IMy6nmunas odepra (morosop)
Ha OKa3aHHe TeJIeMaTHYeCKHX yCJIYT CBSA3H H YCIYI CBA3H II0 Iepenave JaHHBIX
C (I)P[BP[']ECKP[M JIMIOM

r. KpacHospck « » 202__r.

OOLIeCTBO C OrpaHHYEeHHOI 0TBETCTBEHHOCThI0 «Makcuma+» (00O «Makcumat»), uMeHyemoe B fanbHeliwem «OIIEPATOP», B nuue avpektopa Jbsuyk Muxavna
CepreeBunya, AeWCTBYHOLLE Ha OCHOBaHUM YCTaBa, C OAHOM CTOPOHBI,

UMeHyeMslit/umeHyemas B panbHeiiwwem «ABOHEHT», ¢ pyroii CTOPOHbI, 3ak/04YWUIN HACTOSILLMIA [OTOBOP O HUXKeCNeAyoLeMm:

TEPMUWHBI 1 OIIPEJEJIEHUA
Yenyrn — Tenematuyeckve yciyru CBSI3M WM YCNyrM CBSI3M NO nepepaye AaHHbIX, OnpefenéHHble B HacTosleM [0roBope M MPUNOXEHUsX K Hemy, okasbiBaemble
OMNEPATOPOM ABOHEHTY.
Ycnyru BkntoyatoT B cebs:
a) [ocTyn K cetn ceasv OMEPATOPA;
6) pocTyna K MHPOPMALMOHHBIM CUCTEMAM MHOPMALIMOHHO-TENEKOMMYHUKALIMOHHbIX CeTel, B TOM Ynuche K cetn MHTepHer;
B) NpMeMa 1 nepeaayv TenemMaTuyeckmx 3N1eKTPOHHbIX coobLieHni;
r) CoOeAMHEHWIA NO CeTv Nepefayn AaHHbIX, 33 UCKITIYEHUEeM CoeaMHeHU AN uenei nepeaayum ronocosoi nHpopmaumm;
) BoCTyna K ycyraM nepefayun AaHHbIX, OKa3biBaeMbIM LpyrMMuU onepatopamu CBsi3u, ceTu nepefiayv AaHHbIX, KOTOpble B3anMOAeNCTBYIOT C ceTbio cBsiau ONMEPATOPA,
a Takke becnnatHble U KpyrnocyTo4YHble MHGOPMALIMOHHO-CNPaBOYHbIE YCIyrM (B COOTBETCTBUM C mocTaHoBneHusMu MpasuTtensctBa PO ot 31.12.2021 Ne 2606 u o1
31.12.2021 Ne 2607):
a) npepocTaBneHne MHopMaLumm o Tapudax Ha ycnyru CBs3u, O TEppUTOPUM OKazaHUs yCayr cBsisu (3o0He obcnyxuBaHus);
6) npepoctaeneHne ABOHEHTY nHpopmauum o COCTOSIHUM ero IMLUEBOro c4eTa;
B) npveM oT ABOHEHTA v (unun) nonb3oBatens MHGOPMaLUK O TEXHUHECKUX HEUCMPABHOCTSX, MPENATCTBYOLMUX NOMb30BAHMIO YCyraMu CBS3W Mo nepefaye AaHHbIX;
r) npegoctaenexHne nHpopmauum o6 okasbiBaeMbIX yCinyrax CBsi3u 1 HEOBXOANMBIX PasbsCHEHU;
A) NnpegocTaBneHne MHGOpPMaumum o HacTpolikax aBoHEHTCKOro TepMuHana v (Mnum) Nonb30BaTeNbLCKoro (OKOHeYHoro) obopyAoBaHUS ANS NOMb30BaHUS YCIyraMu CBS3u.
OkasaHwue ycnyr cBs3v MOXKeT conpoBoXaaTbcst okasaHunem OMNEPATOPOM uHbIX ycnyr, TEXHONOMMYECKU Hepa3pbiBHO CBSI3aHHbIX C TeleMaTUYeckuMm yaiyramum v ycinyramm
CBSI31 MO Nepefaye AaHHbIX U HanpaBieHHbIX Ha MOBbILEeHWE UX NOTPebUTeNbCKO LIEHHOCTU.
B coctaB Ycnyr He Bxoaut obyvenne ABOHEHTA HaBbikam pabotbl B cetn UHTEPHET, HacTpoiika M AMarHoCTMKa NepcoHaNnbHOrO KOMMbIOTEpa, YCTaHOBKa, AMArHoCTuKa,
HaCTpolika NnporpaMMHoro obecneyeHusi Ha NepcoHanbHOM KoMnbioTepe ABOHEHTA.
AytenTH}UKAIMOHHBIE XaHHBIE — YHUKaNbHble NorvH (login) n naponb (password) ABOHEHTA, ucnons3ayemsie ans gocryna kK JIM4HoMy kabuHety u3 cetn UHTepHeT unu
0CTyNa K COOTBETCTBYIOLUMUM yCnyram, okasbiBaeMblM OMEPATOPOM.
Jloruu — yHVKanbHbIN Kof ayTeHTuduKauum (peructpaumoHHoe ums), npepoctasnsiemblit ABOHEHTY ansa nonb3oBanus ycnyramu OMEPATOPA.
ITapousb — yHUKanbHbI Habop naTtuHckux Byke, LMdp, a Takxke CMMBONOB, NpeaocTaBnsemblii ABOHEHTY ans noctyna k Ycnyram OMEPATOPA.
JInunenit kabuaer — Beb-cTpaHuLa Ha caiite OMNEPATOPA, copepykallasi ctaTucTuyeckyto MHbopMaumio 06 obbemMax MoslydeHHbIX YCIyT U TekyLeM cocTosiHuu Jluuesoro
cyeta. Kpome Toro, Ha ykasaHHou ctpaHuue ABOHEHT nmeeTt BO3MOXHOCTb MOANUCKM Ha OKa3aHWe KOHKpeTHbIX Ycnyr, okasbiBaembix ONMEPATOPOM, nnu oTkasa ot HuX.
Ha yka3aHHOI cTpaHuLe Takke pa3mellaroTcs cneunansHele ysegomnenust ONEPATOPA ans ABOHEHTA.
ABaHcCoBbIIi 11aTek — BHeceHne ABOHEHTOM aeHexHbIX CpeacTB Ha pacyeTHbIi cueT OMEPATOPA c yka3aHuem HoMepa [loroBopa. Mocne BHeceHUs AEHEXHbIX CPeAcTB,
ONEPATOP oTpaxaeT MHGOPMaLMio O BHECEHHbIX AEeHeXHbIX cpeAcTBax Ha nuuesoM cyete ABOHEHTA v cHMMaeT nnatexu 3a okasbiBaemble ABOHEHTY Ycnyru, B TOM yucne 3a
npeaocTaBNeHve AoCTyna K CeT nepeaayun AaHHbIX.
AOOHEHTCKHUII JINIEBOI CYeT — PerucTp aHanutuyeckoro yyeta ONMEPATOPA, npefHa3HaueHHbI AJis OTPaXKeHusi B yyeTe onepauuii No NoCTYNAeHUI0 AeHeXHbIX CPefcT8 oT
ABOHEHTA v notpebnenuto npegoctaBnsieMbix ONEPATOPOM ABOHEHTY Ycnyr.
Ilognucka Ha oka3aHue ycIyr — BbinonHeHne ABOHEHTOM peicTBuid, nepeuncneHHbIX Ha COOTBETCTBYOLWEN cTpaHuue JInuHoro KabuHeTa, SBNSOWMXCS 3aKa3oM Ha
nony4yeHune KoHKpeTHbIX ycnyr ONMEPATOPA Ha ycnoBrsix COOTBETCTBYHOLLEro MPUIIOXKEHUS K 4OroBOpY.
PacueTHBIii IepHOK — OTYETHbI MecsiLl, B KOTOPOM BblnK 0Ka3aHbl yCIyru, CocTaBnsiowme npeameT HacTosLwero 4orosopa.
PezepBupoBanue — 6510kMpoOBKa kaHana cBsi3n no nHuumnatuee ABOHEHTA, B cliydae BpeMeHHOTo Hencnonb3oBaHus Yenyr.
1. MIPEIMET JOI'OBOPA

1.1.0MNEPATOP okasbiBaet ABOHEHTY Ycnyru Ha ycioBusix HacTosiLLero 4oroBopa 1 npuiioXxeHui kK Hemy, a ABOHEHT obsi3yeTtcst onnauvMBaTh okasbiBaemble YCyru B nopsiike v Ha
YCNOBUWSIX HAaCTOSALLEro 4OroBopa.

1.2. Agpec npegocTaBneHus goctyna k cetr OMEPATOPA, cocTtaB oka3sbiBaeMsbix YCyr, UCNonb3yeMble MHTepdeinchl, CTOMMOCTb NPefocTaBiaeHus AoCTyna K CeTu, NopsiAoK AoCTyna K
Ycnyram, TexHuuyeckue xapakrepuctuku cet ONMEPATOPA onpepensitotcs B cooTBeTcTBUM C 3asiBneHem ABOHEHTA v cornacoBbiBatoTcs cTopoHamu B lNpunoxerumn Ne 1 k HacTosilemy
norosopy.

1.3. ABOHEHTY MoryT 6biTb NpeaocTaBneHbl peanbHble IP-agpeca 3a oTAeNbHyto nnaty.

1.4. OMNEPATOP oka3sblBaeT Ycnyru CBsi3W Ha OCHOBaHWM NULEH3WA, NpefocTaBieHHbx defepanbHOn cnyxboi no Haasopy B coepe €Bsi3u, MHOOPMALMOHHbLIX TeXHONOTUIA U
MacCoBbIX KOMMYHUKaLUIA:

- Ne 167545 (J1030-00114-77/00108567) ot 27 wionsi 2018 r. no 27 ntons 2028 r. Ha oka3aHue TefieMaTUYecKux yCnyr CBssu;

- Ne 167548 (J1030-00114-77/00108561) ot 27 utons 2018 r. no 27 vions 2028 r. Ha 0Ka3aHue ycyr CBA3u No nepeaade AaHHbIX, 33 UCKITHYEHUEM YCIyr CBA3u Mo nepeaaye AaHHbIX
ONns uene nepefayv ronocoBor nHdopmaumm.

1.5.Mopnucanne ABOHEHTOM Hactosiwero poroBopa o3HauyaeT, 4yto ABOHEHT o3Hakomuncs c [MpaBunamMu OKasaHus TenemaTuyeckux YOIyr CBsi3W, YTBEepXAEHHbIX
MoctaHoBneHnem Mpasutenbctea PO ot 31 aekabps 2021 r. N 2607; MpaBunamm okasaHus yciyr CBS3u No nepefaye AaHHbIX, yTBepXaeHHbIX MoctaHoBneHnem Mpasutenscrea PO ot 31
nekabpsi 2021 r. N 2606., C ycNoOBUSIMU HAaCTOSILLEro JOrOBOPa U NPUNOXEHWUI K HEMY.

1.6. B pamkax Ycnyr ABOHEHTY npepnoCcTaBsieTcss BO3MOXHOCTb AO0CTyna K JIMuHOMy KabuHeTy, npu 3TomM ABOHEHT 06s3yeTcs nepuoavyecku OTCNexmuBatb WHGoOpMauuio,
pasMelleHHyto OnepaTopoM B JInYHOM KabuHeTe u Ha CaiTe.

2.IIPABA 1 OBAA3AHHOCTH CTOPOH
2.1.0IIEPATOP obs3yercs:

2.1.1. Mopkntounts ABOHEHTA Kk cetu OMEPATOPA, npegoctaBute ABOHEHTY cooTtBeTcTBytoLME CeTeBble PEKBU3UTLI, @ B Cllydae HeobXoAMMOCTM 0Kas3aTb AOMOSHUTENbHbIE
YCNyrn no OpraHu3auuu KaHana CBsi3W, YCTaHOBKE OKOHEYHOro Mosb30BaTeNbckoro obopyaoBaHust W nporpaMmHoro obecneyeHusi. Cpoku U CTOUMOCTb AOMONHUTENbHbIX YCayr
onpenenstoTcs Mo COrNalleHno CTOPOH U GUKCUPYIOTCS B AOMOSTHUTENbHbBIX COrNALLEHUSX K HacTosLeMy [4OoroBopy.

2.1.2. Mocne nogkntoderuns k cetn ONEPATOPA npepoctaenate ABOHEHTY Ycnyrn 24 yaca B cyTku, 7 (ceMb) AHel B Hegento 6e3 nepepbiBoB, B COOTBETCTBUU C AeNCTBYOWMMU
Tapudamu (MpunoxkeHne Ne 2 K HacTosILLEMY AOTOBOPY), 3a UCKITIOYEHWEM Clly4aeB NpoBefeHUst HEOBXOAUMbIX NPOPUNAKTUHECKUX U PEMOHTHBIX paboT.

2.1.3. OkasbiBaTb ABOHEHTY Ycnyru B coOTBETCTBMM C 3aKOHOAaTenbcTBOM Poccuiickoi ®egepaumm n HaCTosiLLMM [OTOBOPOM.

2.1.4. YcTpaHATb HEUCNPaBHOCTW, NPensTCTBYIOWME NOMb30BaHWIO YCNyramu, B yCTaHOBEHHbIE CPOKU.

2.1.4.1. Bpems peakuuu ONMEPATOPA Ha aBapuitHyto 3asBky ABOHEHTA cocTtaBnsieT He 6onee 4 (4eTbipex) yacoB B pabouune gHu c 09-30 go 18-30 no mectHoMy BpeMeHu. OMEPATOP
06s3aH cobnogaTb CPOKM M NOPSAOK YCTPaHeHWsi HeucrnpaBHocTel, npenatcTeytolwux ABOHEHTY nonb3oBaTthbes ycilyramu cBsisu, B TOM Ynciie:

o OMEPATOP o6si3yeTcs yCTpaHUTb HEUCMNPaBHOCTM, MPEnsTCTBYIOWME NONb30BAHWMIO YCNyramu CBs3u, B CPoK A0 3 (Tpex) pabouux AHel C [aTbl MPUHSTUS 3asBKU
OMEPATOPOM, ecnv nHoe He yCTaHOBMIEHO 3aKOHOA4ATeNbCTBOM Poccuiickon degepaumm.
. B cnyyae, ecnn no xapakTepy NOBPeXAeHUs CeTW CBS3U HeUCrpaBHOCTU He MOTYT BbiTh YCTPaHEHbl B YCTaHOBMEHHbIN CPOK, B TOM YUCNE eCliM NOBPEeXAEHUS Bbi3BaHbI

OeiCTBUAMM TPeTbUX UL (aKTbl BAaHAANM3Ma, KPaXku, MHas nopya nmyulectsa OMEPATOPA), OMEPATOP ycTpaHsieT HemcnpaBHOCTM B Cpok A0 30 (Tpuauati) pabounx gHen ¢
npeaBapuTenbHbiM yBegomneHnem ABOHEHTA.

. B oTmenbHbIX cCnydasx, Npu KPynHbIX MacwTabHbIX aBapusix, CPOKWM YCTpaHeHWUsl HewcnpaBHocTeit onpegensitotcs OMNEPATOPOM oTaenbHO C npenBapuTenbHbIM
yBepomneHnem ABOHEHTA.
. OlMEPATOP He oTBevaeT 3a HapylleHMe CPOKOB YCTpaHeHusi HeucnpaBHOCTeW BcneacTBuve HenpepctaBneHuss ABOHEHTOM poctyna B nomeweHus ons ycTpaHeHus

HewcnpaBHoCTe! U\UAK NpY UHbIX 0BCTOATENbCTBAX, 3aBUCSLLMX OT ABOHEHTA, KOTOpble MOryT NoBeYb 3a 060/ HEBO3MOXHOCTb BbIMOIHEHWS! PaboT B CPOK.
2.1.4.2. He sBnst0TCS NepepbIBaMu1 B NpefoCTaBieHnn YCnyr v He noanexat Kakon-nbo komneHcaumu co ctopoHsl OMEPATOPA cnyyau, Korga nepepbiBbl Bbi3BaHbl HENoNaaKamm
B obopynoBaHnm ABOHEHTA unu tpetbux nuu,.
2.1.5. W3sewatb ABOHEHTA uepes cpeacTBa MaccoBoi MHpopMaummn u/wnu B Mectax pabotel ¢ ABOHEHTAMM OMEPATOPA, B nMyHOM Kabuxete nubo yepes cait OMNEPATOPA
(https://maxima.best/) o nosiBneHK HOBbLIX TapUPHBIX MNAHOB, U3MEHEHWUU YCIOBUIA AeACTBYIOWMX TapUPHBIX MAAHOB (B TOM YMCNe B YAaCTU UX CTOMMOCTH) Ha YCyru He MeHee, YeM 3a
10 kaneHJapHbIX AHel A0 UX BBeAeHUs.


https://maxima.best/

2.1.6. N3Bewatb ABOHEHTA B Mectax pabotsl ¢ ABOHEHTAMMW OMEPATOPA, B nuyHOM KabuHete, yepe3 caiT OMEPATOPA, a Tak e nocpeacteom CMC - onoseweHus o6
obpasoBaBLUeiics 33A0MKEHHOCTU U BO3MOXHOCTH NPUOCTAHOBKM OKa3aHWs YCNyr CBSI3U He MeHee, YeM 3a 24 (ABaALuaTh YeTblpe) Yaca A0 NPUOCTAHOBKM OKa3aHWs Ycnyr Cea3u.

2.1.7. B ciyqae npuvOCTaHOBKM OKa3aHUs YCayr CBs3u, B CBA3M C 06pa3oBaBwencs 3af0/KEeHHOCTbO, BO306HOBUTL OKasaHue Ycnyr cBssu ABOHEHTY B TeyeHue cyTok co AHS
npeaocTaBNeHNs OKYMEHTOB, NOATBEPXAAIOWMNX IMKBUAALMIO 33[J0J)KEHHOCTM NO onnate 3Tux Ycnyr.

2.1.8. ObecneuunTb B Lensix OkasaHus Ycnyr CeBs3v BbiaeneHne aboHeHTCKOMY TepMUHany ceTeBoro agpeca.

2.1.9. HasHauaTb no cornacoeaHuto c ABOHEHTOM HoOBbIN CpOK UCnoniHeHus Ycnyr, ecnu HecobntogeHve cpoka 6bii1o obycnoeneHo obcTosTenscTBaMmu HeNPeoaoIMMON CUAbI.
2.1.10. WHbOPMaLMOHHO-CNpaBOYHOR, TexHuueckoe obnyxuBaHue ABoHeHTa obecneuuBaer Kosn-Llenrp no Tenegpony: 8 (391) 206-11-11 xpyraocyrouso. E-mail:
mail@maxima.best .

2.1.11. MNpuHUMaTb OBLENPUHSATbIE TEXHWYECKUEe W OpraHW3auMoHHble Mepbl Ans obecneyeHus KOHOMAEHUMANbHOCTM WMHGOPMaLMKU, MNONyHaemMon WnW OTNPaBNsSEMOW
ABOHEHTOM.

2.1.12. YunTbiBaTb MHbOPMaumto o notpebnsembix ABOHEHTOM Ycnyrax, a Takke nnatexxax ABOHEHTA Ha ero aboHeHTCKOM nuueBoM cyete. UHGopMaums y4eTHoW cucTeMbl
OMEPATOPA o notpebnsiembix ABOHEHTOM ycnyrax u nnatexxax ABOHEHTA siBnsieTcs JOCTaTOYHBIM OCHOBaHWEM ANsi NPOBeeHWs B3auMOpac4eToB.

2.1.13. ObecneunTb UcnonHeHne TpeboBaHMii No cobnofeHuIo TalHbl CBS3M B COOTBETCTBUU C PeaepanbHbiM 3akoHOM «O cBs3u». He npepnoctaBnsiTb ceegeHunst 06 ABOHEHTE 6e3
€ro NUCbMEHHOrO COrNacus TPeTbUM NiLAM, 33 UCKIOYEHUEM Cny4yaes, NPeayCMOTPEHHbIX AEeNCTBYIOWMM 3aKoHOAATeNbCTBOM Poccuiickoii deaepaumu, a Takke obecneyntb 3alumty
nepcoHanbHbIx AaHHbIX ABOHEHTA npu ux obpabotke.

2.1.14. Mo obpalleHunio Npon3BeCcTy AeTanu3aunio cHeTa, 3akTrYaloLLlyocs B NpefocTaBieHn JONONHUTeNbHOM MHpopMaLmmy 06 okaszaHHbIx OMEPATOPOM Ycnyrax cessu. [JaHHas
ycnyra siBfSieTcs NNaTHOW M ONMavnBaeTcs B COOTBETCTBUM C AEMCTBYIOLLMM Ha AaTy obpalieHnss ABOHEHTA, npeickypaHTOM.

2.2. OIIEPATOP Bmnpase:

2.2.1. B cnyyae Hapywenuss ABOHEHTOM cBsi3aHHbIX C OKaszaHWeM Ycnyr TpeboBaHuii, ycTaHOBNEeHHbIX PeaepanbHbiM 3akoHoM "0 cesizn” Ne 126-$3 ot 07.07.2003 v 4OroBOpOM, B
TOM YuCNe HapyLeHWst CPOKOB OnaThbl okasaHHbIX Ycnyr, OMIEPATOP uMeeT npaBo NPUOCTaHOBUTL OKasaHWe YCyr A0 YCTPaHeHWs HapyleHus, yseaomus o6 atom ABOHEHTA nytem
Hanpaenexusi CMC-onoBelleHus, He MeHee YeM 3a 24 (ABaauaTh YeTbipe Yaca) A0 NPUOCTaHOBKM OKasaHus Ycnyr.

2.2.2. B cnyyae HeycTpaHeHust ABOHEHTOM HapyweHwusi no onnate Ycnyr OMEPATOPA B 10 (aecsiTn)-gHeBHbI CPOK C AaTbl NPUOCTAHOBKM OKasaHus Ycnyr, OMEPATOP Hanpaensiet
ABOHEHTY nucbMeHHoe yBegoMiieHue 0 NPUOCTaHOBKE OKa3aHus Yayr U HaMepeHun B O4HOCTOPOHHEM Mopsiike pacTOpPrHyTb AOroBOP.

2.2.3. B ciyvae, ecnv ABOHEHT B TeyeHue 6 (lwectv) MecsiueB ¢ AaThbl NOfy4YeHMsl TIMCbMeHHOro yBefoMiieHusi o HamepeHnun OMNMEPATOPA npuocTaHOBUTL OKa3aHue YCIyru cBssu, He
YCTPaHUT HapyLUeHWe, NOCNYXMBLLIee OCHOBaHMEM NS NPUOCTaHOBKM oka3aHus Ycnyru ceasu, ONMEPATOP BnpaBe B 04HOCTOPOHHEM MOPsiike PaCTOPrHYTb HACTOSALLMIA [OrOBOP.

2.2.4. OcywecTBNSATbL OrpaHUYeHNs oTaenbHbIX gercteuit ABOHEHTA, ecnv Takme geicTBmns co3gatoT yrposy Anst HOpManbHOTO GYHKLMOHMPOBaHUS CETU CBSI3N.

2.2.5. Onpepenstb Tapudbl Ha Ycnyrm camocTosTeNbHO.

2.2.6 MNpuenekaTb AN OKa3aHWs YCNYr/TEXHUYECKOW MOoAAep)KKe/PEMOHTHbIX paboT TpeTbMX NWL, OCTaBasicb OTBETCTBEHHbIM 33 HaaneXxallee WCNONHeHWe UMK CBOWX
obsizaHHOCTEN.

2.2.7. U3MeHsaTb 1 AONONHATL YCNoBUs [JoroBopa, U3MeHsTb Tapudbl Ha Yaiyrn. YBeAOMNeHUs o Takux U3MEHEeHUsIX U [ONONTHeHNsX pa3MeLuatoTcs Ha caite OMNEPATOPA He meHee
YeMm 3a 10 (mecsTb) AHel A0 BCTynneHus ux B cuny. Mpu Hecornacum € NioBbbIMKU M3MEHEHUSIMU WM AOMNONHEHUSIMU K YCNOBUSIM HacTosiwero [loroBopa, u3sMeHeHuem Tapudgos unu
Ha3Ha4YeHWeM HOBbIX MiaTexei B JOMONHeHue K yxe cywectsyowmnm, ABOHEHT gomxeH HemeaneHHO npekpatutb nonb3oBaHue Ycnyramu OMEPATOPA u nucbMEHHO M3BeCTUTb
OMEPATOPA. Ecnu ABOHEHT No ucTedeHun ykasaHHbix 10 (gecstn) aHen npoponkaet nonb3oBaTbest Ycnyramu OMEPATOPA, OMEPATOP enpase cuutath, 4To ABOHEHT cornaceH ¢
BHECEHHbLIMU U3MEHEHUSMUN U [ONONHEHUSIMU.

2.3. ABOHEHT o6s3an:

2.3.1.BHOCHTbL NNaTy 3a oKasaHHble eMy YCnyru CBs3u U UHble, NPeaycMOTPeHHbIe B fJoroBope Ycnyru, B NoNHOM obbeme 1 B onpefeneHHbIe JoroBOPOM CPOKM.

2.3.2.He nopaknto4aTb K aboHeHTCKO NMHUKM 06opyAoBaHKWe, KOTOPOe He COOTBETCTBYET YCTaHOBNEHHbLIM TPe6oBaHUSAM.

2.3.3.Coobwatb OMEPATOPY B cpok, He npesbiwarowmii 30 (TpUALATM) AHEW C MOMEHTa HacTynneHus (M3MeHeHus) cobbiTuii (06CTOATENLCTB), O MpeKpalleHun CBoero npasa
BnafeHus n (Mnu) nonb3oBaHWs NOMeLieHWeM, B KOTOPOM ycTaHOBeHo obopyfaoBaHue, a Takxke 06 u3MeHeHUW COOTBETCTBEHHO hamMunnmn (MMeHW, OT4ecTBa) U MecTa XXUTeNbCTBa,
nocpeacTBOM Nofayu NMcbMeHHoro 3asBneHus B opuc ONMEPATOPA.

2.3.4.Conep>kaTb B UCNPAaBHOM COCTOSIHUM aBOHEHTCKYH0 NMHUI0 U 060pyaoBaHMe, HaxoasLeecs B NoMeLleHumn U Ha Tepputopun ABOHEHTA.

2.3.5.Cobntofatb NpaBuna 3kcnayatauum obopynoBaHus.

2.3.6.BbinonHate npaeuna nonb3osaHus Ycnyramu.

2.3.7. NpeanpuvHUMaTL Mepbl Mo 3aluTe abOHEHTCKOro TepMUHanNa OT BO3AENCTBUS BPEAOHOCHOTO NPOrpaMMHOro obecrneyexus.

2.3.8. MNpensaTcTBoBaTb PacCNpOCTPaHEHNIO Cnama 1 BpeAoHOCHOro NporpaMMHoro obecneyeHus ¢ ero aboHeHTCKoro TepmMuHana.

2.3.9. He HaHOCWTb CBOMMM AencTBUSMM yuepba nporpaMMHOI 060M04Ke, TeXHUYECKMM WM NPOrpaMMHbLIM CpefcTBaM, y3noBoMy obopyposaHuio OMEPATOPA u apyrum
aboHeHTaM.

2.3.10.He nepepnaBaTb NpaB Nosb30BaHus Ycyramu no Hactosiwemy [lorosopy Tpetbum nuuam 6es cornacus Ha 3to OMNMEPATOPA.

2.3.11.He nopkntoyats k cetn OMEPATOPA obopynoBaHue TpeTbux nu 6e3 cornacus Ha 3to OMEPATOPA.

2.3.12. Cneputhb 3a COCTOSIHUEM CBOEro NIWLIEBOrO CYeTa M CBOEBPEMEHHO MOMOJSIHATL JIMLIEBO CYeT MOCPefCTBOM BHECEHWs aBaHCOBbLIX MiaTexel B pa3mepe exeMecsiyHon
aboHEeHTHOI NNaThbl B COOTBETCTBUM C TapUPOM, COrNacoBaHHbIM CTOpoHamu MpunoxeHnem Ne 1 k HacTosiwemy [lorosopy.

2.3.13. OTcnexwvBaTb B CpefiCTBaX MaccoBOW MHPopMauum, Ha caiiTe OMEPATOPA https://maxima.best/ , B nnyHoM kabuHete, a Tak e B Mectax obcnyxwusanus ABOHEHTOB
OMPATOPA, uHpopmaumio 06 usmeHeHusix B chepe npepoctansemblix Ycnyr cessm OMEPATOPA, 06 u3MeHeHuM TapudoB M TapudHbIX MAAHOB, NPOBOAWMLIX MPOPUAAKTUYECKMUX
pemMoHTax 1 T.A. MonyyeHHylo MHPOPMaLMIO NPUHMMATL K CBEAEHWUIO W PYKOBOACTBOBATLCS €0 MPWU UCMOMHEeHWU HacTosiwero [oroBopa. [poposkeHue nonb3oBaHUs AGOHEHTOM
Ycnyramu, npu uameHeHuy TapudoB 1 TapudHbIX MIaHOB, O3HaYaeT ero akuenT U3MeHeHW U AONONTHEHWIt K HacTosiLemy [loroBopy.

2.3.14.Mcnonb3oBatb Yaiyru OMNEPATOPA ToNbko B 3aKOHHbIX Lensx U He nepeHocuTb Ha OMEPATOPA oTBeTCTBEHHOCTb 3a ywepb, npuyvHeHHbii no BuHe ABOHEHTA tpetbum
nvuam, npu ucnons3zosaHnu ABOHEHTOM Ycnyr ONMEPATOPA.

2.3.15.He nepeHocuTb Ha OMEPATOPA OTBETCTBEHHOCTb 32 PUCKM, CBA3aHHbIE C He3aKOHHOW aeatenbHocTbio ABOHEHTA B cet UHTepHerT.

2.3.16. HecTu 0TBETCTBEHHOCTb 33 CBOW AEWCTBUS, CNOCOBHbIe HaHecTu ylepb o6opyaoBaHUIo Unn nporpaMmMHoMy obecnedernto OMEPATOPA 1 TpeTbux nuL.

2.3.17.He HapywaTtb B npouecce Nonb30BaHUS YcnyramMu CBs3u yCnoBuii HacToswero [JoroBopa v AeiCTByoLero 3akoHoaaTtenscTea Poccuiickon degepaumu.

2.3.18.MUcnonb3oBaTtb Ans goctyna k cetu ONEPATOPA Tonbko cepTudunumpoBaHHoe obopyaoBaHue 1 IMLEH3MOHHOe nporpaMMHoe obecneyeHue.

2.3.19. ObecneunBaTtb AocTyn paboTHUKOB/ YNoNHOMOYEeHHbIX npefctasuteneit ONEPATOPA B nomelwweHns ABOHEHTA ans nposeaeHus paboT No NOAKNOYEHUIO, YCTAHOBOYHbIX,
3KCMYaTaLUMOHHBIX, NPObUNAKTUYECKMUX, PEMOHTHbBIX UK UHbIX, HEObXxoauMbIX Ans obecneyeHuns HopmanbHoW paboTtocnocobHocTn cetn OMEPATOPA v okasaHust ABOHEHTY ycnyr n
BbINONHEHWsI paborT.

2.3.20. MNpy BO3HUKHOBEHUU HEUCNPABHOCTEW, NPEnAaTCTBYOLWMX NOJIb30BaHUIO Yciyramu nmbo no MHbIM BOMpPOCaM, CBs3aHHbIM C Ycnyramu, ABoHeHT obpalaetcsa B Konn-LleHTp
TenedoHy : 8 (391) 206-11-11 KpyrI0CyTOYHO HIIH [0 JIEKTPOHHOI nmoyre: mail@maxima.best .

Mpn obpaweHun ABOHEHT B obsi3aTenbHOM nopsiake ykasbiBaeT (HasblBaeT): CBOWO (GaMunuio, WMs, OTY4eCTBO; ajpec; Homep JIMUEBOro cyeTa; KpaTkoe onucaHue
HeucnpaeHocTh/npobnemsl/Bonpoca.

2.4. ABOHEHT Bnpase:

2.4.1. OTKa3aTbCs OT ONNaThl HENPEeAYyCMOTPEHHbIX OrOBOPOM YCNyr CBSI3W, NpeaocTaBNeHHbIX eMy 6e3 ero cornacus.

2.4.2. HasHauaTb no cornacoBaHuto ¢ ONMEPATOPOM HOBbIV CPOK OKa3aHusi YCnyr cBa3u, ecnun HecobniogeHve cpokoB bbino 0bycnoBneHo o6cTosTenscTBamMmy HenpeoaonvMoi cuibl,
0 KoTOpbIX ABOHEHTY 6b110 CO0BLEHO A0 UCTEYEHWS HA3HAYEHHOTO CPOKa OKa3aHusa YCyr CBa3u No nepepaye AaHHbIX.

2.4.3. NoTpeboBatb BO3BpaTa CPeACTB, YMNayeHHbIX 33 NoNb30BaHWe Ycnyramu cBs3W, 3a Nepuof, KOrAa OTCYTCTBOBaNa BO3MOXHOCTb BOCMOMb30BaTbCs TakKUMK Ycnyramu He no
BuHe ABOHEHTA.

2.4.4. ObxanoBaThb pelwweHus n aencteus (6espeiictene) ONEPATOPA, cBs3aHHbIe C OKasaHueM Ycnyr.

2.4.5. 3ape3epBupoBaTb NOAK/OYEHME C NPUOCTaHOBNEHUEM NpefocTaBneHus Yaiyr, ysenomums 06 3toM ONEPATOPA nucbMeHHO, He no3fHee YeM 3a 10 (aecaTts) KaneHaapHbIX
[Hen, [0 aaTthl pe3epBMpoBaHus. [ns Bo3o6HoBNeHus nonyveHus Yenyr ABOHEHT gomkeH nucbMeHHo 3anpocuTts y ONMEPATOPA oTKpbITUe gocTyna.

3. IIOPAIOK IIOJKJIOYEHUA

3.1. Mocne 3akntoyeHnst Ooroeopa u onnatel ABOHEHTOM ctoumoct npefoctaBnenus goctyna k cetu OMEPATOPA, npeactasutens OMEPATOPA npowusBoauT paboTbl no
NpeaoCTaBNeHWI0 [OCTyNa K CEeTU B COrNacoBaHHble CTOPOHaMu cpoku. ABOHEHT B oroBopeHHbIi1 CpoK NpefocTaBneHust 4ocTyna obsi3aH NpefocTaBuTh COTPYAHUKAM/NpeacTaBuTensm
ONEPATOPA 6ecnpensiTCTBEHHbIV AOCTYN B NoMeLleHve U Ha Tepputoputo ABOHEHTA, a Takke K pacnpefenutenibHbIM WKUTaM, PacrnofIoXeHHbIM B 3faHuu, rae pa3melleH ABOHEHT.

3.2. NogkntoyeHne ABOHEHTA v npegocTaBneHust goctyna k cetn ONMEPATOPA ocyliecTBAsieTcs nyTeM MOHTAXKHbIX U MyCKOHanaAo4vHbIXx paboT no goroeBopy € npeacraBuTenem
OMEPATOPA.

MNpepncrasutens OMEPATOPA B npolecce NoAKO4eHUs LeMOHCTpupyeT paboTocnocobHOCTb KaHana CBS3U U BO3MOXHOCTL nonydeHuss ABOHEHTOM Ycnyru.

3.3. Mo OKOHYaHWIO NPOM3BOACTBA PaboT (MOHTaXHbIX, MYCKOHANAAO04YHbIX) NO NPefoCTaBNeHno AoCTyna K cetu, npeacTtasutens OMEPATOPA npepoctaensetr ABOHEHTY Akt
BbINOSIHEHHbIX paboT B 2-x 3Kk3eMnnspax, No O4HOMY AN1si KaXKAOW CTOPOHbI.

3.4. ABOHEHT B TeuyeHvWe OAHOro 4Yaca nocnie npenbsBheHus pesynbTaTa BbIMOSHEHHbIX paboT M gemoHcTpauuu npeactasutenem OMEPATOPA ¢yHkumMoHvpoBaHus Ycnyr,
noanucbiBaeT AKT BbINOSIHEHHbIX paboT, yeM noaTeepaaeT BoinonHeHne ONEPATOPOM o6s3aHHOCTE NO NpeaocTaBiAeHno 4OCTyna K CeTv B MONHOM obbeme.

3.5. Mo nucbMeHHOMy 3asiBneHunto ABOHETA TapuoHbIi nnaH Ha Yoiyru MoxeT BbiTb u3MeHeH. M3ameHeHne TapudHOro niaHa BO3MOXHa TOJIbKO C Hayafa HOBOrO pacyeTHOro
nepuoaa.
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3.6. OMNEPATOP Bnpase npepoctasnste ABOHEHTY BO3MOXHOCTE B TeYeHMe HEeKOTOPOro BpeMeHW MOonb30BaTbCs YCAyramu Npu CHUKEHWU CYMMbI HUXE HYNeBOW BeNNYUHbI

nepcoHansHoro cyeta. ABOHEHT 06513aH onnaTuTh 3a40/MKEeHHOCTL 3a OKa3aHHble Ycnyru He no3fHee 25 (ABafLaTh NSTU) KaneHaapHbIX AHel C AaThl NpeKpalleHuns okasaHus Yonyr.
4. CTOUMOCTD YCJIYT U IIOPAJOK PACUETOB

4.1 Onnata Ycnyr ONEPATOPA npoussoantsct ABOHEHTOM no aboHeHTcKkoi cuctemMe onnathl.

4.1.1. PaboTbl Npoknaake kabens, MOHTaXHble, NyCKOHaNaAo4YHble U YCTaHOBKE AOMNONHUTENbHOTrO 060pyAoBaHNs B CTOMMOCTb TapUPHOro NnaHa He BKIIOYAKOTCA U ONNaymBatoTcs
oTAeNbHO Ha OCHOBAHWUM CAMOCTOSITENBLHOIO foroBopa B nopsiake 100% npeponnatb.

4.2 PacyeTbl Mo HacTosILLEeMy AOrOBOpY Npou3BoasaTcs B pybnsx Poccuiickoit defepauun B cooTBeTcTBUM C BbibpaHHbiIM ABOHEHTOM Tapudom (MpunoxeHune Ne 2 k HacToswemy
[Lorosopy).

4.3 PacyeTHbIM NEepMOAOM SBNSETCS OAMH KaneHAapHbIn MecsiL,.

4.4. HauanoM pacyeTHOro nepvofa SBNsSeTcs AaTta 3akioyeHuns oroBopa.

4.5. Tapudsbl Ha Ycnyru cornacoebiBatoTcs MpunoxxeHnem Ne 2 K HacTosiLeMy [0roBopy.

4.6. Onnata ycnyr NpousBOAMUTCS MyTeM HanuyHoro unu 6esHannyHoro pacyeta, 1Mbo Yepes nnaTeXHbIX areHToB (MnaTexHble TePMUHabl, CUCTEMbI OHNTANH NnaTexeit) B pybnsx
Poccuiickoit depepaunm no 6ankoBckum pexBuzutam IIAPTHEPA OOO «KIIC» (Telecoma) MHH 2464236955/KIIII 770301001, OI'PH 1112468052180, neicrayiowwero ot MMeHu,
B MHTepecax v no nopydeHuto OMEPATOPA Ha ocHoBaHuu AreHtckoro goroBopa Ne 2/23): p/c 40702810923260001450 B ®umman "HoBocuoupckmii” AO "AJIb®A-BAHK", k/c
30101810600000000774, BUK 045004774.)

4.7. CyMMa BHeCeHHbIX leHeXHbIX CPeACTB 3a4ncnsetcs Ha nuuesoii cieT ABOHEHTA B nopsake aBaHCOBOrO nnaTexa.

4.8. OMEPATOP cnucbiBaeT [eHexKHble CpeacTBa B OMNJATY OKasaHHbIX Ycnyr cBsidu c nuuesBoro cyeta ABOHEHTA exegHeBHO B pa3mepe CTOMMOCTM 1 KaneHgapHoOro gHs,
onpefensiemMoro nytem AeneHuns CToMMOCTU MeCcHHOM abOHEeHTCKOM NnaThl Ha KONMYECTBO AHel Mecsaua.

4.9. OcHoBaHMeM Ans BbicTaBneHus cyeta ABOHEHTY, 3a npepocTtaBneHHble Ycnyru, SBnSTCS AaHHbIe, NONyYeHHbIe ¢ NoMOLLbio 06opyaoBaHus, ucnonsyemoro OMEPATOPOM
ansi yueta obbema okasaHHbIx ycnyr (ACP).

4.10. ABOHEHT 06s13aH camMOCTOSITENIbHO CNeAUTb 33 COCTOSIHWEM CBOEro JIMLEBOro cYeta, CBOeBpeMeHHO nonosiHas ero. ONMEPATOP He BbICTaBAsieT cyeTa Ha OmnaTy OKa3aHHbIX
ycnyr ABOHEHTY.

4.11. Mpu OTCYTCTBUMU AeHEXHbIX CPeacTB Ha nuuesoM ciete ABOHEHTA, ONEPATOP nmMeeT npaBo NpuoCTaHOBUTL JOCTYN KO BceM BuaaM Yanyr, ysegomus 06 astom ABOHEHTA, no
NOMTHOTO MoralleHns 3aA0/MKEHHOCTH.

4.12.Mpwm ocywecteneHumn pacietoB ABOHEHT yka3biBaeT HOMep HaCTosILLero fOroBopa v MMs Nnosib3osatens ¢ Tem, 4tobel ONEPATOP Mor naeHTUoMUMpoBaTh NiaTex.

4.13. B cnyyae BbINOAHEHUS AOMONHUTENbHBIX PaboT, NpeayCMOTPeHHbIX MyHKTOM 4.1.1., MpW Hanuuuu 3af0MXKEHHOCTU MO BbIMOMHEHUID 3TUX PaboT, AeHexHble CpencTBa,
nocTynatowme Ha pacyeTHblit ciet ONEPATOPA, B nepByto o4epefb 3a4UCNSoTCs B CHET OniaThl AONOAHUTENbHBIX PaboT, @ OCTABLIASICA CYMMa B CHET TeKYLUMX NnaTeXxen no Aorosopy.

5.0TBETCTBEHOCTb CTOPOH

5.1.Mpu HeBbINONHEHUN OAHOW U3 CTOPOH Kakoro-nnbo nonoxeHus Hactosero [loroBopa, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AVCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon degepaumm.

5.2.30Ha oTtBetcTBeHHOCT OMEPATOPA 3a 3kcniyaTaumio u 06cny>kKnBaHue cetu orpaHuyeHa ceteBbiM obopyaoBaHveM y3noe goctyna OMEPATOPA.

5.3.ABOHEHT obecneunBaeT COXpaHHOCTb YYETHbIX UMeH U naponen, nepeaaHHbix eMy ONMEPATOPOM. B cnyyae ytepu napons nnbo HecaHKUMOHUPOBAHHOMW paboTbl NoA y4eTHbIM
nmeHeM v naponem ABOHEHTA OMNEPATOP npepoctaenser ABOHEHTY gpyroii naposb.

5.4.CTOPOHbI HECYT OTBETCTBEHHOCTb TOMbBKO 3a yLep6, NPpUYMHEHHbIN B pe3ynbTaTe BUHOBHbLIX AeWCTBUIA.

5.5. 3a HeMCnoNHeHWe UM HeHaanexallee ucronHeHue obssatenscTs no gorosopy OMEPATOP HeceT oTBeTcTBEHHOCTL nepeg ABOHEHTOM B cnepytoLwmx ciyyasx:

a) HapyLLeHve CPOKOB NpeAoCTaBieHUs AOCTYNa K CeTM Nnepeaayy AaHHbIX C UCNob30BaHWeM aboHeHTCKOW NHWUK;

6) HapyLieHne NpeayCcMOTPEeHHBIX [JOrOBOPOM CPOKOB OKa3aHWs TeeMaTU4eckux ycnyr CBsisu;

B) HEOKa3aHMWe TenemaTuyeckux ycnyr cessv, NpefycMOTPeHHbIX AOrOBOPOM;

r) HeKa4eCTBeHHOE OKa3aHue TenemMaTU4Yecknx ycnyr cesisu;

[1) HapylleHWe YCTaHOBNEHHbIX OrpaHWYeHU Ha pacnpocTpaHeHue cBefeHuit 06 ABOHEHTE-rpaxpaaHuHe, cTaBlmx usBecTHbiMu OMEPATOPY cBSi3u BBMAY WCMONHEHUS
norosopa.

5.6. Mpu HapyweHun ONMEPATOPOM ycTaHOBNEHHbIX CPOKOB OKa3aHWs TenemMatuyeckux ycnyr cessu, ABOHEHT no ceoemy Bbibopy BripaBe:

a) HazHauuTb ONEPATOPY cBsi3v HOBbLI CPOK, B TEYEHME KOTOPOTO A0/MKHA bbiTh OKa3aHa Tefiematuyeckas Yoiyra cesisu;
6) NopyunTb OKa3aHWe TenemMaTnyeckux YCiyr cBsasu TpeTbMM ILaMm 3a pasyMHyto LeHy 1 notpeboBatb oT ONMEPATOPA cBsi3v BO3MeLLeHWUsl MOHECeHHbIX PacXOL0B;
B) 6€3B03Me3[1HOr0 YCTPaHeHUs HeOCTATKOB, BbISIBNEHHbIX NPU OKa3aHUW TeNemMaTUYeckux yCnyr Ceasu;

r) notpeboBaTb YMEHbLUEHWS1 CTOMMOCTM TeNleMaTUieckux YCnyr cessu;

1) pacTOprHyTb JOroBOp.

5.7. Tlpn HapylleHnn CpPOKOB NPeaocTaBieHUs AOCTyna K cetu nepepayn AaHHbix OMEPATOP ynnaunsaet ABOHEHTY Heyctoiiky B pa3mepe 3% (Tpex npoueHToB) nnatbl 3a
npeaocTaBNeHve AOCTyna K ceTM nepedayv AaHHbIX 3a KaX/Aabld [AeHb NPOCPOYKM BMOTb A0 Hayana obecneyeHus [oOCTyna K CeTW nepepayn AaHHbIX, HO He Honee pasmepa
npeaycMOTPeHHON AO0rOBOPOM MnaThbl.

5.8. B cnyyae Hapywenuss OMEPATOPOM ycTaHOB/EHHbIX CPOKOB OKa3aHusi TenemMatuuyeckux Ycayr cesasu, ABOHEHT BnpaBe TpeboBaTb MOMHOTO BO3MeLLEeHWs Y6bITKOB,
NMPUYMHEHHBIX UM B CBSA3U C HapyLIEeHNeM yKa3aHHbIX CPOKOB.

5.9. B cnyyae HapyweHusi OnepaTtopoM YCTaHOBNEHHbIX OFPaHUYeHU Ha pacnpocTpaHeHue cBefeHWit 06 ABOHeHTe, CTaBLIMX eMy M3BECTHbIMU BBUAY WCTMONHEHUS [OroBopa,
Onepatop no TpebosaHunio ABoHeHTa BO3MeELLAeT NPUUUHEHHbIE 3TUMU AeACTBUSMU YObITKM.

5.10. ONEPATOP He HeceT OTBETCTBEHHOCTM 3a cofiepXaHue nHdopmauuu, nepegasaemoit (nonyvaemoi) ABOHEHTOM npu nonb3oBaHWM TenemMaTuyeckumm Yciyramu cessu.

5.11. ABOHEHT Hecer oTBeTcTBeHHOCTL Nepes OMNEPATOPOM B cnepytowwmx ciyyasx:

a) Heonnata, HeMosHasl UM HeCBOEBPEMEHHas! OniaTa TefnemMaTuyeckux Ycnyr cessu;

6) HapyLweHuWe NpaBWA 3KCNayaTaumMm Nob30BaTeNbekoro (OkoHeYHoro) o6opynosaHus 1 (Unu) aBoHEHTCKOro TepMuHana;

B) HapyLUeHuWe 3anpeTa Ha NOAKIoYEHe NoNb30BaTeNbLCKOro (OKOHeYHOro) 060pyAOBaHMS, He COOTBETCTBYHOLLErO YCTAaHOBEHHbIM Tpe6OoBaHMSM;
r) coBepLUeHue AeiCTBUiA, TPUBOASALLMX K HAPYLLEHUO GYHKLMOHMPOBAHUSA CPeACTB CBs3u 1 ceTu cesisv ONMEPATOPA cBs3su.

5.12. B ciyyasix, ykasaHHbIX B NyHkTe_5.11. HacToswero aorosopa, OMEPATOP BnpaBe o6patuTbcst B CyA C UCKOM O BO3MeELLEHUU YBbITKOB, NPUYMHEHHbIX TaKMMU AeACTBUSMU
ABOHEHTA.

5.13. B cnyyae Heonnatbl, HENOMHOW WX HECBOEBPEMEHHOWM onnaThbl TenemaTtudeckux ycnyr cessu ABOHEHT ynnauusaet OMEPATOPY cBsa3u HeycToiky B pasmepe 1% (oaHoro
NpOoLIeHTa) CTOMMOCTU HeOoMayeHHbIX, ONa4eHHbIX B HEMONIHOM 06beMe UNn HeCBOeBPEMEHHO OMNayYeHHbIX TenemMaTuyecknx YCayr CBs3u, 3a KaXKablii leHb NPOCPOYKM BMIOTb [0 AHS
noraweHus 3aA0JIXEHHOCTU, HO He Bonee cyMMbl, noanexallei onnare.

5.14. B cnyyae HenpeacTaBneHusl, HenosHOro UM HeCBOEBPEMEHHOTO NpeacTaBneHus uHoopmauum o6 okasaHum Tenematuyeckux Ycnyr cessv ABOHEHT BnpaBe oTkasaTbCsi OT
MCMONHeHUs [oroBopa  0bpaTUTLCS B CYA C UCKOM O BO3BpaTe CPeACTB, YNIauyeHHbIX 3a OKasaHHble Tenematuyeckue Yayru Cessu, M 0 BO3MeLLeHUM NOHEeCeHHbIX YBbITKOB.

5.15. MockonbKy MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOMN ceTn «MHTepHeT» siBnsieTcs 4o6poBonbHbIM 06begnuHeHneM pasnuuHbix ceter, ONIEPATOP He HeceT OTBETCTBEHHOCTU
33 HopManbHOe GYHKLUMOHMPOBaHWE W [OCTYMHOCTb OTAENbHbIX CErMeHTOB CeTW nepefayu AaHHbIX WM Tenematuyeckux cnyxb. OMEPATOP He rapaHTUpyeT BO3MOXHOCTb
MHPOPMaLMOHHOTO 0bMeHa € TEMU y3naMu U cepBepaMu, KOTOpble BPEMEHHO WU MOCTOSIHHO He AOCTYMHbI Yepes CeTb Nepefayn AaHHbIX ¥ TenemMaTuieckmx cnyxo.

5.16. ABOHEHT npuHuMMaeT Ha cebsi NonHy OTBETCTBEHHOCTb M PUCKM, CBA3aHHbIE C UCMOMb30BAHUEM MaTepuanos, MHGOPMaLUMUK, peknamsl, MONYYEHHbIX UM B CETU nepeaayu
[aHHbIX U TeneMaTuyeckmnx cnyx6.

5.17. ONEPATOP ocBobo)xaaeTcs OT OTBETCTBEHHOCTM, CBA3aHHOW C 3afepXkamu U nepebosiMu, npoucxogswmmu no NpuUYMHaM, KOTopble HaxoasTcst BHe cdepbl pasyMHOro
KOHTpONsi co CTopoHbl OMEPATOPA, a MMEHHO: C pa3MelleHueM, NoslydeHUeM Wuau HenonydeHvwem noboro coobuweHuns, nHGopMaLummn, NporpaMMHOro obecneveHuns unu Apyrux
maTepuanos B ceTu VIHTEpHET ApyruMM NMLAMKM, UCTONb3YOWMMK C caHkuuu ABOHEHTA ero vMmsi nonb3oBaTenst M Naposb, MPSMbIM UAKW KOCBEHHbIM YLepboM, NpUYUHEHHLIM
ABOHEHTY B pe3ynbTaTe UCMOMb30BaHWUS AU HEBO3MOXHOCTM MOMNb30BaHusl Yciyramu, B pesynbraTe owwvboK, NponyckoB, nepepbiBoB B paboTe, yaaneHun ¢ainos, usmMeHeHus
$yHKUMI, fedekToB, 3apaepxek B paboTte, cayumslumxcs He no BuHe OMEPATOPA, a Takke CKOpPOCTbIO Nepefayu AaHHbIX B VIHTEpHeTe B 30He ceTu nepepayut AaHHbIX CTOPOHHUX
OMEPATOPOB.

5.18. OMNEPATOP He HeceT OTBETCTBEHHOCTU 33 AEWCTBUS TPETbUX JINL, Pe3yNbTaTOM KOTOPbIX SBUAACh NOpYa NPOrpaMMHON 060M0YKM, TEXHUYECKUX UK NPOrPaMMHbIX CPeacTB
ABOHEHTA nu6o OMEPATOPA.

5.19. B npouecce nonb3oBaHus Ycnyramu OMEPATOPA ABOHEHT 6epet Ha cebs BClo MONHOTY OTBETCTBEHHOCTU 33 HefonylieHWe HeCOBEpLUEHHONETHUX U ManoneTHUX nuu K
MHPOPMALMOHHBIM NPOAYKTaM, JOCTYN K KOTOPbIM LOSIKEH UM BbITb OrpaHUYeH B COOTBETCTBUM C NonoXxeHuamu dedepanbHoro 3akoHa ot 29.12.2010 N 436-d3 "O 3awuTe getei ot
MHPOPMaLMK, MPUYUHAIOLLEN BPeA, X 3A0POBbLIO U pa3BUTHIO”.

5.20. OnepaTop He HeceT OTBETCTBEHHOCTU nepefd ABOHEHTOM: 3a CHUXKEHWe KayecCTBa OKa3biBaeMblx ABOHeHTy Yciyr, ecin 370 BbI3BaHO HeUCnpaBHOCTSAMM [1onb30BaTeNbCKOrO
(okoHeyHoro) ob6opynoBaHMs U ABOHEHTCKOW pacnpefennTeNnbHOR CUCTEeMbI; 33 NPaBUNIbHOCTb 3a4MCIIeHUst AeHeXHBIX CPeACTB Ha JnueBoi cueT ABOHeHTa Win BO3BpaT AeHeXHbIX
CPEeACTB B CJly4ae HemnpaBUIbLHOIO 3anonHeHnst ABOHEHTOM MAaTeXHbIX [JOKYMEHTOB; 33 BO3MOXHbIE HexenatenbHble Ans ABoHeHTa nocneacTBus, BO3HWKLIME BCNeACTBUE HEBEPHOMO
cnepnoBaHust AGOHEHTOM UHCTPYKUMSAM KoHTakTHoro LieHTpa OnepaTopa, Nony4yeHHbIM UM NOCPEeACTBOM TenepOHHON KOHCYbTaLuu.

6. OBCTOATEJ/IBCTBA HEHPEO).IOJ'[PIMOfI CHIbI
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6.1.J1to6as M3 CTOPOH HacTosLWero AoroBopa 0cBo60XAaeTcs OT OTBETCTBEHHOCTM 33 ero HapyLUeHWe, eciu Takoe HapylleHWe SBUNOoCh CNefCTBMeM 0bCToSTensCTB HenpeoaonMmoit
CWMbI, BO3HMKLLMX NOCNE 3aKN0YeHWst 4OroBOpa B pe3ysbTaTe cobbITUI, KOTOPbIE CTOPOHLI HE MOFIW HU NPefBUAETb, HU NPefoTBPaTUTL Pa3yMHLIMU MepaMMu.

6.2.K obcTosTENbCTBAM HEMPEOAONMMON CUMbI OTHOCATCS COBBITUS, HAa KOTOPbIE CTOPOHbLI HEe MOTYT OKa3blBaTb BAWUSIHWE, HAaNpUMep: 3emMneTpsiceHne, HaBOAHEHWe, NoXap, yparaH, a
TaKKe BOCCTaHWe, rpaxaaHckue Becnopspku, 3abacToBka, 3NMAEMWUM, aKTbl FOCYAAPCTBEHHbLIX OPraHOB, W3MEHEHWe KOMMETEeHLMUW roCy[apCTBEHHOTO OpraHa, YNoJHOMOYEHHOro
OCYLLeCTBNSATb JIMLIEH3MPOBaHMe, BOEHHbIe AeicTBUS Ntoboro xapakrepa, NpensTcTeytoLve BbINOMHEHWIO HacTosLero Aorosopa.

7. CPOK JIEMCTBUA JIOTOBOPA, PACTOPKEHUE, IIPUOCTAHOBJIEHUE JOTOBOPA

7.1. HacTosiwmii [OroBOp 3aKn4aTCs Ha HeonpeaeneHHbI CPoK.

[loroBop BCTynaeT B cuiy ¢ MoMeHTa noanucaHus ABOHEHTOM 3asiBneHust Ha okasaHue ycnyr, 6naHka-3akasa Ha okasaHue Ycnyr v (Mnu) paMoYHOro AOroBopa Ha okasaHue Ycnyr,
ocyLiecTBneHust ABOHEHTOM nnaTtexa B cYeT onnatsl Ycnyr.

7.2. ABOHEHT BnpaBe B ntoboe BpemMsi B 0AHOCTOPOHHEM MOPsiike PacTOPrHyTh HacTosWuiA [loroBop, NUCbMEHHO yBeaoMuB OnepaTtopa B CPOKM, yKasaHHble B n. 7.9 [loroBopa, npu
YCNOBWM ONNaThl UM OKasaHHbIX OnepaTopoMm ycnyr 1 NoHeceHHbIX OnepaTtopom pacxofoB MO OKa3aHUIo eMy YCAyr.

7.3. Mo nucbMeHHOMy 3asiBneHuto ABOHEHTA, OMEPATOP cBsi3n 06s3aH 6e3 pacTop)eHusi [OroBopa MNpPUOCTaHOBWUTL OkasaHue Ycnyru ABOHEHTY. Mpu 3tomM ¢ ABOHEHTA
B3VIMaeTcs nnaTa 3a BeCb NepUoA, YKa3aHHbIV B 3asiBNE€HNM, B COOTBETCTBUM C YCTAaHOB/IEHHbLIM NS TaKWUX Clyvyaes Tapudpom.

7.4.[leiicTBMe noroBopa MoxeT BbITb MPUOCTAHOBIEHO MO NMUCbMEHHOMY 3asiBneHuto ABOHEHTA B cnyyae chauum B Haem (nogHaeM), apeHay (cybapeHay) nomelleHus, B TOM Ynucne
XKWNOTO MOMeLUeHUsl, B KOTOPOM YCTaHOBNeHO obopyaoBaHue, Ha CPOK AelcTBMS [oroBopa Haiima (nogHavima), apenpbl (cybapenpbl). C HaHumaTenem (nopHaHumatenem),
apenpatopom (cybapeHAaTopom) noMelueHus), B KOTOPOM YCTaHOBNeHO obopynoBaHWe, MOXeET ObiTb 3ak/lO4eH [OroBOp Ha CPOK AeicTBUS AoroBopa HaliMa (noaHaiiMa), apeHabl
(cyBapeHpbl) C BblAENeHeM ANs 3TUX LieNiei TOro e YHUKaNnbHOro Koaa naeHTuduKaumum, 4to 6bin BelAENEH Npy 3akioYeHUy [oroBopa, AeiCTBre KOTOPOro NPMOCTaHaBNMBAETCS.

7.5. OnepaTop MMeeT NpaBo NpeKpaTUTL AeiCTBUE HACTOsLEero JOroBopa Nno CBoe MHWLMATMBE B Cly4ae HapyLlweHus aboHeHTOM TpeboBaHWiA, yCTaHOBNEHHbIX [JOrOBOPOM, B TOM
Yyucne cpoka onnatbl OKa3aHHbIX YCAyr, B Cly4ae, eCciy ykasaHHble HapyweHus He ByAyT ycTpaHeHbl aboHEeHTOM B TeyeHwe 6 (wecTu Mecsues) C AaTbl NofyvyeHUs aboHeHTOM
NUCbMEHHOTo yBeAOMIeHUs 0 HamepeHun OnepaTopa NPUOCTaHOBUTL OKasaHWe YCIYT U UHBIX Cy4asix, TpeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Pd.

7.6.BHeceHne usMeHeHui B 4OroBop, 3aK/OYEHHbI B MMCbMEHHON GopMe, B TOM YMCie KacaloWmXcs M3MeHeHus aboHeHTOM cucTeMbl onnaTel Ycnyr cBsiau, opopmnsiercs nyrem
3aKJIHO4EHUS [JOMONHUTENbHOTO COMNALLIEHUs K HAaCTOSILLEMY [OFOBOPY.

7.7.B cnyyae npekpalyeHus feicTBus 4oroBopa, npekpalyaetcs ucnosHeHne ONEPATOPOM cBs3u obsi3aTtenscTs no obecneveHuto anss ABOHEHTA Bo3MoXHOCTM AoCTyna K Ycnyram
CBSI3N.

7.8.B cnyyae npekpalyeHus y ABOHEHTA npaea BnafeHus unv nofib30BaHUs NoMeLleHeMm, B KOTOPOM ycTaHoBNeHo obopynoBaHue, norosop ¢ ABOHEHTOM npekpatliaercs.

7.9. Hactosiwmit [loroBop MoxeT BbiTb PacTOPrHyT no cornaweHuio CTOPOH AU No MHMUMaTUBE oaHOW 13 CTopoH [loroBopa nyTem Hanpaenexust Apyro CTopoHe MMcbMEeHHOro
yBEeAOMNeHNs 0 pactopxeHun [loroBopa NOMAHOCTLIO UK B 4ACTW OTAENbHOW 3asBKM B CPOK He MeHee, YeM 3a 30 kaneHaapHbIx AHel A0 npeanonaraeMon Aatel pactopxexus [lorosopa.

7.10. OnepaTtop BrpaBe B OAHOCTOPOHHEM BHeCyAebHOM MopsiAKe He3aMepsMTeNbHO PacToOprHyTb HacToswui [loroBop B cnyyae, ecnv OnepaTop NWLIWTCA TEXHUYECKOM
BO3MOXHOCTM 0Ka3biBaTb ABOHeHTy ycnyru no [JoroBopy (oTaenbHOM 3asiBke), a Takke B Cyyasx, NpefyCMOTPeHHbIX 3aKOHOAATeNbCTBOM P® 1 HAaCTOSILUMM [JOFOBOPOM.

8. IOPAIOK ITPENBABJIEHUS 1 PACCMOTPEHUSA IIPETEH3UI

8.1.ABOHEHT BnpaBe o6xanoBaTth peweHusi u aencteuns (besgeictene) onepatopa CBs3u, CBS3aHHbIE C OKa3aHMeM YCnyr CBS3u.

8.2.PaccMoTpeHue xanobsl ABOHEHTA ocyuiecTensetcst B nopsake, ycTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuitckon depepaumnu.

8.3.Mpu HencnonHeHWM UNn HeHaanexauwem ucnonHeHnm ONEPATOPOM cesa3u o6s3aTensCTB No okasaHuio ycnyr cessv, ABOHEHT v (unu) nonb3osatens Ao obpaluenus B cyq
npeassensier ONMEPATOPY cBf3n npeteHsuio.

8.4. NpeTeH3ns npegbsiBNSETCs B NTMCbMEHHOW GopMe U NOANEXUT perucTpaumm B feHb nonyyernuss ONEPATOPOM cesasu.

8.5.MpeTeH3nn no Bomnpocam, CBS3aHHbIM C OTKa30M B OKa3aHuM YCNyr CBSi3W, HECBOEBPEMEHHBbIM WAV HeHaAnexalmm ucnonHeHmem obs3aTensCcTs, BbiTEKaloWmMX U3 AOroBopa,
npeabSBNAOTCS B TeyeHne 6 MecsueB Co AHS 0Ka3aHMa yCnyr CBA3M NO nepeAaye AaHHbIX, 0TKa3a B UX OKa3aHMM UM BbICTABEHMS CHeTa 33 OKa3aHHYI0 yCyry.

8.6.K npeTeH3uu npunaratoTcs KOnusi AOroBOpa, a TakKe WHble HeOBXoAMMBIE AN PACCMOTPEHUS NMPEeTeH3MUM NO CyLLeCTBY JOKYMEHTbI, B KOTOPbIX AOMXHbI BbITb YKa3aHbl CBefeHUs
0 HeWUCMNONHEHUN UNN HeHaanexalleM WUCnonHeHUn obs3aTenbCTB MO AOTOBOPY, a B Cly4ae NpeabsBNeHUs NpeTeH3un o Bo3MelleHun ywepba — o ¢pakte U pasmMepe NPUYUHEHHOTO
yuwepba.

8.7. OMNEPATOP 06s3aH paccMoTpeTb NpeTeH3uio B CPoK He 6onee 30 (TpMAuaTH) KaneHaapHbIX AHel ¢ AaTbl ee perucTpauunu. MNpeteHsus nognexut peructpaumm ONMEPATOPOM He
nosaHee paboyero AHsi, CNeayoLWwero 3a AHEM ee NoCTynaeHus

8.8. O pe3ynbTaTax paccMoTpeHus npeteH3uun OMEPATOP cBsiav fomkeH coobwmTb B nMcbMeHHo dopMe npeabssusiemy ee ABOHEHTY.

8.9. B cnyyae, ecnv npeteHsus bbina npusHaHa OMEPATOPOM cBsi3n 060CHOBaHHOM, BbISIBNEHHbIE HeQOCTAaTKW NOANEXAT YCTPaHeHUI0 B Pa3yMHbI CPOK.

8.9.1. TpeboeaHne ABOHEHTA 06 yMeHblUeHUM pa3Mepa onnaTtbl OKasaHHbIX YCNyr CBS3u, O BO3MELLEHWN PAacXOf0B MO YCTPAHEHUIO HeOCTaTKOB CBOMMU CUNaMU WU TPETbUMU
JMUAMM, a Tak Xe 0 BO3BpaTe yNiayeHHbIX 33 OKasaHHble YCyrv CBsi3n CpefiCTB U BO3MeLLeHUN YBbITKOB, MPUYUHEHHBIX B CBSI3W C OTKA30M OT NpeaocTaBneHus YCyr CBsi3u, NpU3HaHHbIe
OMEPATOPOM 060CHOBaHHbIMM, NOANexaT yaosnetsopexuio B 10 (4ecsatv)-AHeBHbIA CPOK C AaTbl MPU3HAHUS UX 0BOCHOBAHHbLIMU.

8.10.Mpu OTKNOHEHWUMN NPETEH3UM NONHOCTLIO UK YACTUYHO NIMBO HeMnonyYeHUn oTBeTa B YCTAHOBNEHHbIW ANs ee paccMoTpeHus cpok, ABOHEHT umeet npaBo npeabsiBUTL UCK B
cya.

9. PACCBIJIKA 1 OBPABOTKA IIEPCOHAJIBHBIX JAHHBIX

9.1. B cootBetctBMM co cT. 6. PepepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbix» OMEPATOP B nepvop c MoMeHTa 3akntoyeHus [JoroBopa M [0 CPOKOB, YCTaHOBNEHHbIX
HOPMaTVBHbIMWU [AOKYMEHTaMK, B TeYeHne KOTOPbIX OH 06si3aH xpaHuTb MHpopmaumio 06 ABOHEHTE u okasaHHbIx Ycnyrax, obpabatbiBaeT aaHHble ABOHEHTA ¢ nomolubto cBOMX
nporpaMMHo-annapaTHeix cpefcts. Mop obpaboTkoit nepcoHanbHbIX AaHHbIX MOHUMAOTCA AOeWcTBMs (onepauuu) UnM COBOKYMHOCTb AEeNCTBUI (Onepauuil), coBepllaeMblX C
MCnonb3oBaHWeM CpeAcTB aBTOMaTtM3auun unn 6es MCnonb3oBaHWS Takux CPeACTB C NepCOHabHbIMU AaHHBIMK, BKOYas c6Op, 3anucb, CUCTEMATU3ALMIO, HAaKOMNEHWe, XpaHeHue,
yTouHeHve (06HOBNEHWe, U3MeHeHWe), U3BNeYeHe, UCnoNb3oBaHKue, Nnepefady (pacnpocTpaHeHne npeaocTaBieHne, 4ocTyn), obesnnunsarHmne, 6nokUpoBaHue, yaaneHne, yHUUTOXeHe
NepCcoHanbHbIX AaHHbIX.

9.2. Hactoawmm ABOHEHT cornawaetcs Ha Becb CpoK Aeiicteus [oroBopa Ha npepoctaeneHue OMNEPATOPOM vHbOpMauuMu O HEMCMOMHEHHbIX AEHeXHbIX obsi3aTenbcTeax,
nHpopmauum o camom ABOHEHTE, nonyyeHHoW npu 3akntoyeHumn Hactosiwero [loroBopa, paBHO KakK M ero nepcoHasbHble AaHHble, PUANYECKUM NuuaM, OCYLLEeCcTBASIOWUM B
COOTBETCTBUM C [AeiCTBYIOLWMM 3aKOHOAATeNnbCTBOM popmMupoBaHune, obpaboTky, XxpaHeHWe M BblAady MHGOpMauun o6 UCMONHEHUU AOMKHUKOM MPUHSATLIX Ha cebs AOroBOPHbIX
06513aTenbCTB; NMUaM, ocywWwecTBasiowmUM oT umeHn OMEPATOPA B3bickaHne ¢ ABOHEHTA 3apomkeHHOCTM 3a Ycnyru; uam nMuam, KOTopbiM nepefaHo npaBo TpeboBaHMs Takown
3a401KEHHOCTU.

9.3. B cnyyae Hecornacusi ABOHEHTA c npepoctasneHvem nHpopmauumu ONMEPATOPOM Tpetbum nMuam B cootseTcTBum ¢ n. 9.1. [loroBopa, AaHHble YCNOBUS He pacnpoCTpaHsoT
cBOE AelCTBME Ha B3aUMOOTHoLWeHus CTopoH npu ycnosum, 4yto ABOHEHT noanuwert cooTBeTcTBytoLlee 3asBneHve 06 oTkase npu 3aknoyeHun [JoroBopa UM HanpaBuT ero B appec
OMNEPATOPA B nepviog gevicteums [JoroBopa.

9.4. OMNEPATOP unu ynonHoMo4YeHHOe UM TpeTbe N1LOo, BNpaBe OTNpaBfsiTb Ha HOMep MobunbHOro TenedoHa M/UNn NOYTOBbIV 3NeKTPOHHbIW  agpec ABOHEHTA, ykasaHHble B
HacTosieM Aoroeope coobLleHus MHGOPMALIMOHHOMO UM PeKNaMHOro Xapaktepa, B TOM 4Yucie O NpeanoXeHusx, ob akuusx, o coctosHuu BanaHca, o Gnokuposke, 06 ycnyrax
OMEPATOPA u 1.4. (anee — «paccbiika).

9.5. Moanuceias Hactosiwmit gorosop, ABOHEHT TAET / HE JIAET (HeHyxHoe 3a4epkHyTb) CBOe cornacue Ha nosiydeHne ot ONEPATOPA Au ynonHOMOYEHHbIX UM TPeTbUX
WL, paccbifkv, NOCPEACTBOM OTNpPaBfieHust coobLeHnii Ha HoMep MoBunbHOro TenedoHa WM/UNIM NOYTOBLINM 3NeKTPOHHbIN agpec ABOHEHTA, ykasaHHble B HacTosiLieM [0rosope, B
cooTBetcTBuK ¢ Tabnuueit Nel:

Tabnuua Nel

HavmeHoBaHue nHpopmaumm cornaceH He cornaceH

OTMeTUTb 3HakoM V

NHbopMaLms, cBs3aHHas C UCMONHEHWEM AO0roBOpa, B TOM YUcie HU3KUii BanaHc, BnokupoBKa 1 T.4.

MNpepnoxenuns ONEPATOPA

NHdopmaumoHHble coobuerus ob ycnyrax ONEPATOPA

PeknamHble coobuieruns o6 ycnyrax ONEPATOPA

9.6. ABOHEHT coryamaercsi / OTKa3bIBAeTCH (Hy>XHOe NOAYepKHyTb) Ha WCMONb30BaHME CBEAEHUMA O HeM npu MHPOPMaLMOHHO-CMPABOYHOM OBCNYXWBaHNM.
/ (noanuce/pacwmndposka).

Cornacue Ha paccbliky Ae/CTBYeT Ha BeCb Nepuof AeNCTBUS HacTosLWero Aorosopa uin 4o MmoMeHTta ot3biea ABOHEHTOM paHHoro cornacus. B cnyyqae oT3biBa cornacus, paccblika
He ocyLecTBnseTcs.

9.7. ABOHEHT cornawaetca ¢ 1eM, 4to OMEPATOP unu ynosiHOMOYeHHOe MM TpeTbe nuuo, B ToM uucne MATPHEP, umeer npaBo Ha xpaHeHnue u obpaboTtky, B TOM uuche,
aBTOMATU3MPOBaHHYLO, Nto6oM MHGOPMaLMU, OTHOCSLLENCS K NepcoHanbHbIM AaHHbIM ABOHEHTA, ykasaHHOM B HacTosileM [OroBope, B COOTBETCTBUM C PefepasibHbiM 3aKOHOM OT
27.07.2006 ropa Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», BKIo4asi cbop, cuctemMatmsaumio, HakonieHue, XpaHeHue, yTOYHeHue, UCMob30BaHUe, pacnpocTpaHeHve (B TOM uucie
nepepfauy), obesnuunsaHue, 61OKMpoOBaHME, YHUUTOXEHUE NEePCOHANbHbBIX AAHHBIX, NpefocTaBneHHbIx ONMEPATOPY B CBS3W C 3aK/IHO4EHWEM HACTOSILLEro AOTOBOPa B LieNsiX MCNONHEeHUs!
[OroOBOPHbIX 06513aTeNbCTB, a Takke pa3paboTkm ONEPATOPOM HOBbIX MPOAYKTOB M yCnyr U MHGopmuposaHust ABOHEHTA 06 3Tux npogykTax 1 ycnyrax.

Ha 06paboTky NepcoHanbHbIX AaHHbIX COTJIaceH:




9.8.Cornacve ABOHEHTA Ha 06paboTky nepcoHanbHbIX AaHHbIX AEMCTBYET B Te4eHWe BCero Cpoka e/iCTBUS HacTosILLero [oroBopa Uan [0 MOMEHTa ero oT3biBa (0Tkasa).

9.9. ABOHEHT noarteepxgaet u 3aBepsiet OMEPATOPA, uyTo ykasaHHble ABOHEHTOM B HacTosiwem [oroBope CBeAeHwsl, B TOM 4ucine Homep MobunbHoro tenedoHa u/uam
NOYTOBbIA 3NEKTPOHHbIA afapec AOCTOBEPHbl, YTO HOMep Mo6unbHOro TenedoHa W/WAWM MOYTOBbLIA 3NEKTPOHHBLIA aApec NPUHAANEXMUT eMy U HUKOMY ApyroMmy. B cnydas
HE[0CTOBEPHOCTU CBEAEHWUI WM/UNIN NPUHAANEXHOCTM MObunbHoro tenedoHa M/UM NOYTOBOrO 3IEeKTPOHHOMO agpeca APYromy nuLy, BCHO OTBETCTBEHHOCTb, BO3HUKLUYIO C AAHHBIMU
obcTosiTenbcTBaMu, Hecet ABOHEHT.

O3HaKOMJIEH H COTJIaCeH:

9.10. B cyyae nepegaun ABOHEHTOM HoMepa MobunbHoro tenedoHa M/uau NoYTOBOrO 3/IEKTPOHHOIO ajpeca, YKa3aHHOro B HAcTOsILLeM [OroBope, TPeTbemy JIMLy WK ux
n3meHenus,, ABOHEHT o6s3aH yBeaoMuts 06 3tom OMEPATOPA B Tedenue 1 (ogHoro) pabouyero gHs C MOMEHTa nepeaayv UAu uameHeHust MHGOpMauuu, NocpeacTBoOM nodayu
nuceMeHHoro 3asenexuns B opuc OMEPATOPA.

10. ITPOYME YCJIOBUSA

10.1 CTopoHsI € yyeToM .2 cT. 160 MpaxkaaHckoro kofekca PP, npuwnu k cornacuio 06 ucnonb3oBaHWmM B HacTosiweM [Jorosope v conyTCTBYOLMX eMy AOKYMEHTOB GaKCUMUIbHOM
nopnucu OMEPATOPA (nanee - dakcumusne), ynosHOMOYEHHOTO MM TPeTLero nuua, MMetoLleli PaBHYH PUAMYECKY0 Cuily Hapsay ¢ cobctBeHHOpyYHOW nopnucekto. Mo TpeboBaHuio
CTOPOHbI UNK UHBIX YNONTHOMOYEHHbIX UL, AOKYMEHT, MOAMUCAHHbIA C UCNONb30BaHWEM daKcuMuUne, NOANEXMUT 3aMeHe Ha [OKYMEHT NOANUCaHHbIA COBCTBEHHOM NOAMUCHIO, B TEYeHUe
14 pHelt ¢ MOMeHTa NpeabsiBNeHUs NUCbMEeHHOro TpeboBaHus CTOpPOHbI, PakcuMuie NpocTaBnseTcs cMHUM (bUoneToBbIM, YepHbIM U T.N.) uBeToM. OMEPATOP BnpaBe no ceoemy
YCMOTPEHUIO U3MeHATb LBeT pakcumune.

10.2. NMoanwuceiBas forosop, ABOHEHT paet cBoe cornacve Ha 6e3Bo3mesaHoe pasmelleHne 060pyfoBaHUS CBSA3W, Ha NPOKNAAKY NUHWIA CBA3M A0 OKOHe4YHoro obopynoBaHus B
NoMeLLeHUsX, SBASIOWMUXCS 0BWMM MMYLLeCTBOM COBCTBEHHWKOB B MHOTOKBapTUPHOM >XUNOM AOMe B cooTBeTcTBUM C N. 1 cT. 36 XunuwHoro koaekca PP no mMecty npoxxuBaHus
aboHeHTa.

10.3.B cnyyae, eciv BHeceHME W3MEHEeHWi B [OTroOBOP MOBNEKIO HeobxoAMMOCTh BbinosiHeHus OMEPATOPOM cBs3u cooTBeTcTBytOWMX paboT, 3TM paboTbl noanexar onnarte
CTOPOHOA, N0 MHULMATUBE KOTOPOW BbINN BHECEHBI U3MEHEHWS B JOTOBOP.

10.4. NMpunoxexus k aorosopy (Ne 1-2) SABNSIOTCS HEOTbEMIEMOM HaCTbiO HACTOSALLEro A0roBopa.

10.5. Bo BceM oCTabHOM, HYTO He NpeAyCMOTPEHO HaCTOSLLMM [0roBopoM, CTOPOHbLI PYKOBOACTBYIOTCS HOPMaMu AENCTBYIOLLEro 3aKoHoAaTensCTso Poccuiickon denepaumnn.

10.6. [oroBop coctaBneH B ABYX 3K3eMMNAspax, UMeoLMX OAMHAKOBYIO OPUAUYECKYIO CUAY, NO OAHOMY ANS KaXKAOoW U3 CTOPOH.

11. PEKBU3UTbBI CTOPOH
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r- Kpacrosipcka: p/c 40702810923260001450 P peructp

8(391) 206-11-11 B dunuan "Hosocmbupckuit” AO "ANTbdA- yn a KB

caiT: https://maxima.best/ BAHK" ’ '

e-mail: mail@maxima.best k/c 30101810600000000774 Nacriopr Ne BbiaaH

BUK 045004774
fata

C nHbopmaumeit, HeobxoanMMoK Ans 3akntoyeHus [Joroeopa, a Takke ¢ OnucaHvem Ycnyr,
TapudHbIMM NNaHaMU U YCNOBUSAMU BbIBPaHHOW MapKEeTUHIOBOM akLMKU O3HAKOMJIEH, COrnaceH
"
0653y10Cb X BbINONHATD. [lato CBOE cornacue Ha 06paboTky NepcoHanbHbIX AaHHbIX.

JunpekTop

/ M.C. Obsiuyk /

M.M.
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IIpunoxenne Ne 1

K dorosopy Ne

Ha oKa3saHue TeneMaTuyeckmx ycnyr ceasu
W yCIyr CBA3M NO nepefaye AaHHbIX

€ PU3MYECKMUM NLIOM

oT « » 202_r.
Anpec  npepoctaBneHuss  pgoctyna k- cetm  OMNEPATOPA n okasaHuss  Ycnyru:  KpacHosipckui  kpaw, 1. KpacHospck,
1. Croumocts Yciayru:
TapuoHbIN NnaH
CrommocTb (pyb./mMecsiu)
MNopsgok onnatsbl ABaHCOBbIV NnaTex*
* - MNepBOHaYanbHbI aBaHCOBLIA NNATEX BHOCWUTCS B [eHb 3aKNOYEHUs HACcTOSILEro AOroBopa W COCTaBnsier - py6., KOTOpble 3a4nCNsIoTC Ha

nuuesow cyetr ABOHEHTA.
2. Ycayru mo mpeocTaBiieHHI0 peasibHBIX IP-asipecoB:

PeanbHsblit IP-agpec CroumocTb (pyb./mecsiL)

3. TIlopsimox mocryma K Yciayram

Nmsa (Login) 1. IP address

DNS server

Macka nogcetn (Mask)

LWnto3 (gateway)

JInuHbIN KabuHet HTTPS://lk.telekoma.pro

MNHbOopMaUMnOoHHbIV caiT aAns aboHeHTOoB I. KpacHosipcka https://maxima.best/

TenedpoH pmua cHOpaBoK H TexHHYecKoi mommepkku mis | 8 (391) 206-11-11 kpyriocyTouHo
abonenToB r. KpacHosipcka

AQpec TexHUYecKol cny>bbl, oprcoB aboHeHTCKoro obcnyKueaHusa | KpacHosipckuii kpai, r. XenesHoropck, np-kT Kypuyatosa, a. 49, nom. 16 (oduc

[nst aboHeHToB r. KpacHosipcka «Makcuma+y), exxeaHesHo ¢ 9:30 fo 18:30 u.
E-mail gns obpalueHunii aboHeHToB . KpacHosipcka mail@maxima.best
4. TexHuyecKHe IOKa3aTeJd, XapaKTePHU3YIOI[He KaYeCTBO YCIYT 10 IepeJaye JaHHbIX
IToxa3zaTennb 3HaueHnue
nonoca NPONycKaHUs NMHUN CBS3U B CETW Nepeaayn AaHHbIX
noTepu NnaketToB MHbOpPMaL MK He 6onee 10°
BpEMEHHbIe 3a4ep>XXKy Npu nepefaye naketos MHGopmaumm He 6onee 100
0OCTOBEPHOCTL Nepeaayn nHpopmauunm Ko3dduumeHt owmbok B  nakertax
nHdpopmaumu He bonee 10™*
ncrnonb3yemble aboHeHTckMe nHTepdeicsl (HyXXHoe oTMeTUTb V) e Fast Ethernet
e Gigabit Ethernet
e 10 Gigabit Ethernet
NPOTOKOJ1bl Nepefayn aHHbIX TCP/IP
Bup (Tvn) obopynoBaHus

5. YcioBus npegocraBiieHus: Y CJIyTH:

1. Bblgaya ABOHEHTY IP-agpeca, a Takxe HacTpoWika ApYyrux napameTpoB, Heobxoaumbix ans pabotel B CeTu, ocyliecTBnsercs
OMNEPATOPOM.

2. Bo usbexaHwve notepu pabotocnocobHoctn Cetv ABOHEHTAM 3anpeluaetcs ucnonb3oBatb B Cetu:

® (CTeKW NPOTOKOJIOB, OTAM4YHble oT TCP/IP;

® cepsepbl DHCP;

3. Bo usbexaHue notepu paborocnocobHoctn Cetu ABOHEHTAM 3anpelaercs:

* u3mMeHsaTb MAC-agpeca ceTeBbIx nnar;

e paboratk B Cet noa IP-agpecoM, oTNMYHbIM OT BbldaHHoro ONMEPATOPOM.

4. 3anpelaeTtcs pacnpocTpaHsTe B CeTu BpefoHOCHble nporpammebl (BUpYChl), a Takxe CBOMM besgeicTBuem (Hanpumep, O0TKasoM
«BbIIEYNTbY 3apaXkeHHble MporpamMmel, oOTKpbiTble ABOHEHTOM pgns pgoctyna co crtopoHbl apyrux ABOHEHTOB) cnocobcetBoBath Mx
pacnpocTpaHeHuto.

5. OlEPATOP He HeceT oTBeTCTBeHHOCTM 3a AeictBus ABOHEHTA B ceTu u Ha komnbtoTepe. Bce npuumnHbl HepabotocnocobHoctu MK
ABOHEHTA no BuHe ABOHEHTA (HekoppekTHas pabota MK aboHeHTa, BUpYChl, TPOSIHLI, MOBTOPHas HacTpoiika MO, HenpaBuibLHOE BBeAeHUe
JIOTMHa W Maposisl, HAaCTpoWKa W YCTaHOBKa [AOMONHUTENIbHOro obopyaoBaHus, U Ap.) BeicTasnatTcs OMNEPATOPOM kak OOMOMHUTENbHbIE
paboTbl, 1 onnaymeatotcs ABOHEHTOM cornacHo Tapudam, pacnonoXeHHbIM Ha MHPOPMALMOHHOM MnopTane ceTu.

OIIEPATOP: ABOHEHT:

/ M. C. Obsiuyk/ / /
Moanucek / paclwumndpoBka

« » 202_r. « » 202_r.
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