IIy6auuynas odepra (10roBop)
HA OKa3aHHEe TeJIeMATHYECKHUX YCJIYI CBA3H U YCJIYI CBH3H 110 Iepeaaye JaHHbIX
c cl)mnqecmm JIMIOM

r. XKenesHoropck « » 202

000 «<MAKCHUMA +», B nuie aupekropa Jpsayk Muxamina CepreeBuda, AeiicTByromieit Ha ocHOBaHHUM YcTaBa, nMmeHyemoro B faibHeiinieM «OIIEPATOP», ¢ oxHoit
CTOPOHBI, U

nMeHyeMsblit/uMeHyemas B nanbHelinieM «ABOHEHT», ¢ apyroii cTOpoHbI, 3aKIFOUHIN HACTOSIMIT JOTOBOP O HIDKECIETYIOMEM:

TEPMHWHBI U OITPEJAEJEHUS

Yeayru — TeneMaTH4eCKUe YCIyrH CBS3H U YCIyTH CBSI3H IO Tepeiaue JaHHBIX, ONPeIeIEHHbIE B HACTOSIIEM JOTOBOPE M MPUIOKEHHUSAX K HeMy, okasbiBaeMbie OITIEPATOPOM
ABOHEHTYV.

Yeiyru BKIIIOYaroT B ces:

a) noctyn k cetu ez OIIEPATOPA;

6) nocTyna Kk HHGOPMALMOHHBIM CHCTEMaM HH(OPMALOHHO-TEIEKOMMYHHKAIIMOHHBIX CETeH, B TOM uucie K cetn MHTepHeT;

B) IIpHEMa U Iepejlady TeIeMATHYECKUX NICKTPOHHBIX COOOIICHUH;

T) COeMHEHHII 0 CeTH MepPefadn JaHHBIX, 32 HCKIIIOUEHHEM COCAMHEHHI IS Lieleil mepenadn ronocoBoii nHdopmanuy;

1) 10CTYyIIA K YCIyraM IepeJjauu AaHHbIX, OKa3bIBAGMbIM JPYTHMHU ONEPaTOPaMH CBS3H, CETU MEPEadn JaHHbIX KOTOPbIe B3aUMOAEHCTBYIOT ¢ ceTbio cBsi3u OIIEPATOPA,

a TaKoke GecruIaTHbIe H KPYIIIOCyTOUHbIE HH()OPMAI[MOHHO-CIIPABOYHBIE YCIYTH (B COOTBETCTBHH ¢ HocTaHoBNeHUsIME [IpaBuTenbscTBa PO ot 31.12.2021 Ne 2606 1 ot 31.12.2021
Ne 2607):

a) mpefocTaBIeHNe NHPoOpMaLnK 0 TapH(pax Ha YCIyTH CBA3H, O TEPPUTOPHU OKA3aHHs YCIIYT CBA3H (30HE 00CITyKMBAHNS);

6) npenocraBnerne ABOHEHTY uH(opManuu o COCTOSHNM €To JIMIEBOTO CUeTa;

B) npuem or ABOHEHTA u (11u) noss3oBaresisi HHGOPMALMH O TEXHUYECKHX HEUCIIPABHOCTSX, MPEISITCTBYIOMINX [IOJIB30BAHMIO YCIyraMHi CBSI3H IO Ilepejiade JaHHbIX;

T) mpenocTaBIeHne NHPOPMALNK 00 OKAa3bIBAEMBIX YCITyraX CBS3H H HEOOXOAUMBIX Pa3bICHEHHIT;

1) IpefiocTaBieHne HHPOPMALIMK O HACTPOIKaX a0OHEHTCKOTO TepMHUHANA U (WJIH) TI0JIB30BATENIBCKOTO (OKOHEYHOTr0) 000PYA0BaHHS ISl [10JIb30BAHHs YCIIyTaMH CBSI3H.

Oka3aHue yciIyr CBSI3U MOXKET conpoBoxaathest okazanneM OITEPATOPOM HHBIX yCIIyT, TEXHOJIOTHYECKH HEPA3PBIBHO CBSI3aHHBIX C TEIEMATHYECKUMH YCIyraMU U yCIyTaMH
CBSA3H 110 Iepejlaue JAHHBIX U HAIIPaBJICHHBIX HA TOBBILIEHHE UX OTPEOUTEIBCKOM LIECHHOCTH.

B cocraB Yenyr ne Bxoaut o0yuenne ABOHEHTA naBbikam paGotsl B cetn MTHTEPHET, HacTpoiika 1 IMarHOCTHKA IEPCOHAIBHOTO KOMIBIOTEPA, YCTAHOBKA, THATHOCTHUKA,
HaCTpOiKa MporpaMMHOro odecreyeHus Ha nepcoHanbHoM komibiorepe ABOHEHTA.

AyTeHTH(HKALMOHHDIE IaHHBIE — YHHKaIbHbIe JorHH (login) 1 mapois (password) ABOHEHTA, ucnons3yemsle uist 1ocTyna k JInanomy kabunety u3 cet VIHTepHET Hin
JIOCTYIIA K COOTBETCTBYIOIIUM YyciayraM, okasbiBaeMbiM OITTEPATOPOM.

JIOrMH — YHUKAJIbHBIN KOl ayTeHTU(HKALUHK (pErucTpaHoHHoe UM ), ipeoctasisieMblii ABOHEHTY st none3oBanus yciyramu OITEPATOPA.

IlapoJab — yHUKaIbHBIH HaOOp aTHHCKUX OYKB, 1UdP, a Takxke cUMBOIIOB, npenoctaBisieMbiii ABOHEHTY s nocryna x Yenyram OITEPATOPA.

JInunblii kabuner — BeO-cTpannna Ha caiite OIIEPATOPA, conepikaiasi CTaTHCTHYECKYI0 HH(OpMaLHio 06 06beMax MONTY4YeHHBIX YCIYT U TEKyIIeM COCTOSHUM JIMIeBOro
cuera. Kpome Toro, Ha yka3anHoii ctpanniie ABOHEHT nmeer BO3MOXHOCTB ITOANMCKY Ha OKa3aHHE KOHKPETHBIX YeuyT, okasbiBaeMbix OIIEPATOPOM, nnn oTka3a OT HUX.

Ha yxasannoii crpanuue Taxoke pasmemaiorcs crnenuanbhble ysegomnenus OIIEPATOPA st ABOHEHTA.

ApaHcoBblii niatex — BHecenne ABOHEHTOM nenexHeix cpencts Ha pacueTHbli cuer OTIEPATOPA ¢ ykazannem Homepa Jlorosopa. ITociie BHECEHHS IEHEKHBIX CPECTB,
OIIEPATOP orpakaer MHGOpMALUIO O BHECEHHBIX JCHEKHBIX cpeacTBax Ha juueBoM cuere ABOHEHTA u cuumaer ruiarexu 3a okasbiBaeMbie ABOHEHTY Venyru, B Tom uncie 3a
NPeOCTaBIEHHE JJOCTYIA K CETH Tepe/jauy JAHHBIX.

AOOHeHTCKMil JmueBoii cyer — peructp ananutuyeckoro yuera OIIEPATOPA, npeana3sHaueHHbIH 171 OTPaXKEHUs B yueTe ONepalii 10 MOCTYIUICHUIO IEHEKHbBIX CPEJICTB OT
ABOHEHTA n norpe6nenuto npenocrasisiembix OTIEPATOPOM ABOHEHTY VYeunyr.

Iloanucka Ha oka3anme ycuayr — BoinonHenne ABOHEHTOM peiicTBuii, nepeduciieHHbIX Ha COOTBETCTBYIOLIEH crpanuue JIuyHoro kaGuHeTra, SBISIOLIMXCS 3aKa30M Ha
nony4yenne KoHKpeTHbIX yciyr OTIEPATOPA Ha ycloBHsX COOTBETCTBYIOLIETO NPUIIOKEHHUS K I0TOBOPY.

PacyeTHbIii NepHOJL — OTUETHBIA MeCL, B KOTOPOM ObUIM OKa3aHbI yCIIYTH, COCTaBIISIOUINE IPEIMET HACTOSILEro J0r0BOpA.

Pe3epBupoBanue — 610KHpoBKa KaHala cBsi3u no nauimatnee ABOHEHTA, B citydae BpeMEHHOTO HEHCIIOIb30BaHHUs YCIIYT.

1. NPEIMET JOTOBOPA

1.1.0ITEPATOP oxkassiBaer ABOHEHTY VYenmyru Ha ycloBHSIX HAaCTOSIILIErO JOroBopa M npuiokeHnii k Hemy, a ABOHEHT 00s3yeTcs oma4nBaTh OKa3blBaeMble YCIyTH B TIOPSIKE H
Ha YCJIOBHSIX HACTOSILETO JJOroBOpa.

1.2. Anpec npenocrabienus pocryna k cetn OIIEPATOPA, cocTaB 0Ka3bIBaGMbIX TEIEMAaTHYSCKUX YCIYT CBSI3U, HCIIONb3yeMble HHTEP(EIiChl, CTOMMOCTb NMPEAOCTABICHUS AOCTYIA K
CeTH, MOPSANOK JocTyna K Yeiyram, texHudeckue xapakrepuctuku cetn OIIEPATOPA onpenensitorest B coorBerctBuu ¢ 3asiaeHueM ABOHEHTA u coriacoBbiBaroTcs CTOpOHAMH B
Ipunoxennu Ne 1 k HacTosIIEMY 10TOBODY.

1.3. ABOHEHTY moryT ObITh IpeocTaBieHbl peanbHbie [P-aapeca 3a oTaenbHylo muiary.

1.4. OIIEPATOP oka3biBaeT YCIIyrH CBSI3M Ha OCHOBAHMH JIMIIEH3UH, peiocTaBeHHbIX DeepanbHoi ciyx60ii 10 Haa30py B cdepe cBa3H, HH(POPMALMOHHBIX TEXHOIOIHI 1 MACCOBBIX
KOMMYHHKaIIHI:

- Ne 167545 or 27 nrons 2018 1. mo 27 urons 2028 r. Ha oKa3aHUE TEIEMaTHYECKHX YCIIYT CBSI3H;

- Ne 167548 ot 27 ntons 2018 1. mo 27 urons 2028 . Ha OKa3aHUE yCIIyT CBS3HU MO MEepeiade JaHHbIX, 32 HCKIIOUEHHEM YCIIYT CBSI3H 110 Mepe/iaye JaHHbIX IS Lesiel epeaadn roiocoBoit
nH OpMATIIH.

1.5.IHoamucanne ABOHEHTOM Hacrosiuero noropopa o3naudaet, uto ABOHEHT o3naxkomuiics IIpaBunamu okasaHus TeJIeMaTHYECKUX YCIIyT CBSI3U, YTBEPKIeHHBIX [locTaHOBICHHEM
ITpaBurenscta P® ot 31 nekabdps 2021 r. N 2607; TIpaBuiamMu oka3aHus yCciIyT CBs3M I10 Ilepeiade JaHHbIX, yTBepKIeHHbIX IloctanoBnenuem ITpaBurenscta P® ot 31 nexabdps 2021 . N
2606., ¢ yCIIOBHAMH HACTOSILENO I0rOBOPA M NMPUJIOKEHUH K HEMY.

2. TPABA M OBSI3AHHOCTH CTOPOH
2.1.0IIEPATOP o6si3yercsi:

2.1.1. Tlonkmounts ABOHEHTA «x cern OITEPATOPA, npenocraButs ABOHEHTY cooTBETCTBYIOIIHE CETEBbIE PEKBU3UTHI, @ B Cy4ae HEOOXOAMMOCTH OKa3aTh JOMOJHUTEIbHBIC
YCIIYTH 10 OPraHM3alliM KaHajua CBSA3M, YCTAHOBKE OKOHEYHOTO IIOJB30BATEIBCKOrO 00OpyHOBaHMS M IporpaMmHoro obecredenus. Cpokn M CTOMMOCTb JIONONHUTEIBHBIX YCIyT
OTIPEIEIISIOTCS 110 COMIAIICHNIO CTOPOH M (PUKCHPYIOTCS B JIOTIOJIHUTEIIBHBIX COMIAIICHUSX K HACTOSIIEMY J0TOBOPY.

2.1.2. Hocne noxxmouenus k cetu OIIEPATOPA npenocraiate ABOHEHTY Yenyrn 24 uaca B cyTku, exeqHeBHO 7 (cemb) AHEH B Hememo 6e3 mepepbiBOB, B COOTBETCTBHU C
neiictByrouumu Tapudamu (ITpuoskerne Ne 2 Kk HACTOSIIIEMY JIOTOBOPY), 3@ HCKIIOYEHHEM CITy4aeB MPOBEICHUS] HEOOXOIAMMBIX MPOMHIAKTHIECKHX U PEMOHTHBIX PaboT.

2.1.3. OxkasbiBare ABOHEHTY Venyru B cOOTBETCTBHU € 3aKOHOzATeNbCTBOM Poccuiickoit denepariuu U HACTOSIMM JJOTOBOPOM.

2.1.4. YcrpaHATh HEHCIIPABHOCTH, IPEISTCTBYIONINE MOIb30BAHUIO YCIIYTaMHy, B yCTaHOBICHHbBIE CPOKH.

2.1.4.1. Bpems peaximu OTTEPATOPA Ha aBapuiinyio 3assBky ABOHEHTA cocrasisier He Gosee 4 (deTbipex) yacoB B paboune juu ¢ 09-30 1o 18-30 no mectHOMy Bpemenn. OITEPATOP
00s13aH COOMIOaTh CPOKH U MOPSIOK yCTpaHeHus HeucnpaBHocTei, npensterytonnx ABOHEHTY nosnb3oBareest yciayramu CBs3H, B TOM YHCIE:

. OITEPATOP o006si3yeTcst yCTpaHUTh HEHCIPABHOCTH, NPEMSTCTBYIONINE MOIB30BAHUIO YCIYTaMH CBSI3H, B CPOK 10 3 (Tpex) paboumnx aHeit ¢ aarsl npunsatus 3assku OIIEPATO-
POM, ecnu nHOE HEe YCTAHOBIIEHO 3aKOHOAATeNbCTBOM Poccuiickoit deneparmu.
. B ciyuae, ecim 1o XapakTepy NOBPEkKIEHHUsI CETH CBSI3U HEMCIIPABHOCTH HE MOTYT OBITh YCTPAHEHBI B yCTAHOBICHHBIN CPOK, B TOM UHCIIE €CJIH MOBPEKICHHS BbI3BaHbI JISHCTBH-

SIMH TPEThUX JINLL (aKThl BAHAAIN3MA, Kpaxku, uHas nopya umyiectsa OITEPATOPA), OTTEPATOP ycrpansier HencnipaBHOCTH B ¢pok 10 30 (Tpuauary) pabounx aHeH ¢ npen-
BaputenbHbIM yBenomiennem ABOHEHTA.

. B oTnenbHbIX Clyyasx, Ipy KPyIHBIX MACIITaOHBIX aBapUsIX, CPOKU yCTpaHeHus HencnpaBHocTei onpenenstorcss OTIEPATOPOM otaenbHO ¢ npeaBapuTeIbHbIM yBEIOMICHHEM
ABOHEHTA.
. OITEPATOP He oTBevaet 3a HapyLIEHHE CPOKOB yCTpaHEeHHs HEHCIpaBHOCTel BenencTaue HenpeacraBaenus ABOHEHTOM noctyna B momereHust st yCTpaHESHUsT HEUCIIPaB-

HOCTeil H\WIM [P MHBIX 00CTOATENbCTBAX, 3aBUCsAINX 0T ABOHEHTA, koTopblie MOTyT MOBJI€Ub 3a cO00if HEBO3MOXKHOCTD BBITIONHEHHUs PabOT B CPOK.
2.1.4.2. He sBastoTcs nepepbiBaMu B IIPEIOCTABICHUM YCIIYT M HE NojIeKar Kakoi-nn6o komnencauuu co croponsl OITEPATOPA cityuan, xorzia nepepbiBbl BbI3BaHbI HENONAKaMH B
o6opynoBannn ABOHEHTA uin TpeTbux jui.
2.15. WM3emars ABOHEHTA o nosiBlicHUM HOBBIX TapU(MHBIX TJIAHOB, M3MEHEHHH YCIOBUH JEHCTBYIOMIX TapU(HBIX IIAHOB (B TOM YHCIIE B YACTH UX CTOMMOCTH) Ha YCIIyT'H He
MeHee, 4eM 3a 10 (1ecsTh) KaJeHapHBIX JHEH 0 BCTYILICHHUS B CHITy M3MEHEHHIT OJTHMM MIIM HECKONBKMMH U3 HIKEYKa3aHHBIX CIIOCOOOB!
- 4epe3 cpecTBa MaccoBoit nupopmannn u/nmn B mectax paborst ¢ ABOHEHTAMMU OITEPATOPA;
- B JIMYHOM KaOWHeTe aOOHEeHTa;
- yepe3 pa3menienue undpopmauun Ha caiite OIIEPATOPA B cetu «AuTepHer» ( https://maxima.best/) .
2.1.6. B ciiygae mMpHOCTAHOBKM OKa3aHMS YCIIYT CBSI3H, B CBS3M C 0Opa3oBaBIICHCS 3a/I0JDKEHHOCTBIO, BO30OHOBUTH Oka3aHue Yeiyr cBsisu ABOHEHTY B TeueHue CyTOK cO AHS
NPENOCTABIEHHS JOKYMEHTOB, MOATBEPIKAAIONINX JTNKBUIALHNIO 3a0/DKEHHOCTH 110 OTLIATE STHX YCITYT.
2.1.7. ObecnieunTsh B IENAX OKa3aHUs YCIIyT CBA3H BBIJIC/ICHHE a00OHEHTCKOMY TePMUHAIY CETEBOTO ajipeca.
2.1.8. Hasnauars no cornmacoBanuio ¢ ABOHEHTOM HOBBIiT cpoK HCTIONHEHHsT YCIIyT, e HecoOIoIeHIe cpoka ObL10 00yCIIOBICHO 00CTOSTENECTBAME HENPEOAOTUMON CHIIBL.
2.1.9. YcTpaHNTh HEHCIIPABHOCTH, MPETSTCTBYIOIIHE MOJIb30BaHMIO YCIIyraMu, B TedeHue 3 (Tpex) KaJeHIapHbIX aHeil ¢ atel oopamernss ABOHEHTA ¢ cooGmienrem 06 yka3aHHBIX
HEHUCIPABHOCTSX, €C/IM YKa3aHHbIE HEHCIIPABHOCTH HE CBA3aHHBI C PabOTOi MONb30BATENBCKOrO OKOHEUHOTO 00OpYNOBaHMS U aOOHEHTCKOM JMHMH, HAXOASLIEHCS B MOMEIICHHH M Ha
Teppuropun ABOHEHTA.
2.1.10. IIpuruMaTh OOIIENPUHATHIC TEXHUYECKUE H OPraHU3alMOHHBIE MEpPHI T obecnedeHnst KOHGHACHINATBHOCTH HHPOPMALHH, TToTy4daeMoit unu ornpasnsiemoit ABOHEHTOM.


https://maxima.best/

2.1.11. Yuutssars uapopmanmio o norpedmsemsix ABOHEHTOM VYenyrax, a Takke miarexxax ABOHEHTA Ha ero aboHeHTCKOM JHIieBOM cueTe. MH(opmanus yueTHO# cucteMbl
OITEPATOPA o norpetisiembix ABOHEHTOM yciyrax u miaresxxax ABOHEHTA siBiisieTcst 10CTaTO4HBIM OCHOBAaHUEM JUIS IPOBE/ICHHUSI B3aHMOPACUCTOB.

2.1.12. ObecneynTdb UCHOIHEHUE TPEOOBAHMIA 1O COOIIONCHUIO TAWHEI CBsI3U B cooTBeTcTBHH ¢ DenepansHbiM 3akoHoM «O cBs3u». He npenocrasnsars ceenenus 00 ABOHEHTE 6e3
€ro NMUCbMEHHOTO COITIACHS TPETHUM JIMIaM, 3a MCKIIIOYEHHEM CIIy4acB, NMpPEayCMOTPEHHBIX JeHCTByomuM 3akoHozarenbcTBoM Poccuiickoit denepaimy, a Takke o0eCrneuuTh 3alIUTy
nepconanbHbIx JaHHEIX ABOHEHTA npu nx o6pabotke.

2.1.13. Tlo oOpaleHnIo MPOU3BECTH JCTATN3ALMIO CUETA, 3aKITIOYAOILYIOCS B IPEJOCTABICHUH JIONOMHUTEIbHON HH(opManin 06 okasanHbix OTIEPATOPOM Venyrax cBsizu. JlanHast
yciyra siBISeTCs IUIATHON 1 OIUIAYMBACTCS B COOTBETCTBUH C JIeHCTByIoIMM Ha aaty obpamenns ABOHEHTA, npeiickypanTtom.

2.2. OIIEPATOP Bnpage:

2.2.1. B ciyuae napyuienuss ABOHEHTOM cBsi3aHHBIX ¢ OKa3aHHeM YCIIyr TpeOoBaHuH, ycTaHOBIeHHBIX DenepanbHbiM 3akoHOM "O cBsizu" Ne 126-03 ot 07.07.2003 u norosopoM, B
TOM YHCJIe HApYIICHHS CPOKOB OILIaThl oOka3aHHbIX Yeiyr, OTIEPATOP umeet npaBo NpHOCTaHOBHTH OKa3aHUe YCIYT 10 yCTpaHEHUs HapyIieHus, yBegomus 06 5tom ABOHEHTA, He meHee
yeM 3a 24 (1BaaLaTh YETHIPE Yaca) 10 NPHOCTAHOBKH OKa3aHUs YCIIyr.

2.2.2. B ciyuae neycrpanennss ABOHEHTOM napymenus o omare Yeayr OTIEPATOPA B 10 (zecsiTn)-aHEBHBII CpOK ¢ AaThl IpHOCTaHOBKHU oka3aHus Yemyr, OTIEPATOP Hanpasisier
ABOHEHTY nucbMeHHOE yBeIOMJICHHE O IPUOCTAHOBKE OKa3aHUs YCIyT 1 HAMEPEHUH B OAHOCTOPOHHEM IOPSJIKE PACTOPTHYTh JJOTOBOP.

2.2.3. B ciyuae, ecni ABOHEHT B Tedyenue 6 (1ecTi) MecsilieB ¢ AaThl HOTy4YeHHs IHCbMEHHOTO yBegomiueHus o HamepeHnn OIIEPATOPA nmpHOCTaHOBHTB OKa3aHUE YCIYTH CBS3H,
HE YCTPAHUT HapyILICHUE, I0CIY)KUBIIEE OCHOBAHUEM JUIsl IIPUOCTAHOBKH Oka3aHus Yciayru ceszu, OITIEPATOP Brpase B 0JHOCTOPOHHEM IOPSIKE PACTOPIHYTh HACTOSIIMI JOTOBOP.

2.2.4. OcymecTBIATh OrpaHUueHHs OTAeNbHBIX AelictBiuiit ABOHEHTA, eciu Takue AeHCTBHS CO3AlOT YIpo3y Il HOPMAILHOTO (DYHKIIHOHHPOBAHHS CETH CBSI3H.

2.2.5. Onpenensth Tapudbl Ha YCIyrd CaMOCTOSATEIBHO.

2.3. ABOHEHT o6si3an:

2.3.1.BHOCHTD IUIaTy 32 OKa3aHHbIE €My YCIIyI'M CBSI3H M UHBIC, IPElyCMOTPEHHBIE B JIOTOBOPE YCIIyTH, B IOJIHOM 00bEME U B ONPEJICICHHBIE JOTOBOPOM CPOKH.

2.3.2.He noakimiouars k aOOHEHTCKO# IMHUH 000pyIOBaHHE, KOTOPOE HE COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHUSM.

2.3.3.Cooburats OIIEPATOPY B cpok, He mpeBblmatomuii 10 (necst) AHEH, 0 NpeKpaIleHH: CBOETO MpaBa BlaJeHus U (WIM) T0Nb30BaHHS IOMEIIEHHEM, B KOTOPOM YCTaHOBIICHO
obopynoBaHue, a TakKe 00 H3MEHEHHU COOTBETCTBEHHO (haMMIIiU (MMEHH, OTYECTBA) H MECTa )KHUTEIbCTBA, IOCPEICTBOM I10/1a4H MChbMEHHOTO 3asBienus B opuc OTTEPATOPA.

2.3.4.Conep:kaTh B HCIIPAaBHOM COCTOSIHMH aOOHEHTCKYIO JINHHIO 1 000pYyI0BaHHe, HAaXOsIeecs B HoMeleHny 1 Ha Tepputopun ABOHEHTA.

2.3.5.Co0uronarh IpaBuiia SKCIUTyaTalul 000pyHOBaHUs.

2.3.6.BbINONHSTH IpaBUiIa MOIb30BAHUS YCITyraMH.

2.3.7. IlpeanpuHuMarh Mepsl 110 3aliuTe A0OHEHTCKOIO TePMHUHAJIA OT BO3/IEHCTBHUS BPEJOHOCHOIO IIPOrPAMMHOI0 00eCIeUeHHUs.

2.3.8. TIpensTcTBOBATh PACIPOCTPAHEHHIO CTIaMa M BPEJJOHOCHOTO MPOTPAMMHOT0 00€CTIEUeHHS ¢ ero abOHEHTCKOTO TepMHHANA.

2.3.9. He HaHOCUTb CBOMMMU A€HCTBUsIMH ylepOa NporpaMMHON 000JI0UKe, TEXHUYECKUM U IIPOrPaMMHBIM CPEACTBaM, y3i10BoMy obopynoBanuio OITEPATOPA u npyrum aGoHeHTaM.

2.3.10.He nepenaBath npaB 1oip30BaHus YCIyramMu 1o Hacrosiemy J[oropopy TpetbuM junam 6e3 cormacust Ha 510 OITTEPATOPA.

2.3.11.He noaxiouars k cetu OITEPATOPA o6opynoBanue tpetbux sun 6e3 cortacus Ha 310 OITTEPATOPA.

2.3.12. CneauTsb 3a COCTOSIHHEM CBOETO JIMLIEBOTO CUETa H CBOEBPEMEHHO ITOIOJHSATH JIMLIEBOH CYET MOCPEACTBOM BHECEHHUS aBAHCOBBIX ILIATEKEH B pazMepe eKeMEeCIIHON aOOHEHTHON
ILUIAThl B COOTBETCTBHU ¢ TaprdoM, cortacoBaHHbIM cropoHamu [Ipunoxenuem Ne 1 k Hacrosiuemy Jlorosopy.

2.3.13.0tcnexuBath B CpeACTBaX MaccoBoi mH(popmaunu, Ha caiite OITEPATOPA www.maxima.best, B JMUHOM KaOWHeTe, a Tak e B MecTax obcmyxkuBanns ABOHEHTOB,
nHpopMmanuo 06 n3MeHeHusx B cdepe npenocrasisieMsix Yeayr csizn OIIEPATOPA, 06 n3MeHeHnH Tapu(oB U Tapu(HBIX IUIAHOB, POBOAMMBIX MPO(HIAKTHYECKHX PEMOHTAaX H T.K.
IMonyyenHyio nHpopMaIKIO IPUHUMATh K CBEICHHIO 1 PYKOBOJCTBOBATBCS €10 IIPH MCIOIHEHHH HacTosero JloroBopa.

2.3.14.Ucnonb3oBars Yemyrn OTTEPATOPA ToibKo B 3aKOHHBIX LielsX U He nepeHocuTs Ha OITEPATOPA 0TBeTCTBEHHOCTS 3a yiuep0, npuunHenHslil no sune ABOHEHTA Tpetbum
nuuam, npu ucnonszoBanun ABOHEHTOM VYenyr OITIEPATOPA.

2.3.15.He nepenocuts Ha OITEPATOPA 0TBETCTBEHHOCTH 3a PUCKH, CBA3aHHbIE ¢ He3aKOHHOH nearenpHocThio ABOHEHTA B cetn HTepHeT.

2.3.16. Hectu OTBETCTBEHHOCTH 3a CBOM ACHCTBUS, CIOCOOHBIE HAaHECTH yIepd 00opynoBaHuIo win nporpammHoMy obecnedernto OITIEPATOPA u tperbux siuil.

2.3.17.He HapymaTh B IpOLIECCE MONb30BAHUS YCIyraMy CBA3M yCJIOBUii HacTosmero Jlorosopa u AeicTByomero 3akoHoaarTenbcTsa Poceuiickoit denepanuu.

2.3.18.Ucnons3oBars s goctyna k cetu OIIEPATOPA tonbko cepTuduipoBanHoe 000py10BaHUE U JIMIEH3HOHHOE POrPaMMHOE 00ecIeyeHHe .

2.4. ABOHEHT Bnpase:

2.4.1. Orka3arbcs OT OILUIATHI HEMPELYCMOTPEHHBIX JOTOBOPOM YCIIyT CBSI3H, IIPEJOCTABICHHBIX eMy 0e3 ero Coracus.

2.4.2. Ha3nauatb 1o cornacoBanuto ¢ OTTEPATOPOM HoBBIi cpok oKa3aHust YCIyT CBSI3H, €CIIH HECOONIIOCHHE CPOKOB ObLIO 00YCIIOBICHO 0OCTOSATEILCTBAMH HEIIPEOXOIUMOi CHIIBI,
o kotopsix ABOHEHTY 05110 cO0011EHO 10 MCTEYeHHS] HA3HAYE€HHOTO CPOKA OKa3aHUs YCIIYT CBS3H MO Nepeaade JaHHbIX.

2.4.3. TloTpe6oBaTh BO3BpaTa CPEACTB, YIIAYCHHBIX 3a II0JIb30BaHHE YCIyraMHu CBSI3H, 3@ MEPHOJ, KOIa OTCYTCTBOBAJIA BO3MOXKHOCTb BOCIIOJIB30BAThCS TAKUMH YCIIyraMH He 110 BUHE
ABOHEHTA.

2.4.4. O6xanoars pemienus u aeiictaus (6esneiicteue) OIIEPATOPA, cBsizaHHbIE ¢ OKa3aHHEM YCIIyr.

2.4.5. 3apesepsupoBatsh y OTIEPATOPA ToUKy NOJKIIOUCHHS K Y CIIyraM ¢ IPUOCTAaHOBJICHUEM IIPEJIOCTABICHHUS Y CIIYT, BOCIIOIB30BABIINCH YCITyroi «[IpHoCcTaHOBKA 00CITYKUBAHHUS,
yBeznomuB 00 3tom OITEPATOPA, nucsMenHo, He no3gHee 4eM 3a 10 (aecsTh) KaleHAapHbIX JHEH, 10 IIIaHUPyeMOU aThl akTHBaLUK yciayru «lIprocranoBka obciyxuBanus». B nepron
nelicTBus ycryru «IIprocTaHoBKa 06CITyKHBaHHS» HAUMCICHNE H/HN crincanue ¢ nuneBoro cueta ABOHEHTA aGoHeHTCKo u1aThl 110 AeicTByoeMy Tapudromy mwiany OIIEPATOPOM
He npousBoautcs. Yenyra «[IpuocraHoBka o0CIy)KMBaHUs» SIBJIAETCS IUIATHOI. 3a npenocrasienue yciayru «llpuocranoBka oociyxusanus» OIIEPATOPOM ¢ ABOHEHTA B3umaercs
IaTa B CJEAyIOIEM OPAJIKE U pa3Mepe:

1) ®akT akTuBanuy yciyru «IIpuocranoBka 00ciyKMBaHUs, BKIIOYAIONLYIO B ce0s IepHo 1 NPUOCTAHOBKH YCIIYTH JI0 OTHOTO Mecs1la, BHE 3aBUCHMOCTH OT 3asBiaeHHoii ABOHEHTOM
JUTMTEJIBHOCTH MEePHO/Ia MPHOCTAHOBKU B PaMKaX OJHOTO MECSIla — CTOMMOCTb COCTaBIIseT (QHKCHPOBAHHYIO CyMMY B pasmepe 50 (TsTbaecsr) pyo.

2) B ciyuae aktuBaiun ycnyru «IIpuocranoBka o0cmyxuBaHus» Ha epuon Gonee 1-oro mMecsia, B JOMOJIHEHHE K yKa3aHHOI B moAnyHkTe | Hactosuiero myHkra Jlorosopa dukcupo-
BaHHOI CyMMe 3a aKTUBALMIO JJAHHOM YCIIYTH U TIEPBBII Mecs1] ee IPeJI0CTaBIIeHHUs, 110 HCTEUEHNH MeCS4HOro cpoka npuoctaHoBku Yeinyr ABOHEHTY fnononHuTesHO HauKcIseTcs miara
B pa3Mepe | (oauH) py6uib 3a KakIblii MOCHeyIOMN AeHb ne#icTBus yeayru «IIprocTaHoBKa 00CIy )KUBAHUS».

O61mast (axktuyeckas crouMocTs yeryru «IIproctaHoBka 06ciy)KnBaHHsA», HAYUCIICHHAS 32 BECh NIEPHO/L ee JeHCTBHS, cniuchiBaercs ¢ uueBoro cuera ABOHEHTA B MmomeHT B0306-
Hosiienus okazanus OITEPATOPOM Venyr.

Jlnst BozoOHoBnenus nonmyuenust Ycayr OIIEPATOPA ABOHEHT nomxen nucemenno yenomuth OITEPATOPA o neakruBaumu ycnyru «I[IpuocranoBka 00ciyRnBaHus» U BO300-
nosjiennu OTTIEPATOPOM oxkazanus Yeiyr.

3. MOPAJOK NOAKJIOYEHUSA

3.1. INocne 3axmrouenus [lorosopa u ortarsl ABOHEHTOM croumoctu npenocrasnenus nocryna k cetu OIIEPATOPA, OITEPATOP npousBoaut paGoTh 10 IPEAOCTABICHUIO JOCTya
K CeTH B cornlacoBaHHble cropoHamu cpoki. ABOHEHT B 0roBopeHHbII CpOK NMpejoCcTaBIIeHHs 10CTyna o0s3aH npenocTaButh corpynankam OITEPATOPA GecnipensTCTBEHHBINH OCTYI B
nomenenue 1 Ha tepputoprio ABOHEHTA, a takoke K pacnpeenuTeNbHbIM IHUTaM, PaClONIOKeHHbBIM B 31aHuH, rae pasmeiies ABOHEHT.

3.2. Ipencrasutens OTTEPATOPA B nporiecce MoJKIIOUEHNUs ISMOHCTPHPYET paboTOCTIOCOOHOCTh KaHana CBsI3H M BO3MOXHOCTH noiyderns ABOHEHTOM VYenyru.

3.3. [o oxoHuYaHHIO MPOU3BOACTBA PaboT Mo npenocrapieHnto gocryna k cetu, OIIEPATOP npenocrasiasier ABOHEHTY AKT BbINOIHEHHBIX paboT B 2-X 9K3EMIUIAPaX, IO OXHOMY JUIs
Ka)k/10i CTOPOHEI.

3.4. ABOHEHT B Tedenne ogHOTro yaca Iocje HPEABSBICHUS Pe3yibTara BbIIOIHEHHbIX pabor m aemonctpaiun OIIEPATOPOM ¢yukimonupoBanus YCIyr, MOAMKMCHIBAECT AKT
BBIIIOJIHEHHBIX PaboT, yeM noareepkaaet BoimonHenrne OITEPATOPOM o6s3aHHOCTEH 110 MPEIOCTABICHAIO TOCTYIIA K CETH B IOJTHOM 00beMe.

3.5. TTo muceMenHOMy 3asBiieEnio ABOHETA rapugnslii nan Ha Yemyrn Moxer ObITh H3MeHeH. CMeHa TapuQHOTo I1aHa BO3MOXHA TOJBKO C Hayala HOBOTO PacuyeTHOTO NEPHOJIa.

3.6. OIIEPATOP Bnpase npenoctaiaite ABOHEHTY B03MOXHOCTh B T€YeHHE HEKOTOPOTO BPEMEHH I0JIb30BAThCS YCIyraMM HPH CHIDKEHMH CYMMbl HM)KE HY/IEBOW BEIHMYMHBI
nepconanbHoro cuera. ABOHEHT o06si3aH oIuIaTuTh 3a10JDKEHHOCTD 3a OKa3aHHbIC YCIyrH He 1o3/iHee 25 (1BaiaTH ISITH) KaJICHIApPHBIX JHEH ¢ IaThl MPEKPAIeH s OKa3aHUs YCIIyT.

4..CTOUMOCTbD YCJYT U NOPAJOK PACYETOB

4.1 Omnara Yenyr OITEPATOPA npoussoantsest ABOHEHTOM 1o aGoHEHTCKO#T cHcTeMe OILIaThl.

4.2.PacueTsl N0 HacTOsILIEMY JOTOBOPY mpousBoasTcs B pyomnsx Poccuiickoit denepanun B coorBercTBur ¢ BoiOpanHbiIM ABOHEHTOM Tapudom (Ilpunoxenne Ne 2 x HacTosiiemy
Jlorosopy).

4.3 PacyeTHBIM NEPHOAOM SIBJISICTCS ONMH KaleHAAPHBIH MECSLL.

4.4. HayajioM pacyeTHOro 1epuo/ia sBJIsIeTCs 1aTa 3aKJI04eHHs J10roBopa.

4.5. Tapudsr na Yeryru cornacosbiBaiotest IIpunoxkennem Ne 2 K HACTOSIIEMY JOTOBODY.

4.6. Orutara yciayr OITEPATOPA npon3BOIHTECS ITyTEM HAIMYHOTO MK Ge3HAIIMYHOTO pacyeTa, MO0 Yyepes IIIaTeXHbIX areHTOB (IUIaTeXKHbIE TePMHHAIIbI, CHCTEMBbI OHJIAMH IuiaTexeii)
B pyoisix Poccuiickoit ®enepanun.

4.7. CyMMa BHECEHHBIX JICHEKHBIX CPEJICTB 3auncisiercs Ha nuieBoit cuer ABOHEHTA B nopsijike aBaHCOBOTO IL1aTes a.

4.8. OIIEPATOP cnuchiBaeT JEHEXHbIE CPEJICTBA B OILUIATY OKa3aHHBIX Yciyr cssu ¢ smnesoro cyera ABOHEHTA exenHeBHO B pa3sMepe CTOMMOCTH | KaJleHAApHOTO JIHS,
OMPEENAEMOr0 ITyTeM JeIeHHs CTOMMOCTH MECAYHOI a00OHEHTCKOM IIaThl HA KOIMYECTBO JHEH Mecsua.

4.9. OcnoBanuem Juis BoicTaiaenus cuera ABOHEHTY, 3a npeocrasieHnHbie YeIyr, sBISIOTCS JaHHbIE, MOTy4eHHbIE ¢ HOMOIIbI0 06opynoBanus, ucnoibzyemoro OTTEPATOPOM
Juts yueta oObema okazaHHbIX yciyr (ACP).

4.10. ABOHEHT B Teuenue 5-Tu aHel ¢ MOMeHTa noanucanus Hacrosiero Jlorosopa orutaunsaer OITEPATOPY ctonmocTh npenocTaBieHus JOCTyNa K CeTH INepeaul AaHHBIX U
PETUCTPAlNK B CETH Tepelavl JaHHBIX B COOTBETCTBUH ¢ [Ipunokennem Ne 1 k HacTosmeMy 10roBopy. JJaHHBIH IIaTeK B3UMAETCs ONHOKPATHO.

4.11. B nanbueiimem ABOHEHT 06513aH caMOCTOSITEIIEHO CIISMTh 3 COCTOSHUEM CBOETO JIMIIEBOTO CUeTa, CBOCBPEMEHHO TOTOJIHSIS €ro.

4.12. Anpec oducoB aBOHEHTCKOTO 00CITyKUBAHUS:

r. Xenesunoropck, np-kt Kypuarosa, 1. 49, mom. 16 (tenedon nHdpopMaImoHHO - cripaBouHoi ciyxOs1 OTTEPATOPA: 8 (3919) 769-656).

r. Xenesnoropck, yn. llIkonsHast, 1.30 (tenedon napopmarmoHHo - cipaBounoi ciyx06s1 OITIEPATOPA: 8 (3919) 769-656).

4.13. TIpn oTCYTCTBHH JICHEXKHBIX cpeacTB Ha jmieBoM cdere ABOHEHTA, OITEPATOP mmeeT npaBo PHOCTaHOBHTH JOCTYI KO BCEM BHIaM YeiyT, yBenoMus 06 5tom ABOHEHTA,
JI0 TIOJTHOTO MOTAIIEHHUS 3aJ0JKEHHOCTH.

4.14.I1pu ocymectBnennn pacieroB ABOHEHT yka3biBaeT HOMep HAaCTOSIIIETO IOTOBOPA M MMsI TTOJIb30BaTelst ¢ TeM, 4To0bl OTTEPATOP Mor HaeHTHHIMPOBATh TUIATEXK.

5.OTBETCTBEHOCTb CTOPOH
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5.1.I1p1 HEBBINONHEHHU ORHON U3 CTOPOH KAKOTO-THOO MOJOXKEHMS HacTosmero JoroBopa, CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHHU C ACHCTBYIOIIUM 3aKOHOZATEICTBOM
Poccuiickoii denepannu.

5.2. PasrpaHuyeHHe IKCIIyaTAllHOHHOMH OTBETCTBEHHOCTH CTOPOH U 30HBI 00C/ Iy KMBAHUS.

5.2.1. I'paHuIa SKCIUTYaTallMOHHONW OTBETCTBEHHOCTH.

I'paHnna SKCILUTYaTaMOHHOH M TEXHOJNOTHMYECKOH OTBETCTBEHHOCTH Mexay OmepatopoM M AOOHEHTOM YCTAHABIMBAETCS 10 TOPTYy BBOJA (BXOJHOMY MHTepdeiicy) mepBoro
abOHEHTCKOTO yCTPOMCTBa (MOJEMa, ONTHYECKOro cereBoro TepmuHana ONT, mapmipyTusatopa/poyTepa MM KOMMYTATOpa), HEHOCPEICTBEHHO MOAKIIOYEHHOIO K PaCHpeeInTeIbHON
kabenbHOM TMHUK cBsA3u OnepaTopa U pacholoKeHHOTO B MOMEIeHHH AGOHEHTA.

O6s3anHOCTH OTIepaTopa Mo TEXHUYECKOH IKCILTyaTaluH, 00CIy)KUBAaHUIO, MOHUTOPHHTY U MOAAEPKaHHIO B PaGOTOCTIOCOOHOM COCTOSIHHH JIMHUH CBSI3H, COOPYKEHHI CBA3H U CPEACTB
CBS3M OIPaHUYMBACTCS YYACTKOM COOCTBEHHOH TEJEKOMMYHMKAIHOHHOH CETH BIUIOTH IO NEPBOro aOOHEHTCKOrO YCTPOMCTBA BKIIOYMTENBHO (IIPH YCIOBHHM HNPHUHAUIEKHOCTH JAHHOIO
ycTpoiictea Oneparopy Ha npaBe COOCTBEHHOCTH MIIH apeH Ibl) THOO0 0 MOpTa MOAKIIOUEHH)s BXOAIIEro Kabens Oneparopa K epBoMy aOOHEHTCKOMY YCTPOICTBY (€C/IH JaHHOE YCTPOHCTBO
MPUHAUICKUT AOOHEHTY).

5.2.2. 3ona orBeTcTBeHHOCTH Oneparopa.

Orneparop HeceT OTBETCTBEHHOCTD 3a:

5.2.2.1. KauecTBo mepeayn CHrHaja U HENPEPBIBHOCTD (PYyHKIMOHUPOBAHHS TNHEHHO-KaOEIbHBIX COOPYKEHUI U 000pYIOBaHHUS CBSI3U O TPAHHIbI OTBETCTBEHHOCTH, YCTAHOBICHHOI
B nyHkTe 5.2.1 Hacrosiero Jlorosopa;

5.2.2.2. PaboTOCHOCOOHOCTE TEPBOrO0 AOOHEHTCKOTO YCTPOICTBA MCKIIOYUTENBHO B Ciydae, €CIH yKa3aHHOE 00OpyloBaHME NpenocTaBieHO AGoHeHTy OmepaTopoM B apeHmy,
BPEMEHHOE I10J1b30BaHKe JINO0 npuodpereHo AGoHeHToM y Omneparopa B COOCTBEHHOCTh M HAXOAMTCS HA TapaHTUHHOM OOCIIy)KMBAaHHUH B IIPEENIaX IapaHTHIHOTO CPOKa, IPU YCIOBUH
cobmoaeHnss AGOHEHTOM TIPaBUII HAJUIEXKAIIEH SKCIUTyaTallMi JaHHOTO 00OPYHROBAHHS, OTCYTCTBHS IPU3HAKOB MEXaHMYECKOTO MOBPEXICHHS LEIOCTHOCTH OOOPYIOBAHHS, OTCYTCTBHS
(akToB caMOBOJIBHOM NepeHacTPoiikoit (cOpocoM HacTpoek) 0OopynoBaHus AGOHEHTOM, IIPOBEICHHbIX UM 0e3 cortacoBanus ¢ OnepaTopom;

5.2.2.3. YcrpaHeHue aBapHii M TOBPEXKACHHH Ha MArduCTPAIBHBIX M PACIPEIEIHTENbHBIX JHHUAX CBSA3H BHE INOMEIICHHS AOOHEHTa B CPOKHM, HPEIyCMOTPEHHbIE HOPMAaTHBHO-
TEXHHYECKOH JOKyMeHTauueil u permamenramu Oneparopa.

5.2.3. 30Ha OTBETCTBEHHOCTH AGOHEHTA.

3a mpeenaMu rpaHnLBI YKCIUTYaTallHOHHON OTBETCTBEHHOCTH, yKa3aHHOM B MyHKTe 5.2.1 HacTosmero JloroBopa, Oneparop OTBETCTBEHHOCTH 32 Ka4€CTBO CBSI3H, LENOCTHOCTD JIMHUH
U HENpPepbIBHOCTD JIOCTYIa HE HeceT. Best monHoTa SKCITyaTaljMOHHOH OTBETCTBEHHOCTH M PHCKU cOOEB BO3JIaraioTcsi Ha AGOHEHTA B OTHOLICHHU:

5.2.3.1. BHyTpuKBapTHpHOI a00HEHTCKOIT KabenbHOii pa3BOAKY (BHUTOMH Mapsl, Teae(OHHOI IIPOBOAKH, KOAKCHATBLHOTO Kabesst), IPOIOJKEHHOH OT IepBOro a0OHEHTCKOTO YCTPOICTBa MO
MOMELICHHIO AOOHEHTA;

5.2.3.2. TTonb30BaTenbCKOTO (OKOHEYHOT0) 060pyi0BaHNss AGOHEHTa (BKJIIOUAsi, HO HE OTPAaHUYUBASICH: IEPCOHATBHBIE KOMIIBIOTEPBI, HOYTOYKH, MOOHIBHBIC YCTPOICTBA, TEICBH3HOHHBIE
npueMHUKU co Smart TV, TeseBU3HOHHbBIE MPUCTABKH, TOYKH JOCTYIIA, CETeBbIE KapThl, HoBTOpUTEH/penutepbl Wi-Fi-curnana);

5.2.3.3. JlokanbHoii BeruncautensHoi cetr (JIBC) AGoneHTa, pyHKIIMOHUPOBaHHS MPOTOKONOB JOMAIIHEH/KOPIIOPATHBHOI CeTH U pacnpenencHus IP-anpecoB BHyTpH ceTn AOOHEHTa;

5.2.3.4. TIporpaMMHOro oOecreueHus, ONEePalMOHHBIX CUCTEM, aHTHBHUPYCHBIX KOMILIEKCOB, ceTeBbIX dkpaHoB (firewall) n npaiiBepoB ceTeBbIX MHTEp(EHCOB, yCTAHOBICHHBIX HA
OKOHEYHBIX YCTPOHCTBaX AOOHEHTa;

5.2.3.5. KauecTBa, CTaOUILHOCTH M CKOPOCTH Nepeayn JaHHBIX BHYTPHU IIOMELIEHHS [PU HCII0Nb30BaHUK GecripoBoHoi TexHomornu Wi-Fi, 06yciioBieHHbIX GU3HIECKUMHE [PerpaiaMmu
(cTeHaMH, TIEPEKPBHITHIMH), B3aMMHBIMH PaIHIOIIOMEXaMHU OT CTOPOHHUX CETel 1 ObITOBOI TEXHUKH, a TAK)KE TEXHUYECKUMH OTPAaHUYEHUSIMHU PaHOMO/IY/IeH OKOHEUHBIX YCTPOHCTB AOOHEHTa.

5.2.4. Orpannuenue otBeTcTBeHHOCTH Omneparopa.

Oneparop He HECET OTBETCTBEHHOCTHU 3a IEPEphIBbI B OKA3aHUU YCIYT CBSI3H, CHIKEHHE CKOPOCTH oOMeHa mH(popMaluel, NoTepio NMaKkeToB MIIM yXYAIIEHHE KauecTBa CEpBUCOB,
BBI3BaHHBIC:

5.2.4.1. MexaHH4YeCKUM MOBPEXKICHUEM KaGeIbHbIX IMHUN CBA3H BHYTPH HOMEIeHHs: AGOHEHTa, IPOM3O0LIEIIINM BCICACTBHE AeiicTBuil (Oe3aeiicTBUs) caMoro AGOHEHTa 100 TPEeTbHX
NI, 33 JeHCTBHA KOTOphIX OnepaTop He OTBEYAET;

5.2.4.2. HeucnpaBHOCTbIO, HEKOPPEKTHOH HACTPOUKOM MM HECOBMECTUMOCTBIO OKOHEYHOTO 000PYI0BaHUS HIIM IIPOrPAMMHOr0 obecrieyeHusi AGOHEHTa;

5.2.4.3. HapyuieHueM >/1eKTPONTUTAHHS B IIOMEIIEHNH AGOHEHTA, TIPHBEIIINM K 00€CTOUMBAHHIO TIEPBOTO ADOHEHTCKOTO YCTPOHCTBA MM IepudepHitHoro 060py10BaHH;

5.2.4.4. HecaHKUMOHMPOBAaHHBIM BMEIIATEILCTBOM AOOHEHTa WM TPETbUX JIHMI[ B 3aBOJACKHME KOH(UIypauuu M napameTpbl paboThl IEpBOro abOHEHTCKOrO YCTpPOMCTBA,
npenocTasieHHoro Oneparopom;

5.2.4.5. 3apaxkeHHUEeM OKOHEYHOTo 060pyI0BaHus AGOHEHTA BPEOHOCHBIM IIPOrPaMMHBIM 0OecTiedeHueM (BUpycaMH, criaM-00TaMu), BbI3BABILMM HAapa3HUTHBINH TpaduK 1K OJ0KMPOBKY
CETEBBIX TIOPTOB.

5.2.5. Bble3n Texuuueckoro crenuanucta Oneparopa 1o 3asBke AGOHEHTa 0 HEUCIIPABHOCTH CBSI3H, B X0/1€ KOTOPOTO YCTAHOBIICHO, YTO aBapus JIHOO yXy/IIeHHe KauecTBa 00yCII0BIECHbI
(akTopaMH B 30HE OTBETCTBEHHOCTH AGOHEHTA (3a IpeeIaMH NIepPBOro aDOHEHTCKOTO yCTPONCTBA), a TAKXKE Ha JIMHUM CBA3M B IPAHMIAX TTOMENIeHHS AGOHEHTa JI0 IIEPBOr0 ADOHEHTCKOTO
YCTpOICTBa, B Cllyyae eciu OyeT YCTAHOBJICHO, YTO MOBPEKICHNE JIMHAM CBSI3U HAa YKAa3aHHOM Y4YacTKe SBHJIOCH CIIEICTBUEM BHELIHMX MEXaHHYE CKHX TTOBPEXKIACHHUN JNHUHU CBS3H (0OPBHIB,
MOBPEKJICHHE LIEJTIOCTHOCTH KaOesst CBSA3H M T.I1.), SIBJSETCS BO3ME3IHOM TEXHUYECKOH yCIIyroi U MOAIEKHUT oI1aTe AOOHEHTOM B COOTBETCTBHH C ACHCTBYIONIMM npeiickypantom Oneparopa.

5.3.ABOHEHT o6ecrneunBaeT COXpaHHOCTb y4ETHBIX HMEH U mapoieid, nepenanusix eMmy OIIEPATOPOM. B ciydae yrepu nmapois G0 HECaHKIIHOH UPOBAHHOMN PabOThI MO YUSTHBIM

5.3.ABOHEHT o6ecrieunBaeT COXpaHHOCTb YUETHBIX UMEH U naposei, nepeaannbix emy OIIEPATOPOM. B ciyuae yrepu naposs 1160 HeCaHKIMOHUPOBAHHOM paboThI 110/ Y4ETHBIM
nmeHeM u napoaeM ABOHEHTA OITEPATOP npenocrasiser ABOHEHTY apyroii napons.

5.4.CTOpOHBI HECYT OTBETCTBEHHOCTH TOJIBKO 32 yIIepO, IPUYMHEHHBIH B PE3yJIbTaTe BUHOBHBIX JICHCTBUIL.

5.5. 3a HeMCIIONHEHNE NN HEHAIeXKalllee HCTIONHEHNe 00s13aTenbeTs 10 goropopy OITIEPATOP wecer orsercTBeHHOCTH epes ABOHEHTOM B crieyromux ciydasx:

a) HapyIIEHHe CPOKOB IIPEIOCTABICHHU JOCTYIA K CETH IIepelaul JAHHBIX C UCII0JIb30BAHUEM A00HEHTCKOI JIMHNH;
6) HapylIeHHE TIPELYCMOTPEHHBIX IOTOBOPOM CPOKOB OKa3aHMS TEIE€MATHIECKHUX YCITYT CBA3H;
B) HEOKA3aHUE TEJIEMATHUECKHX YCIIYT CBSI3H, IIPElyCMOTPEHHBIX JI0TOBOPOM;
T) HEKaYeCTBEHHOE OKa3aHHE TeIeMaTHIECKHX yCIyT CBSA3H;
1) HapyIIeHHE YCTaHOBJICHHBIX OrpaHH4eHMil Ha pacnpoctpaHeHue cenenuit 00 ABOHEHTE-rpaxnanune, craBumx usBectHeiMu OIIEPATOPY cBsizu BBHAY HCHOJIHEHHS
JIOTOBOPA.
5.6. ITpn mapymenun OTTEPATOPOM ycTaHOBIIGHHBIX CPOKOB OKa3aHHUs TeneMarnueckux ycuyr cessu, ABOHEHT no cBoemy BBIOOpY BHpaBe:

a) HazHaunth OIIEPATOPY cBsi3u HOBBIH CPOK, B TEUCHHE KOTOPOTO I0JKHA OBITh OKa3aHa TeJieMaTH4eckas Ycimyra CBsi3H;
6) MOPYYNTh OKa3aHHE TEIEMATHYECKUX YCIIYT CBS3M TPETHUM JIMIAM 3a pa3yMHyI0 ieHy 1 noTpe6oBars o OITEPATOPA cBsizi BO3MEILCHNUSI TIOHECEHHBIX PACXOJIOB;
B) 6E3BO3ME3IHOTO YCTPAHEHHUsI HEJJOCTATKOB, BBISIBIICHHBIX P OKA3aHUH TEJIEMATHYECKHX YCIIYT CBS3H;

T) HOTpe6oBaTh YMEHBIICHHS CTOMMOCTH TENIEMAaTHUECKUX YCIIyT CBSI3H;

1) PaCTOPTHYTh JJOTOBOP.

5.7. Tlpu HapyIICHHH CPOKOB IpPEJOCTaBICHHS A0CTyma K cetn nepenaun gaHHbIX OITEPATOP ymnaunBaer ABOHEHTY meycroiiky B pa3smepe 3% (Tpex MpOLEHTOB) IUIATBI 3a
NPENOCTaBIeHHE NOCTYIA K CETH Nepeiaun JaHHbIX 32 KaXKIblil IeHb MPOCPOUKH BILIOTH 10 Hayasia obecreyeHus JoCTyIa K CeTH Nepe/iauu JaHHbIX, HO He OoJiee pa3Mepa IpeaycMOTPEeHHON
JIOTOBOPOM IIIATHI.

5.8. B ciyuae napymennsi OIIEPATOPOM ycTaHOBIEHHBIX CPOKOB OKa3aHMsi Tenemarnueckux Yemyr cessu, ABOHEHT BopaBe TpeGoBarh MOJHOTO BO3MEIICHUS YOBITKOB,
MPUYHHEHHBIX UM B CBSI3M C HapYLICHHEM YKa3aHHBIX CPOKOB.

5.9. B ciyuae Hapymiennst OneparopoM yCTaHOBIICHHbBIX OTPaHUYEHHUN Ha PacIIpOCTPaHEeHHUE CBeieHNH 00 AGOHEHTe, CTaBIIMX €My H3BECTHBIMU BBH/TY HCIIOJIHEHHUs 10oroBopa, Oneparop
1o TpeboBaHuio AGOHEHTa BO3MEIIACT IPHYNHEHHBIE STUMHU ACHCTBUSIMH YObITKH.

5.10. OTIEPATOP He HeceT OTBETCTBEHHOCTH 3a COZieprkaHie HHpopMaln, nepenasaemoii (nomyuaemoit) ABOHEHTOM mnpu 1nonbs30BaHHH TeJIGMATHYECKUMH YCITyraMH CBSI3H.

5.11. ABOHEHT necer orBerctBerHoCTb nepe OIIEPATOPOM B crnenyronux ciay4asx:

) HeoIIaTa, HeloJIHAS HIIM HECBOEBPEMEHHAs OIIATa TEIEMaTHUECKUX YCIIyT CBS3H;

0) HapyLIeHHe MPaBUJI SKCILTYaTalllK M10JIb30BATEIBCKOTO (OKOHEUHOT0) 000py10oBanus U (1iin) aOOHEHTCKOTO TepMHUHAIIA;

B) HapyIICHUE 3alPeTa Ha IOJKJII0UEHHUE M0JIb30BATEIBCKOTO (OKOHEYHOT0) 000PY/I0BAaHNS, HE COOTBETCTBYIONIETO YCTAHOBJICHHBIM TPEOOBAHMSAM;
T) COBEpILEHHE ISHCTBHMN, IPUBOMSIIMX K HApyIIEHHIO QYHKIIHOHUPOBAaHUS cpelcTB cBsi3u u cetu cBsizu OIIEPATOPA cBs3u.

5.12. B ciyuasx, ykazaHHbIX B myHkTe 5.11. Hactosmiero noroopa, OTIEPATOP BnpaBe 0OpaTHTECS B Cy C MCKOM O BO3MEIIEHHH YOBITKOB, TPUYMHEHHBIX TAKHMMH JEHCTBHSAMU
ABOHEHTA.

5.13. B cityyae HeomnaThl, HEMOJIHONH MIIM HECBOEBPEMEHHOI omarkl Tejematnueckux yenyr ceasu ABOHEHT ynnaunsaer OITIEPATOPY cBssu Heycroiiky B pasmepe 1% (oanoro
MPOLIEHTA) CTOMMOCTH HEOILIAYEHHBIX, OIUIAYEHHBIX B HEMOTHOM O0BbEME MM HECBOEBPEMEHHO OIUIAYEHHBIX TEIEMAaTHUECKHX YCIIYr CBSI3U, 32 KaXAbIH JeHb IPOCPOYKH BIUIOTH [0 AHS
HOTalIeHNs 3a/10JDKEHHOCTH, HO He 6oJiee CyMMBI, ITOJUIeKAIIeH oruiare.

5.14. B ciay4ae HempencTaBlIeHHs, HEMOIHOTO MM HECBOEBPEMEHHOTO NpecTaBiIeHns nHpopMauu o6 okazanun tenemarndyeckux Yeayr cessu ABOHEHT Bnpase oTkasarbcs oT
HCIOJHEHHUs I0TOBOPA U 0OPATHTHCA B CYJl C HCKOM O BO3BPATe CPEJICTB, YIUIAYEHHBIX 32 OKA3aHHBIE TEJIEMAaTHUECKHE YCITyTt CBSA3H, U O BO3MEIICHUH TOHECEHHBIX YObITKOB.

5.15. Tlockonbky MHTEpHET sBIseTCS JOOPOBOILHBIM 00beIMHeHHEM pasniuHbIx ceteid, OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a HOPMaibHOE (QYHKIIMOHMPOBAHHE M JOCTYITHOCTh
OT/ENIBHBIX CETMEHTOB CETH Nepeau AaHHbIX U TenemMarnueckux ciayx0. OIIEPATOP ne rapanTupyeT BO3MOKHOCTh HH(OPMALMOHHOTO OOMEHA C TEMH Y3JIaMH H CepBepaMH, KOTOpbIe
BPEMEHHO HJIM TIOCTOSHHO HE JIOCTYITHBI YePe3 CeTh Nepeiauy JJAHHBIX U TEIEeMaTHUECKNX CITyxO.

5.16. ABOHEHT npunnmaet Ha ce0sl HONHYIO OTBETCTBEHHOCTb H PUCKH, CBA3AHHBIE C UCIIONb30BAHUEM MAaTEpHUaIoB, MHOOPMALIMH, PEKIaMBI, OTyYEeHHBIX UM B CETH MePEeayn JaHHBIX
U TEJNIEeMAaTHYECKUX CITYKO.

5.17. OIIEPATOP ocBoGoXkaaeTcst OT OTBETCTBEHHOCTH, CBA3aHHOM C 3a[ePKKaMH U TIepedOosiMH, TPOUCXOASAIIMMH MO IPUYMHAM, KOTOPbIe HAXOAATCS BHE C)epbl pasyMHOTO KOHTPOJIS
co croponsl OTTEPATOPA, a nMeHHO: ¢ pa3MelleHeM, OTyYeHHeM WM HEeoTydeHNneM JIF060ro coobuen s, HHpOPMAIHH, IPOrPaMMHOTO 00ECTIed éHHs MM JIPYTHX MaTepHajIOB B CETH
WHTepHeT apyruMu Juiamu, uenomibsyomumMi ¢ cankiuun ABOHEHTA ero ums mone30Bartess U HapoJib, IPSIMBIM WIH KOCBEHHBIM yiiepbom, npuunaeHHbsiM ABOHEHTY B pesynbrate
MCTIONB30BaHAS MIIM HEBO3MOKHOCTH TIOJb30BaHHS YCIIyraMH, B Pe3y/bTaTe OIIMOOK, MPOITyCKOB, IIEPephIBOB B paboTe, ynaneHnu ($aiinos, n3MeHeHus QyHKIMI, 1edeKToB, 3a1epkek B
pabore, ciyuusminxcs He o Bue OITEPATOPA, a Taxoke CKOpOCTBIO Iepeadn JaHHbIX B VIHTepHeTe B 30HE ceTH nepenadn qaHHbix cropoHHux OIIEPATOPOB.

5.18. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a JCHCTBHS TPETHUX JIMII, PE3yIbTaTOM KOTOPHIX SBHJIACH TIOpYA IIPOrPaMMHOI 000NIOYKH, TEXHHYECKHX MIIN TIPOTPAMMHBIX CPEICTB
ABOHEHTA mi6o OITEPATOPA.

5.19. B yactu He yperymupoBaHHOI HacTOAIIMM J[OroBOpoM, CTOPOHBI 0ONAJAIOT MPABAMH, OOA3aHHOCTSIMM M HECYT OTBETCTBEHHOCTb 3d HX HapyIIeHHE B COOTBETCTBHHU C
JIeHCTBYIOIINM 3aKoHO/aTenbeTBOM Poccniickoit denepannu (B Tom uncne Penepanbhelit 3akoH "O cpsaszu” ot 07.07.2003 N 126-®3, ITlocranosnenue IIpasurensctsa PO ot 31.12.2021
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N 2607 "O6 yrBepskaenun [lpaBun okasanus Tenemarndeckux yciyr cessu” ; Ilocranosnenue IlpaButensctsa PO ot 31.12.2021 N 2606 "O6 ytBepxaeHuu [IpaBun okazaHus yciyr CBSI3H
o nepesiade AaHHbIX" ¥ HHBIMH HOPMaMHM JICHCTBYIONIETO 3aKOHONATEIbCTRA.
6. OBCTOSAATEJIBCTBA HEIMPEOOJIMMOM CHJIBI

6.1.JT106ast 13 CTOPOH HACTOSIIETO JOTOBOPa OCBOOOXK/ACTCS OT OTBETCTBEHHOCTH 33 €r0 HApYIICHUE, SCIU TAaKoe HapyIICHHE SBHJIOCH CICICTBUEM OOCTOATEILCTB HEPEOTONHMOl
CHUTBI, BO3HHKIIHX MOCTIE 3aKIIOYEHHUSI I0TOBOPA B Pe3y/IbTaTe COOBITHH, KOTOPIE CTOPOHBI HE MOIIM HH MPEABHACTD, HH MPEAOTBPATUTh PA3yMHBIMH MEPAMH.

6.2.K obcTosTeIbCTBAM HENPEOAOIUMOI CHITBI OTHOCATCS COOBITHSI, Ha KOTOPbIE CTOPOHBI HE MOI'YT OKa3blBaTh BIIMSIHHE, HalIPUMEp: 3eMIJICTPsICEHHUE, HABOJHEHHUE, I0XKap, yparaH, a
TaKKe BOCCTaHME, TpaXKIaHCKUE OecHopsaky, 3a0acTOBKA, aKThl TOCYAAapCTBEHHBIX OPraHOB, M3MEHEHHE KOMIETECHIMH TOCYAapCTBEHHOTO OpPraHa, YINONHOMOYEHHOTO OCYLIECTBIATH
JIMIEH3UPOBAHKE, BOCHHBIC ACHCTBHUS JIFOOOTO XapaKTepa, MPENsTCTBYIOIIHE BHITOIHEHHIO HACTOAIIETO JOTOBOpA.

7. CPOK JIEMICTBHUSI JOTOBOPA, PACTOPKEHHE, IPUOCTAHOBJIEHHE IOTOBOPA

7.1.Hacrosumii JloroBop 3aKk/JIH04€H C MOMEHTA TOAMHUCAHNUS Ha HEONPEIEIEHHBIN CPOK.

7.2. ABOHEHT Bnpase B 11t060€ BpeMs B OJHOCTOPOHHEM MOPSJIKE PACTOPIHYTh JOIOBOP MpPH YCI0BUH o1u1aThl UM noHeceHHbIX OTIEPATOPOM pacxoz0B 1o 0ka3zaHMIO eMy Yeiyr
cBs3u. [Tops0k OJHOCTOPOHHETO OTKa3a OT HCIIONHEHHs JOTOBOPA OMPEENIAETCs JOTOBOPOM.

7.3. Tlo nucemeHHomy 3asBieHHio ABOHEHTA, OITEPATOP cps3zu o0si3an 0e3 pacTop:KeHHs JJOroBopa NnpuocTaHoBuTh okazanue Yeiyru ABOHEHTY. Ilpu stom ¢ ABOHEHTA
B3HMAETCs ILIaTa 32 BECh IEPHOJ, YKa3aHHBIIl B 3asBJICHUH, B COOTBETCTBHU C YCTAHOBICHHBIM ISl TAKUX CIy4aeB Tapudom.

7.4.JleficTBuE 0roBOpa MOXKET OBITh IIPUOCTAHOBJICHO 110 NUchbMeHHOMY 3asBieHnio ABOHEHTA B ciydae cliauu B HaeM (1101HaeM), apeHy (cyOapeH/ly) IIOMelIeHuUs, B TOM YK clie
JKIJIOTO TIOMEIIEHHs, B KOTOPOM YCTaHOBJICHO 00OpYyIOBaHHE, HAa CPOK ACHCTBUS JOroBopa HaiiMa (momHaiima), apenus! (cy6apenmsl). C HaHnMarteneM (IIOAHAHUMATENEM), apEHAATOPOM
(cybapeHaTopoM) OMEIEHHsI, B KOTOPOM YCTaHOBIICHO 000pYI0BaHUE, MOXKET ObITh 3aKJIIOUEH JOTOBOP HA CPOK JEHCTBHSA J0roBopa Halima (1oaHaliMa), apeH bl (CyOapeH ibl) ¢ BbIACICHHEM
JUISL 9THX LeJIeH TOTO JKe YHHKAJIBHOTO KOjla HACHTH(UKALIH, YTO OBbUT BBIIC/ICH MPH 3aKIIFOUYSHUH J0TOBOPA, ASHCTBHE KOTOPOTO MIPHOCTAHABIHBACTCS.

7.5. Oneparop UMeeT NpaBo NPEKPATHTh JAeiCTBHE HACTOSIIETO I0roBOpa 110 CBOCH MHULIMATHBE B ClIyyae HapylIeHHs a0OHEHTOM TPeOOBAHMI1, yCTaHOBJICHHBIX JIOTOBOPOM, B TOM YHCIIe
CpOKa OIIaThl OKAa3aHHBIX YCIYT, B Cllydyae, €ClH yKa3aHHbIC HAapyIICHHs He OyIyT ycTpaHeHbl aOOHEHTOM B TeueHHe 6 (LIECTH MECSLEB) C AaThl MOTYYeHHs] aDOHEHTOM MHCHMEHHOTO
yBeIOMIIeHHS 0 HamepeHnn Oneparopa NPHOCTAaHOBHTH OKa3aHUE YCIIYT M MHBIX CIIydasX, IPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM PD.

7.6.BHeceHne M3MEHEHHIT B JI0TOBOP, 3aK/IIOYCHHBIN B MMCbMEHHON (OpMe, B TOM YHCIIC KACAIOIIMXCS M3MCHEHHsI aDOHEHTOM CHCTEMBbI OILIAThI YCIYT CBs3H, 0hopMIIsieTcs: myTeM
3aKJTIOYEHNUS IOTIONHUTEIBHOTO COINIAICH S K HACTOAIIEMY JIOTOBOPY.

7.7.B ciyuae npekpalieHus IeHCTBUs 10ropopa, npekpaiaercs ucnonHenne OITEPATOPOM casi3u o6s3aresnbets 1o obecnedenuto uist ABOHEHTA Bo3moxxHOCTH 1ocTyna K Yeiryram
CBSI3H.

7.8.B cinyqae npekpaienns y ABOHEHTA npaBa BnajieHus: WM [0JIb30BaHMS ITOMEILEHHEM, B KOTOPOM yCTaHOBJIEHO obopynosaHue, goroop ¢ ABOHEHTOM mnpekpamiaercs.

8. MOPSAIOK NPEBSABJIEHNSI U PACCMOTPEHWS TIPETEH3UIT

8.1, ABOHEHT BnpaBe o0xanoBarh peleHus 1 aAeicTaus (0e31eiicTBre) oneparopa cBs3H, CBI3aHHbIE C OKa3aHUEM YCIIYT CBSA3H.

8.2.Paccmorpenne xano6st ABOHEHTA ocyiuecTisieTcs: B HOpSIIKE, YCTAHOBICHHOM 3aKOHOAATebeTBOM Poccuiickoit denepannn.

8.3.Ipu HeucnonHeHun MM HeHajuiexkameM ucnonHenudn OIIEPATOPOM cpssu o0s3arenbeTB mo okazanuio ycnyr ez, ABOHEHT u (unm) nonp3osarens 1o oOpauieHus B Cy
npenbssiasier OTIEPATOPY cBsizu nmperteH3uio.

8.4. IlpereH3us NpeAbIBIACTCS B MUCbMEHHOM (opMe U MOUISKUT peructpanuu B aeHs nonydeHus OIIEPATOPOM cesizu.

8.5.IIpeTeH3uu 1O BONpPOCAM, CBS3aHHBIM C OTKa30M B OKa3aHWHM YCIyTr CBSI3M, HECBOCBPEMEHHBIM MM HEHAJUICKAILHM HCIIONHEHHEM 0053aTelIbCTB, BHITCKAIOUIMX M3 J0TOBOPA,
TIPEABSBIAIOTCS B TEUCHHE 6 MECALIEB CO JIHS OKa3aHMUs YCIIYT CBSI3U MO Mepeiade TaHHbIX, OTKa3a B X OKa3aHHU WIIM BBICTABICHUS CUETa 32 OKa3aHHYIO YCIIYTY.

8.6.K nmpeTeH3uu npuiaraloTcs KOIus 10roBopa, a Takke HHble HEOOXOAMMBIE JUIsl PACCMOTPEHHs IPETEH3MH 110 CYIIECTBY JJOKYMEHTbI, B KOTOPBIX JOJKHbI ObITh YKa3aHbl CBEICHHS O
HEHCIIONHEHNH WITH HEHAJIEXKAIEM HCIIONHEHUH 00513aTeIbCTB 0 0TOBOPY, a B CIIydae NMPEAbSBICHUS IPETEH3MH 0 BO3MEIICHHH yIepOa — o (hakTe u pasmMepe NPHINHEHHOTO yiepoa.

8.7. OIIEPATOP 06s13aH paccMOTpeTh IPETeH3HI0 B Cpok He Goinee 30 (TpuaLaTH) KaJeHIapHbIX AHEH ¢ JaThl €€ PerucTpaluy.

8.8. O pesynbrarax paccmorpenus nperen3nn OITEPATOP cBsi3u JomkeH COOOIIMTE B MICbMEHHOMH dopme npexbsapusiiemy ee ABOHEHTY.

8.9. B cityuae, eciu nperensus 6bu1a npusHana OIIEPATOPOM cBsi3u 000CHOBaHHOM, BbIsIBIICHHbIE HEOCTATKHU HOUIEKAT YCTPAHEHUIO B Pa3yMHbIH CPOK.

8.9.1. Tpe6oBanue ABOHEHTA 06 yMeHbILIECHHN pa3Mepa OIIaThl OKAa3aHHBIX YCIIYT CBSI3H, O BO3MEIICHHH PACXOOB 110 YCTPAHEHHIO HEJOCTATKOB CBOMMHM CHIAMH WIIH TPETBUMHU
JIMIIaMH, @ TaK JKe O BO3BPATE yIUIAYECHHBIX 32 OKa3aHHbIE YCIYIH CBA3U CPEICTB M BO3MENICHNH YOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKA30M OT IIPEeJOCTABICHUs YCIYT CBSA3H, IPH3HAHHbIE
OITEPATOPOM 060CHOBaHHBIMH, HOAJIEKAT YAOBICTBOPEHHIO B 10 (I€CSTH)-THEBHBINH CPOK C AaThl IPU3HAHUSA UX 00OCHOBAHHBIMH.

8.10.I1pu OTKIOHEHNH NPETEH3UU HOIHOCTHIO MIIM YACTHYHO JIMOO0 HENOIyYeHHH OTBETA B yCTAaHOBJICHHBIH /u1s ee pacemorpenus cpok, ABOHEHT umeer npaBo npeassiBUTh HCK B CyJI.

9. PACCBIJIKA 1 OBPABOTKA NEPCOHAJIBHBIX JAHHBIX

9.1. B coorBercTBHH cO cT. 6. DenepanbHoro 3akona ot 27.07.2006 Ne 152-03 «O nepconanbhbix gaHHbX» OIIEPATOP B nepuoj ¢ MoMeHTa 3akiiodeHus JJoroopa u 10 CpoKoB,
YCTAHOBJICHHBIX HOPMAaTHBHBIMH JOKYMCHTAMH, B TEYCHHE KOTOPHIX OH 00s3aH XxpaHuTh uHMopmaumuio o6 ABOHEHTE u oka3aHHbIX Yciyrax, Ha OCHOBaHHM HaHHOro Jlorosopa
obpabarbiBaeT ykazanusie B JloroBope nepconanbhbie JaHusie ABOHEHTA, (B ToM unciie gamuius, UM, OTYECTBO, JaTa POXKICHMS, HOMEp Maclopra, Apyrue MacrnopTHbIe JaHHbIC WK
JIaHHBIE MHOTO JIOKYMEHTa, YIOCTOBEPSIOIIEro JHYHOCTb, aJ[PeC PErHCTpalliy, afpec (paKTHYECKOTO MPOXKHBAHHSA, HOMEp TeledoHa, agpec 3IEKTPOHHOW IMOYTHI) C NMOMOIIBIO CBOUX
NPOrpaMMHO-aINIapaTHeIX cpeacTs. [1ox 06paboTKol IepCOHANBHBIX JaHHBIX TOHUMAIOTCS AeiCTBUS (OIepaliy) UK COBOKYITHOCTb JEHCTBHIA (Olepaliuii), COBEPIIAEMbIX C HCIIOIB30BAHUEM
CPEZACTB aBTOMATU3aLUK MM O€3 HCIIONIb30BAHMS TAKUX CPEACTB C MEPCOHAIBHBIMH JAaHHBIMH, BKIIOUYasi cOOp, 3aliCh, CHCTEMAaTH3aLMIO, HAKOTUICHHE, XpPaHEHNEe, yTOYHEeHHe (0OHOBIICHHUE,
U3MEHEHHUE), U3BJICYCHHE, HCIOIb30BaHUE, Iiepeaady (B TOM YMCIe HPEJOCTaBIeHUe, JOCTYIl, 32 HCKIIIOYEHHEM PaclpOCTPaHEHHs MEPCOHAIBHBIX NAaHHBIX HEOIPEIEICHHOMY KpYTy JIHIL),
o0e3unBaHKe, OJIOKUPOBAHNE, YIAICHHE, YHHUYTOXKCHHE IIEPCOHANIBHBIX NaHHBIX.

9.2. OIIEPATOP unu ynoiHOMOYEHHOE MM TPEThE JIMIO BIIPaBe OTMPABIATL HA HOMEP MOOMIIBHOTrO TenedoHa u/unu mouToBbli snekrponnslii  anpec ABOHEHTA, ykaszanusie B
HACTOSIIIEM JIOTOBOPE COOOMICHHSI MH(OPMALMOHHOTO M PEKIaMHOTO XapaKTepa, B TOM YHCIIe O TPEeUIOKEHHSX, 00 aKIUsX, O COCTOSHUHU OanaHca, o Gnokuposke, 00 yciayrax OTTEPATOPA
U T.A. (1ajee — «PacchuIkay).

9.3. Honnuceias nacrosiuit norosop, ABOHEHT JJAET / HE JAET (uenyxnoe 3auepknyTh) cBoe coracue Ha nomyuenue or OTTIEPATOPA uiy ynoiHOMOYEHHBIX MM TPETBHX
JIMIL PACCBUIKM, TIOCPENCTBOM OTHPABIEHUS COOOLIEHHI Ha HOMep MOOHIbHOTO TenedoHa W/HIM mo4ToBbIH dnekTpoHHbId agpec ABOHEHTA, yka3aHHble B HACTOSIIEM JOTrOBOPE, B
cootBeTcTBHHU ¢ Tabiuueii Nel:

Tabnnua Nel

COIaceH I HE CorlaceH

HaunmeHoBaHue HHOpMaLUH
OTMETUTb 3HaKoM V

Hndopmanus, cBsi3aHHAs C UCIIOIHEHUEM JI0TOBOPA, B TOM YHCIIe HU3KHUI OanaHc, OlOKMPOBKA U T.J.

Mpennoxenus OITEPATOPA

Nudopmarmonnsie coobienns 06 ycmyrax OITEPATOPA

Pexmamuble coobmmenns o6 ycmyrax OITEPATOPA

9.4. ABOHEHT coramaercsi / OTKa3bIBaeTCsl (HyKHOE NONYEPKHYTb) HAa HCIOIb30BAHHE CBEJCHMI O HEM NpH HMH(OPMALMOHHO-CIPABOYHOM OOCIY)KHBAHHH.
/ (moxnuce/pacinppoBka).
Coracue Ha pacChUIKy ACHCTBYET Ha BECh MEPHOA ACHCTBUS HACTOSMLIEro 10roBopa uin 10 MomenTa or3piBa ABOHEHTOM nannoro cornacus. B cirydae oT3biBa cortacus, paccbuika
HE OCYILECTBIISIETCS.
9.5. ABOHEHT noxrsepxnaer n 3aBepsetr OITEPATOPA, uro ykazannsie ABOHEHTOM B HacTosIEM 10TOBOPE CBEICHNS, B TOM YHCIIe HOMEP MOOHIIBHOTO Tene(hOHa H/HTH MOYTOBKII
57IEKTPOHHBIH aJpec T0CTOBEPHBI, YTO HOMEP MOOMJIBHOTO Teae(OHa /UM MOYTOBbIN SIEKTPOHHBIN aJpec NPUHALIEKUT eMy U HUKOMY Jpyromy. B ciyuas memoctoBepHOCTH CBeleHMI
1/WTM NPUHAIEKHOCTH MOOHMIIBHOTO Tele()OHa H/UIIM TTOYTOBOTO JIEKTPOHHOTO ajipeca APYTroMy JIHILY, BCIO OTBETCTBEHHOCTh, BOBHHKIIIYIO C IJAHHEIMH 00cTosiTenbcTBaMu, HeceT ABOHEHT.

10. MIPOYHE YCJIOBUS

10.1 Cropowsl ¢ yuerom 11.2 cT. 160 I'paxknanckoro kojekca P®, mpHILm K cornacuio 06 NCIONb30BaHAM B HACTOsANIEM J{OroBOpe M CONyTCTBYIOMHMX €My JJOKyMEHTOB (haKCHMUIBHOM
noamucu Oneparopa (nanee - hakcumuie), UMEIOIIeH paBHYIO I0PHANYECKYIO CHITy Hapsay ¢ cOOCTBEHHOPY4HOH nmoanuckio. ITo TpeGoBannio CTOPOHBI MITH UHBIX YIOTHOMOYEHHBIX JIMII,
JIOKYMEHT, HOJIIIMCAHHEI C HCIIONb30BaHNEM (haKCHMHIIE, TIOJIIKHUT 3aMEHE Ha JIOKYMEHT NOJNNCAHHbI COOCTBEHHOI MOINCEIO, B TedeHHe 14 JHeH ¢ MOMEHTa IPeIbABICHNs THCHMEHHOTO
TpeboBanns Croponsl, PakcuMuiIe mpocTapisieTcst CHHUM ((GHONETOBBIM, YEPHBIM H T.I1.) IBeToM. OnepaTop BIpaBe MO CBOEMY YCMOTPEHHUIO H3MEHSTH LIBET (haKCUMHIIE.

10.2. HoanuceiBas jnorosop, ABOHEHT naer cBoe cornacue Ha 0e3BO3ME3HOE pa3MelleHHe 0O0Opy/IOBaHHs CBSA3M, HA NPOKIAJKY JHMHHI CBS3M 10 OKOHEYHOIo 0OOpYJIOBAaHHS B
TIOMEIIEHHSX, ABISIONMXCS OOIIMM HMYIIECTBOM COOCTBEHHHKOB B MHOTOKBAaPTHPHOM JKHJIOM JIOME B COOTBETCTBUH C M. 1 cT. 36 XKunnmuoro xogexca P® no mecty npoxuBaHus aboHeHTa.

10.3.B ciyuae, eciu BHECEHHE U3MEHEHUI B JOrOBOP MOBIEKI0 HeoOxoaumocTs BoinoaHerust OITIEPATOPOM cBsizu cOOTBETCTBYOIINX paboT, TH pabOThI MOUIEKAT OIIaTe CTOPOHOM,
110 MHUIMATHBE KOTOPOii OBIIN BHECEHBI M3MEHEHHS B JIOTOBOD.

10.4. Ilpunoxxenue k goroopy (Ne 1) sBIseTCS HEOTHEMIIEMOH YaCThIO HACTOSILETO 0TOBOPA.

10.5. Bo BceM oCTabHOM, 4TO HE MPETYCMOTPEHO HACTOSIIMM 10roBOpoM, CTOPOHBI PyKOBOJICTBYIOTCS HOPMAaMH JIEHCTBYIONIEro 3akoHonarenbcTBo Poceuiickoii denepanun.

10.6. JIoroBop cOCTaBJIeH B JBYX K3eMILIAPAX, HMEIOIINX OAMHAKOBYIO IOPHANYECKYIO CHITY, O OJHOMY JUISl KaXKIO0i 3 CTOPOH.

10. PEKBU3UTHBI CTOPOH

Omneparop AOOHEHT




000 «<cMAKCHMA +»

IOpunmaeckuit anpec: 662970, KpacHospekuii kpaii,
. JKenesnoropck, np-kt Kypuarosa, a. 49, iom. 16;
[TouToBsIii anpec: 662970, KpacHosipckuii kpai,

r. JKenesnoropck, np-kt Kypuarosa, z. 49, mom. 16;
MHH 2452046029 KIIIT 245201001

OI'PH 1182468032196

P/c: 40702810323300003785

Bank: ®UITMAJ "HOBOCUBUPCKUI" AO "AJIb®A-BAHK"
BUK: 045004774

K/c: 30101810600000000774

ren: 8 (3919) 769-656

AupekTop M. C. [Ipsayk

M.II

DOHO

Jlata poxaeHus

Kont. Ten e-mail:

IAZIpec peruCTpaIyH: T.

YL L I , KB s
|Apec yCTaHOBKH I10J1b30BAaTENILCKOT0 (OKOHEYHOr0) 000py10BaHUs
(coBmagaer ¢ agpecom peructpaunnl) r. N

yiL. , I , KB s

[lacmopt Ne , BBIJIaH

K/ Jlata

C unpopmarmeii, HeoO6XoxUMON 111 3aKoueHus Jorosopa, TapudHbIMU IIIaHAMH M YCIIOBHSAMH BBIOpaHH
MapKEeTHHIOBO aKLUHK (B Cily4ae 3aKJIIOUCHHUs J0IrOBOPa Ha YCIOBUSAX MapKETHHIOBOM aKIIMK) O3HAKOMJICH,
COTJIaCEH U 065{3le0]> HX BBITIOJTHATH.

Ioanucek (PHO)




Hpunoxenue Ne 1

k Jlorosopy Ne

Ha OKa3aHHE TEIEeMaTHYECKUX YCIyT CBI3U
U YCIIYT CBSI3H 110 Iepeayue JaHHbIX

¢ DU3HUYECKUM JIUIIOM

oT « » 202_r
Agnpec mnpenocraBienus goctyna k cetu OIIEPATOPA wu okasaHus Yemyru:  KpacHospckuii  kpail, T JKenesHoropck,
1. Tpenmocrasienne nocryna Kk cetu OIIEPATOPA (pa3oBas ycayra):
CTOMMOCTb MPEAOCTABICHHUS JOCTYIA K CETH (TIOIKIIIOUCHHS) pyo.
Topsinok omaTe B TeueHue 5 pabounx AHEH ¢ JAaThl 3aKIIFOUYEHHUS IOTOBOpa
CpoK IIpetocTaBIeH s JOCTYTIA K CETH U PETUCTPAINH B CETH
2. CronmmocTh YCayru:
Tapudnbli miaxn
CroumocTb (py0./MecsIr)
TTopsimok oriarel ABaHCOBBIH TIaTeX*
* - [lepBoHa4aNIbHBIIT aBAHCOBBIH [LIATEXK BHOCHTCS B ICHb 3aKJIFOYCHHUSI HACTOSIIETO JOrOBOPa M COCTABIACT - pyO0., KOTOpbIE 3a4UCIISAIOTCS Ha JIULEBON
cuer ABOHEHTA.
3. Yeayru no npesnocrapiieHnio peajibHbix IP-apecos:
Peanpnsrit [P-agpec CroumocTb (py0./Mecsiir)
4. Tlopsiaok goctyna K Yejayram
Wwms (Login) IP adress
DNS server
Macka noncetu (Mask)
103 (gateway)
JIn4HBIi KaOUHET stat.maxima.best
MHbopMaMoHHBIN caiiT www.maxima.best
ITopran «ITomomuy help.maxima.best
TenehoH Al COPaBOK U TEXHUYCCKOMN MOICPKKH 8 (3919) 769-656
AJIpec TEXHUYECKOH CITy:KOb [Ip-xt Kypuarosa, 1. 49, nom. 16
E-mail mail@maxima.best
5. TexHuuyeckue Moka3arelu, XapaKTepHu3ylollie KauecTBO YCIYT 110 Nepeaaye JaHHbIX
Ioka3zarenb 3HaueHue
0JIOCA NTPOITYCKAHUSI JIMHHUH CBSI3U B CETH Iepeady JAaHHBIX
HOTEpH MAKETOB HHPOPMAIINU He Gonee 1073
BpEMEHHBIE 3aIepKKH IPH Nepesade MakeToB HH(opManmu He 6onee 100
JIOCTOBEPHOCTH MepeAadn HH(POPMAIIH Kospduumenr ommbOk B  makerax
un(popmanuu He 6onee 10
UCTIOJTb3yeMbIe a00HEHTCKHE HHTep(dEiCh (Hy)KHOE OTMETHTD V) [ Fast Ethernet
[J Gigabit Ethernet
[ 10 Gigabit Ethernet
TIPOTOKOJIBI TIEpeavr JaHHBIX TCP/IP
Bup () obopynoBaHus

6. YcaoBus mpeaocTaBiieHHs] YCJIYIH:

1. Beimasa ABOHEHTY IP-agpeca, a Taioke HacTpoiika ApPYyrHX IapaMeTpoB, HEOOXOIMMBIX A paborsl B CeTH, OCYIIECTBIACTCS
OITEPATOPOM.

2. Bo mbexanne nmorepu padorociocodHoctd Cetn ABOHEHTAM 3anpemaercst ncnonb3oBars B CeTu:
cTekn npoTokoioB, ommmaHble 0T TCP/IP (NetBIOS, IPX/SPX u mp.);
cepsepsl DHCP;

PROXY -cepBepsl ;
cpezcTBa ceteBoil TpaHcsuuu agpecos (NAT/PAT).
Bo mbexanne morepu padorocmocooroctd Cetn ABOHEHTAM 3anpemaercst:
n3MeHaTh MAC-anpeca ceTeBbIX ILIaT;
paborars B Cetu nox [P-anpecom, ommunbiM oT BeimanHoro OTIEPATOPOM.

4. 3ampemnraercst pacrpocTtpaHiath B CeTH BpeIOHOCHBIE NPOTpaMMBI (BHPYCHI), a Takke CBOMM Oe3neiicTBHEM (HampuMmep, OTKa30M
«BBUICUUTHY» 3apakeHHbIe Tporpammbl, oTkpeiTbie ABOHEHTOM mns moctyma co croponsl apyrux ABOHEHTOB) cnocoGcTtBoBath uX
pacnpoCTpaHEeHuIo.

5. OIIEPATOP He Hecet oTBeTcTBeHHOCTH 32 neiicTBusi ABOHEHTA B cetu u Ha kommbioTepe. Bee npuunabl HepabotocnocobHocTr MK
ABOHEHTA no Bure ABOHEHTA (uexoppektnas pa6bota [1IK aGoHeHTa, BUPYCHI, TPOSHEI, MOBTOpHAs HacTpoiika [10, HenmpaBmiIbHOE BBEICHNE
JIOTHHA U MapoJis, HaCTPOHKa M YCTAaHOBKA JOIOJIHUTEIBHOTO 000pynoBaHus, u Jp.) BeicTaBsaioTcss O[IEPATOPOM kak 1onoiHATETbHBIE paboTHI,
u omtaunBarorcst ABOHEHTOM cornacuo Tapudam, pacrosioxeHHbIM Ha HHGOPMAIIMOHHOM TTOPTaje CETH.

6. Bce Bompocs! (3asBky, koHcynsrauuu 1 T.0.) ABOHEHT nonyuaet 1160 B oduce kommanuu: np-kt Kypuarosa, 1. 49, mom. 16 ¢ 9.30 mo
18.30 mbo mo Tem. 8 (3919) 769-656 (xpymiocyrodno). Bes momomnmtensHas mHopmarms Haxogurcst Ha caiite OIIEPATOPA:
www.maxima.best.

OIIEPATOP: ABOHEHT:

e o L0 0 0 o

/ M. C. Opstuyk / / /
[Momnucs / pacumdpoBka

« » 202 . « » 202 .
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