IIy6smmunas opepra (10roBop)
HA OKa3aHHe TeJIEeMATHYECKHUX YCJIYTI CBA3H U YCJIYI CBA3H IO NepeJavye JaHHbIX
c (l)l/Blfl‘leCKllM JIHIIOM

r. KpacHosipck « » 202 1.

OO01ecTBO ¢ OrpaHHYeHHOIi 0TBETCTBEHHOCThI0 «Makcuma +» (000 «Makcuma +»), umenyemoe B ganbHeiiem «OIIEPATOPy, B nune nupexropa dpsuyk Muxauna
CepreeBuua, JIeHCTBYIOLIEI HA OCHOBAaHUM Y CTaBa, C OJHOH CTOPOHBI,

nMeHyeMblit/uMenyemast B fanbHeiimem «KABOHEHT», ¢ 1pyroii cTOpoHbl, 3aKII0UNIN HACTOSIIUN JOTOBOP O HHKECIELYIOIEM:

TEPMHMHBI U OIIPEJEJIEHUA

Yeayru — teseMaTHyecKue YCIyTH CBSI3H U YCIIYTH CBSI3H 110 IIepe/iaue JaHHBIX, ONPE/IeNIEHHbIE B HACTOAILEM J0rOBOPE U HPHIIOKEHUIX K HeMy, okasbiBaembie OTIEPATOPOM
ABOHEHTY.

Veinyru BKIIOUaoT B cedst:

a) moctyn k cetr cBsizu OTIEPATOPA;

6) noctyna k MHGOPMALMOHHBIM CHCTEMaM HH(OPMALMOHHO-TEIEKOMMYHHKALOHHBIX CeTeii, B TOM YHciIe K ceTH MHTepHeT;

B) IIPHEMa U Tepe/laui TeJIEMaTHYECKHUX IEKTPOHHBIX COOOLCHUIA;

T) COCMHEHHII 0 CEeTH Nepeaut JaHHbBIX, 32 MCKIIOUYEHHEM COeIHMHEHUH U Lieleii epefiaun roIocoBoil HHpOpMaLnH;

J1) I0CTYIIa K YCIyraM Iepejjadyn JaHHbIX, OKa3bIBAEMbIM JIPYIHMHU ONEPaTOpaMu CBSI3H, CETH Hepelauk JaHHbIX, KOTOPbIE B3aUMOACHCTBYIOT ¢ ceThio cBsizu OIIEPATOPA,

a Takke OeCIUIaTHBIE H KPYTJIOCY TOUHBIE HH(OPMALIMOHHO-CIIPABOYHBIE YCIYTH (B COOTBETCTBHH C MocTaHOBIeHUAMH [IpaButensctBa PO ot 31.12.2021 Ne 2606 u ot 31.12.2021
Ne 2607):

a) MpeaoCcTaBIeHNe HHPOPMALNK O TapH(pax Ha YCIyTU CBSA3H, O TEPPUTOPUH OKA3AHUS YCIIYT CBSI3U (30HE 0OCITYKUBAHKS);

6) npenocrasienne ABOHEHTY undopManuu o cOCTOSHUY €ro JIMLEBOTrO CUeTa;

B) npueM oT ABOHEHTA u (uan) nonb3oBatenst ”HGOPMALMH O TEXHUYECKHX HEUCIPABHOCTSX, MPEMATCTBYIOIINX IOJIb30BAHUIO YCIyTaMU CBSI3H II0 TIepeiade JaHHbIX;

) npegocTaBienre HHGopManuy 00 OKa3bIBaEMbIX yCIIyrax CBA3H U HEOOXOAUMBIX pa3bsCHEHU;

) IpeocTaBIeHNe HHPOPMALIHH O HACTPOIkax aOOHEHTCKOro TepMHHANA U (UIIH) TI0JIB30BaTENbCKOr0 (OKOHEYHOr0) 000pyJ0BaH s IS TOJIb30BAHHUS YCITyraMH CBSI3H.

Oka3zaHue ycIIyr cBA3U MOXeET conpoBokaathes okazanueM OIIEPATOPOM HHBIX yciIyr, TEXHOJIOIMYECKH HEPa3phIBHO CBA3AHHBIX C TEJIEMAaTHYECKUMH YCIIyTaMH U yCIIyTraMH
CBSI3H 110 1lepeiaye JaHHbIX ¥ HANPABJICHHBIX HA TOBBIICHHE UX IOTPEOUTEICKOM LIEHHOCTH.

B cocras Venyr ve Bxoaut o6yuenne ABOHEHTA Hasbikam padotsl B cett MTHTEPHET, HacTpoiika ¥ AMarHOCTHKA IEPCOHAIBHOTO KOMITBIOTEPA, YCTAaHOBKA, IMATHOCTHKA,
HACTpOiiKa MporpaMMHOro obecredeHus Ha nepcoHanbHoM kommnbsiorepe ABOHEHTA.

AyTenTH(pMKANNOHHDBIE JaHHBIE — yHUKanbHbIe soruH (l0gin) u mapois (password) ABOHEHTA, ucronb3yemsle st focTyna K JInuHoMy KaOuHeTy u3 cet MHTepHeT win
JIOCTYIIa K COOTBETCTBYIOLIMM ycityraM, okasbiBaembiM OITEPATOPOM.

JIOrMH — YHUKAJIBHBIH KOJ ayTeHTH(HHKALMH (pEerucTpalinoHHoe uMs), npenoctasisembliit ABOHEHTY mis nonb3oBanust ycmyramu OTIEPATOPA.

IlapoJb — yHuKanbHbIi HA00P JTaTHHCKUX OYKB, LUdP, a Takke cUMBOIIOB, npeaoctasisieMelit ABOHEHTY mns nocryna x Yeinyram OIIEPATOPA.

JInunblii kaduHer — BeO-cTpanuua Ha caiite OIIEPATOPA, cozxepikaiiasi CTaTHCTHYECKYI0 HHPOpMannio 06 00beMax IOITYUYSHHBIX YCIyTr M TeKyIeM COCTosHUM JIuieBoro
cuera. Kpome Toro, Ha ykasannoii crpanuiie ABOHEHT umeer BO3MOXKHOCTb HOJNMCKH HAa OKa3aHHE KOHKPETHBIX Yeiyr, okasbiBaeMbix OTIEPATOPOM, miu oTkasa OT HUX.

Ha yka3zanHoii ctpanmie Takxke pasmernatorcs crnennansiele ypegominenus OITIEPATOPA s ABOHEHTA.

Asancosslii niaresx — Biecenne ABOHEHTOM nenexubix cpencts Ha pacuetHslit cuer OTIEPATOPA c ykasanuem nomepa Jlorosopa. Ilociie BHeceH s IEHEKHBIX CPEJICTB,
OITEPATOP otpaxkaeT HHQOPMALMIO O BHECCHHBIX JCHEXKHBIX cpeicTBax Ha iuueBoM ciere ABOHEHTA u cHuMaer ruiatexu 3a okassiBaeMsie ABOHEHTY Veinyru, B ToMm umcie 3a
IPENIOCTABICHHE 0CTYIA K CETH IePeaayt JaHHbIX.

AGoHeHTCKUH J1MIEBOii cueT — peructp ananutuyeckoro yuera OITIEPATOPA, npenHazHaueHHbIN U1 OTPAXKEHUS B ydeTe OIEpaLuii 110 MOCTYIUICHUIO ICHEKHBIX CPEACTB OT
ABOHEHTA u notpe6nenuto npenocrasisiembix OTIEPATOPOM ABOHEHTY Venyr.

IMoanucka Ha oxasanue ycayr — BoinonHenne ABOHEHTOM pneiicTBuid, nepednuciieHHbIX Ha COOTBETCTBYIoLIEH cTpanuie JInuHoro xabuHeTa, SBISIOIIMXCS 3aKa30M Ha
nonyyenne KoHKpeTHbIX ycayr OTIEPATOPA Ha ycnoBHsX COOTBETCTBYIOMIETO NPUIIOKEHHUS K JIOTOBOPY.

PacueTHbIii epUO — OTYETHBIN MeCsLl, B KOTOPOM ObLIM OKa3aHbl YCIyTH, COCTABIISIONINE IPEAMET HACTOSIIEr0 J0roBOpa.

Pe3epBupoBanue — 610KMpOBKa KaHaa cBs3u 1o nauimatiee ABOHEHTA, B ciiydae BpeMEHHOTO HEHCIIONB30BaHHs Y CIIyT.

1. IPEAMET JOI'OBOPA

1.1.0ITEPATOP oka3eiBaer ABOHEHTY VYciyru Ha ycIoBHSX HACTOSIIEr0 J0roBopa u nprioxkenuil k Hemy, a ABOHEHT 006s3yeTcst oruladnBaTh Oka3blBacMble Y CIIYTH B MOPSIKE
U Ha YCJIOBMSIX HACTOSILErO J10r0BOpa.

1.2. Anpec npenocrasienus goctyna k cett OIIEPATOPA, cocTaB 0Kka3bIBaeMbIX Y CIIYT, HCIIOJIb3yeMble HHTEP(EiChl, CTONMOCTb MPEeJOCTAaBICHUS JOCTYIA K CETH, TIOPSIOK AOCTyNa
Kk Ycayram, texuudeckue xapakrepuctuku cetu OIIEPATOPA ompenensiores B coorBerctBuu ¢ 3asiBieHneM ABOHEHTA u cornacoBbiBatotcs cropoHamu B Ilpunoxenun Ne 1 k
HACTOSILIIEMY JIOTOBODY.

1.3. ABOHEHTY moryT GbITh npeiocTaBieHbl peaibHbie |P-agpeca 3a oTenbHyo 11ary.

1.4. OITEPATOP oxa3biBaeT Y CIlyrn CBA31 Ha OCHOBAHNH JINIICH3UH, IpeIocTaBlIeHHbIX DeepalbHOil CiTyk00H 110 Hajg30py B cdepe cBsA3H, HH(POPMAIMOHHEIX TEXHOIOTHIf M MaCCOBBIX
KOMMYHHUKAIHH:

- Ne 167545 (J1030-00114-77/00108567) ot 27 nronst 2018 r. rio 27 uroist 2028 1. Ha OKa3aHKUE TeJIEMATHYECKHX YCIyT CBS3H;

- Ne 167548 (J1030-00114-77/00108561) ot 27 utonst 2018 r. rio 27 uronst 2028 1. Ha OKazaHUe yCIyT CBSI3H 110 [epe/ade AaHHbIX, 38 HCKIIOYEHHEM YCIIYT CBSI3H 110 Iepeaye JaHHbIX
JUIs 1eneil iepeaun ronocoBoil HHpOpMaIum.

1.5.Iloanmucanne  ABOHEHTOM Hactosiiuero norosopa osnadaer, yro ABOHEHT osnakomuncs ¢ IlpaBunamu oka3aHMsi TeNEeMaTHYECKHX YCIyr CBSI3H, YTBEPXKICHHBIX
INocranosnennewm IlpaButensctBa PO ot 31 nexabps 2021 r. N 2607; [IpaBunamu oka3aHus yCIyT CBSI3H 110 Hepeiaye AaHHbIX, yTBepkIeHHbIX [locranosnenuem IIpasurenscra PO ot 31
nexabpst 2021 r. N 2606., ¢ yclIoBHAME HACTOSIIErO JIOTOBOPA U NPHIIOKEHUH K HEMY.

1.6. B pamkax Yciyr AGOHEHTY NPEOCTABISIETCS BO3MOXKHOCTb HOCTyna K JIM4HOMY KaGHHETy, npu 3ToM AGOHEHT 00s3YeTcsl MepHOAMYECKH OTCIEKUBATh MH(OPMALMIO,
pasmeniennyro Onepatopom B JInunom kabunere u Ha Caiite.

2. MTIPABA 1 OBAA3AHHOCTH CTOPOH
2.1.0IIEPATOP o6sa3yercs:

2.1.1. MNoxkmounts ABOHEHTA « cetu OIIEPATOPA, npenocrasuts ABOHEHTY cooTBeTCTBYyIOMLIME CETEBbIE PEKBU3HTHI, B ClIy4ae HEOOXOAUMOCTH OKa3aTh JOMOJHUTEIIbHbIE
YCIIYrH 10 OpraHM3allMd KaHajla CBSI3H, YCTAHOBKE OKOHEYHOT'O MOJB30BATENIBCKOTO 0OOpYHOBaHMS M HporpaMMHOro obecnedeHus. CpOKM M CTOMMOCTb JIOTIOJHUTEIBHBIX YCIyT
OMPEIEIIAIOTCS 10 COTIAIEHHIO CTOPOH M (GUKCUPYIOTCS B JOTIOIHUTEIBHBIX COTNALIEHHAX K HACTOSLIEMY JI0TOBODY.

2.1.2. Tlocne noaxmouenns k cetn OTIEPATOPA npenocrasnsate ABOHEHTY Venyrn 24 waca B cytku, 7 (ceMb) JHel B HeJleNo 03 IepephiBOB, B COOTBETCTBHH C JICHCTBYIOIIMMI
Tapudamu (Ilpunoxenue Ne 2 x HacTosIIEMY TOTOBOPY), 32 HCKIIIOYEHHEM CITy4aeB MPOBEICHHS HEOOXOAUMBIX TPOMHIAKTHIECKHX 1 PEMOHTHBIX paboT.

2.1.3. OxaseiBarb ABOHEHTY Yciyrn B COOTBETCTBHH C 3aKOHOATENIbCTBOM Poccuiickoit deaepaluy 1 HaCTOSIIAM JJOTOBOPOM.

2.1.4. YcTpaHATh HEUCIIPABHOCTH, TNPEMSATCTBYIONINE TI0JIb30BAHHIO Y CIIyTraMu, B yCTAaHOBICHHbIE CPOKH.

2.1.4.1. Bpems peaxkiun OTIEPATOPA Ha aBapuiinyio 3assBky ABOHEHTA cocransier He Gosee 4 (detbipex) yacoB B paboune jguu ¢ 09-30 1o 18-30 mo MecTHOMY BpeMEHH.
OITEPATOP o06s3an cobmroaaTh CPOKH 1 MOPSIIOK ycTpaHeHus: HeucnpaBHocTeit, npensrerByomnx ABOHEHTY nosnb30BaThCs yciiyraMu CBsi3u, B TOM 4UCTIE:

° OITEPATOP 006s3yercst yCTpaHUTh HEMCIIPABHOCTH, INPEISITCTBYIONINE IMOJIb30BAHHIO YCIyraMH CBsi3H, B CPOK 10 3 (Tpex) paboumx AHEil C Jarbl NPUHSATHS 3asABKA
OIIEPATOPOM, ecnu nHOE HE yCTaHOBICHO 3aKOHOAATenbCTBOM Poccuiickoit denepannu.

L4 B criyuae, ecnu mo XapakTepy MOBPEKIEHHS CETH CBS3M HEHCIPABHOCTH HE MOTYT OBITH YCTPaHEHBI B yCTAHOBIEHHBIH CPOK, B TOM YHCIE €CIH MOBPEKIEHUS BHI3BAHBI
JIeHCTBUAMY TPETHUX JIHIL (aKThI BAHIAIM3MA, KpaxkH, MHas nopya uMyniectsa OIIEPATOPA), OITIEPATOP ycTpaHseT HeUCIIPaBHOCTH B Cpok J10 30 (Tpuauath) pabounx JHei
¢ npeaBapuTenbHbIM yBenomienneM ABOHEHTA.

® B OTmenbHBIX CiIydasX, HPU KPYNHBIX MacIITaOHBIX aBapusX, CPOKH YCTpaHeHHsl HewmcnpaHocteil onpenensiorcs OIIEPATOPOM oTaensHO C HpeBapHTeNbHBIM
yBenomiennem ABOHEHTA.

° OIIEPATOP He oTBeuaeT 3a HapyllleHME CPOKOB YCTpaHEHMsl HeuclpaBHocTed Bciejacteue HenpeactaBienus ABOHEHTOM joctyna B nomeluieHust JUisl YCTpaHEHHUs:
HEHCIPABHOCTEH M\IIN TIPH HHBIX 00CTOATENBCTBAX, 3aBucs X 0T ABOHEHTA, koTopble MOTyT MOBJIeUb 33 CO00i HEBO3MOXKHOCTD BBIIONHEHHS PabOT B CPOK.

2.1.4.2. He sBIsr0TCA MepepbIBaMU B PEIOCTABICHAN YCITyT W HE MOJUIekKAT Kako#-m6o komneHcannu co croporsl OIIEPATOPA ciydan, Korjia iepephbiBbl BEI3BaHBI HEMOJIAJKAMH
B 06opynoBannn ABOHEHTA wnu TpeThux L.

2.1.5. M3eemats ABOHEHTA uepes cpeznctBa MaccoBoii mHdopMarnu u/miu B Mectax pabors c ABOHEHTAMMU OIIEPATOPA, B miaHoM KabuneTe 6o yepes caiit OTIEPATOPA
(https://maxima.best/) o mosiBieHII HOBBIX TAPU(DHBIX IIAHOB, H3MEHEHNH YCIOBHIA JECTBYIOMKX TaPH(HBIX TUIAHOB (B TOM YHCIIE B YaCTH HX CTOMMOCTH) Ha YCIIyTH He MeHee, 4eM 3a 10
KaJIeHJapHBIX JHEH 10 BCTYIUICHUS B CHITy M3MEHEHHI.

2.1.6. B ciryuae NpHOCTaHOBKM OKa3aHMs YCIyT' CBSI3H, B CBA3HM C 00pa3oBaBIICHCS 3aI0JKEHHOCTBIO, BO30OHOBHTE okazaHue Yciyr casn ABOHEHTY B TeueHume cyTok co JHS
HpeI0CTaBIEHHs JOKYMEHTOB, TTOATBEPKIAIOIINX JTHKBUIAIHNIO 33I0/KEHHOCTH MO OTLIaTe 3TUX Y CIIyT.

2.1.7. OGecrieunTh B IENISAX OKa3aHUs Y CIIYT CBA3U BbIeICHHE a00HEHTCKOMY TePMUHATY CETEBOTO aJpeca.


https://maxima.best/

2.1.8. Hasnauarts o cornacoaunio ¢ ABOHEHTOM HOBBIi cpoK HCIOTHEHHUS Y CITyT, €Cii HeCOOII0JeHHEe CpoKa ObUI0 00YCIOBICHO 00CTOsTEILCTBAMH HEIPEOAOTUMON CHITBL.

2.1.9. HMHpopMaLHOHHO-CIIPABOYHOE, TeXHHYeCKoe oOmyxkuBanue AbGonenta obGecneunsaet Koaa-Ilentp no Tenepony: 8 (391) 206-11-11 kpyraocyrouno. E-mail:
mail@maxima.best .

2.1.10. IlpuHnMaTh OOLICHIPUHATHIC TEXHHYCCKHE U OPraHM3allHOHHBIC MEPbI JUIsl 00eCTICYCHUs KOH(PUICHIMAIBHOCTH HH(POPMALIMH, MoJTydaeMoii 1w oTipasisemoii ABOHEHTOM.

2.1.11. VYuursBats uapopmario o notpebnsemsix ABOHEHTOM VYcenyrax, a taxoke miatexxax ABOHEHTA Ha ero aGoneHTCKOM JHiieBoM cuere. ViHpopmarys yaeTHO#H CHCTEMbI
OITEPATOPA o norpe6nsembix ABOHEHTOM ycnyrax u miaresxxax ABOHEHTA siBnsiercst 10CTaTOYHBIM OCHOBaHHEM IS IPOBEACHHUS B3aHMOPACUETOB.

2.1.12. Ob6ecneunts HCIONHEHHE TPeOOBAHNUIA 110 COOIIOICHUIO TaiHbI CBSI3U B COOTBETCTBHH ¢ DesepanbHbiM 3akoHOM «O cBsi3n». He npenocraBnsats ceenenust 00 ABOHEHTE 6Ge3
€ro NMHCbMEHHOTO COTJIACHs TPETBUM JIHIAM, 33 HCKIIOUEHHEM CIIydaeB, MPEIyCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHOAATEeNbCTBOM Poccuiickoil denepannu, a Takke 00€CHEUHTb 3aIUTY
nepconainbHbIX JaHHbIX ABOHEHTA npu ux o6pabotke.

2.1.13. Tlo 0OpaleHHUIO IPOU3BECTH ACTATH3ALMIO CYETa, 3aKIFOYAIOIIYIOCS B IPEIOCTABICHUH JOOIHUTENHON HHpopManmu 06 okazanHbx OITIEPATOPOM VYcenyrax cesi3u. JlanHas
ycityra siBJIseTCs INIATHOW U OIUIauMBASTCsl B COOTBETCTBHU € JIGHCTBYIOMM Ha Jaty obpauienuss ABOHEHTA, npelickypanTom.

2.2. OIIEPATOP Bnpase:

2.2.1. B ciiyuae Hapymenuss ABOHEHTOM cpsizaHHbIX ¢ oka3aHueM Yciyr TpeboBaHui, ycTaHOBICHHBIX DenepanbibiM 3akoHoM "O cBsazu" Ne 126-D3 ot 07.07.2003 1 1oroBopom,
B TOM YHCIIE HAPYIICHUS CPOKOB OMIaThl okazaHHbIX Yciyr, OTIEPATOP umeeT npaBo NpHOCTAHOBHTH OKa3aHUE Y CIIYT 10 YCTPAaHEHHs HapyLIeHus, yBegomus 00 3tom ABOHEHTA mytem
nanpasierus CMC-onoBeleHus, He MeHee 4eM 3a 24 (IBaJuaTh YeThipe yaca) 10 NPUOCTAHOBKH OKa3aHHs Y CIIyT.

2.2.2. B cnyuae neycrpanenns ABOHEHTOM napymenns no omnare Yemyr OIIEPATOPA B 10 (mecsiTv)-JHEBHBINH CPOK C JaThl NPUOCTAHOBKH OkasaHus Yciyr, OITIEPATOP
Hanpasiser ABOHEHTY nucbMeHHOe yBeOMIIEHHE O IIPUOCTAHOBKE OKa3aHHs Y CIYT U HAMEPEHUHU B OJIHOCTOPOHHEM IIOPSIKE PACTOPTHYTh JOIOBOP.

2.2.3. B ciyuae, ecnt ABOHEHT B Teuenue 6 (I1ecTH) MecsLEB ¢ JaThl IOTy4YeHHs MICbMEHHOTro yBenomiueHus o Hamepenun OIIEPATOPA npuocTaHOBUTB OKa3aHUE Y CIIyTH CBSA3H,
HE YCTPaHUT HapylIEHUE, IOCIY)KUBIIEE OCHOBAHUEM JUIsl IPUOCTAHOBKH OKa3aHus Yciyru ca3u, OITIEPATOP Bnpage B 0lHOCTOPOHHEM IOPSAKE PACTOPTHYTh HACTOSILUMIL 1OTOBOP.

2.2.4. Ocy1ecTBIATh OrpaHUYeHHs OTAenbHbIX AelictBuit ABOHEHTA, ecnu Takue AeiCTBUS CO3AAIOT yrpo3y Il HOPMAIbHOTO (JyHKIMOHUPOBAHHS CETH CBS3H.

2.2.5. Onpenensats TapuQbl Ha YCIyTH CAMOCTOSATEIBHO.

2.2.6 TlpuBiekathb JUisi OKa3aHHsl yCIIYT/TeXHHYECKOM MMO/IePIKKe/PEMOHTHBIX paboT TPEThUX JIMLI, OCTABasICh OTBETCTBCHHBIM 33 Ha UIE)KAICE HCIIOJIH CHUE HMHU CBOMX 00A3aHHOCTEH.

2.2.7. VI3MeHSITb M JOTIONHATD ycIoBUs JIoroBopa, H3MEHATh Tapudbl Ha YCIyri. YBeJOMICHHS O TAKNX U3MEHEHUSX H JIOMONHEHUsAX pazMemtatorest Ha caiite OTIEPATOPA ne menee
yeMm 3a 10 (1ecsThb) AHelt 10 BCTyIuieHus ux B cuity. [Ipu Hecornacuu ¢ 00bIMH M3MEHEHHAMM U JIOTIOJIHEHUSAMU K YCJIOBUSIM HacTosiero Jloroopa, u3MeHeHHEeM Tapu(oB WK Ha3HAUCHUEM
HOBBIX IUTaTesKeil B JononHeHue K yxe cymecrytommm, ABOHEHT nomkeH HeMeUIeHHO NIpeKpaTuTsh nonb3oBanue Yciayramu OIIEPATOPA u nucemenno usBectuts OIIEPATOPA. Ecin
AGOHEHT 10 ucTeueHuH ykasaHHbIX 10 (necstu) aHeil npopoinkaer noiab3osathest Ycimyramu OIIEPATOPA, OITEPATOP Bmpase cuurtats, uto ABOHEHT coriaceH ¢ BHeCEHHbIMU
N3MEHEHUSIMH M JJOTIOTHEHHSMHU.

2.3. AGOHEHT o0si3an:

2.3.1.BHOCHTB IIaTy 3a OKa3aHHbIE €My Y CIyTH CBS3H H HHBIE, IPEyCMOTPEHHbIE B JOTOBOpPE Y CIIYTH, B TIOJHOM 00BbEME U B OIPEIENICHHBIE JOTOBOPOM CPOKH.

2.3.2.He nozakioyats kK a0OHEHTCKOW JIMHUU 000pYy10BaHUE, KOTOPOE HE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHUSAM.

2.3.3.Coobmars OITEPATOPY B cpok, He mpesblmatommii 30 (TpuALaTH) AHEH ¢ MOMEHTAa HACTYIUICHHs (M3MEHEHHMsT) COOBITHI (0OCTOSTENIBCTB), O MPEKPALICHHH CBOETO IpaBa
BiIajieHust ¥ (WIM) IOJIB30BAHUS IOMELIEHUEM, B KOTOPOM YCTaHOBIICHO 00OpyJOBaHHE, a Takke 00 M3MEHEHHWHM COOTBETCTBEHHO (aMHIMHM (MMEHH, OTYECTBA) U MECTA JKMTEIbCTBA,
MOCPEICTBOM IOJIa4H ITHUCbMEHHOTO 3asBieHus B oguc OTIEPATOPA.

2.3.4.Conepxarh B HCIIPaBHOM COCTOSIHUHM aOOHEHTCKYIO JINHHIO M 000pY/10BaHHE, HAXOASIIEecs B OMEIeHH: 1 Ha Tepputopun ABOHEHTA.

2.3.5.CobnroiaTh npaBuiIa dKCILTyaTaluu 000py10BaHHUs.

2.3.6.BbInonHATh NpaBuia MoJIb30BaHUS Y CIIyraMu.

2.3.7. llpeanpuHuMaTh Mepbl 1O 3aiiuTe aOOHEHTCKOro TepMUHANA OT BO3JACHCTBHS BPEIOHOCHOIO IPOrPAMMHOI0 00eCIeYeHHS.

2.3.8. TIpensATcTBOBaTh PACIPOCTPAHEHHUIO CTIaMa U BPEIOHOCHOTO IIPOrPaMMHOT0 00€eCIIeYeHH s ¢ er0 aG0OHEHTCKOTO TEPMUHANA.

2.3.9. He HaHOCHTB CBOMMHU JCHCTBUSIMU ylepOa MporpaMMHOi 000J104Ke, TEXHUYECKMM U IPOrpaMMHBIM CpejicTBaM, y3ioBomy obopynoBanuio OIIEPATOPA u npyrum aboHeHTaM.

2.3.10.He nepeaaBaTh IpaB MOJIb30BaHUS Y CIyraMH 10 HacTosieMy JloroBopy TpeTbiM Jiuam 6e3 cornacus Ha 3to OIIEPATOPA.

2.3.11.He noaxmouats k cetn OIIEPATOPA oGopynoBanue Tpetbux Jiig 6e3 cornacust Ha 310 OIIEPATOPA.

2.3.12. CnetuTh 3a COCTOSIHMEM CBOETO JIMLIEBOTIO CUETA M CBOEBPEMEHHO IIOTIONHATH JIMLEBOM CUET IOCPEICTBOM BHECEHHS aBAaHCOBBIX ITATEXKEH B pasMepe exKeMec qHOl aOOHEHTHOH
IUIATBI B COOTBETCTBUM C TapudoM, cornacoBanHbIM cropoHamu IIpunoxennem Ne | k HacTosiemy Jlorosopy.

2.3.13. OrcnexxuBaTh B cpecTBax MaccoBoil mHdopmanuu, Ha cailte OITEPATOPA https://maxima.best/ , B nnunom kabuseTe, a Tak e B Mecrax obcinyxusanusi ABOHEHTOB
OITPATOPA, undopmanuio 06 usmenenusx B chepe npenocrapisieMpix Yciayr cizsy OIIEPATOPA, 06 usmenennn tapudoB M TapuHBIX IUIAHOB, MPOBOJUMBIX MPOGUIAKTHYECKUX
pemMoHTax U T.JA. IlonydeHHYI0 MH(OPMALMIO NPUHUMATh K CBEJACHHIO W PYKOBOJICTBOBATBhCS €I NMPH HMCIONHEHHH Hacrosiuero Jlorosopa. IIpomomkeHue moib3oBaHHS AOGOHEHTOM
Venyramu, npu u3MeHeHHH TapudoB U TapH(HBIX IUIAHOB, 03HAYAET €ro aKIEeNT H3MEHEHHH U IONOJHEHHUIT K HacTosmeMy JloroBopy.

2.3.14.Ucnonb3oBats Yenyru OIIEPATOPA Ttonbko B 3akOHHBIX Liessix U He nepeHocuts Ha OIIEPATOPA orBetcTBeHHOCTD 32 yiiep0, npuunneHHbii 1o Bune ABOHEHTA Ttperbum
nuuam, npu ucrnonaszosannt ABOHEHTOM Venyr OTIEPATOPA.

2.3.15.He nepenocuts Ha OIIEPATOPA 0TBETCTBEHHOCTb 32 PUCKH, CBSI3aHHBIE C He3aKOHHOI aestenbHOCTEi0 ABOHEHTA B cetn Mutephert.

2.3.16. HecTH OTBETCTBEHHOCTD 3a CBOH JICHCTBHS, CIIOCOOHBIE HAHECTH yIep6 000pyJ0BaHHIO WK porpaMMHoMy obecnieueHnio OIIEPATOPA u TpeTbux Jui.

2.3.17.He napymathb B poriecce rnojip30BaHust Y CllyraMu CBsI3H YCII0BHiT HacTos1ero JloroBopa u JelcTBYOIIEro 3akoHoaaTensctea Poccuiickoit denepannu.

2.3.18.Ucnonb3oBath st goctyna k cetd OTIEPATOPA Tonbko cepTH(HHIMPOBaHHOE 000PYI0BaHNE U JINLEH3HOHHOE IPOrpaMMHOE 00eCTICUeHHE .

2.3.19. O6ecneunBats goctyn paboraukos/ ynonHomoueHusix npeacrasureseii OITIEPATOPA B nomerennss ABOHEHTA juist ipoBeieHnst paboT 1o MoKIF0UEH IO, YCTAHOBOYHBIX,
9KCIUTyaTal[MOHHBIX, MPOPUIAKTUYESCKNX, PEMOHTHBIX HIIM HHBIX, HEOOXOAMMBIX ISl oOecnieueHust HopMaibHO# pabotocriocobHocTH cetn OITEPATOPA u oxasanust ABOHEHTY ycinyr n
BBINIOJIHEHUS PaboT.

2.3.20. ITpu BO3HHKHOBEHHWH HEHCIIPAaBHOCTEH, MPENATCTBYIOIIMX T0JIb30BAHHIO Y CITyraMH JIMOO 110 MHBIM BOIIPOCAM, CBA3aHHEIM ¢ Ycimyramu, AGoreHT obpamaercs B Komr-IlenTp
Tenedony : 8 (391) 206-11-11 KPYrI0CyTOYHO WM 10 YJIEKTPOHHO# mouTe: Mail@maxima.best .

Ilpn obpamenun ABOHEHT B o6s3atenbHOM mOpsiake ykasbiBaeT (HasblBaeT): CBOWO (aMMIIMIO, HMs, OTYECTBO; ajapec; Homep JIMLEBOro cuyera; KpaTKoe ONUCAHHE
HEUCIPaBHOCTH/TIPOGIIEMBI/BOIIpOCa.

2.4. ABOHEHT Bnpase:

2.4.1. OTka3arThCs OT OILIATHI HENPETYCMOTPEHHBIX JIOTOBOPOM Y CIIyT CBsA3H, IIPEIOCTABICHHBIX My 6€3 ero COrnacus.

2.4.2. Hasunauats no cornacoBanuio ¢ OTIEPATOPOM HoBblii cpok oka3aHus Y CIIyT CBs3H, €CJIH HECOOIIOEHNE CPOKOB ObLIO 00YCIIOBIEHO 00CTOATENLCTBAMH HENPEOL0IMMON CHIIBI,
o xotopsix ABOHEHTY 65110 COOOMICHO JI0 HCTEUCHHMS Ha3HAYEHHOTO CPOKA OKa3aHMsl Y CITyT CBSI3M I10 Nepeaye AaHHbIX.

2.4.3. ITotpeboBaTh BO3BpaTa CPEICTB, YIUIAYEHHBIX 32 MOJIb30BAHHE Y CIyraMu CBSA3H, 3 IIEPHOJI, KOTa OTCYTCTBOBAJIA BO3MOXKHOCTb BOCIIOJI30BATHCSl TAKUMH Y CITyraMH He IO BHHE
ABOHEHTA.

2.4.4. O6xanoBath penieHus u aercrsus (Oeszneiicteue) OIIEPATOPA, cBsi3aHHbIe ¢ OKazaHHEM Y CIIyT.

2.4.5. 3apesepeuposath y OTIEPATOPA Touky nojk/Itouenus K Y cliyraM ¢ IpUOCTaHOBJICHAEM IIPEIOCTaBICH!s Y CIIT, BOCIIONb30BABIIHNCE YCIIyroi «IIpuocTaHoBKa 00CITy KHBAHHS»,
yBeznomus 00 3tom OITEPATOPA, nucsmenHo, He no3aHee yem 3a 10 (aecsTh) KaneHAapHbIX THEH, 10 IIIaHUPyeMOW 1aThl akTHBaLUK ycayru «lIpruocranoBka obcimyxuBanus». B nepron
neiicTBus yciyru «IIprocTaHoBKa 06CITyKUBaHHS» HAUMCICHNE H/HiHN crincanue ¢ anueBoro cieta ABOHEHTA aGoHeHTCKoi u1aTsl 110 AeicTByioieMy Tapudromy mwiany OITIEPATOPOM
He npousBoauTcs. Yenyra «lIpuoctaHoBka 00CIy)KHBaHUs» SIBISETCS IUIATHOM. 3a npenocrasienue ycinyru «lIpuocranoska obcmyxusanus» OIIEPATOPOM ¢ ABOHEHTA B3umaercs
IUIaTa B CIIEAyIOIEM MOPSIKE H pasmepe:

1) ®akr aktuBanyy ycuyru «[IppocTaHoBKa 00CITyKMBaHHs», BKIIOUAONIYIO B CE0s EPHO]| IPHOCTAHOBKH YCITyTH JI0 OJJHOTO MecsAIla, BHE 3aBHCUMOCTH OT 3asBieHHoii ABOHEHTOM
JUIMTENIBHOCTH MEPUO/a MPUOCTAHOBKH B PAMKaX OJHOTO Mecslia — CTOMMOCTb COCTaBIIsieT GUKCHPOBAHHYIO CymMMy B pasmepe 50 (mstbaecsr) pyo.

2) B cimywae aktuBarmm yciyru «IIprocraHoBKa oOCIyKMBaHMS Ha nepuoj Oonee 1-oro Mecsua, B JIONOJHEHME K YKa3aHHOH B moamyHKTe 1 Hactosimero myHkrta Jlorosopa
(uxcupoBaHHOW CyMMe 3a aKTHBALMIO JAHHOH YCIYrW M HEpBbIil Mecsll ee NPEeNOCTABICHHs, 110 HCTEYEHMH MeCsS4HOro cpoka npuoctaHoBku Yciayr ABOHEHTY nononnurtensHo
HauMCIIsieTcs iaTa B pasmepe 1 (oxuH) py0urb 3a KaxIblil II0CIIE Ty ONIHil IeHb AeicTBHS yciyry «[IpHOCTaHOBKA 0OCITY)XKMBAHMS».

O6miast (pakTHyeckas CTOUMOCTb ycnyru «IIprocTaHoBka 0OCIy’KMBAaHMS», HA4MCICHHAs 3a BECh IEPUOA ee JelcTBHs, crmuckiBaeTcs ¢ nuueBoro cuera ABOHEHTA B momeHT
Bo300OHoBIeHHs okasanuss OTIEPATOPOM VYeuyr.

Jlns BosoOHOBnenus nomydennst Yceayr OIIEPATOPA ABOHEHT pomxen mucemenHo yBemomuth OIIEPATOPA o neaxktuBaumu yciayru «lIpHocTaHOBKa OOCIY)KHBaHUS» H
Bo30o6HoBNeHNH OTIEPATOPOM okasanus Yciyr.

3. MOPAAOK NOAK/IIOYEHUSA

3.1. Hocne 3axmouenus Jorosopa u omiatsi ABOHEHTOM croumoctr npenocrasienns nocryna k cetd OIIEPATOPA, npencrasurens OIIEPATOPA npon3BoguT paboThl 1o
MPENOCTABICHHIO IOCTYINA K CETH B coriacoBanHble croponamu cpokn. ABOHEHT B oroBopeHHSBIi CpPOK IPeIOCTaBICHUS JOCTyNa 00s3aH MPeJOCTaBUTh COTPYIHHKAM/TIPEICTABUTEISIM
OIIEPATOPA GecnipensiTcTBEHHBIH 10CTyT B oMenieHue u Ha Tepputoputo ABOHEHTA, a taxoke K pacrpe/ieTMTeIbHbIM IUTaM, PacOI0KeHHbBIM B 31aHuH, rae pasmenieH ABOHEHT.

3.2. Hoaxmouenne ABOHEHTA n npenocrasinenus gocryna k cett OITIEPATOPA ocyrmecTBisieTcs yTeM MOHTAXHBIX M ITyCKOHAJIAJ0YHBIX PaboT MO JOrOBOPY C IPEICTaBUTEIeM
OIIEPATOPA.

Ipencrasutens OTTIEPATOPA B nporiecce NOJKIIOUESHNS TEMOHCTPUPYET paboTOCIOCOOHOCT KaHalla CBA3M U BO3MOXHOCTh noydennss ABOHEHTOM VYcyru.

3.3. Ilo OKOHYaHHIO TTPOM3BOJACTBA PabOT (MOHTAXKHBIX, IyCKOHATAT0YHBIX) MO MPEJOCTaBICHUIO HocTyna K ceTu, npeacrasureab OIIEPATOPA npenocrasaser ABOHEHTY Akt
BBITOJHEHHBIX Pa0oT B 2-X 9K3EMILISpax, 10 OJHOMY JUIsl KaXI0i CTOPOHBI.

3.4. ABOHEHT B TeyeHue OfHOro 4Yaca MOCHE MPEIbABICHHS PE3yJbTaTa BBIIONHEHHBIX paboT u memoHctpauuu npenctaButeineM OIIEPATOPA ¢ynkumonunpoBanus Yemyr,
HOJINNCHIBACT AKT BBITIONHEHHBIX paboT, ueM moarepxkaaet BomoaHerrne OITEPATOPOM o6s3aHHOCTEH 110 MPEIOCTABICHAIO JIOCTYTIA K CETH B IIOJTHOM 00beMe.

3.5. Ilo nucemennomy 3asiBiaeHnio ABOHETA Tapudublii muan Ha Yceayra MoxeT ObITh n3MeHeH. M3MeHeHne TapudHOro miaHa BO3MOXHA TOJIBKO C Hadana HOBOTO PAaCUeTHOTO
nepuoja.
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3.6. OIIEPATOP Bnpase npenoctaBiaite ABOHEHTY Bo3MOKHOCTH B TeYeHHE HEKOTOPOTO BPEMEHH IMOJIB30BAThCS YCIYraMH IPU CHUKCHHM CYMMbI HMJKE HYJIEBOW BEITHUYUHBI

nepconainproro cuera. ABOHEHT 06s13aH omuiaTiTh 3a/10JKEHHOCTD 3 OKa3aHHbIC Y CITyTH HE Mo3/iHee 25 (JBa/[aTH ITH) KaJCHIAPHBIX JTHEH C JaThl IPEKPALICHUs OKa3aHHs Y CIIyT.
4. CTOUMOCTD YCJIYI 1 IOPSAJOK PACUETOB

4.1 Omnara Yeayr OITEPATOPA npoussoautsess ABOHEHTOM 110 aGOHEHTCKO# CHCTEME OIUIaThI.

4.1.1. PaGoTs! npoknaake Kabelnst, MOHTaXKHbIC, ITyCKOHANAJOYHbIC U YCTAHOBKE JOIOTHUTEIBHOTO 00OPYAOBAHUS B CTOMMOCTh TapU(HOTO MIaHA HE BKIIOYAIOTCS U OIIAUYMBAIOTCS
OT/ICIbHO HA OCHOBAHMH CAMOCTOSTENIBHOrO oroBopa B nopske 100% npenonnarsl.

4.2.PacueTsl 10 HACTOSAIIEMY AOTOBOPY IPOU3BOAATCS B pyousix Poccuiickoit denepauu B coorBercTBuy ¢ BeiOpaHHbIM ABOHEHTOM Tapudom (ITpunoxenue Ne 2 k HacTosIEeMy
Jlorosopy).

4.3 PacueTHBIM MEPHOJOM SBIISETCS OJHH KaJeHAAPHBIH MECSLL.

4.4. HauanoM pacyeTHOro nepuojia sBIseTcs Jjata 3aKJIr0YeHUs J0roBopa.

4.5. Tapudsl Ha Yemyru cornacoBbiBaioTes [IpunoskeHnem Ne 2 k HacTosILIEMY AOTOBODY.

4.6. Omutara yciayr HpOM3BOJMTCS IYTEM HAIUYHOrO WM OE3HAJIMYHOIO pacuera, JIMOO 4yepes IUIATeKHbIX areHTOB (IUIATEXKHbIE TEPMHUHAJIbI, CUCTEMbl OHJIAMH IuIaTexkeit) B pyOusix
Poccuiickoit enepaiun no 6ankoseckuM pexsusutam IAPTHEPA OOO «KIIC» (Telecoma) MHH 2464236955/KIIII 770301001, OT'PH 1112468052180, neiictyromero oT UMeHH,
B uHTepecax u 1o nopydennto OIIEPATOPA Ha ocHoBannn AreHtckoro gorosopa Ne 2/23): p/c 40702810923260001450 8 ®@unan "Hosocubupcekuii” AO "AJIb®A-BAHK", k/c
30101810600000000774, BUK 045004774. )

4.7. CymMMa BHECEHHBIX JCHEXKHBIX CPEICTB 3auncisercs Ha nuieBoil cuer ABOHEHTA B nopsiike aBaHCOBOTO ILIATEkKa.

4.8. OIIEPATOP cnuchkiBaeT JEHEXHbIE CPEJICTBA B OIUIATY OKa3aHHBIX Yciyr ceasu ¢ juueBoro cyera ABOHEHTA exenHeBHO B pasMepe CTOMMOCTH | KajeHJApHOIo JHs,
OTPEEIIIEMOr0 MyTEeM AENECHUsSI CTOMMOCTH MECSYHOI a0OHEHTCKOIT IIaThl HA KOJNHYECTBO JHEH Mecsla.

4.9. OcHoBanueM juist BbicTaBienus cuera ABOHEHTY, 3a npenoctaBiieHHble Y CIlyTH, SBISIOTCS JJaHHBIE, IOJIYYSHHbIE C HOMOILBIO 000pynoBanus, ucnonsdyemoro OIIEPATOPOM
Julst ydaeta o6beMa okazaHHbIX ycayr (ACP).

4.10. ABOHEHT 0053aH caMOCTOSITEIbHO CIEIUTh 32 COCTOSHUEM CBOETO JIMLEBOro cyera, cBoeBpeMeHHO nonoiHss ero. OIIEPATOP He BbicTaBisfeT cueTa Ha OILIATY OKAa3aHHbBIX
ycenyr ABOHEHTY.

4.11. Ilpu otcyTcTBUM AeHEXHBIX cpencTs Ha nuueBoM cuere ABOHEHTA, OITEPATOP umeer npaBo NpHOCTaHOBUTD JOCTYII KO BCeM BHIaM Y iy, yBegomus 00 3tom ABOHEHTA,
JI0 TIOJTHOT'O TOTALICHHS 3a/{0JDKEHHOCTH.

4.12.I1pu ocyuectBieHnn pacyetoB ABOHEHT yka3biBaeT HOMEp HACTOSIILETO J0r0BOpa U UMs 1oJib3oBarests ¢ TeM, 4tobbl OIIEPATOP Mor uzeH THHUUNPOBATH [LIATEXK.

4.13. B ciyuae BBIIOJHEHUs JONOJHUTENIBHBIX PaboOT, NPEAyCMOTPEHHbIX IyHKTOM 4.1.1., NpM HaaM4UM 33J0JDKEHHOCTH IO BBINOJHEHUIO THX PaboT, JICHEKHbIE CPEICTBA,
noctymnatomue Ha pacuetHslii cuer OTIEPATOPA, B niepBy1o ouepeib 3aUUCISIOTCS B CUET OILIAThI JOIOIHUTEIBHBIX PaboT, a OCTAaBLIAACS CyMMa B CUET TEKYIHX ILUIATeXkel Mo JOroBopy.

5.0TBETCTBEHOCTb CTOPOH

5.1.I1pu HEBBINOIHEHUH OJIHOH M3 CTOPOH KAKOIr0-1HMOO 10JI0%KeHHs HacTosiero JloroBopa, CTOpOHbI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C AEHCTBYIOIMM 3aKOHOATEIbCTBOM
Poccniickoit ®eneparyn.

5.2. Pasrpannyenne 3KCIIyaTAIIMOHHO 0TBETCTBEHHOCTH CTOPOH M 30HbI 00CIYKHBAHMS.

5.2.1. I'paHuIa SKCIUTyaTallMOHHON OTBETCTBEHHOCTH.

I'paHuIia 9KCIUTyaTalMOHHOH M TEXHOJOIMYECKOH OTBETCTBEHHOCTH Mexay OmepaTopoM M AOOHEHTOM yCTaHABIMBAaeTCS IO IMOPTY BBOJA (BXOJHOMY HHTepdeiicy) mepBoro
abOHEHTCKOro ycTpoiicTBa (Mosema, onTuueckoro ceresoro tepmunaita ONT, mapuipyTusatopa/poyTepa MM KOMMYTATOpa), HENOCPEICTBEHHO MOJK/IIOUEHHOTO K PacHpeaeuTeIbHOM
kabenbHO#T JIMHKUH cBsi3u OnepaTopa U PacroioXeHHOTO B IIOMEIICHUH AGOHEHTa.

O06s3anHOCTE OnIepaTopa 10 TEXHUYECKOH dKCIUTyaTalllu, 00CIy)KUBAHHUIO, MOHUTOPUHIY U IIOJJIEP/KAHUIO B pabOTOCIIOCOOHOM COCTOSIHMU JIMHUI CBS3H, COOPYKEHMIt CBSA3U U CPEACTB
CBSI3M OTPAaHMYMBACTCS YYaCTKOM COOCTBEHHOI TEIEKOMMYHHKALMOHHOI CETH BILIOTh 1O IEPBOrO aGOHEHTCKOrO YCTPOHCTBA BKIIOYUTENBHO (MPH YCIOBHU HMPHHAUICKHOCTH JaHHOTO
ycrpoiictBa OnepaTopy Ha paBe COOCTBEHHOCTH MIIH apeH Ibl) JIMOO0 10 OPTa HOAKIIOUSHHUs BXosiiero kadens OnepaTopa K nepBoMy aOOHEHTCKOMY YCTPOUCTBY (€C/IU JaHHOE yCTPOHCTBO
MPUHAUISKUT AGOHEHTY).

5.2.2. 3ona otBercTBeHHOCTH Oneparopa.

OmnepaTop HeceT OTBETCTBEHHOCTH 3a:

5.2.2.1. KayecTBo nepejaqu cUrsaia 1 HeNpepbIBHOCTh (hyHKIIMOHUPOBAHMUS JIHHEHHO-KaOeIbHbIX COOPYXKEHUI 1 000py10BaHUs CBA3H 10 I'PAHULIbI OTBETCTBEHHOCTH, YCTAHOBICHHOM
B nyHKTe 5.2.1 Hacrosero Jlorosopa;

5.2.2.2. PaboTOCIIOCOOHOCTh TIEPBOTO AOOHEHTCKOTO yCTPOHWCTBA MCKIIOUMTENHHO B CIydae, ecli yKa3aHHOe 00O0pynaoBaHMe mpenocTaBieHo AGoHeHTy OmepaTtopoMm B apeHuy,
BPEMEHHOE I10JIb30BaHue 1100 nprobpereHo AGoHeHToM y Onepatopa B COOCTBEHHOCTh M HaXOAUTCS HA rapaHTUHHOM OOCIY)KMBaHUM B IIpeJie]aX TapaHTUIHOIO CPOKa, IPU yCIOBUH
cobmonenns AGOHEHTOM NPaBUJI HaJuIexkKalleil SKCIUTyaTalluk JJAHHOTO 000pYIOBAaHMS, OTCYTCTBUS IPU3HAKOB MEXaHHYECKOTO MOBPEKIEHUS LIEJI0CTHOCTH 000PYIO0BaHHUS, OTCYTCTBHS
(akTOB caMOBOJIbHOI IIEPEHACTPOIKOI (COPOCOM HAcTpoek) 000pyaoBaHUs AOOHEHTOM, IPOBEACHHBIX UM Oe3 coryiacoBanus ¢ OnepaTtopom;

5.2.2.3. VcrpaHeHue aBapHil M MOBPEXKJICHHIl Ha MarHCTPAIBHBIX M PACIPEACIMTENBHBIX JIMHHAX CBSI3M BHE IOMeIeHNss AGOHEHTa B CPOKH, IPEXyCMOTPEHHbIE HOPMATHBHO-
TEXHUYECKOU JOKyMeHTaluel u periaamentamu Oneparopa.

5.2.3. 30Ha OTBETCTBEHHOCTH AOOHEHTA.

3a npezesiaMy IpaHULIbl SKCILTYaTalMOHHOM OTBETCTBEHHOCTH, YKa3aHHOHU B myHKTe 5.2.1 Hactosuero JloroBopa, OnepaTop OTBETCTBEHHOCTH 3a Ka4€CTBO CBSI3H, LIEIOCTHOCTD JIMHUH
1 HETPEPBIBHOCTh IOCTYIIAa HE HEceT. Bes MOHOTa HKCILTyaTaliMOHHON OTBETCTBEHHOCTH M PUCKH COOEB BO3JIararoTcsi Ha AGOHEHTa B OTHOILICHUH:

5.2.3.1. BHyTpHKBapTUPHOiT a00HEHTCKOW KaOeabHO! pa3BOAKH (BUTOM Iapbl, Teae(OHHON MPOBOIKU, KOAKCHAIBHOrO KabeJs), POJIOKEHHOH OT HePBOro abOHEHTCKOro YCTPOHCTBa
0 OMEIIeHHI0 AGOHEHTa;

5.2.3.2. Tlomb3oBaTensckoro (OKOHeYHOro) oOopymoBaHus AOOHeHTa (BKIIOYAs, HO HE OrPAaHUYHMBASCH: NEPCOHAIbHBIE KOMIIBIOTEpBI, HOYTOYKM, MOOWIBHBIE YCTpOICTBA,
TeJIeBU3MOHHBIC IPHEMHHKH co Smart TV, TelleBU3HOHHBIE IPUCTABKH, TOYKHU JOCTYIIa, CeTEBbIE KapThl, oBTOpUTeNH/penutepbl Wi-Fi-curnana);

5.2.3.3. JlokanbHoii BerunciutensHoi cetn (JIBC) AGoHeHTa, (hyHKIHOHHPOBAHHS IIPOTOKOJIOB JIOMAIIHEl/KOPIIOPaTHBHOM CETH U pacnpeencHus IP-agpecoB BHyTpu cetn AGOHEHTa;

5.2.3.4. IlporpammHOro obecredeHus, ONEePALMOHHBIX CHUCTEM, aHTHBHPYCHBIX KOMIUIEKCOB, ceTeBbIX 3kpaHoB (firewall) u apaiiBepoB ceTeBbIX MHTEp(EHCOB, YCTAaHOBICHHBIX HA
OKOHEYHBIX yCTpoiicTBax AGOHEHTa;

5.2.3.5. KagectBa, cTaOMIBHOCTH M CKOPOCTH Me€peJadd JaHHBIX BHYTPH MOMEIIEHMS IPHU MCNONB30BaHUM OecrnpoBogHOW TexHonoruu Wi-Fi, o0ycrnoBneHHBIX (H3HYECKUMH
nperpajgamu (CTeHaMH, MEePeKPhITHSIMH), B3AUMHBIMU PaJIMONIOMEXaMH OT CTOPOHHHX ceTeil M OBITOBOH TEXHHKH, a TaKKe TEXHHYCCKUMH OTPAHMYEHUSIMH PaJHOMOMYJICH OKOHEYHBIX
ycrpoiictB AGoHeHTa.

5.2.4. Orpanuuenue oTBeTcTBeHHOCTH Oneparopa.

OnepaTop He HECeT OTBETCTBEHHOCTH 3a MEPEephIBbl B OKA3aHHM YCIYT CBS3H, CHHJKEHHE CKOPOCTH oOMeHa MHQOopMauueii, noTepio MakeToB MM yXy/LUIEHHE KauecTBAa CEPBHCOB,
BBI3BaHHBIC:

5.2.4.1. MexaHu4ecKuM IMOBPEKIACHHEM KaOelbHbIX JIMHUH CBS3M BHYTPH MoMenieHHs: AOGOHEHTa, NMPOM3OLIEAIINM BCIeACTBUE AeicTBMiA (Oe3nelicTBus) camoro AGoHeHTa 1nubo
TPETBUX JINLL, 32 JASHCTBHUS KOTOPbIX OriepaTop He OTBEYAET;

5.2.4.2. HencnpaBHOCTBIO, HEKOPPEKTHOW HACTPOIMKON MM HECOBMECTUMOCTBIO OKOHEUHOr0 000pyI0BaHMS WIIK IPOrpaMMHOT0 obecneuyeHnst AGoHeHTa;

5.2.4.3. HapyuieHueM 3JIeKTPOITUTAHNUS B TIOMEICHHH AOGOHEHTa, MPUBEIIIMM K 00ECTOUNBAHHUIO IEPBOr0 aOOHEHTCKOTO YCTPOHCTBA MIIH MepH(epuii HOro 060pyI0BaHNUS;

5.2.4.4. HecaHKUMOHMPOBAHHBIM BMEIIATEIBCTBOM AQOOHEHTa WM TPETBHX JIHI[ B 3aBOJCKHE KOH(UIypalMH ¥ TapameTpbl paboThl MEpBOro abOHEHTCKOrO YCTpPOHCTBa,
npeznocraBiennoro Oneparopom;

5.2.4.5. 3apaxkeHHeM OKOHEYHOro 000pyjoBaHNs AOOHEHTa BPEJOHOCHBIM IIPOrPaMMHBIM 0OecIieueHreM (BUPYCaMy, CllaM -00TaMH), BEI3BABIIMM ITAPA3UTHBIN TpaUK NN GIIOKHPOBKY
CETEBbIX TIOPTOB.

5.2.5. Bele3 TexHHYECKOro crenuanicta OnepaTopa 110 3asBke AOOHEHTa 0 HEUCIIPABHOCTH CBSA3H, B X0JIe KOTOPOT'0 YCTAHOBJICHO, YTO aBapHs TMOO0 yXy/IIICHHE KauecTBa 00YCIIOBIICHbI
(akropamu B 30He OTBETCTBEHHOCTH AGOHEHTa (3a TIpeesiaMi IepBOro abOHEHTCKOrO YCTPOMCTBA), a TAK)KE HA JIMHUM CBS3U B TPAHULIAX MOMEIIeHUss AGOHEHTa 10 ePBOro abOHEHTCKOro
yCTpOHCTBa, B Clydae eciii OyJeT yCTaHOBIIECHO, YTO MOBPEXK/ICHNE JIMHUH CBSI3U HA YKA3aHHOM YYacTKe SIBUJIOCH CJIEICTBUEM BHEIIHMX MEXaHMYECKHX TTOBPEXKIACHHUMN JIMHHHU CBSA3H (OOpBIB,
MOBPEIKJICHNE LIEJIOCTHOCTH KaOesst CBA3M H T.11.), IBIISIETCS BO3ME3HOH TEXHUUYECKOH YCIIyroii M IOAIEKHUT or1aTe AGOHEHTOM B COOTBETCTBHH C ACHCTBYIOIMM NpeiickypantoM Onepatopa.

5.3.ABOHEHT o6ecrieunBaeT COXpaHHOCTb YYETHBIX HMEH U napouieii, nepenanubix emy OITIEPATOPOM. B ciryuae yTepy napois 1160 HecaH KIIMOHUPOBAHHON PabOTHI 1101 y4eTHBIM
umenem u maponeM ABOHEHTA OITEPATOP npenocrasnsier ABOHEHTY npyroit maposns.

5.4.CTOpOHBI HECYT OTBETCTBEHHOCTB TOJIBKO 32 YIEpO, MPUYMHEHHBII B pe3yJibTaTe BAHOBHBIX JCHCTBHIA.

5.5. 3a HeucHOMHEHNE WM HEeHAUIeKallee HenonHeHne o06s3atensets o gorosopy OIIEPATOP necer otBetcTBeHHOCTS Iepes ABOHEHTOM B cnenyronux ciaydasx:

a) HapyIIeHNE CPOKOB TIPEIOCTABICHHS JIOCTYIIA K CETH TIePe/Iaun JaHHBIX C HCIIONb30BaHHEM a0OHEHTCKOI JIMHUK;
6) HapyIIeHHe IPelyCMOTPEHHBIX JIOTOBOPOM CPOKOB OKa3aHHsl TEJIEMAaTHUECKUX YCIIYT CBA3M;
B) HEOKA3aHUE TEJIEMATHYECKUX YCIyT CBSA3H, IPELYCMOTPEHHBIX JOTOBOPOM;
T) HEeKAYECTBEHHOE OKAa3aHNE TEIEMAaTHUECKUX YCIYT CBSI3H;
1) HapyIICHHE YCTAHOBICHHBIX OTpaHHMuYeHMI Ha pacnpoctpaneHue ceneHuit 006 ABOHEHTE-rpaxnanune, craBumx uzectHeiMu OIIEPATOPY cBsi3n BBHIY HCHONHEHHS
JIOrOBOPA.
5.6. Ilpu Hapymernun OTIEPATOPOM ycTaHOBIEHHBIX CPOKOB OKa3aHHs TeneMaTtiHdeckux ycayr cBsisu, ABOHEHT no cBoemy BbIOOpY BripaBe:

a) HasHauuTh OIIEPATOPY cBsi31 HOBBIIf CPOK, B TEUEHNE KOTOPOTO J0JKHA OBITh OKa3aHa TeJleMaTHIecKas Y Ciyra CBS3H;
0) MOpy4MTH OKa3aHHUE TEIEMATHIECKUX Y CIyT CBA3H TPETHUM JIMIAM 3a pasyMHYIo ieHy 1 notpe6oBath oT OIIEPATOPA cBsi3u BO3MEIIEHNUS TOHECEHHBIX PACXOI0B;
B) 0€3BO3ME3/IHOTO YCTPAHEHHUsI HEJJOCTATKOB, BBISIBJICHHBIX NIPH OKAa3aHHHU TEJIEMATHYECKUX yCIIYT CBSI3H;

T) MOTpe6OoBaTh YMEHBLICHUs CTOUMOCTH TEJIeMATHYECKHX Y CITyT CBSI3H;

1) PaCTOPTHYTh JIOTOBOP.

5.7. Tlpn HapylmeHHU CPOKOB MpeNOCTaBlIeHUs A0cTyna k cetd nepenaun panubix OIIEPATOP ynnaunBaer ABOHEHTY meyctoiiky B pasmepe 3% (Tpex NMpOIEHTOB) ILIATH 3a
HpeJIoCTaBIIeHHE IOCTYIA K CETH TIepe/laur JTaHHBIX 3a KaX/Ibli JeHb IPOCPOYKH BILIOTH JI0 Hauaja oOecIieyeH s JJOCTyIIa K CeTH Tlepe/laur 1aHHBIX, HO He OoJiee pa3Mepa npelyCMOTPEHHOI



JIOTOBOPOM ILIATHI.

5.8. B cinyuae napyuierus OITEPATOPOM ycraHOBJICHHBIX CPOKOB OKasaHus TeneMarmueckux Yciayr cssu, ABOHEHT Bmpase TpeGoBaTh MOJHOTO BO3MEIICHHS YOBITKOB,
NPUYHHEHHBIX UM B CBA3H C HapYIICHUEM YKa3aHHBIX CPOKOB.

5.9. B cityuae HapymeHus OnepaTopoM yCTaHOBICHHBIX OI paHHUYCHHI Ha PACIIPOCTPAHEHHE CBEICHHI 06 AGOHEHTE, CTABIINX €My U3BECTHBIMH BBHJLY MCIIOJHEHHS JoroBopa, Onepatop
1o TpeOoBaHNIO AGOHEHTA BO3MEIACT MPHYNHEHHBIC STUMH JACHCTBUAMHU yOBITKH.

5.10. OITIEPATOP He HeceT OTBETCTBEHHOCTH 3a cojJepkanue HHdopmanuu, nepenasaemoii (nonydaemoit) ABOHEHTOM mipH 11051630BaHUHM TEIEMATHYECKUMHU Y CIyraMu CBSI3H.

5.11. ABOHEHT Hecer otBerctBeHHOCTD nepe OIIEPATOPOM B crienyronmx ciaydasx:

a) HEOIUIaTa, HeTOJIHASL I HECBOCBPEMEHHAsl OILIATA TEJIeMaTHUECKHX Y CIIyT CBSI3H;

0) HapyIlIeHHE MPaBUII SKCIUTyaTALMH HOJIb30BATEIBCKOTO (OKOHEYHOIr0) 000py10BaHus U (M1H) a0OHEHTCKOr0 TePMHUHAIA;

B) HapyLICHHE 3alIPeTa Ha MOAKIIOUECHHE T10JIb30BaTEIbCKOr0 (OKOHEYHOr0) 000pyJ0BaHHsl, HE COOTBETCTBYIOLIETO YCTAHOBICHHBIM TPEOOBAHUSAM;
T') COBEpILUEHHUE JeHCTBUH, IPUBOAAILINX K HAPYIICHUIO (DYHKIIMOHMPOBAHUS CPEACTB cBs3U U ceTu cBsi3u OIIEPATOPA cBszu.

5.12. B ciyuwasx, ykazaHHbIX B myHKTe_S5.11. Hactosmero morosopa, OITIEPATOP BrpaBe 00OpaTHTBCS B CyJ ¢ HCKOM O BO3MEIICHHH YOBITKOB, IPHYMHEHHBIX TAKHUMHU ACHCTBUAMU
ABOHEHTA.

5.13. B cirydae HeoIIaThl, HEMOJIHON WM HECBOSBPEMEHHOM orathl TeneMarnueckux ycayr csisu ABOHEHT ymnaunsaer OIIEPATOPY cBsi3u HeycToliky B pasmepe 1% (oaHoro
NPOLIEHTA) CTOMMOCTH HEOIUIAYEHHbIX, OIUIAYEHHBIX B HEIOJHOM 00BEME MIIM HECBOEBPEMEHHO OIUIAYCHHBIX TeJEMATHYECKUX YCIIyr CBS3HM, 32 KaXK/bli J€Hb IPOCPOYKHU BIUIOTH 10 JIHSA
TMOTAIIeHHs 3aJJ0JDKEHHOCTH, HO He 6oiee CyMMBI, OUIeKAILel OILIaTe.

5.14. B ciydyae HempeaCTaBICHHs, HEMOIHOIO WM HECBOCBPEMEHHOIO IIPEACTaBICHHs HHpopMaLuy 00 okazaHuH Tenemarndeckux Ycuyr ceasy ABOHEHT BmpaBe oTkasaThesi OT
HCIOJHEHHUS 10TOBOPA M 0OPATUTBCSA B CY/ C HCKOM O BO3BPATE CPE/CTB, YIUIAUSHHBIX 32 OKa3aHHBIC TEJIEMATUYECKUE Y CITyTH CBSA3H, U O BO3MEIICHUH TOHECEHHBIX yOBITKOB.

5.15. TTockonbKy HH)OPMALMOHHO-TEICKOMMYHHKALMOHHOM ceTr «IHTepHeT» sABJIseTCs 100POBOJIBHBIM 00beiHEeHneM pa3innyHbix ceteil, OTIEPATOP He HeceT 0TBETCTBEHHOCTH 3a
HOpPMaJbHOE (hYHKIIHOHUPOBAHHUE U JOCTYITHOCTb OTAEIBHBIX CETMEHTOB CETH Iepefayun JaHHbIX U TeneMarnieckux ciayx6. OTIEPATOP He rapaHTHPYeT BO3MOXKHOCTb HHYOPMALOHHOTO
oOMEHa C TeMH Y3JIaMH U CepBEepaMH, KOTOPbIe BPEMEHHO WM MOCTOSIHHO HE JOCTYITHBI Yepe3 CeTh Iepeaun JAHHBIX H TeIeMaTHYECKUX CITy XKO.

5.16. ABOHEHT npuHuMaeT Ha ce0sl MOJHYI0 OTBETCTBEHHOCTb M PHCKH, CBS3aHHBIC C HCIIOJIB30BAaHHEM MATepUasioB, HHGOPMALMH, PEKIaMbl, IOJYyYEHHBIX UM B CETH IEpeiayn
JIAHHBIX U TEJIEMATUYECKUX CITyKO.

5.17. OIIEPATOP 0cBOGOX/1a€TCst OT OTBETCTBEHHOCTH, CBA3AHHOM € 3a/Iep)KKaMU U 1epeGosiMH, TIPOUCXOSLIUMH I10 IIPUYMHAM, KOTOPbIE HAXOJSATCS BHE C(epbl pa3yMHOr0 KOHTPOJIS
co croponsl OTIEPATOPA, a MMEHHO: ¢ pa3MeILEeHHEM, TTOTyYCeHHEM HIIH HEMOITY4YeHHEM JTI000ro cooOIeH s, HHOpMaLHH, TIPOrpaMMHOTO 00€CTICUSHHS MIIH APYTHX MAaTepPUAIOB B CETH
HurepHeT apyrumu jaunamu, ucnons3ytonumu ¢ caikimn ABOHEHTA ero nmst nosb3oBaTesis ¥ apoJib, IPSIMBIM MIIM KOCBEHHBIM yiepoom, npuunHenHsiM ABOHEHTY B pesynbrate
HCIOJIB30BAaHUS MIIH HEBO3MOXKHOCTH TI0JIb30BAaHHUs Y CIIyTaMH, B pe3yJbTaTe OIIHOOK, MPOIyCKOB, EPEPLIBOB B padoTe, yaaneHH! (aiinos, n3MeHeHNs QyHKUUM, 1e()eKTOB, 3a1epiKeK B
paborte, ciryuusiinxcs He 1o BuHe OITEPATOPA, a Takxke cKOpOCTbIO Nepeaadu 1aHHbIX B VIHTepHeTe B 30He ceT nepenauu AaHHbix ctopoHHux OIIEPATOPOB.

5.18. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a JSHCTBHS TPETHHX JIHUL, PE3yIbTaTOM KOTOPHIX SBHJIACH OPYA IPOrPaMMHON 000TOYKH, TEXHHYECKHX MM MPOTPAMMHBIX CPEICTB
ABOHEHTA nu6o OITIEPATOPA.

5.19. B npouecce nons3oBanus Yemyramu OIIEPATOPA ABOHEHT Geper Ha ce0s BCIO MOJHOTY OTBETCTBEHHOCTH 33 HEJOIMYIICHHE HECOBEPIICHHOJICTHHX M MAJIOJICTHUX JIHI K
HMH(OPMALMOHHBIM NPOAYKTaM, JOCTYIl K KOTOPBIM JOJDKEH UM OBITH OrpaHHYEH B COOTBETCTBUH C mojokeHusaMH Penepanbaoro 3akona ot 29.12.2010 N 436-®3 "O 3amure aereit ot
HHPOPMALMH, TPUIHHSIONICH BPe NX 310POBBIO U Pa3BUTHIO".

5.20. Onepatop He HECeT OTBETCTBEHHOCTH Nepeil AGOHEHTOM: 3a CHIDKCHHME KayecTBa OKa3bIBAEMBIX AGOHEHTY YCIyr, €ClIH 3TO BBI3BAHO HEHCIpPaBHOCTAMHU I10JIb30BAaTENIBCKOTO
(O0xOHE4HOro) o60pya0BaHUs MM AGOHEHTCKOM PACIpeAesIUTEIbHOM CUCTEMBI; 32 NMPABWIBHOCTh 3aYMCIICHHS JACHEKHBIX cpeJcTB Ha JluneBol cuyer AGOHEHTa WIIM BO3BPAT ACHEXHbIX
CPEICTB B ClIyyae HEHPABHIIBHOTO 3aMOJHEHHS AGOHEHTOM IUIATE)XHBIX JOKYMEHTOB; 32 BO3MOJKHBIE HEXKeNaTelbHbIC JUIsi AGOHEHTA MOCIEACTBHS, BO3HHUKIIHE BCICACTBHE HEBEPHOTO
crnenoBanusa A6onentoM uHerpykiusam Konrakraoro Lentpa Onepatopa, 01y4eHHBIM UM IIOCPEACTBOM TeIe(OHHOH KOHCYIbTALIMH.

6. OBCTOATEJbCTBA HEITPEOJOJIMMOM CUJIBI

6.1.JT1o6ast U3 CTOPOH HACTOSAILErO JOroBOpa 0CBOO0XKIAETCSI OT OTBETCTBEHHOCTH 33 €r0 HAPYIIEHHE, €C/IM TaKoe HapylIeHHEe SBUIIOCH CJIeICTBHEM OOCTOATENbCTB HEIPEO0IMMOi
CHUIBI, BO3HHKILHX NOCJIE 3aKIIOUEHHS JOT0BOpA B Pe3yJIbTaTe COOBITHIA, KOTOPbIE CTOPOHBI HE MOTJIM HH NMPEABUACTh, HU MPEAOTBPATUTH PA3yMHBIMH MEPaMH.

6.2.K o6cTosTenbeTBaM HEIIPEOJ0NUMON CHIIBI OTHOCATCS COOBITHS, HAa KOTOPbIE CTOPOHBI HE MOI'YT OKa3bIBAaTh BIMSHUE, HALIPHUMED: 3eMJICTPsiCEHUE, HABOJAHEHHE, T10XKap, yparaH, a
TaKkKe BOCCTAaHHE, I'PAXTAHCKHE OECrOpsiakd, 3a0acTOBKA, SMUIEMUM, aKThl TOCYAApPCTBEHHBIX OPraHOB, M3MEHCHHE KOMIICTEHIMH TOCYJapCTBEHHOTO OpraHa, YNOIHOMOYEHHOIO
OCYILIECTBJIATH JULEH3UPOBAHHE, BOCHHBIE JEHCTBHUS JII0OOr0 XapaKTepa, NPENATCTBYIOIIHE BbINOITHEHHIO HACTOSIIErO 10roBOpa.

7. CPOK IEMCTBUSI IOTOBOPA, PACTOPKEHUE, MIPUOCTAHOBJEHUE JOIOBOPA

7.1. Hacrostimuii 10roBop 3aKiio4aTcsi Ha HEONPEAEISHHbIH CPOK.

JloroBop BCTymaet B cuity ¢ MoMeHTa noanucannss ABOHEHTOM 3asiBneHnst Ha oka3aHue yciyr, OJlaHKa-3aKa3a Ha OKazaHHe Y CIyT  (HJIM) PaMOYHOTO JIOrOBOPA Ha OKa3aHHe Y CIyT,
ocylecTBICHHsT AOOHEHTOM IIIaTeXa B CYET OILIAThl Y CIIyT.

7.2. ABOHEHT Bnpase B 11060¢ BpeMsi B OZZHOCTOPOHHEM MOPSIAKE PACTOPrHYTh HACTOSIIMIA JloroBop, MICBMEHHO yBeoMiB OnepaTopa B CPOKH, yKa3aHHbIE B 1. 7.9 JloroBopa, npu
YCJIOBUH OILIAThI UM OKa3aHHbIX OIepaTopoM yCIIyr U MOHeCeHHbIX OnepaTopoM pacXxo/I0B 110 OKA3aHUIO eMy YCIYT.

7.3. Tlo nucemennoMy 3asiBnennio ABOHEHTA, OITEPATOP cBsi3u 06s13aH 63 pacTopiKeHHs JOTOBOpa MPUOCTaHOBUTH okazanue Yciayru ABOHEHTY. Ilpu stom ¢ ABOHEHTA
B3MMAETCs [UIaTa 32 BECh IIEPHOJI, yKa3aHHbIN B 3asIBJICHHH, B COOTBETCTBUH C YCTAHOBJICHHBIM JUIS TAKUX CIIy4aeB Tapudom.

7.4.JleiicTBHE 1OTOBOPa MOXKET OBITh IIPHOCTAHOBIICHO IO MHCbMeHHOMY 3asBieHHI0 ABOHEHTA B ciywae ciaun B HaeM (II0AHaeM), apeHy (CyOapeH/y) MOMEILCHHUS, B TOM YHCIIEe
SKHJIOTO MOMEILEHHS, B KOTOPOM yCTaHOBIIEHO 000pya0BaHUE, HA CPOK AEHCTBUS J0roBopa Hakima (mojHaiiMa), apeHs (cybapenpl). C HaHMMaTeneM (II0JJHAHUMATENIEM), apEHAATOPOM
(cybapeHIaTOpoM) MOMENIEHHs, B KOTOPOM YCTAaHOBJIEHO 00OpY/IOBAaHHME, MOXET OBITh 3aKJIIOUEH JOTOBOP HAa CPOK JEGHCTBMS JOTOBOpa HaiimMa (TojHaiiMa), apeH.sl (cybapeH.s!) ¢
BBIJICJICHHEM JUISl ATHX 1eJIel TOTO Xe yHHKaJIbHOIO KoJja HAeHTU(HKALMH, YTO ObLT BbIIENECH NPU 3aKII0UEHHH J0r0BOPa, JeiCTBHE KOTOPOTo NPHOCTAHABIMBACTCS.

7.5. Oneparop MMeeT MpaBo NPEKPATUTh ACHCTBHE HACTOSILIEro JOroBOpa MO CBOCH WHHUIMATHBE B CIIydae HAPYIICHHS aOOHEHTOM TPeGOBaHMM, YCTAHOBJICHHBIX JOrOBOPOM, B TOM
YHCIIe CPOKA OILIATHI OKA3aHHBIX YCIIYT, B CIIyYae, eclli yKa3aHHbIC HAPYLICHUs He OYIyT yCTpaHeHbI aOOHEHTOM B TeUeHHE 6 (LIECTH MECSLEB) C AAThI MOTy4YEHUs a0OHEHTOM ITHCbMEHHOTO
yBeJOMIIeHHs 0 HaMmepennn OnepaTopa NPHOCTAHOBUTH OKA3aHUE YCIIYT M MHBIX CIIydyasX, IPeyCMOTPEHHBIX 3aKOHOIATeNbCTBOM PD.

7.6.BHeceHre N3MEHEHHIi B JIOTOBOP, 3aKJIIOYCHHBIN B IMMCHMEHHON (OpMe, B TOM YHCIIE KAcalOIIMXCsl N3MEHEHUs: a0OHEHTOM CHCTEMBI OIUIAaThl YCIIyTr CBsI3H, 0OPMIISIETCS ITyTeM
3aKJII0UEHHS IOTOJIHUTEILHOTO COINIALIEH s K HACTOSAIIEMY J10TOBODY.

7.7.B ciyuae mpekpaiieHus JeificTBus poroBopa, mnpekpamtaercst ucrnontenne OIIEPATOPOM cesisu o6sizatensctB mo obecrnedennto ais ABOHEHTA B03MOXHOCTH J0CTyna K
VYcemyram cBs3u.

7.8.B ciyuae npekpamenns y ABOHEHTA npaBa BiiaJieHus WM TIOJIB30BaHMs IIOMEIIIEHHEM, B KOTOPOM yCTaHOBJICHO 060pynoBanue, gorosop ¢ ABOHEHTOM npekpamaercs.

7.9. Hacrosiumii JloroBop MoeT ObITh PacTOpruyT no cornamennto CTOpoH Win no uHuumatuse oaHoii u3 Cropou JloroBopa myrem Hampasienusi Apyroii CTOpOHE MHCHMEHHOTO
YBEJIOMJICHHSI O PacTopkeHnH JloroBopa IOJHOCTHIO MIIM B YaCTH OT/IENBbHOI 3asBKH B CPOK HE MeHee, ueM 3a 30 KaJIeHIapHBIX JIHel 110 Mpe/osaraeMoii IaTel pacTopxkeHns Jlorosopa.

7.10. Onepatop BrpaBe B OJHOCTOPOHHEM BHECYA€OHOM MOPSIAKE HE3aMEUTMTEIBHO PACTOPIHY Th HACTOsMIKIT JloroBop B ciydae, ecau Onepatop JHIIUTCS TeXHUYECKO BOBMOKHOCTH
okasbiBaTh AGOHEHTY yciryru 1o JloroBopy (0TenbHON 3asiBKe), a TaKxkKe B CIIy4asix, MPELYCMOTPEHHbIX 3aKOHOAATENBCTBOM PD 1 HACTOSIIMM JIOTOBOPOM.

8. MOPAOK ITPEABSABIEHUS 1 PACCMOTPEHUS NPETEH3UAMA

8.1.ABOHEHT BnpaBe o0>xaioBaTh pemeHus u aeictBus (6e3aeiicTBre) onepaTtopa CBsI3H, CBA3aHHbIC C OKa3aHUEM Y CIIyT CBSI3H.

8.2.Paccmotpenne xano6st ABOHEHTA ocymiecTBisiercs B HOpsiike, yCTAaHOBJICHHOM 3aKOHOaTenbcTBOM Poccuiickoit deneparmu.

8.3.T1pn HencnonHeHNN MM HeHaiexkameM ucnonaenn OITEPATOPOM ces3u 06s13aTenbeTB o okasanuio ycuyr cesasu, ABOHEHT u (unm) nmonbs3oBatenb 10 0OpalieHns B Cy
npexbsiBiasier OIIEPATOPY cBsi3u nperensuto.

8.4. IpeTen3us IpeAbABISACTCA B IICHMEHHOI (OpMe H MOUISKUT PErUCTpauH B 1eHb noxydenus OTIEPATOPOM cessu.

8.5.IpeTreHsun mo BONpPOCAM, CBSI3AaHHBIM C OTKA30M B OKAa3aHMM YCIIYT CBs3H, HECBOGBPEMEHHBIM HJIM HEHAJJIEKAIIUM HCIIOJHEHHEM O0s3aTeNbCTB, BHITEKAIOIMX U3 JIOrOBOPA,
MPEABSBISIIOTCS B TeUSHHE 6 MECSLIEB CO JHs OKA3aHMs YCIIyT CBSI3M 110 Mepejiaye AaHHBIX, OTKa3a B MX OKA3aHWM WIIM BBICTABJICHHS CUETA 3a OKA3aHHYIO yCIIyTY.

8.6.K npeTeH3un npuiiararoTcsi KOIust I0roBopa, a TakKe HHble HEOOXOANMBIE JUIsl PACCMOTPEHHUSI TIPETCH3HH TI0 CYIIECTBY JOKYMEHTBI, B KOTOPBIX AOJDKHBI OBITh YKa3aHbI CBEICHHS O
HEWCIIONHEHNH MITH HEeHAIeKAIEeM UCIIOTHEHNH 0053aTeIbCTB 110 IOTOBOPY, @ B CIy4ae NpebsIBICHHs IPETEH3HN 0 BO3MEIIEHHH yiiepda — o (pakTe u pa3Mepe IPUYNHEHHOTO yiepoa.

8.7. OTIEPATOP 06s3aH paccMOTpeTh IPeTeH3unio B cpok He Gosee 30 (TpuanaTi) KajieHIapHBIX JHEl ¢ xatel ee peructpauuu. Iperensus noyiexut peructpaunin OTTEPATOPOM
He 1o3/iHee paboyero JHs, CIEAYIOLIEro 3a JHEM €€ MOCTYILICHHUS

8.8. O pesynbratax paccmorpenus npereHsud OIIEPATOP cBsizu 1oimkeH cooOIuTh B mucbMeHHoi (opme npeabsisusiieMy ee ABOHEHTY.

8.9. B ciryuae, ecnu npetensus 6buta npusHana OITIEPATOPOM cBsizu 000CHOBaHHOM, BBISIBICHHBIC HEJIOCTATKH ITOJIEkKAT YCTPAHEHHIO B Pa3yMHbIi CPOK.

8.9.1. Tpe6oBanne ABOHEHTA 06 yMeHbIIIEeHHH pa3Mepa OIUIaThl OKa3aHHBIX YCIyT CBSI3H, O BO3MEIIECHHH PACXOO0B [0 YCTPAHCHHIO HEJJOCTATKOB CBOMMHU CHJIAMH HJIM TPETBUMH
JIMIIAMH, a TaK JKe O BO3BPATe yIUIAYEHHBIX 3 OKA3aHHbIE Y CIIYyTU CBA3H CPEJICTB H BO3MEIICHHH YOBITKOB, IPHYMHEHHBIX B CBA3H C OTKA30M OT MPENOCTaBICHHs Y CIIYT CBSI3H, IPU3HAHHBIC
OITEPATOPOM 060CHOBaHHBIMH, MOJUICXKAT yIOBJICTBOPEHUIO B 10 (IeCSTH)-THEBHBIH CPOK C AaThl PH3HAHHUS HX 000CHOBAHHBIMH.

8.10.ITpy OTKIIOHEHNH IIPETEH3HH TIOTHOCTHIO MITH YACTHYHO JTHOO0 HEMOTy4YEeHNH OTBETAa B YCTAHOBJICHHBII U1 ee paccmoTtpennus cpok, ABOHEHT umeer npaBo npeabsBUTb UCK B CYI.

9. PACCBIJIKA 1 OBPABOTKA INEPCOHAJIBHbBIX TAHHBIX

9.1. B cootBercTBHH co cT. 6. PeaepanbHoro 3akona ot 27.07.2006 Ne 152-03 «O nepconansubix ganHbix» OIIEPATOP B nepron ¢ MoMeHTa 3akiodeHus JoroBopa U 10 CPOKOB,
YCTAaHOBJICHHBIX HOPMAaTHBHBIMH JIOKYMEHTAMH, B TEUCHHE KOTOPHIX OH 00s3aH xpanuth uHpopMamuio 00 ABOHEHTE u oka3zaHHbIX Yciyrax, Ha OCHOBaHHMH JaHHOTO Jlorosopa,
obpabatbiBaeT yka3aHHble B JloroBope nepconansHble fanHbie ABOHEHTA, (B Tom umcne gamMuius, UMs, OTYECTBO, JaTa POXKACHHUS, HOMEp MaclopTa, APyrye MacHOpTHbIE JaHHBIC HIIH
JIaHHBIE WHOTO JIOKYMEHTA, YJOCTOBEPSIONIEro JIMYHOCTh, aJPEC PErHCTPalMy, ajpec (paKTHUECKOTo NPOXKHBAHHSA, HOMEp Tele(oHa, aapec 3IEeKTPOHHOH IOYTHI) C NMOMOIIBIO CBOHMX
MPOTrPaMMHO-ANMapaTHeIX cpeiacTB. Ilox 00paboTKON TNEepCcOHANBHBIX MAHHBIX ITOHMMAIOTCS OEHCTBHSA (ONEpalnM) WIM COBOKYNHOCTH JEHCTBHI (Omeparuii), COBEpIIAeMBIX C
HCIIOJIE30BaHUEM CPEJICTB aBTOMATU3ALMH WX 6€3 HCIIOIb30BaHHUs TAKMX CPEICTB C IEPCOHABHBIMH JAHHBIMH, BKJI0OUast cOOp, 3aIMCh, CHCTEMATH3ALMIO, HAKOIUICHNE, XpaHEHHE, yTOYHEHHE
(oOHOBIICHME, U3MEHEHHE), H3BJICUEHNUE, UCIIOIb30BaHUE, epeJady (B TOM YHCIIe MPeJOCTaBICHUe, OCTYI, 32 HCKIIOUEHHEM PACIIPOCTPAHEHUS IEPCOHATBHBIX JAHHBIX HEOPEASIeHHOMY
KpyTy JiHI), 06e31nunBanue, 6J0KUPOBaHHE, yAAlIeHUE, YHHUTOKEHHE TIePCOHAIBHBIX JaHHBIX.
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9.2. OIIEPATOP unu ynonHOMOYEHHOE UM TPEThE JIMIO BIPAaBE OTIPABIATH HA HOMEP MOOMIBHOTO Tene(OoHa /MK MOYTOBBIH mekTpoHHb  aapec ABOHEHTA, yka3anusie B
HACTOSILIIEM JIOTOBOPE COOOMICHHSI HHPOPMAIIMOHHOTO H PEKJIAMHOTO XapaKTepa, B TOM YUCIIC O MPEUIOKECHHSX, 00 aKIMsIX, 0 COCTOSHUH Gananca, o OnokupoBke, 06 ycimyrax OIIEPATOPA
U T.J. (qajnee — «pacChuIkay).

9.3. Moamucesas mactosmmit norosop, ABOHEHT JAET / HE JAET (uenyxmoe 3auepkayTh) cBoe cornmacue Ha nonyuenne oT O[TEPATOPA i ymomHOMOYEHHBIX UM TPETBUX
JIAI PACCBUIKH, MOCPEACTBOM OTIIPABICHHS COOOLICHHH Ha HOMEP MOOWIBHOrO Tene(oHa H/HIHM MOYTOBBIN dnekTpoHHbil anpec ABOHEHTA, yka3aHHbIC B HACTOSIIEM AOTOBOPE, B
cooTBeTcTBUM ¢ Tabnuueit Nel:

Ta6nuna Nel

coriacex [ me cornacen
OTMETUTb 3HaKoM V

HaumeHoBanue nHdpopmanuu

I/IH(])OpMaL[]/Iﬂ, CBsA3aHHAs C UCIIOJTHEHUEM 10r0BOpa, B TOM YHCIIE HU3KHIA 6anch, 6HOKHPOBK3. U T.O.

Ipennoxenust OTIEPATOPA

Hnudopmaruonnsie coobuienns o6 ycmyrax OIIEPATOPA

Pexnamubie coobuenus o6 ycnyrax OIIEPATOPA

9.4. ABOHEHT coryamaercsi / OTKAa3bIBAeTCH (HyKHOe IOIYEPKHYTh) HA WCIONB30BAHME CBEJEHMH O HeM Npu MH(BOPMALMOHHO-CIIPABOYHOM OGCITYKHBAHUH.
/ (noanuck/pacinpoBka).

Cornacue Ha pacChUIKy AeiiCTBYeT Ha BeCh MEPHOJ ACHCTBUS HACTOSIIErO 0roBopa WK 10 MomeHTa or36iBa ABOHEHTOM nannoro cornacusi. B cirydae oT3biBa corsnacus, pacchbuIka
HE OCYIIEeCTBIISETCS.

9.5. ABOHEHT noxrsepxnaet u 3aBepsier OIIEPATOPA, uto yka3anaele ABOHEHTOM B HacTosilieM JOrOBOPE CBEAEHHS, B TOM 4YHCIE HOMEP MOOHIBHOrO TenedoHa W/Wian
HOYTOBBIN 3IEKTPOHHBII aPec TOCTOBEPHBI, YTO HOMEP MOOHIBHOIO TeaedOHa H/HUIIH IOYTOBBIH IEKTPOHHBIN aJ[pec IPHHAICKUT My U HUKOMY JIpyroMy. B ciyudas HepocToBepHOCTH
CBE/ICHHIT H/HIIN TIPUHAIIEKHOCTH MOOHIBHOTO Teae()OHa W/MITH MTOYTOBOTO SIEKTPOHHOTO aJipeca APYroMy JIHILY, BCIO OTBETCTBEHHOCTh, BOHUKIIYIO C JAaHHBIMU OOCTOSTEIbCTBAMH, HECET
ABOHEHT.

O3HAKOMJIEH H COTJIACEH:

9.7. B ciayuae nepenaun ABOHEHTOM Homepa MOOWIBHOTO Tene(oHa H/MIM IMOYTOBOTO IEKTPOHHOTO aJpeca, yKa3aHHOTO B HACTOSIIEM JOTOBOPE, TPEThEMY JIMIYy WIIH HX
usmenenus, ABOHEHT o6s3an yBenomuth 06 stoMm OIIEPATOPA B teuenue 1 (oxHoro) pabouero jHs ¢ MOMEHTa Iepejavyd WM M3MEHeHHS MH(OPMALMHU, MMOCPEJCTBOM MOJaYU
mHCbMEHHOTO 3asiBiIeHus B opuc OIIEPATOPA.

10. IPOYUE YCJIOBHUA

10.1 Ctoponsl ¢ yuerom 1.2 c1. 160 I'paskanckoro kojekca P®, npuium k coryiacuio o6 UCIONb30BaHUU B HAacTosIEeM JoroBope 1 COMyTCTBYOIIUX €My JOKYMEHTOB (haKCUMHIbHOMH
noxmucu OITEPATOPA (nanee - (hakcUMHIIE), YIHOTHOMOYEHHOTO MM TPEThETrO JIMIA, HMEIOLIEil PaBHYIO IOPUIMYECKYIO CHITy Hapsiay ¢ COOCTBEHHOPYYHOI moanuchio. ITo TpebGoBaHuIO
CTOpOHBI MIM MHBIX YIOJTHOMOYEHHBIX JIMII, JOKYMEHT, IOANNCAHHBIH ¢ UCIIONb30BaHHEM (haKCHMHIIE, IIOJICKHUT 3aMEHE Ha JJOKYMEHT IONHUCAHHbIH COOCTBEHHOM MOANUCHIO, B TEUCHHE
14 nHeit ¢ MOMEHTa HpeNbABICHUS NHCbMEHHOTrO TpeGoBanus CTopoHbl, PakcUMMIE NPOCTaBIACTCS CHHUM ((HONETOBBIM, YepHbIM U T.11.) 1BeToM. OITEPATOP Bnpase no cBoeMy
YCMOTPEHHIO U3MEHSTH 1IBET (hakCuMHIIE.

10.2. ToamuceiBas poroBop, ABOHEHT naer cBoe coriacue Ha 0e3BO3Me3HOE pa3MelleHHe 000pyIOBaHUs CBS3M, HAa MPOKIAJAKY JHHHI CBS3M 10 OKOHEYHOTO 0OOpPYHOBAaHHUS B
MOMEILEHUSIX, SBIISIOIUXCS OOIMM UMYIIECTBOM COOCTBEHHUKOB B MHOTOKBAPTUPHOM XUJIOM JIOME B COOTBETCTBMH C I1. 1 ¢T. 36 Xununinoro koxexca PO no mecty npoxusanus aboHeHTa.

10.3.B ciyuae, eciM BHECEHHE M3MEHEHHH B JIOTOBOpP MOBIEKIO HeoOxomuMocTh BboiHeHnss OIIEPATOPOM cBsi3H COOTBETCTBYIOIIMX paboT, 3TH pabOThI MOJJIEXKAT OILIaTe
CTOPOHOM, 110 MHUIIMATHBE KOTOPOH ObLIN BHECEHbI U3MEHEHUsI B JOIOBOP.

10.4. Ipunoxxenus k noroopy (Ne 1-2) sBISIOTCS HEOTHEMIIEMON YaCThIO HACTOSIIETO JOTOBOPA.

10.5. Bo BceM oCTallbHOM, 4TO HE NPETYCMOTPEHO HACTOSAIIUM JI0roBopoM, CTOPOHBI PyKOBOJICTBYIOTCS HOPMaMH JIEHCTBYIOIIET0 3aKOHOAaTeNbcTBO Poceuiickoit deneparun.

10.6. JIoroBop cocTaBjIeH B IBYX dK3eMIUIIPAX, UMEIOIIMX OJMHAKOBYIO IOPUIHYECKYIO CHILY, T10 OJJHOMY JUISl KaXJ01 U3 CTOPOH.

11. PEKBU3UTBI CTOPOH

«OIIEPATOP» «I[TAPTHEP» «ABOHEHT»
(pexBU3UTHI U1t o1uIaThl Yciyr no Jlorosopy) [5(0)

000 «Makcuma+» 000 «KIIC»

FOpumaeckuii agpec: IOpunnyeckuii agpec: 123112, r. Mocksa, BH. Hara poxienus

662970, Kpacrosipckuit kpaif, Tep. T. MyHuumnanbaelii okpyr IpecHeHckwuii, "

r. Jenesnoropex, np-kt Kypuarosa, npoesa 1-it Kpacnorsapaeiickui, a. 22, ctp. 1, Kour. Ten e-mail:

A 49, om. 16; noment. 131

WHH 2452046029 KIIIT 245201001 | pHH 2464236955/KIIIT 770301001 AApec peruCTpaILiIL: I

OI'PH 1182468032196 OT'PH 1112468052180 v 1 -

TenedoH I/H-icl)OPMalmor-mo-6 bankoBckue peKBU3UTHI I PaCUETOB MO AJIpec yCTaHOBKH I0JIb30BATEILCKOr0 (OKOHEUHOr0) 060Py10BAHHS

CHPABOHOH HO)fl)le)KKl/l 4DOHCHTOB Horosopy: (coBmaaer ¢ agpecom perucrparnnll) r. s

r. Kpachosipeka: p/c 40702810923260001450

8 (391) 206-11-11 B ®wman "HoBocubupcknii" AO "AJIbDA- yiI. , 1. , KB s

caiit: https://maxima.best/ BAHK"

e-mail: mail@maxima.best x/c 30101810600000000774 Macnopt Ne , BBIJIAH

BUK 045004774
K/1 JaTa,

C undopmarueii, Heobxoanmoit uist 3akmouenus Jloroopa, Tapudubivu manamMu u
YCIOBHSIMH BBIOPaHHOM MapKETHHIOBOH aKIuK (B CIIydYae 3aKIFOYEHHs J0rOBOPA Ha YCIIOBUSIX
MapKeTHHIOBOM aKIMK) 03HAKOMIICH, COINIACEH U 0053yI0Ch MX BBIIOIHSATH.

Jlupexrop /

/ M.C. Jlpsayk Toanucs (®UO)
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Agnpec npenmocraBienus jgocryma kK cetu  OIIEPATOPA u

IIpunnoxenue Ne 1

k Jlorosopy Ne

Ha OKa3aHHE TeJIEMaTUUCCKUX YCIIYT CBSI3H
U YCIIYT CBSI3H 110 IIepeiadye JaHHBIX

¢ pusuyeckum IUIIOM

OT « » 202 r.

okasaHus Ycmyru: KpacHospckuit  kpai, 1. KpacHospck,

1. Cronmoctb YCiIyru:

TapudHblii 1aH

CroumocTts (py6./mMecsin)

[Topsitok oruIaTel ABaHCOBBII mIaTex*
* - [lepBoHAYAIBHbIN ABAaHCOBBIH IIATE)K BHOCHTCS B JCHb 3aKII0UYCHHUSI HACTOSILIETO JOrOBOPA H COCTABIISIET - PYyO., KOTOpBIE 3aYHCISIIOTCS Ha JIULIEBO#T
cuetr ABOHEHTA.

2. Ycayru no npesocrapieHnI0 peajbHbix IP-anpecos:

Peanbuslii [P-agpec

CronmocTs (py0./mecsiir)

3. Topsiaok gocryna Kk Yciayram

Hwms (Login)

IP address

DNS server

Macka nozacern (Mask)

o3 (gateway)

JInuHbIi KaOMHET

https://Ik.telecoma.pro

MHbopMaltmoHHBIH caiT ;g a00HeHTOB T. KpacHosipcka

https://maxima.best/

Tenepon st cOPaBOK M TEXHUYECKOH NOJAEPKKH IS
a0oneHTOB I. KpacHosipcka

8 (391) 206-11-11 kpyraocyTouHo

AJpec TeXHIUUYECKOH CITyKObI, 0(HCOB a00HEHTCKOTO 00CTYKUBaHHUS
Juist aboHeHToB r. KpacHosipcka

KpacHosipckuii kpaii, r. YKenesHoropek, np-kt Kypuarosa, 1. 49, nom. 16 (oduc
«Maxcuma+ty), exxenHeBHO ¢ 9:30 no 18:30 u.

E-mail g1 oGpamienuii aGonentos r. KpacHospcka

mail@maxima.best

4. TexHHYecKHe MOKA3ATEJIH, XapAKTePU3YIOLIHe Ka4eCTBO YCJYT I10 nepeaaye JaHHbIX

IToxa3zaTennb

3HaueHnne

110J10Ca NPONYCKaHUs JIMHUHM CBA3H B CCTU NEPECIaun JaHHBIX

TNIOTEPU ITaKETOB I/IH(i)OpMaI_[I/II/I

He 6onee 107

BpPEMEHHBIC 33IeP>KKH MPH Ilepeiaue MakeToB HHHOpMauu

He 6o0stee 100

JIOCTOBEPHOCTH Iepeaadn nHpopmamu

Koaddumment ommbok B  makerax
undopmanuu He 6oee 1074

UCIIONIb3yeMble a00HEHTCKIE HHTepdeiichl (HyKHOE OTMETUTH V)

[l Fast Ethernet
] Gigabit Ethernet
] 10 Gigabit Ethernet

TIPOTOKOJIBI IEPEaAYN JaHHBIX

TCP/IP

Bun (Tum) o6opynoBaHus

5. YciaoBus npeaocTaBieHUs Y CJIyru:

1. Beimava ABOHEHTY IP-agpeca, a Takxke HacTpolka IOpYrHX IapamMeTpoB, HeoOXOIMMBIX it paboTel B CeTH, OCyLIECTBISETCS
OIIEPATOPOM.
2. Bo usbexanue norepu padorocnocodHoctrn Cetn ABOHEHTAM 3anpemaercs ucnoibp3oBaTh B CeTn:

CTEKH MPOTOKOIIOB, oTin4uHble 0T TCP/IP ;
cepsepsl DHCP;

n3MeHaTh MAC-anmpeca ceTeBHIX IUIAT;

L]
[ ]
3. Bo usbexanune morepu padorocnocodHoct Cetn ABOHEHTAM 3amperiiaercs:
L]
L]

paborats B Cetn oz [P-agpecom, ormmuneM oT BeitaHHOT0 OITEPATOPOM.

4. 3ampemaercst pacnpocTpaHiath B CeTH BpEIOHOCHBIE MpPOrpaMMBbI (BHPYCHI), a Takke CBOUM Oe3[elCTBHEM (HampuMmep, OTKa3oM
«BBUICYHTH» 3apakeHHbIe mporpamMsbl, oTkpeiTiie ABOHEHTOM nnst moctyma co croponsl apyrux ABOHEHTOB) crnocoGctBoBath MX
pactpoCTpaHEeHHIO.
5. OIIEPATOP ne necer otBercTBeHHOCTH 3a AeticTBuss ABOHEHTA B cetn u Ha kommbiotepe. Bee mpuanasl HepaborocmocobHocTr [TK
ABOHEHTA no Buae ABOHEHTA (nekoppekTHast pabota [1K aGoHeHTa, BUPYCHI, TPOSIHBI, TOBTOpHast HacTpoiika [10, HenpaBuIIbHOE BBEICHUE
JIOTHHA W TIapoJisl, HACTPOIKa M YCTAHOBKA JIONIOJHUTENILHOTO obopynoBaHus, u 1p.) BeicTaBisitotrcs OIIEPATOPOM kak nomomHHTENbHBIE
paboter, u ormaunBatorcst ABOHEHTOM cormacao Tapugam, pacmonoskeHHBIM Ha HH()OPMAIIMOHHOM TIOpPTAJIe CETH.

OIIEPATOP:

/M. C. Opstayx/

«

» 202 1.

MII

ABOHEHT:

/ /

[Moamuck / pacurudpoBka

» 202 1.
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