JOT'OBOP Ne

00 oxazaHuu yoryr kabenbHoro (nugpoBoroe) TeseBuaeHus
r. XXenesHoropck * " 2023r.

06LwecTBO C orpaHnyeHHol oTBeTCcTBeHHOCTbI0 «KpaclpomCTpoi» (000 «KMC»), uMeHyeMoe B AanbHeinweM «Onepatop», OT UMEHM M MO MOPYYEHWUI0 KOTOPOro Ha OCHOBaHWUM
areHTckoro foroeopa oT «01x» sHBapst 2023r r. Ne 1A peiictByeT OBLECTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO «MakcMMa+», UMeHyemoe B fAanbHeiweM «MapTHep», B Le AnpekTopa
[Obsiuyk Muxauna Cepreesuya, AeicTBytoLLE HAa OCHOBaHUK YCTaBa, C OfHOWN CTOPOHbI, N

(®UNO nonHocTbio)

nanee nmeHyemblii(ast) ABOHEHT, sBnstoLniics coBepLieHHONETHUM NIMLIOM, C APYTOi CTOPOHBI, 3aKOYMN HAaCTOSALWWIA [loroBOp 0 HidKecneayoLem:

1. IPEIMET IOI'OBOPA
1.1. ONEPATOP o6si3yetcs no 3akasy ABOHEHTA okasbiBaTb ycnyru (ganee - Ycnyru) kabensHoro(umdpogoro) tenesnaenus (nanee — KTB (LTB)), a ABOHEHT obsi3yetcst npuHMMaTth u
onnauusatb ycnyru ONMEPATOPA B pa3Mepe, NOpsiike 1 B CPOKU, YCTAaHOBJIEHHbIE HacTosWmMM [1oroBopom.
1.2. OMEPATOP oka3biBaeT Yciayr Ha OCHOBaHMM NULEH3MIN BbiAaHHbIX deaepanbHoi cnyx6oit No Hag3opy B chepe CBA3W, MHPOPMALMOHHbBIX TEXHONOMMIA U MacCOBbIX KOMMYHMKALWIA
nuuensuii Ne 174863 ot 21.02.17 ropga Ha ycnyr cBs3v Ans uenei kabenbHoro BellaHus (Cpok aeicteus nuueHsum po 21.02.2027 ropa), Ne 176211 Tenematuyeckue ycnyru cBsisu ot
21.02.2017(cpok pevicteus nuuexsum go 21.02.2027 ropa),; Ne 176210 Ycnyru cBsiau no nepefade AaHHbIX, 32 UCKITHOYEHUEM yCTyT CBS3W MO nepefaye OaHHbIX ANS uenei nepenayv
ronocoBoit MHdopmaumum ot 21.02.2017 (cpok aencTeus nnueHsuv ao 21.02.2027 ropa), Ne 174861 Ycnyrm cBsisv no nepefaye AaHHbIX ANs Lenei nepefayun ronocosomn nHpopmMaumm ot
16.05.2017 (cpok peicteuns nuueHsuu ao 16.05.2027 rona) B ToM Yucne:
®  focTyn K ceTun ceasu Tenepaauoselanus ONEPATOPA.
®  pacnpocTpaHeHve (AOCTaBKa) CUrHaNOB MPOrpamMm TeNeBW3WOHHOTO W (MnM) paguoBellaHus no KabenbHOW CeTn CBA3WM A0 MOMb30BaTesNbCKoro (OKoHe4wHoro) o6opyaoBaHus
ABOHEHTA.
®  npepocTaBreHne aboHeHTCKOW NMMHUM B MOCTOSIHHOE MONb30BaHue.
1.3. NoanuncaHue HacTosiwero [lorosopa ABOHEHTOM 03Hauaer, 4To nocieaHnin 03HaKOMMACS C YCII0BUAMM HacToswero Lorosopa v Mpunoxenns Ne 1 K HeMy, cornaceH ¢ pasMelleHnem
obopynoBaHusa cea3u OMEPATOPA u kabenbHoW cucTembl B MecTax obLiero nonb3oBaHWsi XWNoro AoMa (NoabesfHbiX, YepAayHblX M MOABAJSIbHbIX MOMELLEHUSX), NOAKI0YEeHUeM
HW3KOBOMLTHOIO 060pYAOBaHUS K 06LWMM dazaM xunoro foma c cobniogeHnem ONMEPATOPOM Bcex HEOBXOAMMbIX HOPM.
1.4. B coOTBETCTBMM C HACTOALMM [OrOBOPOM Mpasa 1 obszaHHocTh nepeg ABOHEHTOM Bo3HuKatoT HenocpeacTeeHHo y OMEPATOPA.

«

1.5. Anpec ycranoBkn TCKOro 0060pY,

2. OBSI3BAHHOCTU U ITPABA CTOPOH
2.1. OIIEPATOP o6s3yercs:
2.1.1. OkasbiBaTb ABOHEHTY Ycnyru cBa3u ons uenew TenepaguoBeLlaHns B COOTBETCTBMM C 3aKOHOAATENbHBIMU M MHBIMW HOPMATUBHBIMU NPaBOBbLIMKU akTamu Poccuiickon degepauum,
MpaBunnamMm okasaHus ycyr CBA3M, INLEH3UE U HacToALWMM [JoroBOpOM.
2.1.2. OkasbiBaTb ABOHEHTY, npu ero obpalueHnu, Yciyru no ycTpaHeHWo HemcnpaBHOCTel aboHeHTCKONM pacnpeaenuTensHON CUCTEMbI, NPensSTCTBYIOWMX NONb30BaHUIO Ycnyramu cBsisu
ONis uenen TenepaguoBeLlaHus (C y4eToM BO3MOXHOCTU [OCTyNa coTpyaHukoB OMEPATOPA B nomelyeHne ABOHEHTA).
2.1.3. N3Bewatb ABOHEHTOB yepe3s cawT (https://maxima.best/) B MHGOPMaLMOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" u/unu B Mectax paboTbl ¢ aboHeHTaMu 06 M3MeHeHun
TapudoB Ha Ycnyr, oKasbliBaeMbIX N0 HacTosweMy JIoroBopy, B TOM Y1C/e B HaCTW CTOMMOCTM YCAIyr, He MeHee YeM 3a 10 aHel A0 BBeAeHUS HOBbIX Tapndos.
2.1.4. Co3paBatb ycnosus ans 6ecnpenstctBeHHoro goctyna ABOHEHTOB, B TOM uucne MHBanuaoB., kK ob6bekTaM, npeaHasHayeHHbIM ans pabotsl c ABOHEHTAMMW, u mectam onnatsl Ycnyr.
2.1.5. Ha3HayaTb no cornacosanunto ¢ ABOHEHTOM HOBbI CpOK OKa3aHus YCayr CBa3u Ans uenem TenepaguoBeLlatuns, ecnin HecobntogeHune cpokos 6bino obycnosneHo obctosTenscTeamm
HenpeoaoVMON CUTbI.
2.1.6. JocTaBnsate A0 Nonb3oBaTeNbCKoro (OKoHewyHoro) obopynoBaHus CUrHan Tenepaguonporpammbl, COOTBETCTBYIOLLMIA TEXHONOMMYECKUM NapaMeTpaM, YCTaHOBIEHHbIM B [OroBope
mexay OMEPATOPOM cBsi3u v BewateneMm.
2.1.7. Bo3o6HoBUTL okasaHue Ycnyr ABOHEHTY B TeueHue opHoro paboyero fHs crefylowero 3a AHeM npepocTtaeneHus OMEPATOPY [okyMeHTOB, NMOATBEPXXAAMLWMX JIMKBUAALIMIO
3a[10/DKEHHOCTM Mo UX onnate (B Cyyae NpMOCTaHOBNEHWS OKasaHus Ycayr).
2.1.8.YcTpaHsaTb B pa3yMHbIA CPOK HEUCNPABHOCTU, NPEnsSTCTBYOLME NONb30BaHMIO YCyramu.
2.1.9. Npepoctaenste ABOHEHTY HenpepbiBHO Ycnyru 24 yaca B cyTku, 7 (cemb) oHel B Hegenio.
2.1.10. Nndopmmupoeate ABOHEHTA (MHdopMaLms pa3meluaeTca Ha canTe https://maxima.best/) 0 BOZHUKILMX Ype3BbIYANHBIX CUTYALMSX M PA3NNYHbBIX HEMONAAKaX, 3aTPYAHAOLWMNX Un
NpenaTcTBYHOLMX Nofy4YeHuto Ycyr, a Takke NpuHumaTh Bce 3aBucswme or ABOHEHTA mepbl AN uX CBOEBPEMEHHOTO YCTPaHeHus.
2.1.11. ONEPATOP o6s3aH BepHyTb ABOHEHTY Hencnonb30BaHHbI OCTAaTOK JAeHeXHbIX CPeACTB.
2.2. OIIEPATOP Bnpage:
2.2.1. MpuoCTaHOBUTL OKasaHue YCIyr CBs3u Ons Lenei TenepaauoBellaHus, B cilydae HapyweHuss ABOHEHTOM TpeboBaHuMii, CBA3aHHbIX C OKasaHueM Yyr cBasu Ans uenei
TenepajmnoBeLlaHus, ycTaHoBNeHHbIX PeaepanbHbiM 3akoHoM "0 cBsizn”, MpaBunamu 06 okasaHWM yCnyr CBS3U ANS Lenei TenepaanoBeLlaHns U HacToSLLMM [OrOBOPOM, B TOM Yucne B
Cnyyae HapyLeHWs CPOKOB OMaThl OKa3aHHbIX YCNYT CBA3W ANs Lieneii TenepaanoBellaHns A0 YCTPaHeHNs HapyLueHus, ysefomms o6 atom ABOHEHTA.
2.2.2. B 0O HOCTOPOHHEM MOpsiAKe PacTOPrHyTb HACTOSILWMIA [OroBOp, B ciyvyae HeyctpaHeHnss ABOHEHTOM HapyweHuit, ykasaHHbIX B M. 2.2.1. HacTosiLero AoroBopa, No ucteyeHunu 6
MecsiLes, ¢ aatbl nonyyeHns ABOHEHTOM ot OMEPATOPA yBefjoMeHWsi B MUCbMEHHO GopMe 0 HaMepeHWUM NPUOCTaHOBUTL OKa3aHue YCiyr CBs3v Ans Lenei TenepagnoBeLlaHms.
2.2.3. MpoBOAUTbL NPU BOSHUKHOBEHWW HEUCMPABHOCTEW PEMOHTHbIE, U3MEpUTENbHbLIE U NpodunakTuyeckue paboTtbl Ha aBOHEHTCKOMN IMHUK, a TakxKe Ha aBOHEHTCKOM ceT U abOHEHTCKUX
poseTkax, sBnstowmxcs cobcteBeHHocTbI0 aboHeHTa. [laHHble paboTbl NPOBOASATCS TONLKO MO NUCbMEHHOMY 3asBneHnto ABOHEHTA v onnaymBatoTcs NoCIeAHUM [OMNOMHUTENBHO.
2.2.4. O6BbSBUTL TEXHUYECKWIA NepepbIB B BUAE NOMHOMO MU YaCTUYHOIO NpepbiBaHWS [OCTaBKM CUrHana TenepaguonporpaMm He yaule 1 pasa B Mecsu B paboune aHu He Bonee yem Ha 8
4acos, Ans NpoBeAeHWs NpodUNaKTUYEcKux (pernameHTHbIX) paboT B ceTu CBSI3M TenepaavoBeLLaHus.
2.2.5. Otkasatb ABOHEHTY B AoCTyne K ceTtu CBs3u TenepaavoBeLlaHust B TOM ciydvae, echu npuHaanexawas ABOHEHTY aboHeHTckas pacnpegenutenibHasi cucteMa He COOTBETCTBYeT
TpeboBaHWAM, YCTaHOBNEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoin depepaumnu. NMpu oTCyTCTBUMM B NOMeLLeHun, 3aHMMaemoM ABOHEHTOM, aboHeHTcKoM pacnpenenutensHoi cucTeMsl,
YCTAHOBKA BCEX UMW YacTu TeXHUYECKUX CPeaCTB, 0bpasytoLux Takyto cuctemy, MoxeT bbiTb npon3segeHa ONEPATOPOM 3a cuet ABOHEHTA.
2.2.6. V3MeHsTb B OQHOCTOPOHHEM MNopsiake Tapudbl NpefocTaBneHns A0CTyna, TapudHble nnaHbl, Tapudbl Ha AONONHUTENbHbIE YCAYrK, a Takke Tapudbl Ha obopyaoBaHue cBs3K, B
nopsiAKe, yCTaHOBMEHHOM B M. 2.1.3. HacTosiLero Aorosopa.
2.2.7. NopyuunTb TPETbMM NNLAM 3aKJTH04aTb JOrOBOP, a TakXkKe ocyLwecTBnsaTb pacietsl c ABOHEHTOM ot nmenn OMNEPATOPA; nepegaBatb NOJIHOMOYMSI MO UCMONHEHMIO HacToswero [orosopa
TPETLUM NULIAM, B TOM YKCHe A5 OCYLLECTBNEeHUs UHPOPMALMOHHOO 0BCYXMBaHUS U pacyeToB No HacTosweMy [orosopy.
2.3. ABOHEHT obs3yercs:
2.3.1. BHOCMTb NnaTy 3a okasaHHble eMy YCnyrv cBsiv Ans Leneii TenepaavoBeLanns u vHble, NpeaycMoTpeHHble B JoroBope, Ycnyru B NofHOM obbeme 1 B onpeaeneHHble [OroBOPOM
CpOKM;
2.3.2. He nopknoyaTb K abOHeHTCKOW pacnpefenuTenbHoin cucTemMe nonb3oBaTensckoe (OKOoHe4yHoe) oBopyaoBaHWe, KOTOpOe He COOTBETCTBYeT TpeboBaHWsIM, YCTaHOBNEHHbIM
3aKoHoAATenbLCTBOM Poccuiickoi defepaunmn unu nonb3osaTenbckoe (OKoHeYHoe) 06opyAoBaHVe TPeTbUx nL;
2.3.3. Coobuyats OMEPATOPY cBsi3u B CpoK, He npeBbiwatoluii 30 AHeil, 0 NpekpalleHnuy CBoero npasa BlageHusi NoMeLleHneM, B KOTOPOM YCTaHOBEHO MoJib30BaTebckoe (OKOHeYHoe)
oBopynoBaHwe (B ciyyae okasaHus ycnyr KabenbHoro BellaHus), a Takxke 06 usmMeHeHun pamMunum (MIMeHu, oTHeCTBa) U MecTa XWUTeNbCTBA NOCPEeCTBOM MOAAYN NMUCbMEHHOTO 3asiBNeHNs
B odumc Oneparopa;
2.3.4. CopepxaTb B MICMPABHOM COCTOSIHMM aBOHEHTCKYIO pacrnpeaenuTeNibHylo CUCTeMy U Nosb3oBaTtesbekoe (okoHevHoe) obopyaoBaHue, Haxoaswmecs B nomelleHun ABOHEHTA.
2.3.5. He ponyckaTb CaMOBO/BLHOIO NOAKI0YeHUs aBOHEHTCKOM NMHUK K ceTn KTB (LITB) ONEPATOPA.
2.3.6. ObecneunBaTb A0OCTYN K aBOHEHTCKUM NUHKUSM (aBOHEHTCKOW ceTh) M aBOHEHTCKUM po3eTKaM, HaxoAsLWMUMCS B KBapTupe, coTpyaHukam OMEPATOPA ans npoBefeHUst PEMOHTHbIX,
N3MepUTENbHbIX M NPOGUNAKTUYECKUX PaboT Npy NpeabsBneHnn COTpYAHUKaMKU YAOCTOBEPeHUs, BblgaHHoro ONMEPATOPOM.
2.3.7. CaMOCTOSITeNbHO CNeauTb 3a COCTOSIHMEM CBOEro nuueBoro cyeta (nanee — «J/1IC») M CBOEBPEMEHHO MPOW3BOAWTL OMMaTy NpeAocTaBAsieMblX YCIyr aBaHCOBbIM MIATEXOM B
COOTBETCTBUU C AercTByoWmUMY Tapudamm ONEPATOPA u BbiIBpaHHbIM TapUdHbLIM MAaHOM.
2.3.8. Ucnonb3oBaTb Ycnyry ONMEPATOPA TobKO neranbHbiM 06pa3oMm 1 He nepeHocutb Ha ONMEPATOPA oTBeTCTBEHHOCTb 3a ylepb, noHeceHHbIn ABOHEHTOM unu TpeTbuM NULOM B Xofe
HekBanuduumpoBaHHoro nonb3oBaHus ABOHEHTOM Ycnyroin OMEPATOPA.
2.3.9. He HapywaTb B npoLecce Nonb30BaHus Ycnyrow ycnosuii Hactosiwero [JoroBopa v NonoXeHui AeicTByoLero 3akoHogaTenscTea Poccuiickor degepaumu.
2.3.10. He ncnonb3oBaTb 0bopyAoBaHWe B Lensx nybnnyHoro nokasa B MecTe, OTKPbITOM Ans CBOGOAHOro nocelieHns HeorpaHWYeHHoro kpyra nuy (kade, 6apbl, TOproBble LEHTPbI,
nnoLaamn Ha OTKPLITOM BO3AyXe U T.N.).
2.3.11. B npouecce nonb3oBaHus Ycnyramu OFMEPATOPA ABOHEHT 6eper Ha cebsi OTBETCTBEHHOCTb MO AOMYLEHWIO AO0CTyNa HECOBEPLIEHHONETHUX W MaNoNeTHUX auL K
MHOOPMALMOHHBIM NMPOAYKTaM, AOCTYN K KOTOPbIM AOMKEH UM BbITb OrpaHWYeH B COOTBETCTBUM C NONOXEHWUSIMU deaepanbHoro 3akoHa ot 29.12.2010 N 436-d3.
2.4. AGoHeHT BHpaBe:
2.4.1. OTKa3aTbCs OT onnaTthl YCIyr CBA3W ANs Lenei TenepafmoBeLlaHus, He npeaycMOTPeHHbIX JOrOBOPOM M NpefoCTaBneHHbIX eMy 6e3 ero cornacus;
2.4.2. HazHavatb no cornacoBaHuto ¢ ONMEPATOPOM HOBbLI CPOK OKa3aHUs YCyT CBS3M OIS Leneit TeNiepaguoBeLlaHmsi, ecnn HecobnofeHme CpoKoB okKasaHus ycnyr 6b110 obycnoeneHo
obcTosTenbcTBaMM HeNPeoAoIMMON CUITbI;
2.4.3. TpeboBatb oT OMEPATOPA 6e3803Me3[HOr0 yCTpaHeHUs HefoCTaTKoB MpW OKasaHUW YCnyr cBsi3u ANs Lenel TenepajvoBellaHns, BO3HUKWUX no BuHe OMEPATOPA, a Takke
BO3MeLLeHusi TpU4YMHEeHHoro no BuHe OMNMEPATOPA cBs3u yuwep6ba;



3. IOPSATIOK OIUIATBI YCJIYT xka6ensHoro (nxdpoBoro) reseBHAeHHS
3.1. Croumocts Ycnyr onpepensietcs Tapudpamu ONMEPATOPA v BbiGpaHHbIM ABOHEHTOM TapudHbIM nnaHoMm.
3.2. 3a npegocTaBneHHble Ycnyrn ABOHEHT BeinnaunBaet aboHeHTCKyto nnaTty, B pa3Mepe, NpeaycMOTPeHHbIM, BbibpaHHbIM TapudHOro niaHa B cooTBeTCTBMU C MpunoxeHuem Nel. LieHbl
3a okasblBaemble ONMEPATOPOM ycnyru BkntoyatoT B cebs HOC no ctaBke, ycTaHOBNEHHOM N. 3 cT. 164 HK Pd.
3.3. PacyeTbl 3a YCNyr oCyLLeCTBASIOTCS eXXeMeCsYHO aBaHCOBbIM MiaTeXoM. [leHeXKHble cpeAcTBa BHOCATCS no Bbibopy ABOHEHTA Ha pacueTHblit cyeT, B Kaccy, Mbo Yepes nnaTexHsbix
areHToB (NnaTeXxHble TepMUHasbl, CUCTEMbI OHAAH NnaTtexelt) no pekeusutam MAPTHEPA OO0 «Makcuma+y.
3.4. PacyeTHbIM NepuofoM sBNsSieTCS OAuH Mecsau. Hayano pacyeTHoro nepuopa onpepensercs AaTon 3akiitoyveHus Hactosiwero [oroBopa. [JHeM onnatbl CYMTAeTCs AeHb CucaHus
OeHeXHbIx cpefcTs co cueta ABOHEHTA, nubo MOMEHT BHeceHUst AeHeXHbIX cpeacTs B kaccy MAPTHEPA.
3.5. CMeHa TapudHOro nnaHa BOIMOXHa TONIbKO C Ha4ana pacyeTHOro nepuoaa.
4. OTBETCTBEHHOCTH CTOPOH, OTPAHUYEHUE OTBETCTBEHHOCTH

4.1. B COOTBETCTBUM C YCNOBMSIMM HacTosilero porosopa, OMEPATOP npepoctaensier ABOHEHTY poctyn k cetu kabenbHoro (uudpoBoro) BelwaHus He Gonee uyem ans AByx
TenenpuemHukos. MpepoctasneHve ABOHEHTY poctyna Kk cetu kabenbHoro (UMdpoBoro) BewaHus ans 6onbliero KonaM4ecTBOM TenenpuemMHUKoB (Tpem u 6onee), NPoM3BOAMTCS Ha
OCHOBaHWU oTAenbHoi 3asBku ABOHEHTA. Mpu npepnoctaBneHun foctyna K cetu Ans 6onbluiero KonuMyecTsa TenenpueMHUKOB, [aHHas yalyra SBASETCS NNaTHOW W onnayvBaercs no
feiictyowmm Tapudam OMEPATOPA. Onnata 3a nonb3oBaHWe Yciyramu CBS3W NpW NpefocTaBneHuy AoCTyna K cetu kabenbHoro Bewanus Gonee yem AnNs OQHOro TenenpuemMHuka
npoussoanTtcs ABOHEHTOM Ha JlnueBoi cHeT, KOTOpbIi SBNSETCS eANHBIM, He 3aBUCUMO OT KONIMYeCTBa NOAKIHOYEHHbIX YCTPOWMCTB.
4.2. [Ina nopkntoyeHus Kk cetu kabenbHoro BewaHus 6onee AByx TenenpuemMHUKOB Heobxoaumo pononHutensHoe obopynosaHue. Coctae U napaMeTpbl AaHHOMO AOMONHUTENbLHOTO
060pynoBaHNUS COrNAaCcOBBIBAKOTCS C TeXHUYeCkuMU cnyxxbammu OMEPATOPA. [JlononHutensHoe obopynoBaHue npuobpertaetcs 3a cvet ABOHEHTA.
4.3. B 30Hy oTBeTcTBeHHOCTU OMEPATOPA 3a 3kcnnyaTtaumio u obcnyxmsaHue cetu KTB (LITB) He BktouaeTcs obopyoBaHUe, Haxoaslueecs B KBapTupe/komMHaTte/nomMerieHmn ABOHEHTA.
4.4. 33 HeUCNoNHeHWe UV HeHaZnexallee ucnonHeHve obsizatenscTs no gorosopy, OMEPATOP HeceT OTBETCTBEHHOCTb B CNeAyoLmx Cilyyasx:

a) HapyLweHWe cpokoB nNpepocTaBneHns ABOHEHTY unu Bewatento 4OCTyNa K CeTW CBA3U TenepaanoBeLlaHms;

6) HapyLueHWe YCTaHOBNEHHbIX B JOTOBOPE CPOKOB OKa3aHwus YCyr CBS3v ANs Lenei TenepaanoBeLlaHms;

B) HEOKa3aHwe YCnyr cBs3u ANns ueneii TenepaanoBeLLaHust, ykasaHHbIX B JOrOBOpe;

r) HeKa4yecTBEeHHOe OKasaHue Ycnyr CBs3v ANs Lenei TenepafvoBeLlaHus, B TOM Yuce B pesy/bTaTe HeHaAaNeXallero CoaepXaHus cetu CBs3n TenepaavoBeLLlaHus.
4.5. B cyiyyae HencrnosiHeHus Unu HeHagnexalyero ucnonHenmst ONEPATOPOM obsi3aTenbCTB B cooTBeTCTBUM C AoroBopoM ABOHEHT Brnpase notpeboBaTth No cBoemMy Bbibopy:

a) 6e3BO3ME3AHOr0 YCTPAaHEeHWs! HEAOCTAaTKOB MO OKa3aHWIo YCNIyr CBA3W Ans Lenei TenepaavoBeLlaHms;

6) COOTBETCTBYIOLLErO YMEHbLUEHUSI CTOMMOCTU YCNYr CBSI3U ANs Lienei TenepafvoBeLlaHus;

B) BO3MellleHus!, NoHecéHHbix ABOHEHTOM, pacxofoB no yCcTpaHeHUo HeJOCTaTKOB OKa3aHHOM YCyru CBs3u Ans Lenei TenepaavoBeLlaHns CBOMMU CUaMU UM TPETBUMU NINLLAMU.
4.6. B cnyyae HapyweHvs ONMEPATOPOM Tpe6oBaHuit 06 orpaHWyYeHnn pacnpocTpaHeHus ceefeHunii o6 ABOHEHTE-rpaxaaHuHe, CTaBLUMX eMy W3BECTHbIMU B CUIY UCMONIHEHWSt AOTOBOPA,
OMEPATOP no TpebosaHuio ABOHEHTA Bo3MellaeT NpuinHeHHbIe 3TUMU AENCTBUSMU YOBITKU.
4.7. Npw HapyweHun OMNEPATOPOM ycTaHOBNEHHbIX CPOKOB OKa3aHus YCNyr CBa3u Ans uenen tenepaavoselaHns ABOHEHT-rpaxxaaHuH no ceoemy Boibopy Bripase:

a) HasHaunTb OMEPATOPY CBSi3M HOBbLIN CPOK, B TEYEHWE KOTOPOro A0MKHA BbITh OKa3aHa Ycnyra CBa3u Ans Luenei TenepaavoBeLlianins;

6) noTpeboBaTh yMeHbLUEHWSt CTOMMOCTW YCyru CBS3U ANs Lenei Tenepafmosellanms;

B) pacTOprHyTb LOTOBOP.
4.8. ONEPATOP, npu HapyLweHuu cpokoB npegocTtaBneHus ABOHEHTY poctyna k cetv cBa3u TenepaguoBellaHus, ynnadmeaet ABOHEHTY-rpaxpaaHuHy no ero TpeboBaHUIO HeYCTOlKy B
ropsiaKe 1 pa3mepe, NpefycMOTPEHHOM AENCTBYIOLMM 3aKOHOAATeNbCTBOM.
4.9. ABOHEHT Hecet oTBeTcTBEHHOCTL Nepe OMNEPATOPOM B cnepytoLwumx ciyyasx:

a) HeonnaTa, HeMmomnHas UM HeCBOEBpEMEHHas onnata YCyr CB3v ANns uenei TenepaanoBeLlanus;

6) HecobntogeHve 3anpeta Ha nogkntoyeHue K abBOHEeHTCKOW pacnpefenuTensHoW CUCTemMe MoMb30BaTeNbekoro (OKoHevHoro) ob6opyaoBaHWsl, He WMerowero AOKyMeHTa,
NOATBEPX/AAIOLLEro COOTBETCTBUE YCTaHOBNEHHbIM TpeboBaHMSM, UV 3anpeTa Ha NOAKIYeHWe NoNb30BaTeNbCKoro (okoHeYHoro) o6opyAoBaHNUs TPeTbUX NnL,.
4.10. B cnyyae Heonnatbl, HEMOHOW UM HECBOEBPEMEHHOW onnaTel Ycnyr cBa3u ans uenen tenepaguosewains ABOHEHT-rpaxxaaHuH ynnaunsaet ONEPATOPY HeycToiiky B pasmepe 1 %
(oflHOrO MPOLIEHTa) OT CTOMMOCTH HEOMMaYeHHbIX, ONNAYeHHbIX He B MOSHOM O6beMe MK HeCcBOEBPEMEHHO OMMaveHHbIX YCIyr CBs3u ANs Leneii TenepaanoBellaHus 3a Kaxabli AeHb
NPOCPOUKU BMAOTb A0 AHS NOralleHns 3aA0MKEHHOCTH, HO He Bonee cyMMbI, noanexallei onnarte.
4.11. B cnyyae Hecobniopenuss ABOHEHTOM 3anpetra Ha nopkntouveHue K aboOHeHTCKoW pacrnpepenvTeNbHOW CUCTEMEe TMOoJSb30BaTesbckoro (OKoHeyHoro) obopynoBaHusl, He
COOTBETCTBYIOLLEr0 YCTAaHOBNEHHbIM TpeboBaHMAM, UNKU NONb30BaTeNbCKOro (OKOHeYHOro) obopynoBaHWS TPETbUX ML BO3MELLEHUIO MOANeXaT MPUYMHEHHbIE TaKUMU OedCTBUAMU
ABOHEHTA y6biTk ONEPATOPA.
4.12. OMEPATOP He HeceT OTBETCTBEHHOCTU 3a COAEpXXaHWe TenepagvonporpaMm, pacrnpocTpaHsieMbiX TeneBewaTtensiMm U Ux YNnoNHOMOYEHHbIMWU NpefcTaBuTensMmn no cetu CBs3u
TenepaguvoBeLaHus, pasmelleHne cooblleHneM 06 orpaHWYeHUM pacnpoCcTpaHeHWst Takoi MHGOPMALMOHHOW MPOAYKUMM CPefu HecoBEepLUEHHONETHUX MWL, a Takke 3a AoCTyn
HecoBepLUeHHONETHUX NNL, K UHGOPMALIMOHHBIM NPOAYKTaM, AOCTYN K KOTOPbIM AO/MKEH UM BbiTb OrpaHuUyeH B COOTBETCTBUM C NoNioXXeHusmMu depepanbHoro 3akoHa ot 29.12.2010 N 436-
@3 B cnyyae HapylweHunss ABOHEHTOM obsizaHHoCTel, npeaycMoTpeHHbIx n. 2.3.11. HacTosiwero [oroBopa.
4.12.1. OMNEPATOP He HeceT OTBETCTBEHHOCTb 33 CHUXEHMWe KayecTBa oka3lbiBaeMbix ABOHEHTAM Ycnyr cBssu Aong uenei TenepafvoBeLLaHUsi, €CNu 3TO Bbi3BaHO HEWUCMNPABHOCTSMMU
abOHEeHTCKOM NUHUK UM abOHEHTCKOW pacnpeaenuTeNibHOM CUCTeMbI, Haxoasawmxcs B noMelleHnm ABOHEHTA.
4.13. ONEPATOP He HecéT oTBEeTCTBEHHOCTU:
4.13.1. 33 NeiCTBMS TPeTbUX KL, Pe3yNbTaToM KOTOPLIX siBunack nopya cetn KTB (LITB) ONEPATOPA unu ABOHEHTA;
4.13.2. 33 Ka4ecTBO U30bpaxkeHus, B ciyyae npucoeamHeHuns 6e3 gononHutensHoro obopyaoBaHus, npuobperaemoro ABOHEHTOM, k ogHoM aboHeHTckol nMHun ABOHEHTA 3-x 1 6onee
TeNeBU3NOHHBIX NPUEMHUKOB (TENeBU30poB);
4.13.3. 32 KONNYECTBO TENEBU3MOHHbIX NPOrpaMM, ecsin TeNeBU3NOHHBIV onepaTop, obnafatowmii npaBaMun Ha TpPaHCNALMIO NporpaMMbl U obecneynBaBLLMil ee TPaHCASALMIO B TOPOACKON
3¢up, NpekpaTun CBOI AesTeNbHOCTb, UMW OCYLLECTBASIET 3TO C HapYLWEHNeM TeXHUYECKUX HOPM, HapyLLiaeT HOPMbI U MPaBua, yCTaHOBNEHHbIe AeNCTBYIOLLUM 3aKOHOAATEeNIbCTBOM;
4.13.4. 33 0bpbIB (3aMblKaHWe) abOHEHTCKON NMMHUK, UHbIE HEUCMPABHOCTU, BO3HMKLWMeE No BuHe ABOHEHTA unu TpeTbux nuu.
4.14. OMNEPATOP He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO CUrHana B CiefyroLmnx cyiyqasx:
4.14.1. cpbIB TPaHCNALMMU NO BUHE NPOU3BOAUTENS NPOrPaMM, CNYTHUKOBOrO UK 3GpUPHOro onepaTopos;
4.14.2. ncnonb3oBaHve ABOHEHTOM HeucnpaBHbIX UK HeCepTUGULMPOBAHHBIX TENEBU3NOHHbBIX MPUEMHUKOB, NN NPUCOEANHEHNE K aBOHEHTCKON IMHUK UHbIX NPUBOPOB;
4.14.3. caMoBOSIbHOE NpUcoeanHeHne AONONHUTENbHbIX YCTPONUCTB U TeNeBU3MOHHbBIX MPUEMHUKOB;
4.14.4. Heka4YeCTBEHHasi UK HenpaBuibHas HaCTPOKa TeNEeBU3NOHHbIX NpUeMHUkoB cammm ABOHEHTOM;
4.14.5. ncnonb3osavme ABOHEHTOM koakcuanbHoro kabensi HecooTBeTcTBytoLlero TpeboBaHmsiM ONMEPATOPA;
4.14.6. ncnonb3oBaHme ABOHEHTOM koakcuanbHOro kabens, MMeroLero BHeWwHWe Uiy BHyTpeHHWE NOBPeXaAeHUs:;
4.14.7. HenpaBwuNbHas npoknagka caMum ABOHEHTOM koakcuanbHoOro kabenst aboHeHTCKOM NnHUK;

5. OBCTOATEJILCTBA HEIIPEOIOJIMMOM CUJIbI
5.1. Nliobas n3 cTopoH HacTosiwero [loroBopa 0cBObOX/AaeTcst OT OTBETCTBEHHOCTY 3a €ro HapyLUeHue, ecnv Takoe HapylleHue IBUNOCh CieACTBUEeM 06CTONTeNbCTB HeNPeoJoNNMON CUibI,
BO3HMKLLUX NOCNEe 3aK/YeHUs AOroBOpa B pesyfibTaTe COBbITUIA, KOTOPbIE CTOPOHbLI HE MOFNIU HU NPeABUAETL, HA NPEAOTBPATUTL PasyMHbIMU MepaMu.
5.2. OMEPATOP u ABOHEHT ocBo60XaatoTcs OT OTBETCTBEHHOCTM 3a YacCTUYHOE WAIM MOJSIHOe HeucrnosnHeHue obsa3atenscT8 no [oroBopy, €M OHO Bbi3BaHO 06CTOATENLCTBAMM
HenpeoAosMMON CUNbl, B TOM 4YUCNEe HABOAHEHWS, NPUPOAHbIX 3NEeKTPOMarHUTHbIX KonebaHuit, noxapa, yparaHa, 3eMneTpsiceHusl, BOMHbI, TPaXXAaHCKWUX BONHEHWMW, 3abacToBku,
M3MEeHeHMe KOMMeTeHLUUW roCyAapCTBEHHOrO OpraHa, YMOSHOMOYEHHOrO OCYLLeCTBNSTb JIULEH3MpOoBaHWe, BOEHHble AedcTBus noboro xapaktepa, NpensTCTBYOWME BbINOJHEHWIO
HacTosilwero [loroBopa, Apyrux 06CTOATeNbCTB, HAXOAALWMXCS BHE pa3yMHOro KOHTponsi CTOPOH, U ecnn 3T oBcTosTenbCTBa HeNnoCpeACcTBEHHO MOBAUSAW Ha UCnonHeHus fdorosopa. Mpu
3TOM WcnosHeHWe obsa3aTensCTB No [JoroBopy OTOABUraeTCs COpasMepHO BPEMEHW, B TEUEHWE KOTOPOTro AelCTBOBanu Takue obctosnTensCTBa.
6. CPOK JEVICTBHUSA JOT OBOPA
6.1. [loroBop BCTynaeT B CU/y C MOMEHTa 3aK/to4eHuns (aaTa ykasblBaeTcs B NPaBOM BEPXHEM YIIly AOrOBOpa) U AENCTBYET HeonpeaeneHHbIi Cpok.
6.2. B cnyyae npekpatierus y ABOHEHTA npaBa BnafieHusi Unu nonb3oBaHuUsi KBAapTUMPOi/noMelleHeM, B KOTOPOM ycTaHoBNneHo obopyaoBaHme, forosop ¢ ABOHEHTOM npekpatiaetcs.
6.3. ABOHEHT B nto6oe BpeMsi MOXET pacTOprHyTb HacTOSALWMI JOrOBOP B OQHOCTOPOHHEM Mopsiake, nyTem HanpaeneHust ONEPATOPY nucbMeHHoro yBegomnexus 3a 30 KaneHgapHbix
OHelh Ao npepnonaraeMoin AaTtbl pacTOpPXeHUs [0roBopa, MpuU ycnoBuu onnatel UM noHeceHHbix OMEPATOPOM pacxopoB no okasaHuto emy Ycnyr CBA3u, aBaHCOBBIA MAaTéx
YAEPXMUBaeTCs B CYET NPefoCcTaBNeHns 4OCTyna K CeTU CBA3U.
7. IOPSIIOK IIPEXBSBJIEHHS 1 PACCMOTPEHUS IIPETEH3UI

7.1. ABOHEHT BnpaBe obxanoBatb pellexue u geicteme (besgeiicteue) ONMEPATOPA, cBsi3aHHbIE C OKa3aHveM Ycnyr.
7.2. Mpu HeucnonHeHMn unu HeHagnexawem ucronHeHun OMEPATOPOM obssaTtensbctB no okasaHuto Yonyr ABOHEHT po obpauwenusi B cyn npeabsiensetr ONMEPATOPY npeteHsuto.
MNpeTeH3us NnpeabaBNSeTcs B NMCbMEHHOW GopMe 1 NOANEeXMUT peructpauny B AeHs nonyyeHus ee ONEPATOPOM.
7.3. NpeTeH3un no BonpocaMm, CBA3aHHbIM C OTKAa30M B OKasaHWM YCNyr CB3W ANs Uenei TenepaguoBellaHusl, C HEeCBOEBPEMEHHBIM WM HeHaA exalluMm ucnonHeHmem obsiszatenscrs,
BbITEKAOLLMX U3 AOrOBOPa, NPeAbaBNAOTCA B TedeHne 6 MecsLeB co AHA OkasaHus YCnyr CBA3u ANS Lenei TenepaAnoBeLlaHns, Co AHA 0TKasa B UX OKa3aHUW UK BbICTaBEHUS cyeTa 3a
oKasaHHyto Ycnyry.
7.3.1. K npeTeH3uu NpunaratoTcs Konusi [JoroBopa, a Takke UHble HeobXxoanMble AN paCCMOTPEHUS NMPeTeH3UU AOKYMEHTbI, B KOTOPbIX A0MXKHbI BbITb YKa3aHbl CBEAEHWSI O HEUCNIONHEHUN
UIW HeHafnexalleM ncnonHeHun obs3aTensCTB Mo AOrOBOPY, a B Clyvae NpeabsBieHUs NpeTeH3ny o Bo3MeLleHWn yiepba - o dpakTe 1 pasmepe NpuyvHeHHoro yuepba.
7.4. NpeTeH3usa paccmatpusaetcs ONMEPATOPOM B cpok He Bonee 60 fHel ¢ gaThl peructpauuu npeteHsun. O pesynbTatax paccMOTpeHusi npeTteHsun OMEPATOP pgomkeH coobwuTs B
nucbMeHHoi dopme npeabssuswemy ee ABOHEHTY. OTka3 B yAOBNEeTBOPEHUY NPEeTeH3MM [oNIKeH BbiTb MOTUBMPOBAH.
7.5. Tpeb6oBaHust ABOHEHTA 06 yMeHbLIeHUn pa3mMepa onnaTthl OKa3aHHbIX YCyr, 0 BO3MeLleHUM pacxodoB Mo YCTpaHeHWO HeLOCTaTKOB CBOMMM CUJTaMU WU TPETbUMMU JTIMLAMU, @ TakxKe
O BO3BpaTe yMJayeHHbIX 3a OKasaHue Ycnyr cpeacTts, npusHaHHbie OMNEPATOPOM o6o0cHOBaHHbIMUM, MognexaT yaoBneTtBopeHuto B 10-AHEBHbIM CPOK C AaTbl MPU3HAHUS WX
060CHOBaHHbIMU.
7.6. Mp1 OTKNOHEHUW NPETEH3UK NOMHOCTLIO UMW YacTUYHO NMBO HenosyYyeHWn oTBeTa B yCTaHOBNEHHbI cpok ABOHEHT BnpaBe npeabsiBUTbL UCK B CYA.



8. PACCBIJIKA 1 OBPABOTKA ITEPCOHAJIbHBIX TAHHBIX

8.1. B cootBetctBMM co cT. 6. PegepanbHoro 3akoHa Ne 152-d3 «O nepcoHanbHbiX AaHHbIX» OMEPATOP B nepuop ¢ MOMeHTa 3aktoueHus [loroBopa U OO CPOKOB, YCTAaHOBNEHHbIX
HOPMAaTUBHbLIMU AOKYMEHTaMU, B TeYeHUe KOTOPbIX OH 06s3aH XxpaHwTb uHdopMaumio 06 ABOHEHTE v okasaHHbIX Ycnyrax, o6pabatbiBaeT AaHHble ABOHEHTA ¢ nomolbto cBOMX
nporpaMMHo-annapatHelx cpepacts. oA obpaboTkoi nepcoHanbHbIX AaHHLIX MOHUMAIOTCH AeicTBUS (onepauuu) WAM COBOKYMHOCTb [eUCTBWIA (onepaumii), CoBepliaembix C
MCNONb30BaHNEM CPeAcTB aBToMaTU3auuu unu 6e3 ncnonb3oBaHMS TakUX CPeACTB C MepcoHaNbHbIMU AaHHbIMU, BKoyas cbop, 3anuch, cMcTeMaTU3aumio, HaKOMIeHUe, XpaHeHue,
yTouHeHve (o6HOBNeHWe, U3MeHeHue), U3BneYeHne, Ucnonb3oBaHue, nepeaady (pacnpocTpaHeHve npenocTaBneHue, Aoctyn), obesnuumsanve, 6nokupoBaHve, yaaneHue, YHUUTOXeHne
NepCcoHanbHbIX AaHHbIX.

8.2.Hactoswmm ABOHEHT cornaluaeTcs Ha BeCb Cpok Aieictaus JjoroBopa Ha npefocTtaeneHne ONMEPATOPOM vHdopMaumm 0 HeUCNONHEHHbIX AeHEeXHbIX 06si3aTenscTBax, MHbpopmauum o
camom ABOHEHTE, nonyyeHHoW npu 3aknitoveHuu Hactosiwero [loroBopa, paBHO Kak M ero nepcoHanbHble AaHHble, PUAMYECKUM NuuaM, OCYLLeCTBASIOWMM B COOTBETCTBUU C
[eicTBYIOLWMM 3aKOHOAATENLCTBOM GopMUpoBaHue, 06paboTky, XpaHeHWe U Bbiaavyy MHGOPMaLMKM 06 UCNONHEHUM JONMKHUKOM NMPUHATLIX Ha cebsi JOroBOpHLIX 06S3aTeNbCTB; MnLaMm,
ocyLecTesowmm ot umeHun ONEPATOPA B3bickaHue ¢ ABOHEHTA 3a401KeHHOCTU 33 YCNyIv; UAn IMuam, KOTopbiM nepefaHo npaBo TpeboBaHWS Takon 3a40/MKEHHOCTH.

MapTtHep ABOHeHT

8.3. B cnyyae Hecornacus ABOHEHTA c npepoctaBneHvem uidopmaumn ONMEPATOPOM TpeTbuM nuuam B cootBeTcTBum C n. 8.1. [loroBopa, AaHHbIe YCNOBUS He PacrnpoCTpaHsoT CBOe
feiicTBve Ha B3aMMooTHoweHus CTopoH npu ycnosuu, 4to ABOHEHT nopnuwwet cooTeeTcTBytolee 3asiBneHne o6 oTkase npu 3akitoyeHuu [JoroBopa Wav HanpaBuT ero B agpec
OlNEPATOPA B nepwvopg gevicteusi [loroBopa.

8.4. ONEPATOP unu ynonHoMo4eHHoe UM TpeTbe NIMLIO BrpaBe OTNpaBnsTb Ha HOMep MObWbHOTO TenedoHa U/Unn NOYTOBbLIN aapec, aApec 3NeKTPoHHOM noutel ABOHEHTA, yka3aHHble B
HacTosiLeM AoroBope coobLieHnst MHGOPMaLMOHHOTO U PeKSTAMHOIO XapaKTepa, B TOM YuCie 0 NPeafioxXeHusx, 06 akuusx, o coctosHumn banaHca, o 6nokupoeke, 06 yaiyrax OMEPATOPA n
T.4. (panee — «paccbinka»).

8.5. NMoanucbiBas Hactosiwmit gorosop, ABOHEHT JAET/HE JAET (HeHy)XHoe 3a4yepkHyTb) CBOe cornacue Ha nosydenue ot OMEPATOPA vnu ynofHOMOYEHHbIX UM TPeTbuX NnL
pacchblikK, NOCPeACTBOM OTMPaBfieHust coobleHnii Ha HoMep MobunbHOro TenedoHa W/vMAuM NOYTOBLIN 3NEeKTPOHHbIM agpec ABOHEHTA, yka3saHHble B HacTosilieM [orosope, B
cooteetcTBum ¢ Tabnuueit Nel.

Tabnuua Nel.

cornaceH | He cornaceH

HanmeHoBaHune nHdopmaumm
OTMEeTUTb 3HaKoM V

NHbopMaums, ces3aHHash C UCNONHEHMEM JOTOBOPa, B TOM Uncsie HU3kui 6anaHc, bnokMpoBka v T.4.

cornaceH | He cornaceH

HanmeHoBaHue nHdopmaumm
OTMETUTb 3HaKoM V

Mpepnoxexust ONEPATOPA

NHbopMaumoHHble coobuyeHns ob ycnyrax OMEPATOPA

PeknamHble coobuieHus o6 ycnyrax ONEPATOPA

8.6.ABOHEHT coryiamaercss / OTKa3bIBAeTCH (HyXHOE NOAYEpKHyTb) Ha WCMONb30BaHME CBEAEHUMA O HeM Mpu  WMHOOPMALIMOHHO-CMPaBOYHOM  OBCNYXMUBAHNM.

/ (noanuck/pacwmndpoeska).

Cornacme Ha paccbinky AeACTBYeT Ha BeCb Nepuop AevCTBUS HACcTosILero Aorosopa unm Ao MomeHta ot3biBa ABOHEHTOM paHHoro cornacus. B ciyqae oT3biBa cornacus, paccbinka He
oCyLecTBnseTcs.
8.7. NopnuckiBas HacTosiwmid gorosop, ABOHEHT cornawaertcs ¢ Tem, yto ONEPATOP umeeT npaBo Ha xpaHeHue u 06paboTky, B TOM 4Ynciie, aBTOMaTU3MPOBaHHYHO, Ntoboi nHbopmMaLmu,
OTHOCALeNCs K NepcoHanbHbIM AaHHbIM ABOHEHTA, yka3aHHOW B HacTosLeM [OroBope, B COOTBETCTBUM C dPefepanbHbiM 3akoHOM oT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX
[laHHbIX», BKNtoyas cbop, cucTemMaTu3aumio, HakomneHwe, XpaHeHwe, YTOYHeHWe, UCMOoNb30BaHWe, pacnpocTpaHeHue (B TOM uucne nepepady), obesnuumBaHue, GnokuposaHve,
YHUUTOXEHWE MepCcoHasbHbIX AaHHbIX, npefoctaBneHHbix OMEPATOPY B cBA3M C  3ak/ll04eHWeM HacTosiLero AOroBopa B LENsX MCMNONHeHUs AOrOBOPHbIX 0643aTenbctB, a Takke
pa3spabotku ONEPATOPOM HOBbIX NPOAYKTOB U ycnyr U nHpopMupoBaHus ABOHEHTA 06 3Tux npoayKTax 1 ycnyrax.
8.8. Cornacne ABOHEHTA Ha 06paboTky nmepcoHanbHbIX OaHHbIX AEeMCTByeT B TeYeHWe BCero Cpoka AeiCTBUS HAcTosIero [OroBOpa WiM [0 MOMEHTa ero OT3biBa, MocpefcTBOM
NUCbMEHHOTO OTKa3a, HanpaBIeHHOro Mo MecTy HaxoxaeHus OMEPATOPA.
8.9. MopnuceiBas HacTtosiwmii porosop, ABOHEHT noartesepxpaet u 3aBepsier OMEPATOPA, uto ykasaHHble ABOHEHTOM B HacToswem porosope CBefleHWsl, B TOM 4ucie Homep
Mo6UnbHOro TenedoHa 1/WUmn NOYTOBLIN 3MEKTPOHHbI aApec LOCTOBEPHbI, YTO HOMEP MOBUIbHOTO TenedoHa U/UNK NOYTOBLIN 3NEKTPOHHLIV aApec NPUHAANEXUT EMY U HUKOMY APYroMy.
B cny4yae HenoCTOBEPHOCTW CBEAEHWUN U/WUNWU NPUHAANEXHOCTU MOBWUNLHOrO TenepoHa W/MNU NOYTOBOrO 3MEKTPOHHOTO aapeca APYroMy NULy, BCHO OTBETCTBEHHOCTb, BO3HUKLUYIO C
HaHHbIMKM obcTosiTenscTBamMu, HeceT ABOHEHT.
8.10.B cnyyae nepenauv ABOHEHTOM Homepa MobunbHoro TenedoHa 1/wnm NOYTOBOrO 3N1eKTPOHHOTO afipeca, YKa3aHHOro B HacTOsILLEM [OroBope, TPeTbeMy JIULY UM UX U3MEHeHue,
ABOHEHT o06s13aH yBegoMutb 06 3tom OMEPATOPA B TeueHue 1 (ogHoro) paboyero AHs C MOMEHTa Nepeaayv Win U3MeHeHWs NOCPeACTBOM MoAayu COOTBETCTBYHOWEro NUCbMEHHOro
3asBneHus B opuc Onepartopa.
9. OCOBBIE YCJIOBHUA

9.1. OMEPATOP 1 ABOHEHT Bnpaee B ntoboe Bpems No cornalleHno CTOPOH pacToprHyTh [LOrOBOP MpU YCIIOBMUM OMaThl OKa3aHHbIX YCIyT CBA3M.
9.2. OTHoweHwus CTOpPOH, HeyperynvMpoBaHHble HacTosLWMM [JoroBOpoM, perynnpyoTcs eiCTBYOLWMM 3akoHoAaTenbctBoM Poccuiickoin ®epgepaumm.
9.3. Hactoswuit [loroBop coctaBneH B ABYX 3K3eMnNsipax, UMetoLLMX OAMHAKOBYIO IOPUANYECKYIO CUAY, N0 OAHOMY ANS Kaxaow n3 CTOpOH.
9.4. HacTosiwuii foroeop siensietcs ny6nnyHbIM.
9.5. B cnyyae ecnv OMNEPATOPY He npenocTaBneHo NpaBo WK Ha Hero He BO3NOXeHa 0683aHHOCTb MO OAHOCTOPOHHEMY W3MEHEeHWHo ycnoBui [orosopa, B TOM Yucie B OTHOLIEHUK
CYLWEeCTBEeHHbIX YCNOBUW, TO U3MeHeHus B [loroBop OGOPMASIOTCA 3ak/oHYeHMeM AOMONHUTENbHOrO COornaleHus. 3aknoyeHue [ONONHUTENBHOro cornawenns mexay CTopoHamu
Npov3BOAMUTCA MyTEM OCYLLEeCTBIEHUS KOHKIIOAEHTHbIX AeNCTBUi, noaTeepxxpatowmx cornacue ABOHEHTA Ha nsameHeHue [JoroBopa B nopsigke, NpegycMOTPEHHOM npenfioXXeHuem
ONEPATOPA. O HeobxoaumocTn nsmeHeHus [loroBopa nyTem 3akioyeHus ononHuTensHoro cornawexuns ONMEPATOP ysegomnser ABOHEHTA ntobbiM cnocobom no cBoemy yCMOTpeHuio
(nocpeacTBOM pa3sMmelleHUs YBefOMNEHUS Ha caiTe, oTnpaBneHus SMS-coobLieHuii, NocpeAcTBOM 3MEeKTPOHHOW MouThl, MO TenedoHy, B NIMYHOM KabuHeTe, B MecTax paboTsbl C
aboHeHTaMU 1 T.A.) He no3gHee, YeM 3a 5 (MaTb) AHEN 4O MOMEHTa 3aK/IloYeHUs! AONONHUTENLHOTO COrNaLUeHNs, eCiM MHOe He NpeayCMOTPEHO AeNCTBYIOLMM 3aKOHOAATeNbCTBOM. Ecnm
MHOe He NpeayCMOTPEeHO YCNOBUAMU [OMONHUTENLHOMO COrNalleHns, NOATBEPXAEHNEM 3aKNIOYEeHUS AONOMHUTENLHOrO CornaleHns co ctopoHsl ABOHEHTA aensetcs npoponmkeHue
nonb3osaHust ABOHEHTOM Ycnyramu cBsisv nocne ykasaHHOW B AOMNONHWUTENbHOM COrNalleHnn AaThbl ero BCTynaeHus B cuny. B MHbIX cnyyasx npu nameHenmn OMEPATOPOM ycnosui
Horosopa OMEPATOP o6s3aH yBeaomMutb 06 3ToMm ABOHEHTA nyTem pasMelleHvs cooTBeTCTBylolWwein WHGOpMauuu B CPeAcTBax MaccoBoi WHbOpMauuu, u/uam Ha caute
https://maxima.best/ n/unu B mectax pabotsl c aboHeHTamu ONEPATOPA, a Takxke MHbIM cnocob6oM no ycmoTperuio ONEPATOPA He MeHee, YeM 3a 10 (fecsTb) AHeil, ecnu uHble cnocobbl
He NpeAyCcMOTPeHbl AeNCTBYIOLMM 3aKOHOAATEeNbCTBOM.
9.6. TenesnsnoHHble Nporpammbl MoryT HbiTe 3ameHeHbl OMEPATOPOM Ha apyrve nporpaMMbl, B Cilydae NpekpalieHust Ux BelaHus Wan npekpalieHus nopjayn curHana, AaHHoMn
nporpaMMmbl, Ha Bxop cetu KTB (LUTB). B 3tom cnyvae, ONEPATOP 3abnaroBpemeHHo, He no3xe uyeM 3a 1 (OguH) geHb, yBepomnser o6 3tom ABOHEHTA nytem pa3melyeHus
COOTBETCTBYHOLLEro YBeJOMIIEeHUs Ha CBOEM caiiTe u/unu B fipyrux dopmax no ycMotpexmio OMEPATOPA.
9.7. MpunoxeHune Ne 1 k HacTosiweMy [loroBopy, NoANMcaHHoOe 06enmmn CTopoHaMu, IBNSETCS HeOTbeMNEMOI YacTbio HacTosiwero [loroBopa.
9.8. CTopoHbI € yyeToM n.2 cT. 160 MpaxxaaHckoro kopdekca P®, npuwnu k cornacuio o6 MCNONb3oBaHUM B HacTosiem [oroBope v COMyTCTBYIOWMUX eMy [OKYMEHTOB (akCUMUIIbHOWM
noanucy Onepatopa (panee - GpakcuMune), UMeloLLe PaBHYIO FOPUANYECKYIO CUNy Hapsay ¢ cOBCTBEHHOPYYHOW Noanuchkto. Mo TpeboBaHMio CTOPOHBI UK UHBIX YNONHOMOYEHHbIX NN,
[IOKYMEHT, MOANWUCAHHbIA C UCMONb30BaHWEM dakCcMUIe, NOANEXUT 3aMeHe Ha AOKYMEHT, NOANUCaHHbIA cOBCTBEHHOW MOANWCHIO, B TeuyeHue 14 fOHeit C MOMeHTa npeabsiBNeHus
nMceMeHHoro TpeboBaHust CTopoHbl, PakcMune npocTaBnseTcs CMHUM (GroneTosbiM, YepHbIM) LiBeToM. OnepaTop Bnpase No CBOEMY YCMOTPEHUIO U3MEHSTb LiBET dakcumune.
TesedoHbI TEXHHYECKOH NO/IEPKKH H HHOPMAIHOHHO-CIPaBOYHOro oocayxuBanus: +7 (3919) 76-96-56 — xpyraocyrodso.

10. PEKBU3HWTHI U ITIOAIIMCU CTOPOH

«OMEPATOP» «MNAPTHEP», feiicTByIOWMI OT UMEHU 1 «ABOHEHT»

000 «KIMC» no nopy4eHuto Onepatopa: [ol7]e]

HOpuanyeckuii agpec: 140000, 000 «Makcuma+»

MockoBckasi 0651acTb, ropog, FOpuanueckuit appec: 662970, Hatapoxpenns _____ MecTo poxaeHus
Jlio6epubl, npocnekT Mobeaei, 9/20, KpacHosipckui kpai, r. XenesHoropck,

nom. 011 np-kT KypyaToBa, a. 49, nom. 16; Kowt. Ten e-mail:
MouTtoBbIn agpec: 660064, WHH 2452046029

KpacHosipckwii kpai, r. KpacHospck, KM 245201001 Appec perucTpaunm: r.

yn. A. MaTtpocosa, f1.5, nom. 23 OrPH 1182468032196 V. a. KB
MHH 2464236955/ 502701001 PexBu3nTLl AN PacyeTos no A0roBopy: ALpec ycTaHOBKM NONb30BaTeNbCKoro (okoHeyHoro) obopynosaHus
OrPH 1112468052180 P/c: 40702810323300003785

(coBnagaer c agpecom peructpauuu) r. ,

Bank: ®UNNAST "HOBOCUBUPCKUIA" AO




"ANb®A-BAHK"
BUK: 045004774

K/c: 30101810600000000774

Ten: 8 (3919) 769-656

caiT: https://maxima.best,

e-mail: mail@maxima.best

JunpekTop

Mmn

/M.C. Obsiuyk

yn. , 4. , KB ,

Macnopt Ne BblOaH,

AaTa

C nHdopmaumeit, Heobxoanmoi ana 3aknoueHus [loroBopa, a Takxke ¢ OnucaHvem Yonyr,
TapudHbLIMK NNaHaMU U YCIOBUAMM BbIBPAHHOW MapKETUHIOBOM akLMKU 03HAaKOMJIEH, CornaceH
"

0b6s3ytock Ux BbINOMHATL. [lato cBOE cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX.



mailto:mail@maxima.best
https://maxima.best/

IIpunoxenne Ne 1
K JIOr0BOpY 00 0Ka3aHMH YCIYT KabelbHOro (uupoBoro) teaeBUAeHHs
No OT « » 20 r.

r. Jene3noropck

000 «KMNC», umeHyeMoe B ganbHelilwem «Onepatop», OT UMEHM U MO MOPYYeHUo, KOTOPOro Ha OCHOBAHUM areHTcKoro Aoroeopa ot «01» aHeaps 2023r r. Ne 1A peiicteyer ObLecTso ¢
OrpaHUYeHHOM OTBETCTBEHHOCTLIO «MakcuMaty, MeHyemoe B fanbHeiwem «lMapTHepy, B nuue aupektopa FpebeHbkoBoit AHHbI EBreHbeBHbI, feiCTBytoLLel Ha OCHOBaHMM YCTaBa, C O4HOW
CTOPOHBI, U

(U0 nonHocTbiO)
nanee MeHyeMblii(as) ABOHEHT, c Apyroi CTOPOHbI, COTNacoBany, HUXKENpUBEAEHHbIV NepeyeHb 0Ka3biBaeMbIX YCIYT CBA3U U UX CTOMMOCTb Mo AoroBopy Ne
oT « » 20 r.

ALpec ycTaHoBKM aboHeHTcKoro o6opyoBaHus:

IIPOTOKOJI
CorJiacoBaHHsI IIepeyHsi H CTOUMOCTH YCJIYT CBSI3H Ka0eabHoro (1udp)poBoro) TejieBHieHHS

Ne OcHoBHBIE YCIYTH CBSI3H Tapngmsiii mran / Komrsecrso Croumocrts (py0./Mec.)
IaKeThl KAHAJIOB KaHAJIOB
1 KabenbHoe aHanoroeoe TB
KabenbHoe umoposoe TB (DVB-C)
Lndposoe nHtepaktusHoe TB (IP-TV)
TapuQHbIe ILIAHBI
2
LUundposoe nHtepaktmeHoe TB (IP-TV) makeTsI
KaHaJI0B
No JlonoTHUTeIbHEBIe YCIYTH Croumocrts (py0./Mec.)
1 ApeHaa umMdpoBOK NpUCTaBKK | ™n: KOJI-BO:
Doctyn k pecypcam UHTepHeT
3 [ononHuTenbHasa nnata no Tapudy
HUTOTI O 3a Bce yciayru (py6./Mec.):
No JIOIOJTHHUTEIEHO YCTAaHOBJIEHHOE 000py/I0BaHHe IIpunHagIe HOCTH
1
3
Konuuectso Tenesn3opos, NOAKIOYEHHbIX K ycnyram Onepatopa:

1. K oCHOBHbIM Ycnyram CBA3M OTHOCATCS BCe KaHanbl KabenbHOro v UMbpoBOro TeneseLlaHus, KoTopble COOTBeTCTBYOT  BbibpaHHoMy ABOHEHTOM TapudHOMy nnaHy.

2. K pononHuTenbHbIM Ycnyram cBsisu, 0THOCATCS KabenbHble U LMdpoBble KaHanbl TeneseLllanus, noakntoyYeHne kotopbix ABOHEHT BbiGUpaeT AONONHUTENBHO NPYU NOAKTIOYEHUN OCHOBHBIX
Ycnyr, no HeobxoanMocTu. TapudHble NnaHbl Ha AoNoNHUTENbHbIE YCyru pa3pabaTbiBaloTCcs OTAENbHO OT OCHOBHbIX TapudOoB.

3. Mo nucbMeHHoMy 3asBneHnto ABOHEHTA, OMEPATOP npuocTaHaenuBaeT okasaHue Ycnyr kabenbHoro (uudpoBoro) TeneBusnoHHOro BewaHus. Ycnyra npMocTaHOBKU SBASIETCS NNaTHOM.
Onnata Npou3BOAWTCS B COOTBETCTBUM C Tapudamu, yTeepxaeHHbiMM ONMEPATOPOM v geicTByOWMMI Ha AaTy NOAAYM 3asiBNIeHUst O MPUOCTaHOBKE OKa3aHus Ycnyr.

4. ONEPATOP MoXeT n3amMeHuTb obLuee KoMYecTBO KaHamoB, a TakKe 3aMeHsITb NporpaMMbl Ha Apyrue.

ITAPTHEP: ABOHEHT:

M.C. Ipauyk / /




