IIy6smmunas opepra (10roBop)
HA OKa3aHHe TeJIEeMATHYECKHUX YCJIYTI CBA3H U YCJIYI CBA3H IO NepeJavye JaHHbIX
c (l)l/Blfl‘leCKllM JIHIIOM

r. KpacHosipck « » 202 1.

OO01mecTBO ¢ OrpaHHYeHHOIi 0TBETCTBEHHOCThI0 «Makcuma +» (000 «Makcuma +»), umenyemoe B ganbHeiiem «OIIEPATOPy, B nune nupexropa Apsuyk Muxaunna
CepreeBuua, JIeHCTBYIOLIEI HA OCHOBAaHUM Y CTaBa, C OJHOH CTOPOHBI,

nMeHyeMblit/uMenyemast B fanbHeiimem «KABOHEHT», ¢ 1pyroii cTOpoHbl, 3aKII0UNIN HACTOSIIUN JOTOBOP O HHKECIELYIOIEM:

TEPMHMHBI U OIIPEJEJIEHUA

Yeayru — tesieMaTHYecKue YCIyrH CBSI3H U YCIyTH CBSI3H 110 Iepejiaye JaHHbIX, ONPEACNIEHHbIE B HACTOAILEM J0I0OBOPE U IPHIIOKEHUAX K HeMy, oka3biBaeMble OTIEPATOPOM
ABOHEHTY.

Veinyru BKIIOUaoT B cedst:

a) moctyn k cetr cBsizu OTIEPATOPA;

6) nocTyna k MHGOPMALMOHHBIM CHCTEMaM HH(OPMALMOHHO-TEIEKOMMYHHKALHOHHBIX CETEH, B TOM YHCIIe K ceTH MHTepHeT;

B) IIPHEMa U Tepe/laui TeJIEMaTHYECKHUX IEKTPOHHBIX COOOLCHUIA;

T) COCMHEHHII 0 CEeTH Nepeaut JaHHbBIX, 32 MCKIIOUYEHHEM COeIHMHEHUH U Lieleii epefiaun roIocoBoil HHpOpMaLnH;

J1) I0CTYIIa K YCIyraM Iepejjadyn JaHHbIX, OKa3bIBAEMbIM JIPYTUMH ONEPATOPaMH CBS3H, CETH Iepe/laut JaHHbIX, KOTOPbIE B3aUMOACHCTBYIOT ¢ ceThio cBsizu OIIEPATOPA,

a Takke OeCIUIaTHBIE H KPYTJIOCY TOUHBIE HH(OPMALIMOHHO-CIIPABOYHBIE YCIYTH (B COOTBETCTBHH C MocTaHOBIeHUAMH [IpaButensctBa PO ot 31.12.2021 Ne 2606 u ot 31.12.2021
Ne 2607):

a) MpeaoCcTaBIeHNe HHPOPMALNK O TapH(pax Ha YCIyTU CBSA3H, O TEPPUTOPUH OKA3AHUS YCIIYT CBSI3U (30HE 0OCITYKUBAHKS);

6) npenocrasienne ABOHEHTY undopManuu o cOCTOSHUY €ro JIMLEBOTrO CUeTa;

B) npueM oT ABOHEHTA u (uan) nonb3oBatenst ”HGOPMALMH O TEXHUYECKHX HEUCIPABHOCTSX, MPEMATCTBYIOIINX IOJIb30BAHUIO YCIyTaMU CBSI3H II0 TIepeiade JaHHbIX;

) npegocTaBienre HHGopManuy 00 OKa3bIBaEMbIX yCIIyrax CBA3H U HEOOXOAUMBIX pa3bsCHEHU;

) IpeocTaBIeHNe HHPOPMALIHH O HACTPOIkax aOOHEHTCKOro TepMHHANA U (UIIH) TI0JIB30BaTENbCKOr0 (OKOHEYHOr0) 000pyJ0BaH s IS TOJIb30BAHHUS YCITyraMH CBSI3H.

Oka3zaHue ycIIyr cBA3U MOXeET conpoBokaathes okazanueM OIIEPATOPOM HHBIX yCIyr, TEXHOJIOIMYECKH HEPa3phIBHO CBA3aHHBIX C TEJIEMaTHYECKUMHU yCIYTaMU U yCIyraMu
CBSI3H 110 1lepeiaye JaHHbIX ¥ HANPABJICHHBIX HA TOBBIICHHE UX IOTPEOUTEICKOM LIEHHOCTH.

B cocras Venyr ve Bxoaut o6yuenne ABOHEHTA Hasbikam padotsl B cetdt MTHTEPHET, HacTpoiika ¥ AMarHOCTHKA IEPCOHAIBHOTO KOMITBIOTEPA, YCTAaHOBKA, IMArHOCTHKA,
HACTpOiiKa MporpaMMHOro obecredeHus Ha nepcoHanbHoM kommnbsiorepe ABOHEHTA.

AyTeHTH(MKANNOHHDBIE JaHHBIe — yHuKanbHbIe soruH (l0gin) u mapois (password) ABOHEHTA, ucronb3yemsle fist focTyna K JInuHoMy kKaOuHeTy n3 cet MIHTepHeT nin
JIOCTYIIa K COOTBETCTBYIOLIMM ycityraM, okasbiBaembiM OITEPATOPOM.

JIOrMH — YHUKAJIBHBIH KOJ ayTeHTH(HHKALMH (pEerucTpalinoHHoe uMs), npenoctasisembliit ABOHEHTY mis nonb3oBanust ycmyramu OTIEPATOPA.

IlapoJb — yHuKanbHbIi HA00P JTaTHHCKUX OYKB, LUdP, a Takke cUMBOIIOB, npeaoctasisieMelit ABOHEHTY mns nocryna x Yeinyram OIIEPATOPA.

JInunblii kaduHer — BeO-cTpanuua Ha caiite OIIEPATOPA, coxepikaiiasi CTaTHCTHYECKYI0 HHPOPMaLni0 06 00beMax IONTYUYSHHBIX YCIyTr M TeKyIeM COCTOSHUM JIHIeBOro
cuera. Kpome Toro, Ha ykasannoii crpanuiie ABOHEHT umeer BO3MOXKHOCTb HOJIMCKH HAa OKa3aHHE KOHKPETHBIX Yeiyr, okasbiBaeMbix OTIEPATOPOM, mim oTkasa OT HUX.

Ha yka3zanHoii ctpanmie Takxke pasmernatorcs crnennansiele ypegominenus OITIEPATOPA s ABOHEHTA.

Asancosblii niaaresx — Biecenne ABOHEHTOM nenexubix cpeacts Ha pacuetHslit cuer OTIEPATOPA c yka3anuem Homepa Jlorosopa. Ilociie BHeceHHs IEHEKHBIX CPEJICTB,
OITEPATOP otpakaeT HHQOPMALMIO O BHECCHHBIX JCHEXKHBIX cpeicTBax Ha iuueBoM ciete ABOHEHTA u cHuMaer rutatexu 3a okassiBaeMsie ABOHEHTY Venyru, B Tom umcie 3a
IPENIOCTABICHHE 0CTYIA K CETH IePeaayt JaHHbIX.

AGoHeHTCKUH J1MIEBOii cueT — peructp ananutuyeckoro yuera OITIEPATOPA, npenHazHaueHHbIN U1 OTPAXKEHUS B ydeTe OIEpaLuii 110 MOCTYIUICHUIO ICHEKHBIX CPEACTB OT
ABOHEHTA u norpe6nenuto npepocrasinsiemsix OTIEPATOPOM ABOHEHTY VYemyr.

IMoanucka Ha oxasanue ycayr — BoinonHenne ABOHEHTOM pneiicTBuid, nepednuciieHHbIX Ha COOTBETCTBYIoLIEH cTpanuie JInuHoro xabuHeTa, SBISIOIIMXCS 3aKa30M Ha
nonyyenne KoHKpeTHbIX ycayr OTIEPATOPA Ha ycnoBHSX COOTBETCTBYIOIIETO NPUIIOKEHHUS K I0TOBOPY.

PacueTHbIii epUO — OTYETHBIN MeCsLl, B KOTOPOM ObLIM OKa3aHbl YCIyTH, COCTABIISIONINE IPEAMET HACTOSIIEr0 J0roBOpa.

Pe3epBupoBanue — 610KMpOBKa KaHaa cBs3u 1o nauimatiee ABOHEHTA, B ciiydae BpeMEHHOTO HEHCIIONB30BaHHs Y CIIyT.

1. IPEAMET JOI'OBOPA

1.1.0TITEPATOP oka3zeiBaer ABOHEHTY VYciyrn Ha ycIOBHAX HacTOSIIEro JOroBopa u npriioxkenuii k Hemy, a ABOHEHT o06s3yercst oruiadnBaTh 0OKa3blBacMble Y CIIYTH B MOPSIIKE
U Ha YCJIOBMSIX HACTOSILErO J10r0BOpa.

1.2. Anpec npenocrasienus goctyna k cett OIIEPATOPA, cocTaB 0Ka3bIBaeMbIX Y CIIYT, HCIIOJIb3yeMble HHTEP(EiChl, CTONMOCTb MPEeJOCTAaBICHUS JOCTYIa K CETH, TIOPSIOK AOCTyNa
Kk Ycayram, texuudeckue xapakrepuctuku cetu OIIEPATOPA ompenensiores B coorBerctBuu ¢ 3asiBieHneM ABOHEHTA u cornacoBbiBatotcs cropoHamu B Ilpunoxenun Ne 1 k
HACTOSILIEMY JIOTOBOPY.

1.3. ABOHEHTY moryT GbITh npeiocTaBieHbl peaibHbie |P-agpeca 3a oTenbHyo 11ary.

1.4. OITEPATOP oxa3biBaeT Y CIlyrn CBA31 Ha OCHOBAHNH JINIICH3UH, IpeIocTaBlIeHHbIX DeepalbHOil CiTyk00H 110 Hajg30py B cdepe cBsA3H, HH(POPMAIMOHHEIX TEXHOIOTHIf M MaCCOBBIX
KOMMYHHUKAIHH:

- Ne 167545 (J1030-00114-77/00108567) ot 27 nronst 2018 r. rio 27 uroist 2028 1. Ha OKa3aHKUE TeJIEMATHYECKHX YCIyT CBS3H;

- Ne 167548 (J1030-00114-77/00108561) ot 27 utonst 2018 r. rio 27 uronst 2028 1. Ha OKazaHHe yCIyT CBSI3H 110 Mepejade AaHHbIX, 33 HCKIIOYEHHEM yCIIYT CBSI3H 110 repeaade JaHHbIX
JUIs 1eneil iepeaun ronocoBoil HHpOpMaIum.

1.5.Iloanmucanne  ABOHEHTOM Hactosiiuero norosopa osnadaer, yro ABOHEHT osnakomuncs ¢ IlpaBunamu oka3aHMsi TeNEeMaTHYECKHX YCIyr CBSI3H, YTBEPXKICHHBIX
INocranosnennewm IlpaButensctBa PO ot 31 nexabps 2021 r. N 2607; [IpaBunamu oka3aHus yCIyT CBSI3H 110 Hepeiaye AaHHbIX, yTBepkIeHHbIX [locranosnenuem IIpasurenscra PO ot 31
nexabpst 2021 r. N 2606., ¢ ycIOBHAMH HACTOSIIEr0 JIOTOBOPA U NPHIIOKEHUI K HEMY.

1.6. B pamkax Yciyr AGOHEHTY NPEOCTABISIETCS BO3MOXKHOCTb HOCTyna K JIM4HOMY KaGHHETy, npu 3ToM AGOHEHT 00s3YeTcsl MepHOAMYECKH OTCIEKUBATh MH(OPMALMIO,
pasmeniennyro Onepatopom B JInunom kabunere u Ha Caiite.

2. MTIPABA U1 OBSA3AHHOCTHU CTOPOH
2.1.0IIEPATOP o6sa3yercs:

2.1.1. MNoxkmounts ABOHEHTA « cetu OIIEPATOPA, npenocrasuts ABOHEHTY cooTBeTCTBYyIOMLIME CETEBbIE PEKBU3HTHI, B ClIy4ae HEOOXOAUMOCTH OKa3aTh JOMOJHUTEIIbHbIE
YCIIyTH TI0 OpPraHM3alliM KaHaja CBA3M, yCTAHOBKE OKOHEYHOrO MOJIb30BATENICKOrO 00OpYNOBAaHMSA M IIporpaMMHOro obecrnedenus. CPOKH M CTOMMOCTh JIONMOJHHUTEIBHBIX YCITyT
OMPEIEIIAIOTCS 10 COTIAIEHHIO CTOPOH M (GUKCUPYIOTCS B JOTIOIHUTEIBHBIX COTNALIEHHAX K HACTOSLIEMY JI0TOBODY.

2.1.2. HHocne noaxmouenns k cetn OIIEPATOPA npenoctapnste ABOHEHTY Venyrn 24 waca B cyTkH, 7 (CeMb) JHEH B Helemo 0e3 nepepbIBOB, B COOTBETCTBHH C JICHCTBYIOIMMH
Tapudamu (Ilpunoxenue Ne 2 k HacTosIIEMY IOTOBOPY), 32 HCKIIIOYEHUEM CITy4aeB MPOBEICHHS HEOOXOANMBIX IPOPUIAKTUYECKUX U PEMOHTHBIX paboT.

2.1.3. OxkasbiBate ABOHEHTY VYcnyru B cooTBETCTBHU C 3aKOHOJ1aTebcTBOM Poccniickoit dezepaniy 1 HaCTOALIMM JI0TOBOPOM.

2.1.4. YcTpaHATh HEUCIIPABHOCTH, TNPEMSATCTBYIONINE TI0JIb30BAHHIO Y CIIyTraMu, B yCTAaHOBICHHbIE CPOKH.

2.1.4.1. Bpems peaxkiun OTTIEPATOPA Ha aBapwiinyto 3asBky ABOHEHTA cocrasisier He Gonee 4 (4eTbipex) yacoB B paboune nHu ¢ 09-30 1o 18-30 mo MecTHOMY BpeMEHH.
OITEPATOP o06s3an cobmroaaTh CPOKH 1 MOPSIIOK ycTpaHeHus: HeucnpaBHocTeit, npensrerByomnx ABOHEHTY nosnb30BaThCs yciiyraMu CBsi3u, B TOM 4UCTIE:

° OITEPATOP 006s3yercst yCTpaHUTh HEMCIIPABHOCTH, MNPEISITCTBYIONINE IMOJIb30BAHHIO YCIyraMH CBSI3H, B CPOK 10 3 (Tpex) paboumx AHEil C JaTbl NPHHATHS 3asABKH
OIIEPATOPOM, ecnu nHOE HE yCTaHOBICHO 3aKOHOAATenbCTBOM Poccuiickoit denepannu.

o B ciyuae, ecnu mo XapakTepy MOBPEKACHHS CETH CBS3M HEHUCIPABHOCTH HE MOTYT OBITH yCTPAaHEHBI B YCTAQHOBJICHHBIH CPOK, B TOM YHCJIE €CJIM TOBPEXKICHUS BbI3BAHbI
JIeHCTBUAMU TPETHHX JIMLL (aKThI BaHAAIN3MA, KPaXkH, HHast nopya umymiecra OITTEPATOPA), OITIEPATOP ycrpaHsieT HEeHCIIPaBHOCTH B CpoK 110 30 (TpuanaTn) pabounx JHei
¢ npeaBapuTenbHbIM yBenomienneM ABOHEHTA.

® B OTmenbHBIX CiIydasX, HPU KPYNHBIX MacIITaOHBIX aBapusX, CPOKH YCTpaHeHHsl HewmcnpaHocteil onpenensiorcs OIIEPATOPOM oTaensHO C HpeBapHTeNbHBIM
yBenomiennem ABOHEHTA.

° OIIEPATOP He oTBeuaeT 3a HapyllleHHE CPOKOB YCTpaHEHMsl HeucrpasHoctel Bcieactsue HempejacrasieHus ABOHEHTOM nocryna B nomelneHus aJis yCTpaHEHHS
HEHCIPABHOCTEH M\IIN TIPH HHBIX 00CTOATENBCTBAX, 3aBucsuX 0T ABOHEHTA, koTopble MOTyT MOBJICUb 33 OO0 HEBO3MOXKHOCTb BBITIOTHEHHs PabOT B CPOK.

2.1.4.2. He sBnsr0TCA MepepbIBaMy B IPEOCTaBICHAN Y CITYT U He OJIeKAT KaKoH-n6o komneHcannu co croporsl OIIEPATOPA ciydan, Korjia epephbiBbl BEI3BaHBI HEMOJIAJKAMH
B 06opynoBannn ABOHEHTA wnu TpeThux L.

2.1.5. M3eemats ABOHEHTA uepes cpezncta MaccoBoii mHdopmMarnu u/miu B Mectax pabots c ABOHEHTAMM OIIEPATOPA, B iasoM KabuneTe 6o gepes caiit OTIEPATOPA
(https://maxima.best/) o mosiBieHII HOBBIX TAPU(DHBIX IIAHOB, H3MEHEHNH YCIOBHIA JECTBYIOMKX TaPH(HBIX TUIAHOB (B TOM YHCIIE B YaCTH HX CTOMMOCTH) Ha YCIIyTH He MeHee, 4eM 3a 10
KaJIeHJapHBIX JHEH 10 BCTYIUICHUS B CHITy M3MEHEHHI.

2.1.6. M3semars ABOHEHTA B mecrax pa6orst c ABOHEHTAMMU OITEPATOPA, B munom kabuHete, yepes caiit OIIEPATOPA, a tak e nocpenctBom CMC - onosereHus 06
o0pa3oBaBIneiics 3a10KEHHOCTH M BO3MOKHOCTH TIPHOCTAHOBKH OKa3aHHs YCITYT CBA3M HE MEHee, 4eM 3a 24 (IBailaTh YeThIPE) Yaca JO IPHUOCTAHOBKH OKAa3aHMs Y CIYT CBSI3H.


https://maxima.best/

2.1.7. B cmydae mprOCTAaHOBKH OKa3aHMS YCIyT CBSI3H, B CBSI3M C 00pa3oBaBIICHCS 3aJ0MKEHHOCTBIO, BO300OHOBUTH Oka3anue Yciuyr cessu ABOHEHTY B teuenue cyTok co aHs
NPEI0CTABICHHS JOKYMEHTOB, MOATBEPKIAIOMINX JIMKBHAAIHIO 3a/I0JKEHHOCTH O OILIaTe STHX Y CIIyT.

2.1.8. ObGecneunTh B LEIAX OKa3aHUs Y CIyT CBA3H BbIACICHHE a0OHEHTCKOMY TEPMHHAILY CETEBOTO aJpeca.

2.1.9. Haznauarb no cornacoBaunio ¢ ABOHEHTOM HOBBIiT CpOK HCTIONTHEHHsT Y CIIYT, €CIH HECOOII0ICHHE CPOKa ObLIO 00yCIIOBICHO 00CTOATEN bCTBAMHU HEIPEOI0JIMMON CHITBI.

2.1.10. HupopManMOHHO-CIPABOYHOE, TEeXHUYECKoe oOmyxkuBanne AOonenta obecrneunBaer Kouuir-Llentp no temedony: 8 (391) 206-11-11 kpyraocyrouno. E-mail:
mail@maxima.best .

2.1.11. TlpuHNMaTh OOLIENIPUHATHIE TEXHHYECKHE U OPraHH3alHOHHBIE MEPbI IS 00eCTIeyeHNst KOH(QUISHIHATBHOCTH HH(POPMALHH, MoTy4aeMoii uim otnpasiasieMoii ABOHEHTOM.

2.1.12. YuuteBath nHOpManuio o norpebmsiembix ABOHEHTOM Venyrax, a Taoke mnarexax ABOHEHTA Ha ero aboHeHTCKOM uneBoM cuete. MHpopMamus yueTHO# cucTeMsl
OIIEPATOPA o norpe6usiembix ABOHEHTOM ycnyrax u miaresxxax ABOHEHTA siBisiercst 1oCTaTOUHBIM OCHOBaHUEM ISl IPOBEACHHS B3aUMOPACUYETOB.

2.1.13. ObGecneunts HCTONHEHNE TPeOOBAHMUIA 110 COOMIOICHUIO TaiHBI CBSI3U B cOOTBETCTBHH ¢ DenepanbHbiM 3akoHOM «O cBsa3u». He npenoctasnsats ceenenns 06 ABOHEHTE 6e3
€ro MUCbMEHHOI'O COIVIACUsS TPETBUM JIMIAM, 32 HCKJIIOUEHHEM CIly4aeB, NPEIyCMOTPEHHbIX JCHCTBYIOLIMM 3aKOHOJaTeabcTBOM Poccuiickoit deneparuy, a Takxke 00€CIeUUTh 3alUTY
nepconanbHbIX JaHHBIX ABOHEHTA npu ux o6paborke.

2.1.14. Tlo oOpalleHHIO NPOU3BECTH ASTAIM3ALMIO CYETa, 3aKIIF0YAIOLIYIOCS B IIPEIOCTABICHUH JIOIOIHUTENILHOM HHpopManny 06 okazaHHbIX OITIEPATOPOM VYcnyrax csszu. Jlannas
yciyra siBISeTCs IUIATHO# M OILIAYMBAETCsl B COOTBETCTBUM ¢ JAeiicTBYIoIMM Ha qaTy obpamennss ABOHEHTA, npeiickypanTom.

2.2. OIIEPATOP Bnpase:

2.2.1. B cinyuae Hapymenns ABOHEHTOM cBsi3aHHBIX ¢ OKa3aHHeM Yciyr TpeboBaHuii, ycTaHoBIeHHBIX Deaepanbabiv 3akoHOM "O cBs3u" Ne 126-03 ot 07.07.2003 1 goroBopom,
B TOM YHCJIE HAPYLICHUs CPOKOB OILIaThl 0Ka3aHHbIX Yeiyr, OTIEPATOP umeer npaBo npuoCTaHOBUTH OKa3aHUE Y CIIYT 10 yCTpaHEeHHs HapyuieHus, yseaomus 00 srom ABOHEHTA nyrem
HanpasineHns CMC-onoBeneHns, He MeHee 4eM 3a 24 (IBaJuarth YeThipe yaca) 10 NPUOCTAHOBKH OKa3aHUsS Y CIIyT.

2.2.2. B ciyuae HeyctpaHeHuss ABOHEHTOM napymenust no omnare Yeiayr OIIEPATOPA B 10 (necsiti)-AHEBHBIH CPOK € AaThl MPHOCTAHOBKM okasanus Yciyr, OIIEPATOP
HanpasisieT ABOHEHTY nuceMeHHOE yBeIOMIIEHHE O IPUOCTAHOBKE OKa3aHUsS YCIyr U HAMEPEHHH B OJHOCTOPOHHEM IOPSIKE PACTOPTHYTh JOTOBOP.

2.2.3. B ciyuae, ecnt ABOHEHT B Teuenue 6 (I1ecTH) MeCsLEB ¢ JaThl IOTy4eHHs MICbMEHHOro yBenomiaeHus o Hamepenun OIIEPATOPA npuocTaHOBUTB OKa3aHUE Y CIIyTH CBSA3H,
HE YCTPaHUT HapylIEHUE, IOCIYKUBIIEE OCHOBAHUEM JUIS IPHOCTAHOBKM OKa3aHus Yciyru ceszu, OIIEPATOP Bnpase B 0IHOCTOPOHHEM HOPSIKE PACTOPIHYTh HACTOSLIMI JOrOBOP.

2.2.4. Ocy1ecTBIATh OrpaHUYeHHs oTaenbHbIX AeiictBuii ABOHEHTA, ecnu Takue AeiCTBUS CO3AAIOT yrpo3y Uil HOPMAIbHOTO (PyHKIMOHUPOBAHHS CETH CBS3H.

2.2.5. Onpenensath Tapudbl Ha YCIyrd CaMOCTOSTEIBHO.

2.2.6 TlpuBnekathb JUist OKa3aHHs yCIIyT/TeXHHYECKOH MOAAEPIKKS/PEMOHTHBIX pabOT TPETHUX JIMII, OCTaBasCh OTBETCTBCHHBIM 32 Ha UIEXKAILEe HCIIOJIH HUE UMHU CBOUX 00S3aHHOCTEH.

2.2.7. VI3MeHsITh 1 JONOJIHATD ycloBus JIoroBopa, H3MeHsTh Tapudbl Ha Yeiryri. YBeJOMICHHS O TAKUX HU3MEHEHUSIX | JIONONHeHHsX pa3memtatores Ha caiite OIIEPATOPA ne menee
yeMm 3a 10 (mecsTh) IHEH 10 BCTYIUICHHS HX B cuity. IIpu Hecornacuu ¢ moOBIMH H3MEHEHHSMH U IOTIONTHEHUSIMHU K YCIIOBHSM HACTOSIIEro JJoropopa, M3MeHEeHHEM Tapi(OB MM HA3HAYCHHEM
HOBBIX IUIaTexkel B fornosHeHue K yxe cyuectByommM, ABOHEHT noipken HemeuieHHO npekpaTtuTh noib3osanue Yciyramu OITIEPATOPA u nucsmenHo usectuts OIIEPATOPA. Ecin
AOOHEeHT 1o ucTeueHHH yka3aHHbIX 10 (zecstn) ameil mpomormkaer monb3oBathes Ycemyramu OIIEPATOPA, OIIEPATOP Bmpase cumtath, uto ABOHEHT cornaceH ¢ BHECEHHBIMH
H3MEHEHHUSIMH U JIOTIOTHEHHAMH.

2.3. ABOHEHT o6s3an:

2.3.1.BHOCHTD ITIaTy 3a OKa3aHHbIC €My Y CIIYTH CBSI3U U MHbIE, IPEyCMOTPEHHBIE B JOrOBOPE Y CIIyrH, B IIOJHOM 00beMe U B ONPE/IeIeHHbIE JOTOBOPOM CPOKH.

2.3.2.He noaxiouats K a0OHEHTCKOI JIMHUK 000pYyA0BaHHE, KOTOPOE HE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHHSM.

2.3.3.Coobmars OITEPATOPY B cpok, He mpesblmatommii 30 (TpuALaTH) AHEH ¢ MOMEHTAa HACTYIUICHHs (M3MEHEHHs) COOBITHII (0OCTOSTENBCTB), O MPEKPALICHHH CBOETO IpaBa
BiIajieHust ¥ (WIM) IMOJIB30BAHUS IOMELIEHUEM, B KOTOPOM YCTaHOBIICHO 00OpyJOBaHME, a Takke 00 M3MEHEHHWHM COOTBETCTBEHHO (aMHIMM (MMEHH, OTYECTBA) U MECTA >KMTEIbCTBA,
MOCPEICTBOM IOJIa4H ITHUChbMEHHOTO 3asBieHus B opuc OTIEPATOPA.

2.3.4.Coneprkath B HCIIPABHOM COCTOSHUM aOOHEHTCKYIO JIMHUIO M 000py10BaHHe, Haxosleecs B HoMeleHuu u Ha tepputopun ABOHEHTA.

2.3.5.CoburonaTh NpaBuiIa SKCILTyaTallu 000pyJ0OBaHHI.

2.3.6.BbInonHsATh HpaBuia Mojab30BaHUS Y CIIlyraMu.

2.3.7. TIpeAnpuHAMATE MEPBI 10 3alUTe A00HEHTCKOr0 TEPMHHAJA OT BO3JEHCTBHS BPEIOHOCHOTO MPOrPAMMHOT0 00ECIICYEHHS.

2.3.8. [IpenstcTBOBAaTH PACIIPOCTPAHEHUIO CIIaMa U BPEIOHOCHOIO MPOrPaMMHOI0 obecnedeHust ¢ ero abOHEHTCKOro TepMUHAIA.

2.3.9. He HaHOCHTB CBOUMHU JICHCTBUAMHU ylepba mporpaMMHOI 000J104Ke, TEXHUYECKUM U IPOTPaMMHBIM CPEICTBaM, y3i10BoMy obopynoBannio OITEPATOPA u npyrum aGoHeHTam.

2.3.10.He nepenaBarh npas 1os1p30BaHus Yceinyramu 1o Hacrosuemy Jloroopy Tperbum simnam 6e3 cornacus Ha 3to OIIEPATOPA.

2.3.11.He noaxmouats k cett OIIEPATOPA o6opyznoBanne TpeThbux aun 6e3 cornacus Ha 310 OIIEPATOPA.

2.3.12. Cnenuthb 3a COCTOSIHUEM CBOETO JIMLIEBOI'O CUETA M CBOCBPEMEHHO ITONOJIHSTH JIMLEBOM CYET I0CPEICTBOM BHECEHHS aBAaHCOBBIX IUIATEXKEi B pa3Mepe exeMecsiuHOH aOOHEHTHOH
IUIaThl B COOTBETCTBHH C TapH(oM, corimacoBaHHbIM cTopoHamu ITpunoskennem Ne 1 k Hactosmemy Jlorosopy.

2.3.13. OrcnexxuBaTh B cpecTBax MaccoBoil mHdopmannu, Ha caiite OITEPATOPA https://maxima.best/ , B nnunom kabureTe, a Tak e B Mectax obcinyxusanusi ABOHEHTOB
OITPATOPA, undopmanuio 06 usmeHenusx B cpepe npenocrapisieMpix Yciayr cizsu OIIEPATOPA, 06 usmenennn tapudoB M TapuHBIX IUIAHOB, IPOBOJMMBIX MPOGUIAKTHYECKHX
pemMoHTax U T.A. IlonydeHHYI0 MH(OPMALMIO NPUHUMATh K CBEJACHHIO W PYyKOBOJICTBOBATBhCS €I NMPH HMCIONHEHHH Hacrosiuero Jlorosopa. IIpomoimkeHue moib3oBaHHS AOGOHEHTOM
VYenyramu, npu n3MeHeHu# TapudoB ¥ TapudHbIX IAHOB, 03HAYALT €TI0 AKLENT U3MEHEHHH U IOIOJIHEHUH K HacTosieMy Jlorosopy.

2.3.14.Ucnonb3oBath Ycinyru OTTIEPATOPA TonbKO B 3aKOHHBIX LelIsiX U He niepeHocHTb Ha OTIEPATOPA oTBeTCTBEHHOCTB 3a yiuep0, npruunHeHHBI 1o Bune ABOHEHTA tpetbim
nuuam, npu ucnonbzosaiut ABOHEHTOM Venyr OITIEPATOPA.

2.3.15.He nepenocute Ha OIIEPATOPA 0TBETCTBEHHOCTB 3a PUCKH, CBA3aHHbIE C He3aKOHHOH nesarensHocThi0 ABOHEHTA B cetn MHTepHeT.

2.3.16. Hectn OTBETCTBEHHOCTD 3a CBOM JIEHCTBHS, CIIOCOOHBIE HAaHECTH yIiepd 06opyqoBaHuio wiu nporpamMmuoMy obecnedennto OIIEPATOPA u tpeTbux aui.

2.3.17.He HapymaTs B poIEcce MOJIb30BaHHs Y CIIyraMu CBs3U yCJIOBUi HacTosiero JloroBopa u IeHCTBYIOMIEro 3akoHoaTenbcTBa Poccniick oif denepanuu.

2.3.18.Ucnonb3oBats qs nocryna k ceth OIIEPATOPA Ttonbko cepruduimpoBanHoe 000py10BaHHE H JIMLIEH3HOHHOE NPOrpaMMHOE obecredeHue.

2.3.19. O6ecneunBats gocTyn pabotHukos/ ynonHoMmodeHHsIx npejcrasuteneii OIIEPATOPA B nomemennss ABOHEHTA juist mpoBeieHus paGoT 10 MOAKITFOUCHUIO, YCTAHOBOYHBIX,
9KCIUTyaTalMOHHbIX, MPOPUIAKTUUECKNX, PEMOHTHBIX MJIM HHBIX, HEOOXOAUMBIX 111 oOecnieuenust HopMaibHO# paborocnocodHocTn cetn OIIEPATOPA u oxasanus ABOHEHTY ycnyr n
BBINIOJIHEHHUS PaboT.

2.3.20. ITpu BO3HMKHOBEHHH HEHCIIPABHOCTEH, MPENATCTBYIOIIMX T0JIb30BAHHIO Y CITyraMH JIMOO 110 MHBIM BOIIPOCAM, CBA3aHHEIM ¢ Ycimyramu, AGoneHT obpamaercs B Komr-IlenTp
Tenedony : 8 (391) 206-11-11 KpPYrI0CyTOYHO WM IO YJIEKTPOHHO# mouTe: Mail@maxima.best .

Ipu obpamennn ABOHEHT B o0s3aTenbHOM MOpsIKE yKas3biBaeT (HA3bIBACT): CBOK (DaMMIIMIO, HMMs, OTYECTBO; aapec; HoMep JIMIEBOro cuera; KpaTKoe ONHCAHHE
HEHCIIPAaBHOCTH/TIPOOIIEMBI/BOIIPOCA.

2.4. ABOHEHT Bnpase:

2.4.1. Orka3aTbCs OT OIUIATHI HETIPE[yCMOTPEHHBIX JOTOBOPOM Y CIIyT CBSI3U, NPEAOCTABICHHBIX €My 0€3 ero coriacusi.

2.4.2. Hasnauars 1o cornacosanuio ¢ OTIEPATOPOM HOBEIH cpok Oka3aHHs Y CIIyT CBsA3H, €CIIH HECOOIIOICHHE CPOKOB OBIIIO 00YCIIOBIEHO 00CTOATEIECTBAMU HEPEOJ0TMMON CHIIBI,
o kotopsix ABOHEHTY 65110 c0001IEHO /10 HCTeUeHHSs Ha3HAYeHHOT0 CPOKa OKa3aHMsl Y CIIyT CBSI3M 110 Tepeaye JaHHbIX.

2.4.3. Tlorpe6oBaTh BO3BpaTa Cpe/ICTB, YIIAYSHHbIX 3a MOJIb30BAaHUE Y CITyraMu CBSI3H, 3a IEPHOJ, KOT/1a OTCYTCTBOBAJIA BO3MOKHOCT BOCIIONIB30BaThCs TAKMMH Y CIlyraMH He 10 BUHE
ABOHEHTA.

2.4.4. O6:xanoBarb pemenns u aeictsus (6esaeiictsue) OTIEPATOPA, cBsi3aHHBIC C OKa3aHHEM Y CIIyT.

2.4.5. 3apesepsuposatb y OIIEPATOPA TouKy NOaK/IIOueH s K Y CIlyraM ¢ IIPUOCTAHOBJICHHEM TIPeJOCTABICHHUs. Y CIIyT, BOCIIOJIB30BABLINCH YCIIyroi «[IpHocTaHoBKa 00CITy KUBAHHUS
yBeznomus 00 3tom OITEPATOPA, nucsmenHo, He no3auee 4em 3a 10 (aecsTh) KaleHAapHbBIX THEH, 10 IIIaHUPyeMOW 1aThl akTHBALUK ycayru «lIprocranoBka obciyxuBanus». B nepron
neiicTBus yeiyru «IIprocTaHoBKa 06CITyKUBaHHS» HAUMCICHNE H/HiHN crincanue ¢ anneBoro caeta ABOHEHTA aGoHeHTCKoi u1aThl 110 AeicTByioieMy Tapudromy mwiany OITIEPATOPOM
He npousBoauTcs. Yenyra «IIprocrtaHoBka 00CIy)KHBaHUs» SIBISETCS IUIATHOM. 3a npenocrasienue ycinyru «lIpuocranoska obcayxusanus» OIIEPATOPOM ¢ ABOHEHTA B3umaercs
niaTa B CJIeyIOIEM TOPAJIKE U pa3mepe:

1) ®axr aktuBanuu ycuyru «lIpuoctaHoBKka 00CIy)KMBaHHUS», BKIIOYAOIILYIO B ¢e0sl IepHO/| IPHOCTAHOBKHU YCIIYTH 10 OTHOTO MeCsia, BHE 3aBUCUMOCTH 0T 3asiBieHHo ABOHEHTOM
JUTMTEJIBHOCTH MEePHO/ia MPHOCTAHOBKU B PaAMKax OJHOI0 MECSIa — CTOMMOCTb COCTaBIIsIeT YUKCHPOBAHHYIO CyMMy B pasmepe 50 (Tstbaecsr) pyo.

2) B cimyuae axtuBaumn yciayru «IIpuocraHoBka oOciykuBaHHsA» Ha mepuoj Oonee 1-oro mecsia, B JONOJHEHHE K YKa3aHHOH B moamyHkTe 1 Hacrosiero myHkra JloroBopa
(DUKCHPOBAHHOW CyMMe 3a aKTHBALMIO JAHHOI YCIyT'M M TIEpBBIi MeCSIl ee IMPEIOCTAaBICHMS, 110 MCTEYEHHH MECSYHOro cpoka mpuoctaHoBkd Yceayr ABOHEHTY nononuutensHo
Ha4HCIsIeTCs 1aTa B pasmepe 1 (oxuH) pyOutb 3a KaXIblid mocieyromuii nenb aeictus ycayru «I[IppoctaHoBKa 00CTyKUBAHUS.

O6uiast (pakTHdeckas CTOUMOCTb yciyrd «IIpHocTaHOBKa 0OCIy>KMBAaHMs», HAYMCICHHAs 3a BECh IEPHOJ ee JeHCTBHs, cruckiBaercs ¢ juneBoro cuera ABOHEHTA B mMomeHT
Bo300HOBIeHMs okazanust OTIEPATOPOM Venyr.

Jlns BosoGHOBieHns nonydenns Ycayr OITEPATOPA ABOHEHT nomxen mmcemenHo ysenomuth OITEPATOPA o neaktuBanmm ycinyrn «IIproctaHOBKa 0OCIYKHBaHHS) H
Bo3o6HoBIeHNH OIIEPATOPOM oka3zanus Ycmyr.

3. MOPAJOK NOAKJ/IIOYEHUSA

3.1. Hocne 3axmouenus Jorosopa u omnatei ABOHEHTOM croumoctn npesoctasienns pocryna k cetd OIIEPATOPA, npencrasurens OIIEPATOPA npou3BoauT paboThl 1O
MPENOCTABICHHIO JIOCTYINA K CETH B coriacoBanHble croponamu cpokn. ABOHEHT B oroBopeHHBIi CpPOK IPeIOCTaBISHUs JOCTyIa 0053aH MPeJoCTaBUTh COTPYJHHKAM/TIPEICTABUTEIISIM
OIIEPATOPA GecnpensTCTBEHHBIN 10CTYN B oMemieHne n Ha tepputopuio ABOHEHTA, a Takke K pacipe/Ie/ITeIbHBIM IIUTaM, PAcTIoN0KEHHBIM B 3 JaHHH, Te pasmenied ABOHEHT.

3.2. lNoaxmrouenne ABOHEHTA u npenocranenus goctyna k ceti OIIEPATOPA ocymiecTBisiercss myTeM MOHTaXHBIX H ITYCKOHAIAJOYHBIX paboT M0 JOTOBOPY € MPEACTABUTEIEM
OITEPATOPA.

IpencraBurens OIIEPATOPA B mporecce MOAKIIOYEHUS] AEMOHCTPUPYET paboTOCIIOCOOHOCTD KaHaa CBsI3H M BO3MOKHOCTD noiydennss ABOHEHTOM VYcenyru.

3.3. Tlo OKOHYaHHMIO MPOM3BOJCTBA PAbOT (MOHTAXKHBIX, TyCKOHAJIAJ0YHBIX) 110 MPEIOCTABICHHUIO T0CTyNa K cetH, npeacraButens OIIEPATOPA npenocranser ABOHEHTY Akt
BBITOJHEHHBIX Pa0OT B 2-X K3EMILIAPAx, 10 OAHOMY JUISl KaXI0H CTOPOHBI.

3.4. ABOHEHT B TedeHHe OJHOTO 4Yaca IOCIE NMPEIbSBICHUS PEe3yibTaTa BHIIONHEHHBIX paboT M aeMoHcTpamuu mpencrasutenem OINEPATOPA ¢yHkumoHnpoBaHus YcCiyr,
MOAKMCHIBAET AKT BBIIIOIHEHHBIX paboT, yeM noarepxaaet BeinonHeHne OIIEPATOPOM o006s13aHHOCTEH 110 TIPEAOCTABICHUIO JOCTYIA K CETH B ITOJIHOM O0BEMe.
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3.5. Ilo nucemennomy 3aseiaeHnto ABOHETA tapudHslii mwiad Ha Ycayru MoxeT ObITh U3MeHEH. M3MeHeHue Tapu(HOro riaHa BO3MOXKHA TOJMBKO C Hadaaa HOBOTO PacdeTHOTO
nepuoja.

3.6. OTIIEPATOP Bnpase npenoctaBiaite ABOHEHTY B0o3MOKHOCTH B TeYeHHE HEKOTOPOTO BPEMEHH IMOJIB30BAThCS YCIYraMH IPU CHUKCHHM CyMMBI HMJKE HYJIEBOH BEIHYMHBI
nepconaiproro cuera. ABOHEHT 00s13aH omiaTiTh 3a/{0JKCHHOCTD 33 OKa3aHHBIC Y CIIyTd He To3Hee 25 (ABaALaTH MATH) KaJICHIAPHbIX JHEH ¢ JaThl IPEKPAICH s OKa3aHus Y CIyT.

4. CTOUMOCTD YCJIYI 1 IOPSAAJOK PACUETOB

4.1 Omnata Yeayr OITEPATOPA npoussoautsest ABOHEHTOM 1o aGoHEHTCKON cHcTeMe OIUIaThl.

4.1.1. PaGoTs! npoknagke Kabelst, MOHTaXKHbIE, ITyCKOHANAJOUHbIE U YCTAHOBKE JOIOIHUTEIBHOTO 00OPYAOBAHUS B CTOMMOCTh TapU(HOTO MIaHA HE BKIIOYAIOTCS U OIIAYMBAIOTCS
OT/IEJILHO HAa OCHOBAHMHU CaMOCTOSITEJILHOIO 10roBopa B nopsiake 100% npenoniatel.

4.2.PacueTsl 10 HACTOSAIIEMY JAOTOBOPY IPOU3BOAATCS B pyousix Poccuiickoit denepaiuu B coorBercTBuu ¢ BeiOpaHHbIM ABOHEHTOM Tapudom (ITpunoxenune Ne 2 k HacTosIEeMy
Jlorosopy).

4.3 PacueTHBIM MEPHOJOM SBIISETCS OJHH KaJeHAAPHBIH MECSLL.

4.4. HauanoM pacyeTHOro Iepuojia sBIsieTcs Jjata 3aKJIF0YeHUs J0roBopa.

4.5. Tapudsl Ha Yeayru cornacoBbiBatoTest [IpuiioxeHuem Ne 2 K HaCTOSIIEMY 1OTOBODY.

4.6. Omuata ycIyr IPOM3BOAUTCS MyTEM HAIMYHOTO WIIH O3HAIMYHOrO pacyeTa, JIMOO0 Yepes MIaTeXKHBIX areHTOB (IUIATE)KHbIE TEPMMHAIIBI, CUCTEMbI OHJIAIH IIaTexkeil) B pyOmsx
Poccuiickoit enepain no 6ankosckuM pexsusutam IAPTHEPA OO0 «KIIC» (Telecoma) MHH 2464236955/KIIII 770301001, OT'PH 1112468052180, neiictyromero oT UMeHH,
B uHTepecax u no nopydernto OIIEPATOPA Ha ocHoBannn AreHtckoro gorosopa Ne 2/23): p/c 40702810923260001450 8 ®@uinan "Hosocubupcekuii” AO "AJIbB®A-BAHK", k/c
30101810600000000774, BUK 045004774. )

4.7. CyMMa BHECEHHBIX JCHEXKHBIX CPEICTB 3auncisercs Ha nuieBoil cuer ABOHEHTA B nopsiike aBaHCOBOTO ILIaTEXa.

4.8. OIIEPATOP cnuchkiBaeT JIEHEXHbIE CPEJICTBA B OIUIATY OKa3aHHBIX Yciyr ceasu ¢ juueBoro cyera ABOHEHTA exenHeBHO B pasMepe CTOMMOCTH | KaJeHJApHOIo JHs,
OTPEEIIIEMOr0 MyTEeM AENCHUS] CTOMMOCTH MECSYHOI a0OHEHTCKOIT IJIaThl HA KOJNHYECTBO JHEH Mecsla.

4.9. OcHoBanueM st BbicTaBienus cuera ABOHEHTY, 3a npenocraBiieHHble Y CIlyTH, SBISIOTCS JJaHHBIE, IOJIYYSHHbIE C HOMOILBIO 000pynoBanus, ucnonsdyemoro OIIEPATOPOM
Juist ydeta o06beMa okazaHHbIX ycayr (ACP).

4.10. ABOHEHT 00s3aH caMOCTOSITEIbHO CIIEUTh 32 COCTOSHUEM CBOETO JIMLEBOro cyeTa, cBoeBpeMeHHO nomnoHss ero. OIIEPATOP He BbicTaBiseT cueta Ha OILUIATY OKA3aHHbBIX
ycnyr ABOHEHTY.

4.11. Ilpu otcyTcTBUM AeHEXHBIX cpencTs Ha nuueBoM cuere ABOHEHTA, OITEPATOP umeer npaBo NpHOCTaHOBUTD JOCTYII KO BCeM BHIaM Y ciyT, yBegomus 00 3tom ABOHEHTA,
JI0 MOJTHOT'O NOTalIeHHs 3a/10JKEHHOCTH.

4.12.IIpu ocymectBineHnn pacyetoB ABOHEHT yka3biBaeT HOMEp HAaCTOSILETO A0r0OBOpPa M UMs moJb3oBatens ¢ TeM, 4toosl OIIEPATOP Mor uzieH THOUUNPOBATH MIATEXK.

4.13. B ciyuae BBINOJIHEHHUs JONOJHUTENBHBIX PAabOT, NPEAyCMOTPEHHbIX IyHKTOM 4.1.1., NIpu Hanuuuu 3a0JDKEHHOCTH 110 BBINOJHEHHMIO 3THX paboT, JAEHEXHbIE CpPEJCTBa,
noctymnatomue Ha pacuetHslii cuer OTIEPATOPA, B niepBy1o ouepeib 3aUUCISIOTCS B CUET OILIAThI JOTIOIHUTEIBHBIX PaboT, a OCTABIIAsCsA CyMMa B CUET TEKYIMX ILUIATEXel [0 J0r0BOpY.

5.0TBETCTBEHOCTb CTOPOH

5.1.I1pu HEBBINOIHEHUH OIHOM M3 CTOPOH KAKOro-1HMOO 1OJI0KEeHHs HacTosiero JloroBopa, CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBHHU C ACHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparun.

5.2.3ona orBercTBeHHOCTH OITEPATOPA 32 9KCIUTyaTalHio 1 00CIIy’)KMBaHHE CETH OTPaHHYCHa CeTeBBIM 000pyqoBaHneM y31noB poctyna OTTEPATOPA.

5.3.ABOHEHT o6ecrieunBaet COXpaHHOCTb y4ETHBIX UMEH U napoieii, nepeaanusix emy OIIEPATOPOM. B ciydae yrepu naposs 1160 HeCaHKIMOHUPOBAHHOM PabOThI II0J] y4ETHBIM
nmeneM u naposeM ABOHEHTA OIIEPATOP npenocrasnsier ABOHEHTY npyroit naposns.

5.4.CTOpOHBI HECYT OTBETCTBEHHOCTb TOJIBKO 32 yIepO, IPUUHHEHHBIN B pe3yJIbTaTe BUHOBHBIX ACHCTBHIL.

5.5. 3a HEHCIIOJTHEHHE WM HEeHaUIeKalllee UCTIONTHeHHe 00s13aTenbeTB 1o goropopy OIIEPATOP necer orBercTBeHHOCTD nepesy ABOHEHTOM B ciienylomux ciydasx:

a) HapyIIeHHe CPOKOB MPEJOCTABICHHS JOCTYIA K CETH Nepelauy JaHHBIX C UCIIO/Ib30BaHHEM a0OHEHTCKOH JIMHUH;
6) HapyIIeHue IPeyCMOTPEHHBIX JJOTOBOPOM CPOKOB OKa3aHHs TEIEMaTHUECKHX YCIIyT CBSI3H;
B) HEOKA3aHHE TEJIEMATHUECKUX YCIIYT CBA3H, IIPEyCMOTPEHHBIX JJOTOBOPOM;
T) HEKaUeCTBEHHOE OKa3aHHE TEIEMAaTHUECKUX YCIIYT CBSA3H;
J1) HapyIICHHE YCTAHOBICHHBIX OrpaHMYeHMil Ha pacnpoctpaneHue cenenuit 06 ABOHEHTE-rpaxnanune, craBummx uzectHeiMu OIIEPATOPY cBs3u BBHAY HCHOJHEHHS
JIOrOBOpa.
5.6. ITpu Hapymennn OTTEPATOPOM ycTaHOBIEHHBIX CPOKOB OKa3aHHUs TeleMaTiHdeckux yciyr cesisu, ABOHEHT 1o cBoeMy BEIOOpY BIpaBe:

a) HazHauuTh OIIEPATOPY cBsi3u HOBBIH CPOK, B TEYEHHE KOTOPOTO AOJDKHA ObITh OKa3aHa TeJIeMaTHuecKas Y Ciyra CBs3H;
6) NOPYYNTh OKa3aHHUE TEIEMaTHYECKHX Y CIIyT CBS3M TPETHHM JIMLAM 3a PasyMHYyIo lieHy 1 noTpe6oBath or OTTEPATOPA cBsi3u BO3MEILECHHUS TIOHECEHHBIX PACXOI0B;
B) 0€3BO3ME3/IHOI0 YCTPAHEHHUsl HEJJOCTATKOB, BBISIBJICHHBIX IIPH OKA3aHHHU TEJIEMATUYECKUX YCIIYT CBS3H;

T) MOTpe6OBaTh YMEHBIICHUS CTONMOCTH TEJIEMaTHYECKHX Y CITyT CBSI3H;

1) PAaCTOPTHYTh JJOrOBOP.

5.7. Tlpn HapylIeHHN CPOKOB IPEIOCTaBIEHUs AOCTyna k cetd nepenaun paHHbiX OIIEPATOP ymnaunBaer ABOHEHTY meyctoiiky B pa3smepe 3% (Tpex NpOLEHTOB) ILIAThl 3a
NPE0CTABICHHE JIOCTYIIA K CETH Mepelaun JaHHBIX 3a KaXK/IbIi 1€Hb IIPOCPOUKHU BILIOTH [0 Hayaua obecreyeHus 10CTyIa K CeTH Iepeladn JaHHbIX, HO He 6ojiee pa3Mepa IpelyCMOTPEHHO
JIOTOBOPOM IIaTHI.

5.8. B cinyuae napyuienuss OIIEPATOPOM ycTaHOBIEHHBIX CPOKOB OKa3aHus Teiremarnueckux Ycuyr cssu, ABOHEHT Bnpase TpeGoBaTh IOJHOrO BO3MELICHHS YOBITKOB,
MPUYHHEHHBIX UM B CBSI3M C HapYIIEHUEM YKa3aHHBIX CPOKOB.

5.9. B ciyuae Hapymenus OnepatopoM yCTaHOBJICHHBIX OTPaHUUCHHUN Ha PacCIpOCTpaHEeHHe cBeJeH i 00 AGOHEHTE, CTAaBLINX €My H3BECTHBIMHU BBH/LY UCIIOJIHEHUs I0roBopa, Onepatop
110 TpeGoBaHNI0 AGOHEHTA BO3MEIACT MPHYNHEHHBIC STUMH JCHCTBUSIMHU yOBITKH.

5.10. OTIEPATOP He HeceT OTBETCTBEHHOCTH 3a COZiepkKaHHe HHpopMaImH, nepeaaBaeMoii (rmomydaemoit) ABOHEHTOM npu nosib30BaHWH TEIEMAaTHYECKMMH Y CITyraMH CBSI3H.

5.11. ABOHEHT necer orBerctBeHHocTb nepes OIIEPATOPOM B crenyronmx ciydasx:

a) HeOIIaTa, HETOJIHAs MJIM HECBOGBPEMEHHAs OIUIATa TeJIeMaTHUECKUX Y CIIyT CBSI3H;

0) HapyIlIeHHE MPABUII SKCIUTyaTALMH HOJIB30BATEIBCKOTO (OKOHEYHOTr0) 000py10BaHus 1 (MiH) aDOHEHTCKOTO TEPMHHANA;

B) HapyILICHHE 3alpeTa Ha IOKII0UEHHE T0JIb30BaTEIBCKOTO (OKOHEUHOT0) 000PY10BaHHS, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUSM;
T') COBEpIICHHE IeHCTBHI, NPUBOASAIINX K HAPYIICHUIO (YHKIMOHUPOBAHHS CPEACTB cBsi3u u ceTh cBsizu OIIEPATOPA cBssu.

5.12. B ciyuasx, yKka3aHHBIX B IyHKTe 5.11. Hactosmero norosopa, OIIEPATOP BrpaBe oOpaTHTCS B CyJ C HCKOM O BO3MENICHHH yOBITKOB, IIPHYMHEHHBIX TAKHMHU JEHCTBUSIMU
ABOHEHTA.

5.13. B ciyuae HeomaThbl, HEMOIHOM MIIM HECBOEBPEMEHHOM omatel TejeMarndeckux ycuyr csasu ABOHEHT ynnauusaer OTIEPATOPY cBa3u neycroiiky B pasmepe 1% (oaHoro
MPOLIEHTA) CTOMMOCTH HEOIIAYEHHBIX, OIUIAYEHHBIX B HEMOJIHOM O0BEME MM HECBOEBPEMEHHO OILUIAYEHHBIX TEIE€MAaTHUECKUX YCIyr CBSI3M, 3 KaXKIbIH J1€Hb IPOCPOUYKU BIUIOTH 10 JHS
HOralIeHH)s 3a/10JDKEHHOCTH, HO He 6oJiee CyMMBI, MOJUIeKallel onare.

5.14. B ciyuae HempeJCTaBICHHUs, HETOJIHOTO HIM HECBOEBPEMEHHOTO Npe/cTaBieHust uHopmanuu 06 okasanuu tenemarnueckux Yemyr ceasu ABOHEHT BnpaBe orkasartbes oT
UCIIOJIHEHNS JIOT0BOPA M 0OPAaTHTECS B CyJI ¢ HCKOM O BO3BpaTe CPEJICTB, YIUIAUEHHBIX 32 OKAa3aHHBIC TEIeMaTHUYECKHe Y CIIYTH CBSA3H, H O BO3MEIICHNH TOHECEHHBIX YOBITKOB.

5.15. TTockonbKy HH()OPMALMOHHO-TEICKOMMYHHKALMOHHOMN ceTn «HTepHeT» sBIIsieTCst J0OPOBOJIBHBIM 00beiMHEeHnEeM pa3nnyHbix ceteil, OTIEPATOP He HeceT OTBETCTBEHHOCTH 3a
HOpMasbHOE (YHKIIMOHMPOBAHHUE M JOCTYITHOCTb OTAEIbHBIX CEFMEHTOB CETH Iepeflaun JaHHbIX U Tenemarnueckux ciayx6. OTIEPATOP ne rapanTupyeT BO3MOXKHOCTb HHOOPMALHOHHOTO
OoOMeHa C TeMH y3JIaMH H CepBEpaMH, KOTOPbIe BPEMEHHO HIIM IIOCTOSIHHO HE JIOCTYIHbI Yepe3 CeTh Iepe/aull JaHHBIX M TEIEMaTHUECKUX CIIykKO.

5.16. ABOHEHT npunnmaer Ha ce0si MOJHYIO OTBETCTBEHHOCTb M PHUCKH, CBSI3aHHBIE C HCIOJIb30BAaHHEM MAaTEPHAIOB, HH()OPMALMK, PEKIaMbl, MOTYyYEHHBIX UM B CETH Mepeaadu
JIAHHBIX U TEJIEMAaTHIECKUX CITyX0.

5.17. OIIEPATOP 0cB0O0XIaeTCSt OT OTBETCTBEHHOCTH, CBA3AHHOM € 3a1€P)KKaMU 1 epeOosIMH, MPOUCXOSIIINMH O IPUYUHAM, KOTOPbIE HAXOIATCs BHE cepbl pa3yMHOT0 KOHTPOJIS
co croporsl OTTIEPATOPA, a uMeHHO: ¢ pa3MeNIeHHEM, OTy4eHHEM MM HETOydeHHeM JIF000ro coobmenns, HH) OpMaluy, TPOrpaMMHOT0 oOeciedeH s WM APYTHX MaTepHaJIoB B CETH
WurepHer apyrumu naunamu, ucnonssytoniumu ¢ cankiun ABOHEHTA ero nMst monbs30BaTess ¥ mapoiib, IPSIMBIM WIIM KOCBEHHBIM yiepoom, npuuntHerHsiM ABOHEHTY B pesynbrate
UCIIONIb30BAHHS MIIM HEBO3MOXKHOCTH OJIb30BaHMs Y CIlyraMu, B Pe3yJibTaTe OIMHMOOK, IPOITyCKOB, IIEPEPhIBOB B padoTe, yaaneHn: (aiiios, n3MeHeHus QyHKIMI, 1eeKToB, 3a/epKeK B
pabote, ciyuunsinxcs He o BuHe OIIEPATOPA, a takxke cKOpPOCTBIO Nepeaadu naHHbIX B HTepHeTe B 30He cetH nepenayn qaHHbIx croponHnx OIIEPATOPOB.

5.18. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a JISHCTBHS TPETHHX JIULL, PE3yJIbTATOM KOTOPhIX SBHJACh I10pYa IPOrpaMMHOM 000J0YKH, TEXHHYECKHX MIIM NIPOrPaAMMHBIX CPEICTB
ABOHEHTA nu6o OTTIEPATOPA.

5.19. B nponuecce nonesopanns Ycayramu OITEPATOPA ABOHEHT Geper Ha ce6st BCIO TIOJIHOTY OTBETCTBEHHOCTH 3a HEJIOIYIICHHE HECOBEPIICHHOJICTHUX M MAJOJIETHUX JIMI K
MH(OPMAIIMOHHBIM TIPOJIYKTaM, JIOCTYII K KOTOPBIM JIOJDKEH MM OBITh O'PAaHHYECH B COOTBETCTBHH C HoJOXeHMsaMH DenepaibHoro 3akona or 29.12.2010 N 436-®3 "O 3amute jereii oT
uHPOPMAIMH, NPUYHHSIONIEH BPe NX 310POBBIO U Pa3BUTHIO".

5.20. OnepaTop He HeceT OTBETCTBEHHOCTH Iepesi AGOHEHTOM: 3a CHIDKEHHE KayecTBAa OKa3hIBAGMBIX AOOHEHTY YCIyr, €CliM 3TO BBI3BAHO HEMCIPABHOCTSMHU IT0Jb30BaTE ILCKOTIO
(oxoHe4YHOro) 060opynoBaHUs WM AGOHEHTCKON pacHpeieqMTeNbHON CHCTEMbI; 3a NPABUIIBHOCTD 3a4MCIICHHS IE€HEKHBIX CpencTB Ha JInueBoil cuer AGOHEHTa MIIH BO3BPAT JEHEKHBIX
CPEJICTB B CiTy4ae HENpPAaBUILHOTO 3alONHEHNs AOOHEHTOM IUIATEXKHBIX JOKYMEHTOB; 3a BO3MOXKHbIC HEKellaTelIbHbIe JUIi AGOHEHTA MOCIE/ICTBHS, BOSHUKIINE BCIICJCTBAEC HEBEPHOIO
cnenoBanust AGonentom uHCTpyKuusM KonrakrHoro Llentpa OnepaTopa, HOTy4eHHBIM UM HOCPEICTBOM Teae(hOHHOI KOHCYIbTAIUH.

6. OBCTOSITEJIBCTBA HEHPEOZIOJII/IMOFI CHJIbL

6.1.Jl1o6ast U3 CTOPOH HACTOSILEro JOrOBOPa OCBOOOXKNAETCSI OT OTBETCTBEHHOCTH 3a €r0 HApyIICHHE, €M TaKOoe HapyLIeHHEe SBUIIOCH CIIEICTBHEM OOCTOATENbCTB HEMPEO 0IMMON
CHUTBI, BOSHHKIIHX MOCJIE 3aKITIOUEHHS I0T0BOpa B pe3yJIbTaTe COOBITHIA, KOTOPbIE CTOPOHBI HE MOTJIH HH MPEABUACTh, HH MPEAOTBPATUTH PAa3yMHBIMH MEPaMH.

6.2.K obcTosiTenbcTBAM HENPEOAONTHMON CHITBI OTHOCSTCS COOBITHS, Ha KOTOPBIE CTOPOHBI HE MOTYT OKa3bIBAaTh BIHSHHE, HAIPHMEP: 3eMIIETPsCEHHE, HABOJHEHHE, MOXKap, yparaH, a
TaKKe BOCCTaHME, TPaXkIaHCKMe OecHOpsIKH, 3a0acTOBKA, SMHAEMUH, aKThl I'OCYJIapCTBEHHBIX OPraHOB, M3MEHEHHE KOMIICTEHIIMH TOCYIapCTBEHHOIO OPraHa, YNOJHOMOYEHHOTO
OCYIIECTBIIATH JIULEH3NPOBAHHE, BOCHHBIE NEHCTBHUS JIIOOOT0 XapaKTepa, NPEMATCTBYOIIHE BINOTHEHHIO HACTOSIIETO TOTOBOpA.

7. CPOK JIEMCTBHSI IOTOBOPA, PACTOPKEHUE, TIPUOCTAHOBJIEHUE JOIOBOPA
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7.1. Hacrosimuii 10roBop 3aKiIi04aTcst HA HEOMPEAEICHHBIH CPOK.

JloroBop BeTymaet B cuity ¢ MoMeHnTa noanucannss ABOHEHTOM 3asiBieHnst Ha oka3aHue yciyr, GJlaHKa-3aKa3a Ha okazaHue Y CIyr u (HJIM) paMOYHOIo JIOr0BOpa Ha OKa3zaHue Y CIyT,
OCYIIECTBICHUs: AOOHEHTOM IUIaTEKa B CYET OIIIATHI Y CIYT.

7.2. ABOHEHT Bnpase B j11060¢ BpeMsi B OJTHOCTOPOHHEM MOPSIIKE PACTOPrHYTh HACTOSIIMIA JIoroBop, MICbMEHHO yBenoMuB OrnepaTtopa B CPOKH, yKa3aHHbIC B 11. 7.9 JloroBopa, npu
YCIIOBHH OIUIAaTBHI UM OKa3aHHBIX ONepaTopoM yCIyr u MOHeceHHbIX OnepaTopoM pacXoi0B MO OKa3aHHIO €My YCIIyT.

7.3. Tlo nucemennomy 3asisiennio ABOHEHTA, OITEPATOP cBsi3u 06s13aH 63 pacTOpyKeHHs JOroBopa MPUOCTaHOBUTH okasanue Yciayru ABOHEHTY. Ilpu stom ¢ ABOHEHTA
B3HMAETCs ILIATA 32 BECh IIEPHOJ, yKa3aHHbIN B 3asIBJICHHH, B COOTBETCTBUH C YCTAaHOBJICHHBIM JUIS TAKUX CIIy4aeB Tapu(oM.

7.4.JleficTBIE OrOBOpa MOKET OBITh MPHOCTAHOBICHO IO MUCbMeHHOMY 3asBieHnio ABOHEHTA B ciyuae cnadn B HaeM (I0HaeM), apeHay (Cy0apeH/y) MOMELIeH s, B TOM YHCIIe
SKHJIOTO MOMEILEHHS, B KOTOPOM YCTaHOBJIEHO 000pYa0BaHUE, HA CPOK JEHCTBUS JI0roBopa Haiima (rmojHaiima), apenasl (cybapenasl). C HaHuMarteaeM (MOAHAHUMATEIEM), aPEeHAATOPOM
(cyOapeHIaTOpOM) NMOMEILIEHHs, B KOTOPOM YCTaHOBJIEHO 00OpyIOBaHHE, MOXET OBITh 3aKIIOUEH JOTOBOP Ha CPOK JECTBHsA JOroBopa HaiiMa (moJHaiiMa), apeHIbl (CyOapeHisl) ¢
BBIICICHHEM JULS 3TUX LieJIel TOro e YHHKaJIbHOrO KOJa HACHTH(MUKAIUY, YTO ObUI BBIICICH IIPH 3aK/II0OYCHHUH J0T0BOPA, JEHCTBHE KOTOPOIO IPHOCTAHABIMBACTCS.

7.5. Oneparop UMeeT NpaBoO NPEKPATUTD ACHCTBUE HACTOSIIEro JOrOBOpAa MO CBOSH MHHUIMATHBE B CIIydae HApyIICHHUS aOOHEHTOM TPeOOBAaHMH, YCTAaHOBICHHBIX JOrOBOPOM, B TOM
4HCIIe CPOKA OIUIATHI OKA3aHHBIX YCIIYT, B CIIy4yae, €Clii yKa3aHHbIe HapyIIeHUs He OyayT ycTpaHeHbl aOOHEHTOM B TedeHue 6 (1IeCTH MEecAIeB) ¢ JAaThl 0Jy4eHHs aOOHEHTOM IMCbMEHHOTr0
yBeoMIIeHHs 0 HaMepeHnu OnepaTopa IPUOCTAHOBUTH OKA3aHHE YCIyT M HHBIX CIIydasX, MPeayCMOTPEHHBIX 3aKOHOAATEILCTBOM PD.

7.6.BHeceHre U3MEHEHUIi B JOrOBOP, 3aKIIOYCHHBII B IIUCBMEHHOI (OopMe, B TOM YUCIIC KACAIOMIMXCS M3MEHEHHs aDOHEHTOM CHCTEMbI OIUIaThl Y CIIYT CBSI3U, OGOPMIISETCS MMyTeM
3aKJIIOUCHHS IOTIOJTHHTEIBHOTO COIMIALICHHS K HACTOSIIEMY AOTOBODY.

7.7.B ciyuae mpekpauieHus aeiicTsus jporosopa, npekpamaercs ucrnonHenne OIIEPATOPOM cesasu obs3atenscts 1o obecneuenuto juisi ABOHEHTA Bo3MmoxHOCTH nocTyna K
VYcnyram cBssu.

7.8.B ciyyae npexpamenus y ABOHEHTA npasa BiaieHHst WM NOJIb30BaHMS IIOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO obopynoBanue, norosop ¢ ABOHEHTOM npekpamaercs.

7.9. Hacrosimmii JIoroBop MoKeT OBITH PacTOPTHYT Mo coriamennio CTOPOH WM MO MHUIMATUBE 0AHOH n3 CtopoH JloroBopa myTeM HampapieHHs ApyToii CTOPOHE MHCbMEHHOTO
YBEIOMIJICHHS O PACTOPKEHHH J[OroBopa MONHOCTBIO MITH B YaCTH OTAENBHOI 3asABKU B CPOK He MeHee, yeM 3a 30 kaJeHaapHbIX JHEH Jo MpeArnoIaraeMoii JaTsl pacTopxeHus JJoroBopa.

7.10. OnepaTop BrpaBe B OJJHOCTOPOHHEM BHECY1€OHOM IOPsIIKE HE3aMEeUIMTEIBHO PACTOPrHy Th HacTosmuil JloroBop B citydae, ecau Onepatop JHIIUTCS TeXHUYECKOH BO3BMOKHOCTH
oKa3bIBaTh AOOHEHTY yciyru mo JloroBopy (OTAeNbHOM 3asBKe), a TAKXKE B CIIydasX, IPELyCMOTPEHHBIX 3aKOHOAATENbCTBOM PD 1 HACTOSIIMM JOrOBOPOM.

8. MOPAIOK MPENBSIBJEHUS U PACCMOTPEHMA MIPETEH3UI

8.1, ABOHEHT BnpaBe 00sxaoBaTh peleHus U JielcTBus (0e3/1eiCTBIE) oniepaTopa CBsA3H, CBA3aHHbIE C OKa3aHUEeM Y CIIYT CBSI3H.

8.2.Paccmotpenue xanods ABOHEHTA ocymiecTisiercs B HOpsIKe, YCTAHOBJICHHOM 3aKoHOaTenbcTBOM Pocceuiickoit deneparmu.

8.3.Ilpu HeucnonHeHnu win HeHamexaniem ucronHeHnd OITEPATOPOM cesi3u 06s13atenbCeTB no okazanuoo ycuyr ez, ABOHEHT u (win) noms3oBaTelns 10 0OpalieHus B Cya
npexbsisier OIIEPATOPY cBs3u npereHsuio.

8.4. TIpeTeH3us npeabsBISETCS B MICbMEHHON (hopMe U TIOMICIKUT perucTpannu B aeHb nomydenuss OTIEPATOPOM ces3u.

8.5.IpeteH3un 1Mo BOIPOCAM, CBSI3aHHBIM C OTKA30M B OKAa3aHMM YCIIYr CBsA3H, HECBOGBPEMEHHBIM HJIM HEHAJJIEKAIIMM HMCIONHEHHEM 00s3aTelbCTB, BHITEKAIOIHX U3 J0r0BOPa,
MPEABSBISIOTCS B TEUCHHE 6 MECALIEB CO JHS OKA3aHMs YCIIyT CBSI3M IO Mepe/jaue NaHHBIX, OTKa3a B MX OKA3aHUM WM BBICTABICHMS CUETa 32 OKa3aHHYIO yCIIyTYy.

8.6.K nmpereHsun npuiiaraloTcsi KOnus J0roBopa, a TakKe HHble He0OX0MUMBbIE U1l pPACCMOTPEHHs IPETEH3UH 110 CYIIECTBY JOKYMEHTbI, B KOTOPBIX JOJKHBI OBITh YKa3aHbl CBEICHHS O
HEHCIIOJHEHNH MITH HeHA UIeKAIeM UCIIOJHEHNH 00513aTeIIbCTB 110 IOTOBOPY, @ B CIy4ae IPeIbsIBICHHS MPETEH3UH O BO3MEIIEHNH yiepba — o (pakTe u pa3Mepe NPUINHEHHOTO yiepoa.

8.7. OIIEPATOP 06s13aH paccMOTpeTh HPETeH3UIo B cpok He Gonee 30 (TpUILATH) KaIeHIAPHBIX AHEH ¢ AaThl ee peructpauuu. Ilperensus nomiexut peructpaunu OIIEPATOPOM
He 1o3/1Hee paboyero JHs, CIIEIYIONIEro 3a THEM €€ MOCTYTICHHUs

8.8. O pesynbratax paccmorpenus nperensun OIIEPATOP cBs3u nomken cooOmuth B nucbMeHHO# hopme npeabssusiiemy ee ABOHEHTY.

8.9. B ciryuae, ecnu npetensus O6buta npusHana OTIEPATOPOM cBsizu 060CHOBaHHOM, BBISIBICHHBIC HEJOCTATKH ITOJIEKAT YCTPAHCHUIO B PA3yMHBIH CPOK.

8.9.1. Tpe6osanue ABOHEHTA 006 ymeHbIIeHHH pa3Mepa OIUIaThl OKa3aHHBIX YCIyTr CBSI3U, O BO3MEIIEHUH PACXO0B [0 YCTPAHEHHIO HEIOCTATKOB CBOMMH CHJIAMH HJIM TPETBUMHU
JIMIIAMH, @ TaK JKe O BO3BPATe yIUIAYEHHBIX 33 OKa3aHHbIC Y CIIyTU CBA3H CPEJICTB H BO3MEIIEHHH YOBITKOB, IIPHYMHEHHBIX B CBA3H C OTKA30M OT MPENOCTaBICHHUs Y CIIYT CBS3H, IPU3HAHHBIC
OITEPATOPOM 060CHOBaHHBIMH, MOJUIEXKAT yAOBJICTBOPEHUIO B 10 (IeCSTH )-THEBHBIH CPOK C AaThl MPU3HAHHUS HX 000CHOBAHHBIMH.

8.10.IIpu OTKIOHEHNH NPETEH3UH IOJHOCTHIO WM YaCTHYHO JINOO HEIIOIyYEeHUH OTBETA B yCTAHOBICHHBIN 1114 ee pacemorpenus cpok, ABOHEHT nmeet npaBo npeabsBUTh UCK B CY/I.

9. PACCBUJIKA 1 OBPABOTKA INEPCOHAJIBHBIX TAHHBIX

9.1. B cootBeTcTBHU €O CT. 6. PenepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OITEPATOP (BKIIOUast €ro yHOJHOMOYEHHBIX MpeacTaBuTeneii, B Tom unciae ATEHTA) B nepuon ¢
MOMEHTA 3aKJII04YeHNs J0roBopa 1 10 CPOKOB, YCTAHOBICHHBIX HOPMATUBHBIMH JOKYMEHTAMH, B TEUCHHE KOTOPBIX OH 00s13aH XpaHuTh nH(opmannio 06 ABOHEHTE u oka3aHHbIX Ycnyrax,
obpabarbiBaeT ykazaHHble B JloroBope nepconanbHble naHusie ABOHEHTA (B Tom umciie amunus, nMsi, OTYECTBO, JaTa POXKICHHs, HOMEp NaclopTa, APyrue MaclopTHhIE JaHHbIC HIN
JIaHHBIE MHOTO JIOKYMEHTa, yJIOCTOBEPSIOIIETO JIMYHOCTb, aAPec PErHCTpalyy, ajgpec (paKTHYECKOTo MPOKMBAHUS, HOMEP TenedoHa, afpec SJIEKTPOHHOH MOYTHI), ¢ MOMOIIBIO CBOMX
nporpaMMHo-anmnapatHeix cpeacts. [lox o0paboOTKON MEPCOHAIBHBIX IAHHBIX HMOHUMAIOTCS JEHCTBHS (ONepaluu) WIM COBOKYHIHOCTb AeCTBHil (omepauuii), coBeplIaeMbIX C
HCIOJIb30BaHUEM CPEICTB aBTOMATU3ALMH WX 6€3 HCIIOIb30BaHHUs TAKUX CPEJICTB C IIEPCOHATBHBIMU JJAHHBIMH, BKJIIOUast cOOp, 3aITMCh, CHCTEMATU3ALMIO, HAKOIUICHHE, XPaHEHUE, yTOUHEHHE
(oOHOBIICHME, U3MEHEHHE), H3BJICYEHNUE, UCIIOIb30BaHUE, IIepeady (B TOM 4HMCIle IPEJOCTaBIeHHE, IOCTYII, 33 HCKJIIOYEHHEM PACIIPOCTPAHEHHUS IIEPCOHAIBHBIX JaHHBIX HEOIPEIEICHHOMY
KpyTy JIHII), 06e31nYnBaHKe, GJOKUPOBAHHE, YHAJICHNE, YHUUTOXECHHE IIEPCOHANIBHBIX TaHHBIX.

9.2. Hacrosiuum ABOHEHT cornamaercs Ha Bech cpok aeiictus JloroBopa Ha mpenocrasieHne OIIEPATOPOM wuHdopManuyu 0 HEHMCHONHEHHBIX IEHEXKHBIX 0053aTeNbCTBaX,
nnpopmarmu o camoM ABOHEHTE, nonmydeHHO# mpu 3aKiIl0ueHHH HacTosiero J[oroBopa, paBHO Kak M €ro IEpCOHANIbHBIC JaHHbBIE, IOPHAMYECKHM JIMLAM, OCYLICCTBISIOIMM B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM (opmMupoBaHue, 00pabOTKy, XpaHeHHe M Bbliady HHGMOpMAaLMH 00 HCHOJIHEHWH ODKHMKOM NPMHATBIX Ha cebs J10roBOPHBIX
00s13aTeNbCTB; HIaM, ocymectpisiomuM ot uMeHn OTTEPATOPA B3pickanne ¢ ABOHEHTA 3agomkeHHOCTH 3a YCIIYTH; WM JIMIAM, KOTOPBIM TIEPEaHO TIPaBO TPEOOBAHMS TaKOi
3a10JKEHHOCTH.

9.3. B ciyuae Hecornacus ABOHEHTA c npenocrasnenuem napopmanun OITEPATOPOM TpeTbuM IMIaM B COOTBETCTBUH C 1. 9.1. JIoroBopa, NaHHbIE YCIIOBHS HE PaCIpOCTPAHAIOT
cBoe JeiicTBrue Ha B3auMooTHoweHust CtopoH npu ycnosuu, 4o ABOHEHT noamnuiner cooTBeTCTBYIOIIEE 3asBICHHE 00 OTKa3e MpPH 3aKI0YeHHH J[0roBopa WM HAaIPaBHUT €ro B aapec
OIIEPATOPA B nepuon aeiictust Jlorosopa.

9.4. OTIEPATOP wimy ynoJTHOMOYEHHOE UM TPEThe JIMIO, BIPaBe OTIPABIATH HA HOMEP MOOMIBHOrO Tene(hoHa W/MIM MOUYTOBBIN 1ekTpoHHbli  anpec ABOHEHTA, yka3anusle B
HACTOSIIIEM JI0TOBOpE COOOIEHHsT HH(OOPMAIIMOHHOTO U PEKIAMHOT0 XapaKTepa, B TOM YHCIIE O MPEIOKEHUIX, 00 aKIUsiX, 0 COCTOsHUH Oananca, o 61okupoBke, 00 ycayrax OIIEPATOPA
U T.J1. (Jlajee — «PacchUIKay).

9.5. Tlopnuceisas Hactosiumit torosop, ABOHEHT JAET / HE IAET (nenysxHoe 3auepkHyTh) cBoe cornacke Ha noitydenue or OTTEPATOPA uin yroqHOMOYEHHBIX UM TPETHHX
JIALL, PACCBUIKH, TOCPEJCTBOM OTIPABJICHHS COOONICHNH Ha HOMEp MOOMIBHOTO TenedOoHa W/MiIM MOYTOBBIN 31ekTpoHHbIH anpec ABOHEHTA, ykaszaHHbIe B HACTOSIIEM J0TOBOpE, B
cootBercTBUM ¢ Tabnuueit Nel:

Tabanna Nel

HaumenoBanue nndopmarnn coraceH HE COrIIaceH

OTMETHTH 3HAKOM V'

Hndopmanus, cBA3aHHAs ¢ HCHOJHEHHEM J0rOBOPA, B TOM YHCJIe HU3KHI OajlaHc, O1I0KMPOBKA H T.J1.

[peanoxennst OTIEPATOPA

HupopmanmonHsle coobuierus 06 ycayrax OTTEPATOPA

Pexnamubie coobuienus 06 ycnyrax OIIEPATOPA

9.6. ABOHEHT coriamaercsi / OTKA3bIBAETCH (HyKHOE NOIYEPKHYTh) HA WCIONB30BAHME CBEJEHMH O HeM mnpu MH(BOPMAIMOHHO-CIIPABOYHOM OGCITYKHBAHUH.
/ (nmoanuck/pacindpoBka).

Cornacue Ha pacChUIKy JIeHCTBYET Ha BECh NEPHOJL ACHCTBUS HACTOSAIIEro J0oroBopa 1 10 MomeHTa o136i8a ABOHEHTOM nannoro cornacus. B cirydae or3biBa cornacusi, pacchuika
HE OCYILECTBIIAETCS.

9.7. ABOHEHT cornamaercs ¢ Tem, uto OITEPATOP nin ynonHomoueHHOE MM TpeThe Jmio, B ToM uncine ITATPHEP, nmeer npaBo Ha XpaHeHHe M 00pabOTKy, B TOM 4HCIIE,
ABTOMAaTH3UPOBAHHY10, /1000 MH(MOpMaLUK, OTHOCsAMIEHC K nepcoHanbHbiM nanHbIM ABOHEHTA, yka3aHHOH B HAacTOsIIEM JOrOBOpe, B COOTBETCTBUM ¢ (DenepanbHbIM 3aKOHOM OT
27.07.2006 rona Ne 152-®3 «O nepcoHallbHBIX JaHHBIX», BKIIFOYast COOpP, CUCTEMATH3a11I0, HAKOIIGHHE, XpPaHEHHE, YTOUHEHHUE, UCII0NIb30BAHKE, PACIIPOCTPAHEHHE (B TOM YKCIIe Iepeiady),
obe3nunBanue, GJIOKHPOBAHIE, YHHUITOKEHHE IEPCOHATBHBIX JaHHBIX, npegocTaBieHHbIX OTIEPATOPY B cBsI3U ¢ 3aK/IFOYCHHEM HACTOSIIETO JOrOBOPA B LEJNISIX HCIIOIHEHHS JIOTOBOPHBIX
006s13atenbeTB, a Takke paspaborkn OIIEPATOPOM HoBbIX mpoaykToB u yciayr u urpopmuposanns ABOHEHTA 06 5Tux npoaykrax u yciyrax.

Ha 00pa6oTky nepcoHanbHBIX TaHHBIX COIJIACEH:

9.8.Cornacie ABOHEHTA Ha 06paGoTKy nepcoHaIbHBIX JaHHBIX JACHCTBYET B TEUEHHE BCETO CPOKA ACHCTBUS HACTOSIIEr0 J0roBOpa MM JI0 MOMEHTA €ro OT3biBa (0TKa3a).

9.9. ABOHEHT noarsepxaaer u 3aBepsier OIIEPATOPA, uro ykaszanusie ABOHEHTOM B HacTosimieM I0roBOpe CBE/ICHHS, B TOM 4HCIE€ HOMEP MOOMIBHOrO TeiehoHa W/HIH
MOYTOBBIN EKTPOHHBIH aJpec HOCTOBEPHBI, YTO HOMEP MOOHIIBHOTO TeJIe(hOHa H/MIIN MOYTOBBIH SJICKTPOHHBII aJjpec MPUHAUIECKHUT eMy M HUKOMY Apyromy. B cilydas HeZ0CTOBEPHOCTH
CBECHHIT M/UIN IIPHHAISKHOCTH MOOMIBHOTO Tele()OHa 1/ OYTOBOTO YIEKTPOHHOTO aJpeca APyroMy JIHITy, BCIO OTBETCTBEHHOCTb, BOHUKIIYIO C JaHHBIMU 00CTOSTEIbCTBAMH, HECET
ABOHEHT.

O3HAKOMJIEH H COIJIACEH:

9.10. B ciyuae nepenaun ABOHEHTOM Homepa MOOMIBHOTO Tene(hoHa H/HIIM MOYTOBOTO 3JIEKTPOHHOTO a1peca, YKa3aHHOTO B HACTOAIIEM JIOTOBOPE, TPETheMy JIMILy HMIIH HX
n3menennsi, ABOHEHT o6s3an yBenomuts 06 sTom OIIEPATOPA B Teuenue 1 (omHOro) pabouero JHs ¢ MOMEHTA Mepelayd WIM W3MEHEHHS HMHPOpPMAINH, MOCPEACTBOM MOJA4uH
NHCBMEHHOTO 3asBieHus B opuc OIIEPATOPA.



10. IPOYME YCJIOBUA

10.1 Croponsl ¢ yueroM 1.2 ct. 160 I'pakanckoro konekca PO, mpHILIH K COrTachio 00 HCIOJIb30BAHUH B HACTOSIIEM J[OrOBOpE H COIYTCTBYIOIIMX €My JOKYMCHTOB (DaKCHMUIBHON
noamucu OITEPATOPA (nanee - daxcumuie), yHOITHOMOYCHHOTO UM TPETHETO JIMIA, HMEIOIISH PaBHYIO IOPUANYECKYIO CHITy Hapsay ¢ COOCTBEeHHOpy4YHOU moamuchio. [To TpeGoBaHMIO
CTOpOHBI HJIM MHBIX YIOTHOMOYCHHBIX JIHII, IOKyMEHT, HOJINNCAHHbII C HCIONb30BaHUEM (aKCUMMIIE, HOICKHUT 3aMCHE Ha JJOKYMEHT HOJINCAHHBINH COOCTBEHHOH MOANNUCHIO, B TCUCHHE
14 nHeit ¢ MOMeHTa MpexbABICHUS NHCbMEHHOro TpeboBanus Croponsl, Pakcumuie npocTaBnsercss cMHUM ((puoneToBbM, YepHbIM U T.1.) 1BetoM. OIIEPATOP Bmpase mo cBoeMy
YCMOTPEHHUIO U3MEHSTB IBET (haKCHMHUIIE.

10.2. TMoamuceiBas goroop, ABOHEHT naer cBoe cornacue Ha 0e3BO3Me3JHOE pa3MelleHHe 000pyJOBaHHUs CBS3M, Ha NPOKIAJAKY JHHHI CBA3M N0 OKOHEYHOTO 00OpPYHOBAaHHUS B
NOMEILEHUSX, SBIISIOIUXCS OOIMM UMYILECTBOM COOCTBEHHUKOB B MHOTOKBAPTHPHOM >KHJIOM JIOME B COOTBETCTBUH ¢ I1. | ¢T. 36 XKunuuHoro kozxekca P® no mecty npoxuanus aboHeHTa.

10.3.B ciyuae, ecau BHECEHHE M3MEHEHHM B JOTOBOpP MOBIEKIO HeoOxoauMocTb BbimonHeHns OIIEPATOPOM cBsi3H COOTBETCTBYIOIIMX PaboT, 3TH pabOThI MOJJIEXKAT OILIaTe
CTOPOHOM, 110 MHULIMATHBE KOTOPOU ObUIM BHECEHbI H3MEHEHUs! B IOIOBOP.

10.4. ITpunoxenus k gorosopy (Ne 1-2) sIBISIOTCS HEOTHEMIIEMOH YaCThIO HACTOSIIETO JOrOBOPA.

10.5. Bo BceM oCTaIbHOM, 4TO HE HPEAYCMOTPEHO HACTOAILUM JI0roBOpoM, CTOPOHBI PyKOBOJCTBYIOTCS HOpMaMH JEHCTBYIOIIEro 3aKoHoAaTeNnbc TBO Poceuiickoit deneparun.

10.6. JIoroBop cocTapjIeH B IByX dK3eMILIAPAX, UMEIOIIMX OJIMHAKOBYIO IOPUIMYECKYIO CHITY, 110 OJJHOMY JUISl KaX0H U3 CTOPOH.

11. PEKBU3UTBI CTOPOH
«OIIEPATOP» «ITAPTHEP» «ABOHEHT»
(PeKBH3HTEI 7151 OMUIaThl Ycmyr 1o Jlorosopy) DUO
000 «Makcuma+» 000 «KIIC»
FOpunuaeckuit axpec: . . IOpuanueckuii agpec: 123112, r. Mocksa, BH. Nara poxneHus
662970, KpacHosipekuit kpaii, Tep. r. MyHuuunansssiii okpyr IpecHeHckuii, .
r. Kenesuoropck, np-kt Kypuarosa, npoesn 1-it KpacHorsapaeiickuii, 1. 22, ctp. 1, Kour. Ten e-mail:
1. 49, mowm. 16; nomert. 131 ]
WHH 2452046029 KIII1 245201001 | MHH 2464236955/KTTIT 770301001 AVIPEC PErHCTPALIII: -
OI'PH 1182468032196 OT'PH 1112468052180 v ﬂ_ -
Tenegon miq)opmaunor{ﬂo—ﬁ BamKoBcKHe PeKBU3HTBI JUs PACUETOB 1O AJIpec yCTaHOBKH T10J1b30BATENLCKOTO (OKOHEUHOr0) 060y 10BaHMs!
CHPABOUHOM Hofjmep)KK" aDOHEHTOB Horoeopy: (coBmanaer ¢ agpecom perucrpannnl) r. s
r. Kpacrosipeka: p/c 40702810923260001450
8 (391) 206-11-11 B ®uman "Hosocubupcekuit" AO "AJIbDA- yiI. > A , KB N
caiiT: https://maxima.best/ BAHK"
e-mail: mail @maxima.best K/c 30101810600000000774 Tacriopt Ne , BBUIAH
BUK 045004774
naTa
C undopmanueii, HeoOX0RMMOI UL 3akioueHus Jloropopa, a Takxke ¢ OnucanueM Yciyr,
TapuHbIMH IUTAHAMU U YCIOBUSIMHU BIOPAHHON MapKEeTHHIOBOI aKLIMKM 03HAKOMJICH, COTJIACEH U
00513y10Ch HX BBIIOJHATH. Jlato CBOE coriacue Ha 06paboTKy HEePCOHAIBHBIX JaHHBIX.
JlupexTop
/
/ M.C. JIpsiayk
M.IL



https://maxima.best/
mailto:mail@maxima.best

Agnpec npenmocraBienus jgocryma kK cetu  OIIEPATOPA u

IIpunnoxenue Ne 1

k Jlorosopy Ne

Ha OKa3aHHE TeJIEMaTUUCCKUX YCIIYT CBSI3H
U YCIIYT CBSI3H 110 IIepeiadye JaHHBIX

¢ pusuyeckum IUIIOM

OT « » 202 r.

okasaHus Ycmyru: KpacHospckuit  kpai, 1. KpacHospck,

OIIEPATOP:

1. Cronmoctb YCiIyru:

TapudHblii 1aH

CroumocTts (py6./mMecsin)

[Topsitok oruIaTel ABaHCOBBII mIaTex*
* - [lepBoHAYAIBHbIN ABAaHCOBBIH IIATE)K BHOCHTCS B JCHb 3aK/IIOUCHHS HACTOSIIIETO IOTOBOPA H COCTABIISET - PYyO., KOTOpBIE 3aYHCISIIOTCS Ha JIULIEBO#T
cuetr ABOHEHTA.

2. Ycayru no npesocrapieHnI0 peajbHbix IP-anpecos:

Peanbuslii [P-agpec

CronmocTs (py0./mecsiir)

3. Topsiaok gocryna Kk Yciayram

Hwms (Login)

IP address

DNS server

Macka nozacern (Mask)

o3 (gateway)

JInuHbIi KaOMHET

HTTPS://Ik.telekoma.pro

WndopmarmonHslii caiit s aboHeHToB I. KpacHosipcka

https://maxima.best/

Tenedon st CcOPaBOK U TEeXHUYECKOH MOJAEPKKH LI
abonenToB r. KpacHosipcka

8 (391) 206-11-11 kpyraocyTouHo

Anpec TeXHUUECKOH cIyKObI, 0(hHUCOB a0OHEHTCKOTO O0CITYKHBAHUS
Juist aboHeHToB r. KpacHosipcka

KpacHosipckwuii kpaif, r. XKenezHoropck, np-kt Kypuatosa, 1. 49, nmom. 16 (oduc
«Makcumaty), exenneBHo ¢ 9:30 o 18:30 u.

E-mail jist oGpanienuii aGonenros r. KpacHosipcka

mail@maxima.best

4. TexHHYecKHe MOKA3ATEJIH, XapAKTEPU3YIOLIHe KA4eCTBO YCJYT I10 nepeaaye JaHHbIX

IToxka3zaTennb

3HaueHnne

T10JI0CA MPOITYCKAaHUSA JIMHUU CBA3U B CETHU NIEPEAaYN JaHHBIX

TNIOTEPU ITaKETOB I/IH(i)OpMaI_[I/II/I

He 6onee 107

BPEMCHHBLIC 3aJICPIKKU TIPpU TNIEPEadec NaKETOB PIH(bOpMaL[I/II/I

He 6onee 100

JIOCTOBEPHOCTH Iepeaadn nHpopmamu

Koaddumment ommbok B  makerax
unpopmMaruu He 6omee 10

HCIOJIb3yeMble a00HEHTCKHE HHTepdEiichl (HYKHOE OTMETUTE V)

[l Fast Ethernet
1 Gigabit Ethernet
[1 10 Gigabit Ethernet

MPOTOKOJIBI IE€PEAAYN TaHHBIX

TCP/IP

Bun (tum) obopyaoBaHus

5. YciaoBus npeaocTaBieHUs Y CJIyru:

1. Beimaua ABOHEHTY IP-ampeca, a Takke HacTpoiika IpYyrux HapaMmeTpoB, HEoOXoauMmbIX mias paboTsl B CeTH, OCyIIeCTBISETCS
OIIEPATOPOM.
2. Bo usbexanue norepu padorocnocooHoct Cetn ABOHEHTAM 3anpemiaercst ncrosib3oBath B CeTu:

CTEKH MPOTOKOIIOB, oTin4uHble 0T TCP/IP ;
cepsepst DHCP;

n3MeHsaTh MAC-azpeca ceTeBbIX ILIAT;

L]
L]
3. Bo usb6exanune morepu padorocnocodHoct Cetn ABOHEHTAM 3anpermaercs:
[ ]
L]

paborats B Cetn oz [P-agpecom, ormmaneM oT BeitaHHOT0 OITEPATOPOM.

4. 3ampemaerca pacnpocTpaHiaTb B CeTH BpeIOHOCHBIE MPOTPaMMBI (BHPYCBHI), a TakXke CBOMM Oe3melcTBHEM (HampuMep, OTKa30oM
«BBUICYHMTB» 3apakeHHbIe mporpammsbl, oTKpeITiie ABOHEHTOM mnst moctyma co croponsl npyrux ABOHEHTOB) crocoGcTBoBaTh HMX
PacnpoCTPaHEHHIO.
5. OIIEPATOP ne necer otBercTBeHHOCTH 3a AeticTBuss ABOHEHTA B cetn u Ha kommbiotepe. Bee mpuanasl HepaborocmocobHocTr [TK
ABOHEHTA no sBure ABOHEHTA (HexoppekTHas padota [IK aboneHTa, BUPYCHI, TPOSHEL, IOBTOpHAs HacTpoiika [10, HerpaBuibHOE BBEICHIE
JIOTHHA U TapoJisi, HACTPOiKa U yCTaHOBKA JIONOJHUTEIBLHOrO 00opynoBaHus, u Ap.) BbicTaBiAoTcss OIIEPATOPOM kak nONOJIHUTEIbHbIE
pab6otsl, u ormtaunBatoTcss ABOHEHTOM cornacuo Tapudam, pacnosioxkeHHbIM Ha HH)OPMAIIMOHHOM MOPTAJIe CETH.

I M. C. Opstayx/

ABOHEHT:

/ /

«

» 202 r. «

MII

[Toamuck / pacurudpoBka

» 202 r.



https://maxima.best/
mailto:mail@maxima.best

