IIy6smmunas odepra (10roBop)
HA OKa3aHHe TeJIEeMATHYECKHUX YCJIYTI CBA3H U YCJIYI CBA3H IO NepeJavye JaHHbIX
c (l)l/Blfl‘leCKllM JIHIIOM

r. KpacHosipck « » 202 r.

OO01mecTBO ¢ OrpaHUYEHHOI 0TBETCTBEHHOCTBI0O «Makenma+» (000 «Makceuma+»), umenyemoe B fanpHeiimem «OIIEPATOPy, B nuue aupexropa [Jlpsuyk Muxaunna
CepreeBuua, JIeHCTBYIOLIEI HA OCHOBAaHUM Y CTaBa, C OJHOH CTOPOHBI,

nMeHyeMblit/uMenyemast B fanbHeiimem «KABOHEHT», ¢ 1pyroii cTopoHbl, 3aKJII0UMIN HACTOSIIHN JOTOBOP O HUKECIELYIOMIEM:

TEPMHMHBI U OIIPEJEJIEHUA

Yeayru — TeneMaTuuecKue yCIyr CBS3H M YCIIyTH CBSI3M 110 Nepe/iaue AaHHbIX, ONpe/eIEHHbIE B HACTOAILEM J0r0OBOpPE U IPUIIOKEHUAX K HeMy, okasbiBaeMble OTIEPATOPOM
ABOHEHTY.

Veinyru BKIIOUaoT B cedst:

a) moctyn k cetr cBsizu OTIEPATOPA;

6) noctyna k MHGOPMALMOHHBIM CHCTEMaM HH(OPMAILIMOHHO-TEIEKOMMYHHKALHOHHBIX CETEH, B TOM YHCIIe K ceTH MHTepHeT;

B) IIPHEMa U Tepe/laui TeJIEMaTHYECKHUX IEKTPOHHBIX COOOLCHUIA;

T) COCMHEHHII 0 CEeTH Nepeaut JaHHbBIX, 32 MCKIIOUYEHHEM COeIHMHEHUH U Lieleii epefiaun roIocoBoil HHpOpMaLnH;

J1) I0CTYIIa K YCIyraM Iepejjadn JaHHbIX, OKa3bIBAEMbIM JPYTUMH ONEPATOPAMU CBSI3H, CETH IIePe/laul JaHHbIX, KOTOPbIE B3aUMOACHCTBYIOT ¢ ceThio cBsizu OIIEPATOPA,

a TaKoke OeCIUIaTHBIE U KPYTIOCYTOUHbIE HH()OPMALHOHHO-CIIPAaBOYHbIE YCITyT ! (B COOTBETCTBHH C IocTaHOBIeHUAMH [IpaButensctBa PO ot 31.12.2021 Ne 2606 n ot 31.12.2021
Ne 2607):

a) MpeaoCcTaBIeHNe HHPOPMALNK O TapH(pax Ha YCIyTU CBSA3H, O TEPPUTOPUH OKA3AHUS YCIIYT CBSI3U (30HE 0OCITYKUBAHKS);

6) npenocrasienne ABOHEHTY undopMauuu o cOCTOSHUY €ro JIMLEBOTr0 CUeTa;

B) npueM oT ABOHEHTA u (uin) nonb3oBaterss ”HGOPMAIME O TEXHHYECKHX HEUCIPABHOCTSIX, MPEMATCTBYIOMIIX MOJIb30BAHHIO YCIyTaMHU CBS3H 110 TIepeiade JaHHbIX;

) npegocTaBiienre HHGopManuy 00 0Ka3bIBaEMbIX yCIIyrax CBA3H U HEOOXOJAMMBIX Pa3bsiCHEHUMH;

) IpeocTaBIeHNe HHPOPMALIHH O HACTPOIkax aOOHEHTCKOro TepMHHANA U (UIIH) TI0JIB30BaTENbCKOr0 (OKOHEYHOr0) 000pyJ0BaH s IS TOJIb30BAHHUS YCITyraMH CBSI3H.

Oka3zaHue ycIIyr cBA3U MOXeET conpoBokaathes okazanueM OIIEPATOPOM HHBIX yCIyr, TEXHOJIOIMYECKH HEPa3phIBHO CBA3aHHBIX C TEJIEMaTHYECKUMHU yCIYTaMU U yCIyraMu
CBSI3H 110 1lepeiaye JaHHbIX ¥ HANPABJICHHBIX HA TOBBIICHHE UX IOTPEOUTEICKOM LIEHHOCTH.

B cocras Venyr ve Bxoaut o6yuenne ABOHEHTA Hasbikam padotsl B cett MTHTEPHET, HacTpoiika 1 JMarHOCTHKa MEPCOHAIBHOTO KOMIBIOTEPA, yCTAaHOBKA, ANArHOCTHKA,
HACTpOiiKa MpOrpaMMHOro obecreyeHus Ha rnepcoHaibHoM Komibiotepe ABOHEHTA.

AyTeHTH(PMKANNOHHDBIE JaHHBIE — yHUKaIbHBIE JoruH (login) u mapons (password) ABOHEHTA, ucrions3yemsle aist octyma K JInaHOMy KabuHeTy u3 cet VHTepHeT win
JIOCTYIIa K COOTBETCTBYIOLIMM ycityraM, okasbiBaembiM OITEPATOPOM.

JIOrMH — YHUKAJIBHBIH KOJ ayTeHTH(HHKALMH (pEerucTpalinoHHoe uMs), npenoctasisembliit ABOHEHTY mis nonb3oBanust ycmyramu OTIEPATOPA.

IlapoJb — yHuKanbHbIi HA00P JTaTHHCKUX OYKB, LUdP, a Takke cUMBOIIOB, npeaoctasisieMelit ABOHEHTY mns nocryna x Yeinyram OIIEPATOPA.

JInunblii kaduHer — BeO-cTpanuua Ha caiite OIIEPATOPA, cozxepikaiiasi CTaTHCTHYECKYI0 HHPOpMannio 06 00beMax IOITYUYSHHBIX YCIyTr M TeKyIeM COCTosHUM JIuieBoro
cuera. Kpome Toro, Ha ykazanuoi crpanuiie ABOHEHT nmeer Bo3MOKHOCTb OIIMMCKM HA OKa3aHUE KOHKPETHBIX Yciyr, okasbiBaeMbix OITIEPATOPOM, unu oTKasa oT HUX.

Ha yka3zanHoii ctpanmie Takxke pasmernatorcs crnennansiele ypegominenus OITIEPATOPA s ABOHEHTA.

Asancosslii niaresx — Biecenne ABOHEHTOM nenexubix cpencts Ha pacuetHslit cuer OTIEPATOPA c ykasanuem nomepa Jlorosopa. Ilociie BHeceH s IEHEKHBIX CPEJICTB,
OIIEPATOP otpaskaeT HH(pOPMALMIO O BHECEHHBIX JCHEKHBIX cpeicTBax Ha jmueBoM cuere ABOHEHTA u cHumaer miarexu 3a okassiBaeMbie ABOHEHTY VYcenyrn, B Tom uncie 3a
IPENIOCTABICHHE 0CTYIA K CETH IePeaayt JaHHbIX.

AGoHeHTCKHUH JIHIEeBOIi cueT — peructp aHanutuyeckoro yyera OIIEPATOPA, npeana3HaueHHBbIi 1711 OTPAXKEHUS B yUeTe OIepaluii 10 HOCTYIICHUIO ICHEKHBIX CPEJICTB OT
ABOHEHTA u notpe6nenuto npenocrasisiembix OTIEPATOPOM ABOHEHTY Venyr.

IMoanucka Ha oxasanue ycayr — BoinonHenne ABOHEHTOM pneiicTBuid, nepednuciieHHbIX Ha COOTBETCTBYIoLIEH cTpanuie JInuHoro xabuHeTa, SBISIOIIMXCS 3aKa30M Ha
nonyyenne KoHKpeTHbIX ycayr OTIEPATOPA Ha ycnoBHsX COOTBETCTBYIOMIETO NPUIIOKEHHUS K JIOTOBOPY.

PacueTHbIii epUO — OTYETHBIN MeCsLl, B KOTOPOM ObLIM OKa3aHbl YCIyTH, COCTABIISIONINE IPEAMET HACTOSIIEr0 J0roBOpa.

Pe3epBupoBanue — 610KMpOBKa KaHaa cBs3u 1o nauimatiee ABOHEHTA, B ciiydae BpeMEHHOTO HEHCIIONB30BaHHs Y CIIyT.

1. OPEAMET JOI'OBOPA

1.1. OIIEPATOP oxa3biBaer ABOHEHTY VYcnyru Ha ycinoBHsIX HACTOSILErO 10roBopa U npuioxkeHuit k Hemy, a ABOHEHT o06si3yercs onsiaunBaTh OKa3blBaeMble Y CIYTrH B OPSIKE
1 Ha YCJIOBUSAX HACTOSIIETO JIOTOBOPA.

1.2. Anpec npenocrasnenus goctyna k cetu OIIEPATOPA, coctaB oka3biBaeMbIX Y CIIyT, HCIOJIb3yeMble HHTEP(EHCHI, CTOMMOCTB MPEJOCTABICHUS JOCTYIA K CETH, OPSAIOK JOCTyIa
Kk Ycnyram, texuuueckue xapakrepuctiuku ceth OIIEPATOPA onpenenstorcst B coorBerctBuu ¢ 3aseaenneM ABOHEHTA u cornacoseiBatorcst cropoHamu B Ilpunoxenun Ne 1 k
HACTOSILIEMY JIOTOBOPY.

1.3. ABOHEHTY moryr GbITh npeJjocTaBiIeHsl peaibHbie |P-ajpeca 3a 0TAeIbHYIO IIaTy.

1.4. OIIEPATOP oka3biBaeT Yciyru CBsI3U Ha OCHOBaHUH JIMIIEH3UH, IpenocTaBieHHbIX DenepanbHoi ciysx00i 110 Hag30py B cdepe cBsi3H, MH(HOPMALMOHHBIX TEXHOIOT M M MaCCOBBIX
KOMMYHHUKAIMH:

- Ne 167545 (J1030-00114-77/00108567) ot 27 urosst 2018 1. o 27 utonst 2028 r. Ha OKa3aHUE TEJIEMATHYECKUX YCIIYT CBS3H;

- Ne 167548 (J1030-00114-77/00108561) ot 27 nromnst 2018 r. o 27 utonst 2028 r. Ha OKa3aHHE yCIIYT CBSI3H T10 Iepeiaye JaHHBIX, 32 HCKIIOUCHHEM YCIIyT CBSI3U 110 Tiepeade JaHHbIX
JUISL LIeNel Iepeiauy rojlocoBoi nHbopMaLuu.

1.5.Noanmucanne  ABOHEHTOM  nactosmero norosopa o3HadaeT, yto ABOHEHT o3nakomuncs ¢ IlpaBunamu oOka3aHWs TeNEMaTUYECKUX YCIIYT CBSI3H, YTBEPHKICHHBIX
Tocranosnenuem ITpaBurenscta PO or 31 nexabps 2021 r. N 2607; IpaBuiaMn OKa3aHHs yCIIyT CBSI3H 110 IIepejiade JaHHEIX, yTBepkaeHHbIX [TocTanosnenuem IIpasutensctea PO ot 31
nexabpst 2021 r. N 2606., ¢ ycIoBUsSMH HACTOSIIEr0 AOTOBOPA M NPHIIOKEHHIH K HEMY.

1.6. B pamkax Ycmyr AGOHEHTY MHpPEJOCTaBIAECTCS BO3MOXKHOCTH J0CTyna K JIMuHOMy KabuHeTy, npu 3ToM AGOHEHT 00sA3yeTcs HepHOIMYECKH OTCIIEKHBATH MH(OPMAIHIO,
pasmenieHnyto OneparopoM B JInunom kabunere u Ha Caiite.

2. NTIPABA U1 OBAA3AHHOCTHU CTOPOH
2.1. OIIEPATOP o6s3yeTcsi:

2.1.1. Hoaxmounts ABOHEHTA k cetn OIIEPATOPA, npenocraBute ABOHEHTY cooTtBeTcTBYIOIINE CETEBBIC PEKBU3HTHL, A B Cllydae HEOOXOAUMOCTH OKa3aTh JOMOIHUTEIIbHBIE
YCIIYrd 10 OpraHM3alMi KaHajla CBSI3H, YCTAHOBKE OKOHEYHOTO MOJb30BATEIBCKOTO O0OOpYAOBaHMS M IporpamMMmHoro otecrieueHus. CPOKH M CTOMMOCTb JIOTIOJHUTEIBHBIX YCIYT
OMPEIEIIAIOTCS 10 COTIAIEHHIO CTOPOH M GUKCUPYIOTCS B JOTIONHUTEBHBIX COTNALIEHHAX K HACTOSLIEMY JI0TOBODY.

2.1.2. Tocne noxxmouenus k cetn OTIEPATOPA npenocrasinsate ABOHEHTY Venyrn 24 waca B cytkn, 7 (ceMb) JHe# B Helelio 6€3 epephiBOB, B COOTBETCTBUH C JAEHCTBYOIINMH
Tapudamu (Ilpunoxenue Ne 2 x HacTosIIEMY IOTOBOPY), 32 HCKIIIOYEHUEM CITy4aeB MPOBEICHHS HEOOXOANMBIX TPOMHIAKTHIECKHX 1 PEMOHTHBIX paboT.

2.1.3. OxkasbiBate ABOHEHTY VYciyru B cOOTBETCTBUM ¢ 3aKOHOJaTENbCTBOM Poccuiickoit deiepalii 1 HACTOSIINM JIOTOBOPOM.

2.1.4. YcTpaHATh HEMCIIPABHOCTH, NPENATCTBYIOIIHE MOJIb30BAHHIO Y CIyTraMH, B yCTAHOBJIEHHbIE CPOKH.

2.1.4.1. Bpems peakimn OTTIEPATOPA na aBapwiinyto 3asBky ABOHEHTA cocrasisier He Gonee 4 (deTbipex) yacoB B paboune auu ¢ 09-30 1o 18-30 mo MecTHOMY BpeMEHH.
OITIEPATOP 06s3aH co0mr01aTh CPOKH | MOPSIIOK yCTpaHeHHs: HencnpaBHocTeit, npensrerByomnx ABOHEHTY moib30BaThCs yelyramMu CBsi3H, B TOM YHCTIE:

e OIIEPATOP o00s3yercsi yCTpaHHTb HEHCIIPABHOCTH, NPEMATCTBYIOLIME IIONB30BAHHIO YCIyraMH CBSI3H, B CPOK 10 3 (Tpex) paboumx nHeHl ¢ JaThl NMPHHATUS 3asBKU
OITEPATOPOM, ecii nHOE HE yCTaHOBIIEHO 3aKoHOzaTelbeTBOM Pocceuiickoit denepanun.

e B ciyuae, eciu 1o XapakTepy NOBpPEK/IEHUsS CETU CBS3M HEUCIPABHOCTU HE MOTYT ObIThb YCTPAaHEHbl B YCTAHOBJICHHBIH CPOK, B TOM 4YHCJIE €CIIM TOBPEK/ICHHUS BbI3BaHBI
JICHCTBUAMM TPETBUX JIMIL (aKThI BaHJAIN3Ma, Kpaxu, nHas nopya umyiecrsa OITEPATOPA), OITEPATOP ycrpansier HeucnpaBHOCTH B ¢pok 10 30 (Tpuanaru) padbounx jaHei ¢
npeaBapuTenbHeIM yBenomieaneM ABOHEHTA.

o B oTmenbHBIX ciydasix, IpU KPyTTHBIX MAacIITaOHBIX aBapUsIX, CPOKH yCTpaHeHHs HeucnpaBHocTeil onpenenstorcss OTIEPATOPOM otaenbHO ¢ npeBapuTeaIbHbIM YBEIOMICHHEM
ABOHEHTA.

e OIIEPATOP He oTBewaeT 3a HapylleHHE CPOKOB YCTpaHEHHs HeucmpaBHOcTeil Bcaeactsue HempenctasieHus ABOHEHTOM noctyna B momelneHUs Uit yCTpaHEHUS
HEUCIPaBHOCTEH M\WIM NP MHBIX 00CTOsATENbCTBAX, 3aBHCsIX 0T ABOHEHTA, koTopble MOTYT MoBJIedb 32 cOO0i HEBO3MOXKHOCTD BBIITOJHEHUS paboT B CPOK.

2.1.4.2. He sBnstoTcs nepepbiBaMy B IPEAOCTABICHUH Y CIIYT U HE TOUIekKAT Kakoif-mi6o kommencanun co ctoponst OIIEPATOPA ciy4au, Kora nepepbiBbl BbI3BaHbI HEMOJIA[KAMH
B obopyoanun ABOHEHTA wnu tpeTbux nui.

2.1.5. UsBemats ABOHEHTA uepe3 cpenctBa MaccoBoit nHdopmannu n/unu B mectax padotst ¢ ABOHEHTAMU OITEPATOPA, B tuunom kabunete n160 uepes caiit OTIEPATOPA
(https://maxima.best/) o nosiBieHrE HOBBIX TAPUMHBIX IIIAHOB, M3MEHEHHH YCIOBUH ACHCTBYOMIMX TapH(HBIX UIAHOB (B TOM YHCIIC B 9aCTH UX CTOMMOCTH) Ha YCIIYTH He MeHee, 4yeM 3a 10
KaJIeHIapHBIX JHEH 0 BCTYIUICHUS B CHILy M3MEHEHHI.

2.1.6. M3Bemars ABOHEHTA B mectax pa6otst ¢ ABOHEHTAMM OITEPATOPA, B nuunoM kabunete, yepe3 caiit OITIEPATOPA, a raroke nocpenctBom CMC - onoBereHust 06
00pa3oBaBLIEHCs 3a10KEHHOCTH 1 BO3MOKHOCTH IIPHOCTAHOBKU OKA3aHMUsI YCIIyT CBSA3H HE MEHee, ueM 3a 24 (1BaaLaTh YeThIpe) yaca 10 NPHOCTAHOBKU OKa3aHUs Y CIIYT CBSI3H.


https://maxima.best/

2.1.7. B cmydae mprOCTAaHOBKH OKa3aHMS YCIyT CBSI3H, B CBSI3M C 00pa3oBaBIICHCS 3a0MKEHHOCTBIO, BO300OHOBHUTH Oka3anue Ycuyr cessu ABOHEHTY B TedeHue cyTok co aHS
NPEI0CTABICHHS JOKYMEHTOB, MOATBEPKIAIOMINX JIMKBHAAIHIO 3a/I0JKEHHOCTH O OILIaTe STHX Y CIIyT.

2.1.8. ObGecneunTh B LEIAX OKa3aHUs Y CIyT CBA3H BbIACICHHE a0OHEHTCKOMY TEPMHHAILY CETEBOTO aJpeca.

2.1.9. Haznauarb mo cornacoBaunio ¢ ABOHEHTOM HoOBBI# CPOK MCTIONHEHHS Y CITyT, €ClIH HECOOII0ICHNHE CPOKa OBbUIO 00YCIOBICHO 00CTOSATEIECTBAMHU HEMPEO0IMMON CHIIBI.

2.1.10. HupopManMOHHO-CIPABOYHOE, TEXHUYECKoe obnyxkuBanne AOonenta obecrneunBaer Kouur-Llentp no temedony: 8 (391) 206-11-11 kpyraocyrouno. E-mail:
mail@maxima.best .

2.1.11. TlpuHNMaTh OOLIENIPUHATHIE TEXHHYECKHE U OPraHH3alHOHHBIE MEPbI IS 00eCTIeyeHNst KOH(QUISHIHATBHOCTH HH(POPMALHH, MoTy4aeMoii uim otnpasiasieMoii ABOHEHTOM.

2.1.12. YuuteBath nHOpManuio o norpedmsiembix ABOHEHTOM Venyrax, a Taroke mnatexax ABOHEHTA Ha ero aboHeHTCKOM JuueBoM cuere. MHpopManus y4eTHON CHCTEMBI
OIIEPATOPA o norpe6isiembix ABOHEHTOM ycnyrax u miaresxxax ABOHEHTA siBisiercst 10CTaTOYHBIM OCHOBaHUEM I1JIsl IPOBEAEHUS B3aUMOPACUETOB.

2.1.13. Ob6ecneunts HCTONHEHNE TPeOOBAHMUIA 110 COOMIOICHUIO TaiHBI CBSI3U B cOOTBETCTBHH ¢ DenepanbHbiM 3akoHOM «O cBsa3u». He npenocrasnsars ceaenns 06 ABOHEHTE 6e3
€ro MUCbMEHHOI'O COIVIACUsS TPETBUM JIMIAM, 32 HCKJIIOUEHHEM CIly4aeB, NPEIyCMOTPEHHbIX JCHCTBYIOLIMM 3aKOHOAATeIbCTBOM Poccuiickoit deneparuy, a Takxke 00ECIEUUTh 3aIUTY
nepconanbHbIX JaHHBIX ABOHEHTA npu ux o6paborke.

2.1.14. Tlo oOpalleHHIO NPOU3BECTH ASTAIM3ALMIO CYETa, 3aKIIF0YAIOLIYIOCS B IIPEIOCTABICHUH JOIOIHUTENIbHOM HHpopManny 06 okazaHHbIX OITIEPATOPOM VYcnyrax csssu. JlanHas
yciyra siBIsSeTCs INIATHOM M OIUIAYMBAeTCsl B COOTBETCTBHUH C AeiicTByrommM Ha naty obpamenuss ABOHEHTA, npeiickypaHToM.

2.2. OIIEPATOP Bnpase:

2.2.1. B cinyuae Hapymennss ABOHEHTOM cBsi3aHHBIX ¢ OKa3aHHeM Yciyr TpeboBaHuii, ycTaHoBIeHHBIX DeaepanbHbiM 3akoHOM "O cBsazu” Ne 126-®3 ot 07.07.2003 u goroBopom,
B TOM YHCJIE HAPYLICHUs CPOKOB OILIaThl 0Ka3aHHbIX Yeiyr, OTIEPATOP umeer npaBo npuoCTaHOBUTH OKa3aHUE Y CIIYT 10 yCTpaHEHUs HapyiieHus, yBegomus 00 3tom ABOHEHTA nyrem
HanpasineHns CMC-onoBeneHns, He MeHee 4eM 3a 24 (JBaJuaTh 4eThIpe 4aca) 0 IPUOCTAHOBKH OKa3aHHS Y CIIyT.

2.2.2. B ciyuae HeyctpaHeHuss ABOHEHTOM napymenust no omnare Yeiayr OIIEPATOPA B 10 (necsiti)-AHEBHBIH CPOK € AaThl MPHOCTAHOBKM okasanus Yciyr, OIIEPATOP
nanpasinieT ABOHEHTY nuceMeHHOE yBeOMIEHHE O IPUOCTAHOBKE OKa3aHHs Y CIIYT M HAMEPEHHH B OAHOCTOPOHHEM MOPSAKE PACTOPIHYTH HOTOBOD.

2.2.3. B ciyuae, ecnt ABOHEHT B Teuenue 6 (I1ecTH) MeCsLEB ¢ JaThl IOTy4eHHs MICbMEHHOro yBenomiaeHus o Hamepenun OIIEPATOPA npuocTaHOBUTB OKa3aHUE Y CIIyTH CBSA3H,
HE YCTPaHUT HapylICHHUE, 0CIYKUBIIEE OCHOBAHUEM JUIS IPUOCTAHOBKH OKa3aHus Yciyru cesazu, OIIEPATOP Brnpase B 0JHOCTOPOHHEM IOPSAKE PACTOPTHYTh HACTOSIIMH JJOIOBOP.

2.2.4. OcyecTBIATh OrpaHUIeHHs oTaenbHbIX AeiictBuii ABOHEHTA, ecnu Takue AeiCTBUS CO3AAIOT yrpo3y Uil HOPMAIbHOTO () YHKIMOHHPOBAHHS CETH CBS3H.

2.2.5. Onpenensath Tapudbl Ha YCIyrd CaMOCTOSTEIBHO.

2.2.6 IlpuBnexaTh 1JIs OKa3aHUS YCIyT/TEXHUYECKON MOJAePKKE/PEMOHTHBIX PabOT TPETHUX JIUL], OCTABAsICh OTBETCTBEHHBIM 3a HAJUIEXKAILee UCIIONHEHHE HMHU CBOHMX 00S3aHHOCTEH.

2.2.7. VI3MeHsITh 1 JONOJIHATD ycloBus JIoroBopa, H3MeHsTh Tapudbl Ha Yeiryri. YBeJOMICHHS O TAKUX HU3MEHEHUSIX | JIONONHeHHsX pa3memtatores Ha caiite OIIEPATOPA ne menee
yeMm 3a 10 (mecsTh) IHEH 10 BCTYIUICHHS HX B cuity. IIpu Hecornacuu ¢ moOBIMH H3MEHEHHSIMH U IOTIONHEHUSIMH K YCIIOBUSIM HacTosero JloroBopa, H3MeHEHHEM TapH (OB WITH Ha3HAUCHUEM
HOBBIX IUIaTexkel B fornosHeHue K yxe cyuectByommM, ABOHEHT noipken HemeuieHHO npekpaTtuTh noib3osanue Yciyramu OITIEPATOPA u nucsmenHo usectuts OIIEPATOPA. Ecin
AOOHEeHT 1o ucTeueHHH yka3aHHbIX 10 (zecstn) ameil mpomormkaer monb3oBathes Ycemyramu OIIEPATOPA, OIIEPATOP Bmpase cumtath, uto ABOHEHT cornaceH ¢ BHECEHHBIMH
H3MEHEHHUSIMH U JIOTIOTHEHHAMH.

2.3. ABOHEHT o6s3an:

2.3.1. BHocHTb 11Ty 32 OKa3aHHbIE €My Y CIIYTH CBSI3U H MHBIC, IIPEIYyCMOTPEHHBIE B JOrOBOPE Y CIIyTH, B OJTHOM 00bEME H B OLPE/ICICHHbIC JJOTOBOPOM CPOKH.

2.3.2. He nozakmo4aTh K aOOHEHTCKO# IMHUH 000pYy10BaHUE, KOTOPOE HE COOTBETCTBYET YCTAaHOBICHHBIM TPEOOBaHHSM.

2.3.3. Coobmats OITEPATOPY B cpok, He npesbimarommii 30 (TpuauaTti) QHE ¢ MOMEHTa HACTYIUICHHS (M3MEHEHHs) COOBITHI (0OCTOSTENBCTB), O MPEKPAICHUH CBOETO IIpaBa
BiIajieHust ¥ (WIM) IMOJIB30BAHUS IOMELIEHUEM, B KOTOPOM YCTaHOBIICHO 00OpyJOBaHME, a Takke 00 M3MEHEHHWHM COOTBETCTBEHHO (aMHIMM (MMEHH, OTYECTBA) U MECTA >KMTEIbCTBA,
MOCPEICTBOM IOJIa4H ITHMCbMEHHOTO 3asBieHus B opuc OTIEPATOPA.

2.3.4. CozxepikaThb B HCIIPABHOM COCTOSIHUM a0OHEHTCKYIO JIMHUIO 1 000pyI0BaHUe, HAXOsleecs B ioMelieHun u Ha Teppuropun ABOHEHTA.

2.3.5. Cobmonath npaBuiIa SKCILTyaTallid 000pyI0BaHHS.

2.3.6. BblInosHsTh MpaBiIia HOIb30BaHus Y CIIyTraMu.

2.3.7. TIpeAnpuHAMATE MEPBI 10 3alUTe A00HEHTCKOT0 TEPMHHAJA OT BO3JEHCTBHS BPEIOHOCHOTO MPOrPAMMHOT0 00ECTICYEHHS.

2.3.8. [IpenstcTBOBAaTH PACIIPOCTPAHEHUIO CIIaMa U BPEIOHOCHOIO MPOrPaMMHOI0 obecnedeHust ¢ ero abOHEHTCKOro TepMUHAIA.

2.3.9. He HaHOCHTB CBOMMH JEICTBHAMH yIiepOa porpaMMHOil 000J104Ke, TEXHHYECKUM M IIPOTPaMMHBIM CpeJICTBaM, y3ioBoMy obopyaoBanuio OTTEPATOPA u apyrum aGoHeHTaM.

2.3.10. He nepezaBath 1pas 110J1p30BaHus Y CilyraMu 110 HacTosiiemy JloroBopy Tperbum siniam 6e3 cornacus sa 3to OITIEPATOPA.

2.3.11. He noakmoyats k cett OTIEPATOPA o6opynoBanue TpeTbux jui 6e3 cornacust Ha 310 OTIEPATOPA.

2.3.12. Cnenuthb 3a COCTOSIHUEM CBOETO JIMLIEBOI'O CUETA  CBOCBPEMEHHO IIONOJIHSTH JIMIEBOM CYET I0CPEICTBOM BHECEHHS aBAHCOBBIX IUIATEXKEH B pa3Mepe exeMecsiuHOH aOOHEHTHOH
IUIaThl B COOTBETCTBHH C TapH(OM, CoracoBaHHbIM cTopoHamu ITpunoskennem Ne 1 k Hactosmemy JloroBopy.

2.3.13. OrcnexxuBaTh B cpecTBax MaccoBoil mHdopmannu, Ha caiite OITEPATOPA https://maxima.best/ , B nnunom kabureTe, a Tak e B Mectax obcinyxusanusi ABOHEHTOB
OITPATOPA, undopmanuio 06 usmeHenusx B cpepe npenocrapisieMpix Yciayr cizsu OIIEPATOPA, 06 usmenennn tapudoB M TapuHBIX IUIAHOB, IPOBOJMMBIX MPOGUIAKTHYECKHX
pemMoHTax u T.A. IlonydeHHYI0 MH(OPMALMIO NPUHUMATh K CBCJCHUIO M PYKOBOJACTBOBAThCS €HO NPH HCIOJHEHHH Hactosiuero Jlorosopa. IIponomkeHHe Moiab30BaHHS AOGOHEHTOM
VYenyramu, npu n3MeHeHu# TapudoB ¥ TapudHbIX IAHOB, 03HAYALT €TI0 AKLENT U3MEHEHHH U IOIOJIHEHUH K HacTosieMy Jlorosopy.

2.3.14. Vicnons3oBath Yciayru OTTEPATOPA TobKO B 3aKOHHBIX LIeJIsIX M He nepeHocuTs Ha OTIEPATOPA oTBeTCTBEHHOCTS 3a yiep0, mpuunHeHHbIH 1o BuHe ABOHEHTA Tpethum
nuuaM, npu ucnonbzosanun ABOHEHTOM Venyr OIIEPATOPA.

2.3.15. He nepenocuts Ha OTIEPATOPA 0TBETCTBEHHOCTb 3a PHCKH, CBSI3aHHBIE ¢ He3aKOHHOIT festenbHocThio ABOHEHTA B cetnt MHTEpHET.

2.3.16. Hectn OTBETCTBEHHOCTD 3a CBOM JIEHCTBHS, CIIOCOOHBIE HAaHECTH yIiepd 06opyqoBaHuio wiu nporpamMmuoMy obecnedennto OIIEPATOPA u tpeTbux aui.

2.3.17. He Hapymath B mpoliecce MoJb30BaHMs Y CIlyraMu CBs3M yCJIOBHii HacTosIero Jloropopa n neicTByromiero 3akonoaatenbcTsa Poccniickoii denepanum.

2.3.18. Hcnonb3oBats st gocryna k cetu OITIEPATOPA Tosnbko cepruduumpoBantoe 060py10BaHie U JIMLIEH3HOHHOE POrpaMMHOe 00ecreueHne.

2.3.19. O6ecneunBars gocTyn pabotHikos/ ynonHoMmodeHHsIx npejcrasuteneii OIIEPATOPA B nomemennss ABOHEHTA juist mpoBeieHus paGoT 10 MOAKITFOUCHHIO, YCTAHOBOYHBIX,
9KCIUTyaTalMOHHbIX, MPOPUIAKTUUECKNX, PEMOHTHBIX MJIH HHBIX, HEOOXOAUMBIX 111 oOecnieuenust HopMainbHO# paborocnocodHocTn cetn OIIEPATOPA u oxasanus ABOHEHTY ycnyr n
BBINIOJIHEHHUS PaboT.

2.3.20. ITpu BO3HHKHOBEHHWH HEHCIIPABHOCTEH, MPENATCTBYIOIIMX T0JIb30BAHHIO Y CITyraMH JIMOO 110 MHBIM BOIIPOCAM, CBA3aHHEIM ¢ Yciayramu, AGoneHT obpamaercs B Komr-IlenTp
Tenedony: 8 (391) 206-11-11 kpyriiocyTo4HO HIH 1O YIEKTPOHHOI moyTe: Mail@maxima.best .

Ipu obpamennn ABOHEHT B o0s3aTenbHOM MOpsIKE yKas3biBaeT (HA3bIBACT): CBOK (DaMMIIMIO, HMMs, OTYECTBO; aapec; HoMep JIMIEBOro cuera; KpaTKoe ONHCAHHE
HEHCIIPABHOCTH/TIPOOIIEMBI/BOIIPOCA.

2.4. ABOHEHT Bnpase:

2.4.1. Orka3aTbCs OT OIUIATHI HETIPE[yCMOTPEHHBIX JOTOBOPOM Y CIIyT CBSI3U, NPEAOCTABICHHBIX €My 0€3 ero coriacusi.

2.4.2. Hasnauars 1o cornacosanuio ¢ OTIEPATOPOM HOBEI# Cpok Oka3aHHs Y CIIyT CBsA3H, €CIIH HECOOIII0IEHHE CPOKOB OBIIO 00yCIIOBIEHO 0OCTOATEILCTBAMI HEPEOI0TMMON CHITBI,
o kotopsix ABOHEHTY 65110 c0001IEHO /10 HCTeUeHHSs Ha3HAYeHHOT0 CPOKa OKa3aHMsl Y CIIyT CBSI3M 110 Tepeaye JaHHbIX.

2.4.3. TlotpeGoBaTh BO3BpaTa Cpe/ICTB, YIUIAYCHHBIX 3 MOJIb30BAHHUE Y CIyraMy CBSI3H, 3a EPHO, KOT/Ia OTCYTCTBOBAJIAa BO3MOXKHOCTb BOCIIOJIB30BATHCSI TAKUMH Y CITyraMH HE 110 BUHE
ABOHEHTA.

2.4.4. O6:xanoBarb pemenns u aeictsus (6esaeiictsue) OTIEPATOPA, cBsi3aHHBIC C OKa3aHHEM Y CIIyT.

2.4.5. 3ape3epBUpOBATh MOKIIOUYEHUE C IPHOCTAHOBICHHEM NpeaocTaBieHus Ycnyr, yBenomus 00 3tom OIIEPATOPA nucemenHo, He no3zHee 4eM 3a 10 (1ecsTh) KalneHIapHbIX AHEH,
J10 AaThl pesepBupoBanus. [l Bozoonosnaenus nonydenus Yeamyr ABOHEHT nomken nucemenno 3anpocuts y OIIEPATOPA otkpeiTie nocTymna.

3. MOPAJOK NOAKJ/IIOYEHUA

3.1. Tlocne 3akmouenus Jorosopa u omtatsi ABOHEHTOM croumoctr npenocrasienus pocryna k cetd OIIEPATOPA, npencrasurens OIIEPATOPA npon3BoguT paboTsl 1o
NPENOCTABICHHIO JIOCTYIA K CETH B coriiacoBanHble croponamu cpokn. ABOHEHT B oroBopenHSBIif CpOK IpeoCTaBIeHUs 10CTyNa 00s3aH NPeJOCTaBUTh COTPYIHHKAM/TIPEICTABUTEIISIM
OIIEPATOPA GecnpensTcTBEHHBIN 10CTYN B omemieHne n Ha tepputopuio ABOHEHTA, a Takke K pacipe/Ie/INTeIbHBIM IIUTaM, PAcIoN0KEHHBIM B 3 1aHHH, Tie pasmenied ABOHEHT.

3.2. loaxmrouenne ABOHEHTA u npenocranenus goctyna k cetdt OIIEPATOPA ocyiecTBIseTcst myTeM MOHTAKHBIX U ITyCKOHATAJ04YHBIX paboT MO JOTOBOPY C MPEICTABUTENIEM
OITEPATOPA.

Ipencrasurens OIIEPATOPA B mporiecce MOAKIIOYEHUST AEMOHCTPUPYET paboTOCIOCOOHOCTD KaHaa CBsI3H 1 BO3MOKHOCTD noiydennss ABOHEHTOM VYcenyru.

3.3. TIo OKOHYAHHMIO MPOM3BOACTBA PAOOT (MOHTaXHBIX, ITyCKOHAJIAJ0UHbIX) T10 MPEJOCTABICHUIO J0ocTyma K cetH, npexcrasurens OIIEPATOPA npenocrasiser ABOHEHTY Akt
BBITOJHEHHBIX Pa0OT B 2-X 9K3EMILIAPAx, 110 OAHOMY JUIsl KaXI0i CTOPOHBI.

3.4. ABOHEHT B TeueHHe OJHOrO 4Yaca IOCIE MPEIbSBICHUS PE3yibTaTa BBINOJHEHHBIX pabor u jaemoHcTpaumn npencraButeneM OIIEPATOPA dyukuuonuposanus Yciyr,
MOJNHUCHIBAeT AKT BBINOJIHEHHBIX paboT, yeM noareepikaaet Boimonuenne OIIEPATOPOM o6s3aHHOCTEl O IIPeIOCTAaBICHUIO JOCTYIA K CETH B MIOJIHOM 00beMe.

3.5. Ilo nucemennomy 3asiBiaeHnio ABOHETA Tapudublii muan Ha Ycayrn MoxeT ObiTh n3MeHeH. M3MeHeHne TapudHOro miaHa BO3MOXKHA TOJIBKO C Hadana HOBOTO PAaCdeTHOTO
nepuoja.

3.6. OIIEPATOP Bnpase npenoctaBiaite ABOHEHTY Bo3MOKHOCTH B TeYeHHE HEKOTOPOTO BPEMEHH IMOJIb30BATHCS YCIYraMH IPU CHUKEHHM CyMMBbI HMJKE HyJIE€BOW BEIHYMHBI
nepconanbHoro ciera. ABOHEHT 06s13aH OmIaTiTh 3a/10JDKEHHOCTH 33 OKa3aHHBIE Y CITyTH He T03/jHee 25 (IBaIaTH MATH) KaleHIapHBIX JIHEH ¢ 1aThl IPEKpAIeH s OKa3aHus Y CIIyT.

4. CTOUMOCTD YCJYT 1 TOPAAOK PACUETOB
4.1 Omnata Yeayr OITEPATOPA npousBoautsess ABOHEHTOM 1o aGOHEHTCKO# cHcTeMe OIUTaThI.
4.1.1. PaGoTs! npoknaake Kabelst, MOHTaXKHbIE, ITyCKOHANAJOUHbIE U YCTAHOBKE JOMOIHUTEIBHOTO 00OPYAOBAHUS B CTOMMOCTh TAPU(HOTO MIaHA HE BKIIOYAIOTCS U OIJIAYMBAIOTCS
OTJICNIEHO Ha OCHOBAaHHWH CaMOCTOSTEILHOTO JIoroBopa B nopsiake 100% mpenomnarsr.
4.2. PacueTsl 10 HaCTOSIIEMY I0TOBOPY NMpou3BoasATes B pyOusix Poccuiickoit ®enepaunu B cooterctBuu ¢ BoiOpanHbIM ABOHEHTOM Ttapudom (Ilpunoxenne Ne 2 k Hactosiemy
JloroBopy).
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4.3 PacueTHBIM IIEPHOOM SBJIACTCS OJAMH KAJCHAPHBII MeCsIL.

4.4. HauasioM pacueTHOro Neproia sIBJIACTCS 1aTa 3aKIl0YCHHUs I0r0BOpa.

4.5. Tapudsr Ha Yenyru cornacosbiBatotcst [Ipunoxkennem Ne 2 K HaCTOSIIIEMY JOTOBOPY.

4.6. OmnaTa ycyr MpOU3BOJMTCA IMyTeM HAJIMYHOTO WM GE3HATMYHOrO pacdera, MO0 yepe3 MIATEKHBIX areHTOB (IUIATEKHbIC TEPMUHANBI, CUCTEMbl OHJIANH IIATeKeH) B pyOIsax
Poccuiickoit @eneparn no 6ankoseckuM pexsusutam IAPTHEPA OO0 «KIIC» (Telecoma) MHH 2464236955/KIIIT 770301001, OT'PH 1112468052180, neiictByromiero oT HIMEHH,
B uHTepecax U 10 nopydennto OITEPATOPA na ocHoBanun AreHtckoro jgorosopa Ne 2/23): p/c 40702810923260001450 B ®uinan «HoBocubupekuii» AO «AJIb®A-BAHK», k/c
30101810600000000774, BHK 045004774. )

4.7. CymMMa BHECEHHBIX JCHEXKHBIX CPEICTB 3auncisercs Ha nuieBoil cuer ABOHEHTA B nopsiike aBaHCOBOTO IIIATEkKa.

4.8. OIIEPATOP cnuchiBaeT JCHEXHbIE CPEJCTBAa B OIUIATY OKa3aHHbIX Yciyr cessu ¢ auueBoro cuera ABOHEHTA exenHeBHO B pa3mepe CTOMMOCTH | KaJjeHJApHOIo JH,
OIPEEIIIEMOr0 ITyTeM JIEIeHHs] CTOUMOCTH MECSYHOM aDOHEHTCKOM IIaThl Ha KOJINYECTBO AHEil Mecsua.

4.9. OcHoBanueM juist BbicTaBieHus cuera ABOHEHTY, 3a npenocraBiieHHble Y CIlyTH, SBISIOTCS JJaHHBIE, IOJIYUSHHbIE C HOMOILBIO 000pynoBanus, ucnonsdyemoro OIIEPATOPOM
Julst ydaeta o6beMa okazaHHbIX ycayr (ACP).

4.10. ABOHEHT 00s13aH caMOCTOSITEIbHO CIEUTh 32 COCTOSHUEM CBOETO JIMLIEBOro cyeTa, cBoeBpeMeHHO nomnoHss ero. OIIEPATOP He BbicTaBiseT cueta Ha OIUIATY OKA3aHHBIX
ycnyr ABOHEHTY.

4.11. Ilpu otcyTcTBUM AeHEXHBIX cpencTs Ha nuueBoM cuete ABOHEHTA, OITEPATOP umeer npaBo NpuOCTaHOBHTH JOCTYII KO BceM BuiaM Yciyr, yenomus 00 stom ABOHEHTA,
JI0 TIOJTHOT'O TOTALICHHS 3a/{0JDKEHHOCTH.

4.12. lpu ocyiuectBienun pacieroB ABOHEHT yka3biBaeT HOMEp HAaCTOSIIIErO JOroBOpa M UMsi 1oJib3oBaresis ¢ TeM, 4toosl OIIEPATOP Mor uaeHTH)HIMPOBATD [LIATEXK.

4.13. B ciyuae BBINOJIHEHHMS JONONHUTEIbHBIX PabOT, MPEAyCMOTPEHHBIX IyHKTOM 4.1.1., NpH HaIMYMH 3aJ0JDKEHHOCTH MO BBINOJHEHMIO 3THX paboT, JECHEKHBIE CPEICTBa,
noctynatouue Ha pacyerssliii cuer OIIEPATOPA, B niepByto ouepe/ib 3a4UCIISAIOTCS B CUET OILUIATHI JOIOJHUTENIBHBIX paboT, a OCTABILASCS CyMMa B CUET TEKYIMX IIaTexkeH 110 10roBopy.

5.0TBETCTBEHOCTbH CTOPOH

5.1. TIpy HEBBIMOIHEHUH OJHOH M3 CTOPOH KAKOT0-THOO0 MON0XKEHHs HACTOAIIEero JoroBopa, CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJATENIBCTBOM
Poccuiickoit deneparun.

5.2. 3ona orBerctBeHHOCTH OTTIEPATOPA 32 5KCIuTyaTanuio 1 00CIyKUBaHHE CETH OIpaHNYEHa CeTeBbIM 000pynoBanueM y310B gocryna OIIEPATOPA.

5.3. ABOHEHT o6ecnieunBaer cOXpaHHOCTb y4ETHBIX UMEH U napoieid, nepeaantsix emy OIIEPATOPOM. B cityuae yrepu naposist 1100 HECAaHKIIMO HUPOBAHHOM PaboThI MO/ yYETHbIM
umeHeM u maponeM ABOHEHTA OITEPATOP npenocrasnsier ABOHEHTY npyroii maposns.

5.4. CTOpOHBI HECYT OTBETCTBEHHOCTb TOJIBKO 3a yIepO, IPUYMHEHHBIH B pe3y/ibTaTe BAHOBHBIX AEHCTBUI.

5.5. 3a HeWcCHOIHEHNE WM HEeHAUIeKalllee HCIoIHeHne 00s3aTenbets 1o qorosopy OIIEPATOP necer otBetcTBeHHOCTH Iepes ABOHEHTOM B crienyroniux ciaydasx:

a) HapyIIeHHe CPOKOB MPEOCTABIICHHS JOCTYIIA K CETH Nepe/lauH JaHHBIX C UCII0JIb30BaHUEM a0OHEHTCKOH JIMHUH;
6) HapyIlIEHHEe PEeyCMOTPEHHBIX JOrOBOPOM CPOKOB OKa3aHHs TEIEMaTHYECKHX YCIIYT CBSI3H;
B) HEOKA3aHHE TEJIEMATHUECKUX YCIIYT CBA3H, IIPEyCMOTPEHHBIX JJOTOBOPOM;
') HEKaYeCTBEHHOE OKA3aHUE TeJIeMAaTHYECKUX YCIyT CBA3H;
1) HapyIICHHE YCTAHOBJICHHBIX OTpaHMYCHHIl Ha pacnpoctpaHeHne cBeneHuii 06 ABOHEHTE-rpaxnanune, craBumx u3BecTHbiMH OIIEPATOPY cBsi3M BBHIY HCHOJIHEHHS
JIOrOBOpa.
5.6. ITpu Hapymennn OTIEPATOPOM ycTaHOBIEHHBIX CPOKOB OKa3aHHUs TeleMaTHdeckux ycuyr cesisu, ABOHEHT 1o cBoeMy BEIOOpY BIpaBe:

a) HazHauuTh OIIEPATOPY cBsi3u HOBBIH CPOK, B TEYEHHE KOTOPOTO JOJDKHA ObITh OKa3aHa TelieMaTH4YecKas Yciyra CBs3H;
6) NOPYYNTh OKa3aHUE TEIEMaTHYECKUX Y CIIYT CBSA3M TPETHHM JIMLAM 3a PasyMHyIo lieHy 1 notpe6oBath or OTTEPATOPA cBsi3u BO3MEICHHUS TIOHECEHHBIX PACXO0B;
B) 0€3BO3ME3/IHOIO YCTPAHEHHUsl HEJJOCTATKOB, BBISIBJICHHBIX IIPH OKA3aHHHU TEJIEMATUYECKUX yCIIYT CBSI3H;

T) MOTpe6OBaTh YMEHBIICHHUSI CTONMOCTH TEJIEMaTHYECKHX Y CIIyT CBSI3H;

1) PAaCTOPTHYTh JIOrOBOP.

5.7. Tlpn HapylIeHHN CPOKOB NpPEIOCTaBIEHUs AOCTyna k cetd nepenaun paHHbiX OITIEPATOP ymnaunBaer ABOHEHTY meyctoiiky B pa3smepe 3% (Tpex NpPOLEHTOB) ILIATHI 3a
NPEI0CTABICHHE JIOCTYIIA K CETH Mepelaun JaHHBIX 33 KaXK/IbIi 1€Hb IIPOCPOUKHU BILIOTH [0 Havyaua obecreyeHus 10CTyIa K CeTH Iepejauy JaHHbIX, HO He 6ojiee pazMepa pe1yCMOTPEHHOI
JIOTOBOPOM IIJIATHI.

5.8. B caywae HapymeHuss OITTEPATOPOM ycTaHOBIECHHBIX CPOKOB OKa3aHHsl TeleMaTHueckux Ycuyr cesasu, ABOHEHT BrnpaBe TpeGoBaTh NOJHOTO BO3MEILIECHUS YOBITKOB,
NPUYMHEHHBIX UM B CBA3H C HapyLIEHUEM YKa3aHHBIX CPOKOB.

5.9. B ciyvae HapymieHnst OniepaTopoM yCTaHOBJICHHBIX OrpaHHYEHHUH Ha PaCIpOCTPaHEHHE CBeICHUH 00 AGOHEHTE, CTaBIIMX €My N3BECTHBIMH BBHJLY HCIIOIHEHHs 10roBopa, Oneparop
1o Tpe6oBaHN0 AGOHEHTA BO3MEIAET IPUYUHEHHBIC STUMH ACHCTBUSIMH YOBITKH.

5.10. OTIEPATOP He HeceT OTBETCTBEHHOCTH 3a COZIepKaHHe HH(popMaInH, nepeaaBaeMoii (omydaemoit) ABOHEHTOM npu noib30BaHWH TEIEMAaTHYECKUMH Y CITyraMH CBSI3H.

5.11. ABOHEHT Hecer orBerctBeHHoCTb nepe OIIEPATOPOM B crienyronux ciyydasx:

a) HEOIUIaTa, HeMOJIHAsI I HECBOCBPEMEHHAsI OILIATA TEIEMaTHUECKHX Y CIIyT CBS3H;

0) HapylIeHHE MTPABUII SKCIUTyaTALMH HOJIb30BATEIbCKOTO (OKOHEYHOIr0) 000py10BaHus U (MIH) a0OHEHTCKOr0 TePMHUHAIA;

B) HapyLICHHE 3alPeTa Ha MOJKIIOUCHHE T10JIb30BaTEIbCKOr0 (OKOHEYHOT0) 000pyJ0BaHHsl, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUSAM;
T') COBEpILEHHUE IeHCTBUH, NPUBOAAIINX K HAPYIICHUIO (YHKIIMOHUPOBAHUS CPeACTB cBsi3U U ceTu cBsizu OIIEPATOPA cBszu.

5.12. B ciyuasx, yKka3aHHBIX B IyHKTe 5.11. Hactosmero norosopa, OIIEPATOP BrpaBe oOpaTHTBCS B CyJl C HCKOM O BO3MENICHHH yOBITKOB, IIPHYMHEHHBIX TAKUMHU JICHCTBUAME
ABOHEHTA.

5.13. B ciyuae HeomaThbl, HEMOJIHOMH MIIM HECBOEBPEMEHHOM omathl TejaeMarndeckux ycuyr csash ABOHEHT ynnauusaer OTIEPATOPY cBa3u neycroiiky B pasmepe 1% (oaHoro
MPOLICHTA) CTOMMOCTH HEOIUIAYCHHbIX, OIUIAYEHHBIX B HEMOJIHOM 00beME WM HECBOCBPEMEHHO OIUIAYEHHBIX TEJIEMATHYECKUX YCIYT CBSI3H, 3 KaXK/bIi JEHb IPOCPOYKHU BIUIOTH 1O JHS
TMOTaIIeHHs! 3aJJ0JDKEHHOCTH, HO He Oosee CyMMbl, OJUIeKAILeH OILIaTe.

5.14. B ciyuae HenpeJCTaBIICHNs, HETIOJIHOTO WM HECBOGBPEMEHHOTO Npe/CTaBlIeHns HHopManun o6 okasaHnn Tenematndeckux Yemyr cessn ABOHEHT Bnpase oTkasatecst oT
HCIOJHEHHUS I0r0BOPa M 0OPATUTBCA B CYJ1 C MCKOM O BO3BpATE CPE/CTB, YIUIAUYEHHBIX 3a OKa3aHHbIE TJIEMATUYECKUE Y CIIyTH CBA3H, U O BO3MEIICHUH TOHECEHHBIX yOBITKOB.

5.15. TTockonbKy HH)OPMALMOHHO-TEICKOMMYHHKALMOHHOM ceTn «IHTepHeT» sBIIsieTCst J0OPOBOJIBHBIM 00beiMHEeHneM pa3innyHbix ceteil, OTIEPATOP He HeceT OTBETCTBEHHOCTH 3a
HOpMasbHOE (DYHKIIMOHHPOBAHHE U JOCTYITHOCTh OTIEIBHBIX CETMEHTOB CETH Mepelaun JaHHbIX U Tenematnyeckux ciyx6. OIIEPATOP ne rapanTupyer BO3MOKHOCTb HH)OPMALHOHHOT0O
oOMeHa ¢ TeMH y3JIaMU U CepBEpaMH, KOTOPbIC BPEMEHHO HJIN MOCTOSHHO HE JIOCTYITHBI Yepe3 CeTh Mepeiadi JaHHbIX 1 TeJIEMaTHIECKUX CITyxkO.

5.16. ABOHEHT npunnmaer Ha ce0si MOJHYIO OTBETCTBEHHOCTb M PHUCKH, CBSI3aHHBIE C HCIOJIb30BAaHHEM MAaTEPHAIOB, MH()OPMALMK, PEKIaMbl, MOTYyYEHHBIX UM B CETH Mepeaadu
JIaHHBIX U TEJIEMATHYECKUX CITYKO.

5.17. OIIEPATOP 0cB0O0XIaeTCSt OT OTBETCTBEHHOCTH, CBA3AHHOM € 3a1€P)KKaMU 1 epeOosIMH, MPOUCXOSIIINMH O IPUYUHAM, KOTOPbIE HAXOIATCS BHE c(epbl pa3yMHOT0 KOHTPOJIS
co croponsl OTTIEPATOPA, a UMEHHO: C pa3MEICHHUEM, TTOTYUYCHHEM HIIH HEIOIY4YeHHEeM JII000ro cooOIeH s, HHYOPMALHH, TIPOrpaMMHOTO 00ECIICUSHH S WIIH JIPYTHX MAaTePUAJIOB B CETH
Wurepuer apyrumu nunamu, ucnonssytonumu ¢ cankiinn ABOHEHTA ero nMst nonb3oBaTesns ¥ mapoiib, IPSIMBIM MIIM KOCBEHHBIM yiepoom, npuunaenHsiM ABOHEHTY B pesynbrate
HCIOJIb30BAHUS MIIM HEBO3MOXKHOCTH T10JIb30BaHHs Y CIIyraMu, B pe3yJibTare OIIMOOK, MPOIyCKOB, EPEPhIBOB B padoTe, yaaleH!! (aiinos, n3MeHeHus QyHKUUH, 1e()eKTOB, 3a1epiKeK B
pabore, ciayunsmuxcst He 1o BuHe OITTEPATOPA, a Taroke CKOPOCTBIO TIepeiaut JaHHbIX B FIHTepHEeTe B 30He ceTH nepejadn AaHHbX ctopoHunx OIIEPATOPOB.

5.18. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a JCHCTBHS TPETBHX JIMILL, PE3yJIbTATOM KOTOPBIX SBHJIACH NMOPYA MPOrPAMMHOM 000I0YKH, TEXHUUECKUX MM MPOrPAMMHBIX CPEICTB
ABOHEHTA nu6o OITEPATOPA.

5.19. B npouecce nons3osanus Yceayramu OIIEPATOPA ABOHEHT Geper Ha ceGst BCIO MOJIHOTY OTBETCTBEHHOCTH 33 HEJOMYIICHHE HECOBEPIIEHHOIETHHX M MAJIOJIICTHUX JIHI K
MH(QOPMAIIMOHHBIM TIPOJYKTaM, JJOCTYIl K KOTOPBIM JIOJDKEH MM OBITh OTPaHMYEH B COOTBETCTBHH C HoJoxeHHsaMu DenepanbHoro 3akona ot 29.12.2010 N 436-®3 "O 3ammuTe jereii oT
nHbOpMaIK, NPUYNHAIONIECH BPE UX 310POBBIO U Pa3BUTHIO".

5.20. OnepaTop He HeceT OTBETCTBEHHOCTH nepea AGOHEHTOM: 3a CHH)KEHHE KaueCTBA OKa3hIBAGMBIX AGOHEHTY YCIYT, €CIIM 3TO BEI3BAHO HEHCIIPABHOCTAMH I10NIb30BaTEIBCKOTO
(oxoHe4YHOro) 060pyn0BaHUs WM AGOHEHTCKON pacHpeiequTeNbHON CHCTEMbI; 3a MPAaBUIIBHOCTD 3a4MCIICHHS IE€HEKHBIX CpencTB Ha JInueBoil cuer AGOHEHTa MIIH BO3BPAT JEHEKHBIX
CPEICTB B Cllyyae HENPABHIIBHOTO 3aIOJHEHHS AGOHEHTOM IUIATE)HBIX JOKYMEHTOB; 32 BO3MOJKHBIE HE)KeNarelbHbIe Ui AGOHEHTa IMOCIHEACTBHS, BO3HHUKIIHE BCICACTBHE HEBEPHOIO
cnenoBanust AGonentom uHCTpyKuusM Konrakrroro Llentpa OnepaTopa, IoMy4YeHHBIM UM IIOCPEACTBOM Tene(OHHOH KOHCYIbTallHu.

6. OBCTOSITEJIbCTBA HEITPEOOJIMMOM CHJIbI
6.1. Jlrobas u3 CTOPOH HAaCTOSLIETO J10TOBOpa 0CBOOOXK/IaeTCsl OT OTBETCTBEHHOCTH 3a €ro HapyumeHue, €ClIu TaKOC HapYLICHUE SBUJIOCH CIICACTBUEM 00CTOSITEBCTB HCI’IpCO}IOJ‘IHMOﬁ
CHJIBI, BOSHUKIIHNX ITOCJIE 3aKIIOUYCHU JOIOBOpa B PE3YIbTATE COﬁLITPlﬁ, KOTOPBIE CTOPOHBI HE MOTJIM HU NIPEABUAECTH, HU IPENOTBPATUTH PA3YyMHBIMH MEPAMHU.
6.2.K o0crosTenbeTBaM HereO}IOHHMOﬁ CHJIBI OTHOCATCS COGBITPISI, Ha KOTOPBIE CTOPOHBI HE MOT'YT OKa3bIBaTh BJIMSHUE, HATIPUMEP: 3€MIIETPACCHUE, HABOAHECHHE, ITOXKap, yparaH, a
TAKKE€ BOCCTAHHE, T'PAKIAHCKUC 6601’[0]35{]1](1/1, 33630TOBK3., OMUAEMHH, AKTbl TOCYAAapCTBEHHBIX OPraHOB, U3MEHEHHUE KOMIICTCHIWH TOCYyAapCTBEHHOTO OpraHa, YNOJHOMOYEHHOTO
OCYIIECTBJIATH JIUIIEH3UPOBAHUE, BOCHHbBIC ﬂCﬁCTBI/IH J000ro XapakTtepa, IpersITCTBYIOIINE BBINOJHEHHUIO HACTOSAIEIO J0roBopa.

7. CPOK )IEﬁCTBPIH JOI'OBOPA, PACTOPXXEHUE, IPUOCTAHOBJIEHHE JOI'OBOPA
7.1. Hacrosiuuii 10roBop 3aKiIi04aTcst Ha HEOMPEASICHHBINH CPOK.
Jlorosop Betymaet B cuity ¢ MomenTa noanucanus ABOHEHTOM 3asiBieHust Ha okazaHue ycyT, OJaHKa-3aKka3a Ha oKasaHue Y CIyr u (MJIM) paMOYHOTO I0TOBOpa Ha OKazaHUe Y CIyT,
ocyniecTBIeH!s AOOHEHTOM IJIaTeKa B CYET OMIaThl Y CIyT.
7.2. ABOHEHT Bnpage B 1060€ BpeMsI B OJTHOCTOPOHHEM TOPSI/IKE PACTOPTHYTh HACTOSIIMIT JIoroBOp, MICEMEHHO yBenoMuB OniepaTopa B CPOKH, YKa3aHHbIE B I1. 7.9 JloroBopa, pu
YCIIOBHH OTLTATBI UM OKa3aHHEIX OHepaTopoM yCIyT H MoHeceHHbIX OnepaTopoM pacXooB 110 OKa3aHUIO eMy YCITyT.
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7.3. Io nucemennomy 3asiaeHnto ABOHEHTA, OITIEPATOP ces3u 06s13aH 6e3 pacTOpKeHHUsI JOTOBOpa MPUOCTaHOBUTH okazanue Yciayru ABOHEHTY. Ilpu stom ¢ ABOHEHTA
B3MMAETCH IJ1aTa 32 BECh IIEPUOJI, YKA3aHHBIN B 3asBJICHUH, B COOTBETCTBUHU C YCTAHOBJICHHBIM JUIS TAKHX CIy4aeB TapudoM.

7.4. JleiicTBre 1OroBOpa MOKET ObITh MPUOCTAHOBIICHO MO NUcbMeHHOMY 3asBieHni0 ABOHEHTA B ciyuae caaun B HaeM (mogHaeMm), apeHay (cybapeHay) HOMEIIeH s, B TOM YHCTIe
JKHJIOTO TIOMEIICHNs, B KOTOPOM YCTaHOBJICHO 000pyIOBaHKE, HAa CPOK JCHCTBUA T0roBopa Haiima (moaHaiima), apenjsl (cy6apenssr). C HaHuMareneM (MoJHAHUMATEIIeM), apEHIaTOPOM
(cybapeHIaTopoM) MOMEIICHHS, B KOTOPOM YCTaHOBICHO OOOPYIOBaHHE, MOXET ObITh 3aKIIOUCH JOTOBOP Ha CPOK IeCTBHS JOroBopa HaiiMa (mogHaiima), apeHas! (cybapeHmsl)
BBIICJICHHEM JUISl 3TUX IIeJIel TOTO XK€ YHHKaIbHOIO KOJIa HICHTH(OUKAIMH, YTO ObII BHIICICH NPH 3aKIFOUYCHUH JOTOBOPA, JCHCTBUE KOTOPOTo NPUOCTAHABIHBACTCS.

7.5. Oneparop UMeeT NpaBoO NPEKPATUTh ACHCTBUE HACTOSIIEr0 JOrOBOpAa MO CBOSH MHHUIMATHBE B CIIydae HApyIICHHUS aOOHEHTOM TPeOOBAaHMH, YCTAaHOBICHHBIX JOrOBOPOM, B TOM
YHCIIe CPOKA OILIAThI OKA3aHHBIX YCIYT, B CIIyYae, €ClIH yKa3aHHbIe HAPYLIEHUs He OyIyT yCTpaHeHbI aOOHEHTOM B TeUeHHe 6 (LIeCTH MECALEB) C AaThl MOTy4YeHUs a0OHEHTOM ITHCbMEHHOTO
yBEJIOMIICHHS 0 HaMepenun Oneparopa NPHOCTAaHOBUTH OKA3aHUE YCIIYT M MHBIX CIIydyasX, HPeJyCMOTPEHHBIX 3aKOHOaTelbCTBOM PD.

7.6. BHeceHHe H3MEHEHHUIT B JOTOBOP, 3aKJIIOUCHHBIH B MUCbMEHHOH (hopMe, B TOM YHCIIE KACAIOIIMXCS N3MEHEHHSI a0OHEHTOM CHCTEMBI OILIaThl Y CIIyT CBA3H, 0DOPMIISETCS IyTeM
3aKJII0YEHHS JIOMOIHUTEILHOIO COINIAlIEH s K HACTOSILEMY 10r0BOPY.

7.7.B ciyuae mpekpaiieHus AeiicTBus poroBopa, mpekpamiaercs ucrnonuHenne OIIEPATOPOM ces3u ob6s3atensctB nmo obecnedennio a1 ABOHEHTA BO3MOXHOCTH AOCTyna K
VYenyram cBsizu.

7.8.B ciyudae npekpamenns y ABOHEHTA mnpaBa BiafieHHs WM MOJIb30BaHUS IIOMEIIEHHEM, B KOTOPOM YCTaHOBJICHO obopynoBanue, norosop ¢ ABOHEHTOM mnpekpamaercst.

7.9. Hacrosiumii JloroBop MoxeT ObITh PacTOPrHyT 1o coriamennto CTOPOH WM 1o MHUUMATUBE o1HOM u3 Cropon JloroBopa myreM HarmpasieHus Apyroil CTOpOHE MHCHMEHHOTO
YBEIOMIJICHHS O PACTOPKEHHH J[OroBopa MONHOCTBIO MITH B YaCTH OTAENBHOI 3asBKU B CPOK He MeHee, yeM 3a 30 kaJeHAapHbIX AHeil 10 mpeAnoaaraeMoii 1aTsl pacTopxkenus Jlorosopa.

7.10. Orneparop BripaBe B 0HOCTOPOHHEM BHECY1COHOM IMOPsIIKE HE3aMEIUTEIbHO PACTOPIHYTh HACTOsILIKMIA J{oroBop B ciydae, ecin Oneparop JIMIIHTCS TEXHHYECKOH BO3MOKHOCTH
oKa3bIBaTh AOOHEHTY yciyru 1o JloroBopy (OTAeNbHOM 3asBKe), a TAKXKE B CIIydasX, IPELyCMOTPEHHBIX 3aKOHOAATENbCTBOM PD 1 HACTOSIIMM JOrOBOPOM.

8. MOPAIOK MPEABSIBJIEHUSA U PACCMOTPEHMA MIPETEH3UI

8.1. ABOHEHT BrpaBe 00>aioBaTh perieHus 1 JeiicTBus (Ge3/eiicTBre) onepaTopa CBsI3U, CBSI3aHHbIC C OKa3aHUEM Y CIIyT CBSI3H.

8.2. Paccmorpenne xanoost ABOHEHTA ocyecTBiseTcs B OpsKe, yCTAHOBICHHOM 3aKOHOAATenbcTBOM Poccniickoit denepanun.

8.3. Ilpu HeucnonHeHun wi HeHaiexanieMm uctonnennn OIIEPATOPOM cBsizu 06s13aTenbeTB 10 okazanuio yciyr csisu, ABOHEHT u (wiu) nonb3oBarelns 10 00palieHus B Cyx
npenbssiser OIIEPATOPY cBsi3u IpeTeH3uIo.

8.4. IpeTeH3ust IPebABISETCS B IUCHMEHHOM (OpMe H MOUISKUT PErUcTpaluu B AeHb noixydenus OIIEPATOPOM cepssu.

8.5. TlpeTen3un mo BOIPOCAM, CBA3aHHBIM C OTKA30M B OKA3aHHH YCIYr CBSI3U, HECBOCBPEMEHHBIM HIIM HEHAJIEKAIIHMM MCIOIHEHHEM OO0S3aTeIbCTB, BBHITEKAIONMX M3 JOTOBOPA,
NPENbABIAIOTCA B TEUEHHE 6 MECAIEB CO JHs OKa3aHMs YCIIyT CBA3M 10 Nepejjaue JaHHbIX, OTKa3a B UX OKa3aHUM MIIM BHICTABJICHHS CUETA 32 OKA3aHHYIO yCIIyTY.

8.6.K mpeTeH3un npuiararoTcst KOIus A0roBopa, a TAkKe HHbIe HEOOXOANUMBIE JUIsl PACCMOTPEHHUS TIPETEH3HH 110 CYIIECTBY JOKYMEHTBI, B KOTOPBIX HOJKHBI ObITh YKa3aHBI CBEICHHS O
HEHMCIIOJTHEHHH WIIH HeHAJIEKAIeM HCIIOIHEHHHU 0053aTelIbCTB 110 10r0BOPY, @ B CIIydae NPeAbsABICHUs IPETCH3UN 0 BO3MEIIEHUH yuiep6a — o dakTe 1 pasMepe MPUUMHEHHOTO yiepoa.

8.7. OIIEPATOP 006s13aH paccMOTpETh NpeTeH3HI0 B cpok He Gostee 30 (TpuanaTn) KajleHAapHbIX AHEH ¢ naTel ee peructpaunu. [Iperensus nomexut peructpauun OITIEPATOPOM
He 1103/1Hee paboyero JHs, CIEAYIOLIEro 3a IHEM ee MOCTYILICHUs

8.8. O pesynbraTax paccmoTpenus nperensun OIIEPATOP cBsasu pomkeH cooOmuTh B muckMenHoi popme npeabssusiiemy ee ABOHEHTY.

8.9. B ciryuae, ecnu npetensus O6buta npusHana OTIEPATOPOM cBsizu 060CHOBaHHOM, BBISIBICHHBIE HEAOCTATKH MOUIEKAT YCTPAHEHHIO B Pa3yMHbIil CPOK.

8.9.1. Tpe6osanue ABOHEHTA 006 ymeHbIIeHHH pa3Mepa OIUIaThl OKA3aHHBIX YCIyTr CBSI3U, O BO3MEIIEHUH PACXO/0B [0 YCTPAHEHHIO HEAOCTATKOB CBOMMH CHJIAMHU HJIM TPETBUMHU
JIMIIaMH, a TaK JKe O BO3BPATe yIUIAYCHHBIX 33 OKa3aHHBIC Y CIIYTU CBSA3H CPEJICTB M BO3MEIICHHH YOBITKOB, IPHYMHEHHBIX B CBSI3H C OTKA30M OT MPEIOCTaBICHHs Y CIIYT CBSI3H, IIPU3HAHHBIC
OIIEPATOPOM 060CHOBaHHBIMH, MOJIEKAT YAOBICTBOPEHHIO B 10 (1€CATH)-AHEBHBIIt CPOK C IaThl IPU3HAHUS UX 0OOCHOBAHHBIMH.

8.10. TIpu OTKJIOHEHNUH MPETEH3HHU MONHOCTHIO WM YaCTHYHO JIMOO HEMOJTy4YEeHHH OTBETa B yCTAHOBJICHHBIN Ui ee paccmorpeHnus cpok, ABOHEHT uMmeer npaBo NpeabsBUTb HCK B
cyn.

9. PACCBIJIKA U OBPABOTKA NEPCOHAJIBHBIX JAHHBIX

9.1. B cootBetcTBHH €O cT. 6. DesepanbHoro 3akona «O nepcoHanbHbix AanHbix» OINEPATOP (Bkirouast ero yrnoJHOMOYEHHBIX IpeacraBuTenei, B ToM uncie ATEHTA) B nepuos ¢
MOMEHTA 3aK/t04eHus J{oropopa u 10 CpoKkoB, yCTaHOBJICHHBIX HOPMATHBHBIMH JJOKYMEHTAMH, B TEUCHHE KOTOPBIX OH 00s13aH XpaHuth uupopmanuo 06 ABOHEHTE u okazanHbix Yciyrax,
oOpabarbiBaer ykaszaHHble B JloroBope nepconansHele naHasle ABOHEHTA (B ToM umcie (paMuius, UMs, OTYECTBO, IPAKIAHCTBO, JaTa U MECTO POXKACHHs, HOMEp Macropra, Apyrue
[aCMOPTHbIE aHHbIC MIIH JAHHBIE HHOTO JJOKYMEHTa, YJJOCTOBEPSIOLIEr0 JMYHOCTD, aJIpec PErUCTPAlUHM, apec GaKTHUECKOro NPOXKUBAaHUs, HOMEp TesedoHa, afpec dIeKTPOHHON MOUTHI),
C TIOMOIIBI0 CBOMX HPOTPaMMHO-aNIapaTHBIX CpeiAcTB. Ilox 00pabOTKON IEpCOHANBHBIX JAaHHBIX MOHMMAIOTCS JSHCTBHs (ONepald) HIM COBOKYIHOCTb AEHCTBHIA (omepaiii),
COBEpIIAEMbIX C MCIIOJIb30BAHUEM CPEJICTB ABTOMATU3ALMK MM 6€3 HCHOJIb30BAaHUs TAKHX CPEJICTB C IEPCOHAIBLHBIMU IaHHBIMHU, BK/IIOYas cOOp, 3aliCh, CUCTEMATH3ALUIO, HAKOILUICHUE,
XpaHEeHHe, yToYHeHHe (OOHOBJICHHE, N3MEHEHHE), U3BJICUCHNE, HCIIONIB30BAHKE, Iepeaady (B TOM YMCIE MPEJOCTaBICHHE, AOCTYII, 3a HCKIIOYEHHEM PACIpPOCTPAHEHHs MEPCOHAIBHBIX
JIAHHBIX HEONpeJIeJICHHOMY KPYTY JIMIL), 00e31nuuBaHue, 6J0OKUPOBaHHE, YaJICHUE, YHUUTOKEHHUE IIEPCOHAIIHBIX JAaHHBIX.

9.2. Hacrosimmm ABOHEHT cornamaercs Ha Bech cpok jeiictus JloroBopa Ha mpepoctaBieHne OIIEPATOPOM nHpopMmaimy 0 HEHCIOIHCHHBIX JCHEXHBIX 0053aTeNbCTBAX,
undopmamun o camom ABOHEHTE, nomy4enHoit npu 3akitoyeHun Hacrosiiero Jloroopa, paBHO KaK M €ro IEPCOHANIbHbIC JAaHHbIC, IOPHIMYECKUM JIMLAM, OCYLIECTBISIOIUM B
COOTBETCTBUM C JCHCTBYIOIIUM 3aKOHOJATENbCTBOM (pOpMHpOBaHHE, 00pabOTKy, XpaHEHHE M Bbliady HH(MOPMALUU 00 HCHOJIHEHHH TODKHHKOM INPHHATBIX Ha ce0s JOrOBOPHBIX
o0s3artenbeTB; uuaM, ocymectsisatiomum o umeHn OIIEPATOPA B3bickanune ¢ ABOHEHTA 3ajmomkeHHocTH 3a Yeinyry; WM JMIAaM, KOTOPBIM IE€peJaHo NpaBo TpeOOBaHMs TaKOW
3a/I0JUKEHHOCTH.

9.3. B ciyuae necorsnacus ABOHEHTA ¢ npenocrasinennem undopmannn OIIEPATOPOM tperbiM nuuam B cooTBeTcTBUH ¢ 11. 9.1. JloroBopa, JaHHbIE YCIOBHS HE PACIPOCTPAHSIOT
cBoe jeiicTBue Ha B3auMooTHomeHus Ctopon npu ycnosud, uto ABOHEHT noamumier cooTBeTcTBYyIOmIEe 3asBieHHe 00 OTKa3e NpH 3akiaoueHny JloroBopa WM HAlpaBUT €ro B alpec
OIIEPATOPA B nepuon aeiictsust Jlorosopa.

9.4. OIIEPATOP nin ynoJaHOMOYEHHOE MM TPEThE JIMIIO, BIPaBe OTIPABISATH HA HOMEP MOOHIbHOTO TenedoHa u/muam noutoBblil snextponnslii  anpec ABOHEHTA, ykaszanusie B
HACTOSILIIEM JIOTOBOPE COOOIICHHSI HHPOPMALIMOHHOTO M PEKJIAMHOTO XapaKTepa, B TOM YUCIIC O MPEUIOKEHHSX, 00 aKIMsX, 0 COCTOSIHUH 6anaHca, o GiokupoBke, 06 ycimyrax OTIEPATOPA
U T.J. (Hajnee — «pacchbuIkay).

9.5. Hoamuceisas vactosmmit norosop, ABOHEHT JAET / HE IAET (senyxnoe 3auepkuyTh) cBoe cornmacue Ha noiyuenne or OTIEPATOPA i yToNHOMOYEHHBIX UM TPEThHX
I, PAcChUIKM, TIOCPEICTBOM OTIIPABICHHs COOOLICHNI Ha HOMEp MOOMIBHOrO TenedOoHa /MM MOYTOBBIN »1eKkTpoHHbIH anpec ABOHEHTA, yka3zaHHble B HACTOSIIEM JOrOBOpE, B
cooTBercTBUM ¢ Tabmuueit Nel:

Tabnuma Nel

Haumenoanne nadopmarnn cornacen He coryaceH

OTMETUTh 3HaKOM V

Wudopmarus, cBs3aHHAsi C HCIIOJHEHHEM JI0TOBOPA, B TOM YMCIIe HU3KHUI OasiaHc, GJIOKHPOBKA H T.JI.

Ipeanoxenust OTIEPATOPA

Hudpopmanronnsie coobuienus 06 yeayrax OIIEPATOPA

Peknamubie coobmenns 06 ycnyrax OTIEPATOPA

9.6. ABOHEHT coriamaercsi / OTKA3bIBAETCS (HyXHOE TOMYEPKHYTh) HA MWCIIONB30BAHUE CBEICHMH O HEM NpPH HH(OPMAIMOHHO-CTIPABOYHOM OOCITY/KHBAHHH.
/ (moxnuck/pacinppoBka).

Cornacue Ha pacChUIKY JeHCTBYeT Ha BECh EPHO ACHCTBUS HACTOSIIEro A0roBopa min 10 MomenTa or3siBa ABOHEHTOM nanHoro cornacusi. B citydae oT3biBa cornacusi, paccbuika
HE OCYILECTBIIAETCS.

9.7. ABOHEHT cornamaercst ¢ tem, uto OIIEPATOP unn ynomHomoueHHOe UM TpeTbe juno, B ToM uncie [TATPHEP, umeer npaBo Ha xpanenue u o0paboTKy, B TOM 4HCIIE,
ABTOMAaTH3UPOBAHHY10, J11000H MH(pOPMALNHK, OTHOCsMIIEHCs K nepcoHanbHbiM gaHHBIM ABOHEHTA, yka3aHHOH B HAacTOSIEM JOrOBOpe, B COOTBETCTBUM ¢ (DeaepaibHbIM 3aKOHOM OT
27.07.2006 roxma Ne 152-®3 «O nepcoHanbHbIX JaHHBIX», BKIOYas cOOp, CHCTEMATH3AaLHI0, HAKOIICHHE, XpaHeHHE, YyTOUYHEHHE, HCTIONIB30BaHKE, PAaCIPOCTPaHeHHE (B TOM YHCIIe epeaady),
obe3nunBanue, 6JIOKMPOBAHNIE, YHHUTOKEHUE IEPCOHATBHBIX JaHHBIX, MpenocTaBineHHbix OITIEPATOPY B cBsA3M ¢ 3aKII0UYEHHEM HACTOSILETO JOTOBOPA B LEJIAX HCIIONHEHHS JOTOBOPHBIX
00s13aTeNbCTB, a Takke paspaborkn OTIEPATOPOM HoOBbIX npoaykToB 1 yciuyr u uHdopmuposanns ABOHEHTA 06 3TuX npojyKTax u yclyrax.

Ha 006paboTky nepcoHanbHBIX JaHHBIX COTJIACEH:

9.8.Cornacue ABOHEHTA Ha 06paboTKy nepcoHaIbHBIX JaHHBIX ACHCTBYET B TEYEHHE BCETO CPOKA ISWCTBHS HACTOSIIErO0 JOrOBOPA MIIM /10 MOMEHTA €ro OT3bIBa (0TKa3a).

9.9. ABOHEHT noxareepxuaer n 3asepser OITEPATOPA, uto ykasanusie ABOHEHTOM B HacTosillieM JIOrOBOpPE CBEICHHMS, B TOM HYHCIE HOMEP MOOHMIIBHOTO TenedoHa /hiu
TIOYTOBBIN MEKTPOHHBIH aJpec NOCTOBEPHBI, YTO HOMEP MOOHIBHOTO TeneoHa H/UIM MOYTOBBIH 3IEKTPOHHBII aapec IPUHAUIKUT eMy U HUKOMY ApyroMmy. B ciydas HeloCTOBEpHOCTH
CBEJICHHI M/MIIN IIPHHAJUIEKHOCTH MOOMIIBHOTO TeJie()OHa H/HIIM IIOYTOBOTO JIEKTPOHHOIO ajJipeca APyroMy JIHILy, BCIO OTBETCTBEHHOCTb, BOSHHKIIYIO C JaHHBIMU 00CTOSTEIbCTBAMH, HECET
ABOHEHT.

O3HAKOMJIEH H COTJIACEH:

9.10. B ciyuae nepenaun ABOHEHTOM nomepa MoGHIBHOTO TenehOHA H/HIM TOYTOBOTO JEKTPOHHOTO aJpeca, yKa3aHHOIO B HACTOSIIEM JOTOBOpE, TPEThEMY JIHIYy HIIH HX
n3menenns, ABOHEHT o6s3an yBenomuth 06 3toM OIIEPATOPA B Teuenue 1 (omHOro) paGodero IHsS ¢ MOMEHTA Mepelavyd WIH W3MEHEHHs MH()OPMAIMH, MOCPEICTBOM MOJa4N
nuceMeHHoro 3asBineHus B opuc OTIEPATOPA.



10. IPOYME YCJIOBUA

10.1 Croponsl ¢ yaerom 1.2 ct. 160 I'paxkanckoro konekca PO, mpHILIH K COrTachio 00 HCIOIb30BAHUH B HACTOsIEM JIOroBOpe U COMYTCTBYIONIMX €My JTOKYMEHTOB (haKCHMHJIBHOM
noamucu OITEPATOPA (nanee - daxcumuie), yHOITHOMOYCHHOTO UM TPETHETO JIMIA, HMEIOIISH PaBHYIO IOPUANYECKYIO CHITy Hapsay ¢ COOCTBEeHHOpy4YHOU moamuchio. [To TpeGoBaHMIO
CTOpOHBI MJIM HHBIX YIOJHOMOYCHHBIX JIHII, JOKYMEHT, OJIMHMCAHHBIN C HCIIONBb30BaHHEM (aKCUMMIIE, HOICKHUT 3aMEHE Ha JOKYMEHT HOANUCAHHbI COOCTBEHHOI ITOANNUCHIO, B TCUCHHE
14 nHeit ¢ MOMeHTa MpexbABICHUS NHCbMEHHOro TpeGoBanus Croponsl, Pakcumuine npocTaBnsercss CMHUM ((puoneToBbM, YepHbIM U T.0.) 1BetoM. OIIEPATOP Bmpase mo cBoeMy
YCMOTPEHHUIO U3MEHSTB IBET (haKCHMHUIIE.

10.2. TMoamuceiBas goroop, ABOHEHT naer cBoe cornacue Ha 0e3BO3Me3JHOE pa3MelleHHe 000pyJOBaHHUs CBS3M, Ha NPOKIAJAKY JHHHI CBA3M N0 OKOHEYHOTO 00OpPYHOBAaHHUS B
NOMEILEHUSX, SBIISIOIUXCS OOIMM UMYILECTBOM COOCTBEHHHKOB B MHOTOKBAaPTUPHOM XKUIIOM JIOME B COOTBETCTBHH ¢ I1. 1 ¢T. 36 XKunninoro kojekca PO no mecty npoxxupanus aboHeHTa.

10.3.B ciyuae, ecau BHECEHHE M3MEHEHHMH B JOTOBOpP MOBIEKIO HeoOxoaumocTb BbimonHeHns OIIEPATOPOM cBsi3H COOTBETCTBYIOIIMX PaboT, 3TH pabOThI MOJJIEXKAT OILIaTe
CTOPOHOM, 110 MHULIMATHBE KOTOPOU ObUIM BHECEHbI H3MEHEHUs! B IOIOBOP.

10.4. ITpunoxenus k gorosopy (Ne 1-2) sIBISIOTCS HEOTHEMIIEMOH YaCThIO HACTOSIIETO JOrOBOPA.

10.5. Bo BceM 0oCTaIbHOM, 4TO HE HPELYCMOTPEHO HACTOSAILUM JI0roBOpoM, CTOPOHBI PyKOBOJCTBYIOTCS HOPMaMHU JICHCTBYIOIIEr0 3aKOHO1aTelIbcTBO Poceuiickoi denepanmu.

10.6. JIoroBop cocTapjIeH B IByX dK3eMILIAPAX, UMEIOIIMX OJIMHAKOBYIO IOPUIMYECKYIO CHITY, 110 OJJHOMY JUISl KaX0H U3 CTOPOH.

11. PEKBU3UTBI CTOPOH
«OINEPATOP» «ITAPTHEP» «ABOHEHT»
(PEeKBU3MUTHI ISt OILIATHI Y CIIyT MO [(5(0)
000 «Maxcuma+» Tlorosopy)
IOpunuyeckuii anpec: 000 «KIIC» Jlata poxnenus Mecto poxaeHus
662970, Kpacuospekuii kpaii, IOpuanuecknit agpec: 123112, r. .
r. XKene3Horopexk, np-kr Mocksa, BH. Tep. T. MyHHUIHUIATBHBIIT Konr. Tex e-mail:
Kypuarosa, 1. 49, owm. 16; oxpyr [pecuenckuii, npoesn 1-i Apec perHCTpALIIL: T
VHH 2452046029 KIIII Kpacnorsapneiickui, 1. 22, cp. 1, pec p DAL T
245201001
OI'PH 1182468032196 ;(Edl—eluztti43é36955/l<nn 770301001 " o -~ ’
AJipec yCTaHOBKH I0JIb30BATEIbCKOTO (OKOHEUHOTr0) 000py 10BaHHs
Tened)oH HHPOPMATLOHHO- OI'PH 1112468052180 (coBmazaet ¢ anpecom peructpauuuld) r. s
CHPaBOTHOM MOINEPIKKH BaHKOBCKHE PEKBU3UTHI JIst
aboHeHToB r. KpacHospeka: pacuetos 110 Jlorosopy: yo. L , kB ,
8 (391) 206-11-11 plc 40702810923260001450
caiit: https://maxima.best/ B ®wman "HoBocubupckuii" AO IMacnopt Ne , BBIIAH
e-mail: mail@maxima.best "AJIb®A-BAHK"
K/c 30101810600000000774 Aara
BUK 045004774 . .
C unpopmanmeii, HeoOXOAMMOI U 3aKioueHus JJoroBopa, a Taroke ¢ Onucanuem Ycuyr,
TapuHbIMH IUTaHAMU U YCIOBUSIMHU BBIOPAHHON MapKETHHIOBOI aKLIMK 03HAKOMJICH, COIJIACEH U
00513yI0Ch HX BBIIOJHATH. Jlato CBOE coriacue Ha 06paboTKy HEePCOHAIBHBIX JaHHBIX.
Jupexrop /
/ M.C. Ipsiayk
M.IT
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IIpunnoxenue Ne 1

k JloroBopy Ne

Ha OKa3aHHE TeJIEMaTUUCCKUX YCIIYT CBSI3H
U YCIIYT CBSI3M 110 Hiepesiaye JaHHbIX

¢ pusuyeckum IUIIOM

OT « » 202 r.

Anpec npenocraBienust jgocryna k cetu  OIIEPATOPA wu okazanusi Ycmyru: KpacHospckuit  kpaii, r. KpacHospck,

1. Cronmoctb YCiIyru:
TapudHsblii mian
CroumocTs (py0./mMecsn)
TTopsinok omiaTsl ABaHCOBBIII uIaTex™*
* - [lepBoHAYAIBHbIN ABAaHCOBBIH IIATE)K BHOCUTCS B JCHb 3aK/IIOUSHHS HACTOSIIIETO IOTOBOPA H COCTABIISET - PYyO., KOTOpBIE 3aYHCISIIOTCS Ha JIULIEBO#T
cuer ABOHEHTA.
2. Ycayru no npesocrapieHnI0 peajbHbix IP-anpecos:
Peansasrit [P-anpec CronmocTs (py0./mecsiir)

3. Topsiaok gocryna Kk Yciayram
Mwms (Login) IP address
DNS server
Macka nozceru (Mask)
o3 (gateway)
Jlnunerii kabuner HTTPS://Ik.telekoma.pro
VupopMmaiuoHHslii caiit 1uisi aboHeHTOoB r. KpacHosipcka https://maxima.best/
TesiedoH 11t CIPABOK U TEXHHYECKOI MOAepKKH 1ist a6oHenToB | 8 (391) 206-11-11 kpyriiocyTo4Ho
r. KpacHosipcka
Azpec TeXHUUYECKOU CIykObI, 0prcoB aboHEHTCKOro obcykuBaHus | KpacHospckuii kpaid, T. YKenesnoropek, mp-kt Kypuarosa, 1. 49, nom. 16 (odwuc

111 aDOHEHTOB T. Kpachosipcka «Makcumaty), exenneBHo ¢ 9:30 o 18:30 u.
E-mail aist o6paiennii abonenros r. KpacHospcka mail@maxima.best
4. TexHHYeCKHe M0KA3aTeJIH, XapaKTepH3yOLlie KauecTBO YCJIYT M0 nepegaye JTaHHbIX
Iokazaresb 3HavyeHHe
110710Ca MPOITYCKAHMS JIMHHUHY CBSI3U B CETH IEPEAadn JaHHBIX
HOTEPH IaKeTOB HH(OPMAIIUU He 6osee 1073
BpEeMEHHBIE 3aIepKKH IPY nepeade MakeToB HHPOpMaIuu He 6osee 100
JIOCTOBEPHOCTH Nepeaavyr HHHopMaun Koa(puuuent ommbox B nakerax uadopmanuu He Gomee 107
UCTIONB3yeMBbIe a0OHEHTCKHE HHTEP(EICH (Hy)KHOE OTMETUTH V) T Fast Ethernet
1 Gigabit Ethernet
1 10 Gigabit Ethernet

IIPOTOKOJIBI Tepeaady JaHHBIX TCP/IP

Bup (Trm) o6opymoBaHus

5. YciaoBus npeaocTaBieHUs Y CJIyru:

1. Bermaua ABOHEHTY IP-ampeca, a Takke HacTpoiika IpYyruX HapaMmeTpoB, HEOOXoAMMBIX mis paboTel B CeTH, OCYyIIeCTBISETCS
OITEPATOPOM.

2. Bo usbexanue norepu padorocnocooHoct Cetn ABOHEHTAM 3anpemiaercst ncrosib3oBath B CeTu:

® CTEKH MPOTOKOIOB, oTiu4Hbie oT TCP/IP;

e cepeepsl DHCP;

3. Bo usbexanune morepu padorocnocodHoct Cetn ABOHEHTAM 3amperiaercs:

e u3MeHATh MAC-azipeca ceTeBbIX IJIaT;

e paborats B Cetn oz [P-agpecom, ormmaneM oT BeitanaOro OITEPATOPOM.

4. 3ampemaerca pacnpocTpaHiaTb B CeTH BpeIOHOCHBIE MPOTPaMMBI (BHPYCBHI), a TakXke CBOMM Oe3melcTBHEM (HampuMep, OTKa30oM
«BBUICYHTH» 3apakeHHbIe mporpamMsbl, oTKpeiTiie ABOHEHTOM nnst moctyma co croponsl apyrux ABOHEHTOB) crnocoGcrBoBath MX
PacIpOCTPAHEHHUIO.

5. OIIEPATOP ne necer otBercTBeHHOCTH 3a AeticTBuss ABOHEHTA B cetn u Ha kommbiotepe. Bee mpuanasl HepaborocmocobHocTr [TK
ABOHEHTA no sBure ABOHEHTA (HexoppekTHas pabdota [IK aboHeHTa, BUpYCHI, TPOSIHBIL, TOBTOpHAs HacTpoiika [10, HenpaBuiIbHOE BBEACHHUE
JIOTHMHA U MapoJis, HACTPOMKA U YCTAaHOBKA JJOIOJIHUTEIBHOTO 000pynoBanus, 1 ap.) BeictaBisioTcs OIIEPATOPOM kak nomnojHUTENbHEBIE paboThl,
u ortaunBarotcsi ABOHEHTOM cornacHo Tapudam, pacmoiokeHHbIM Ha HHPOPMAI[HOHHOM MOPTAJIE CETH.

OIIEPATOP: ABOHEHT:

I M. C. Opstayx/ / /
[Moamuck / pacurudpoBka

« » 202 1. « » 202 1.
MII
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