IIy6auuynas odepra (10roBop)
HA OKa3aHHEe TeJIeMATHYECKHUX YCJIYI CBA3H U YCJIYI CBH3H 110 Iepeaaye JaHHbIX
c cl)mnqecmm JIMIOM

r. XKenesHoropck « » 202

000 «<MAKCHUMA +», B nuie aupekropa Jpsayk Muxamina CepreeBuda, AeiicTByromieit Ha ocHOBaHHUM YcTaBa, nMmeHyemoro B faibHeiinieM «OIIEPATOP», ¢ oxHoit
CTOPOHBI, U

nMeHyeMsblit/uMeHyemas B nanbHelinieM «ABOHEHT», ¢ apyroii cTOpoHbI, 3aKIFOUHIN HACTOSIMIT JOTOBOP O HIDKECIETYIOMEM:

TEPMHWHBI U OITPEJAEJEHUS

Yeayru — TeneMaTH4eCKUe YCIyrH CBS3H U YCIyTH CBSI3H IO Tepeiaue JaHHBIX, ONPeIeIEHHbIE B HACTOAIIEM JOTOBOPE U NPHIOKEHHAX K HeMy, okazbiBaeMbie OTTEPATOPOM
ABOHEHTYV.

Yeiyru BKIIIOYaroT B ces:

a) noctyn k cetu ez OIIEPATOPA;

6) nocTyna Kk HHGOPMALMOHHBIM CHCTEMaM HH(OPMALOHHO-TEIEKOMMYHHKAIIMOHHBIX CETeH, B TOM uucie K cetn MHTepHeT;

B) IIpHEMa U Tepe/iauy TeIeMAaTHYECKUX NICKTPOHHBIX COOOIICHUH;

T) COeMHEHHII 0 CeTH MepPefadn JaHHBIX, 32 HCKIIIOUEHHEM COCAMHEHHI IS Lieleil mepenadn ronocoBoii nHdopmanuy;

1) 10CTYyIIA K YCIIyraM Iepejauu AaHHbIX, OKa3bIBAEGMbIM JPYTHMHU ONEPaTOPaMH CBS3H, CETU MEPEadn JaHHbIX KOTOPbIE B3aUMOJCHCTBYIOT ¢ ceThio cBsi3u OITEPATOPA,

a TaKoke GecruIaTHbIe H KPYIIIOCyTOUHbIE HH()OPMAI[MOHHO-CIIPABOYHBIE YCIYTH (B COOTBETCTBHH ¢ HocTaHoBNeHUsIME [IpaBuTenbscTBa PO ot 31.12.2021 Ne 2606 1 ot 31.12.2021
Ne 2607):

a) mpefocTaBIeHNe NHPOPMALUHK 0 TapH(pax Ha YCIyTU CBS3H, O TPPUTOPHU OKA3aHHS YCIIYT CBSA3H (30HE 00CIyKUBAHNS);

6) npenocraBnerne ABOHEHTY uH(opManuu o COCTOSHNM €To JIMIEBOTO CUeTa;

B) npuem or ABOHEHTA u (1i1u) noss3oBaresisi HHGOPMALMH O TEXHUYECKHX HEUCIPABHOCTSIX, MPEISTCTBYIOIMX I10JIb30BAHHIO YCIIyraMH CBSI3H I10 [iepeade JaHHbIX;

T) mpenocTaBIeHne NHPOPMALNK 00 OKAa3bIBAEMBIX YCITyraX CBS3H H HEOOXOAUMBIX Pa3bICHEHHIT;

1) IpefiocTaBieHne HHPOPMALIMK O HACTPOIKaX a0OHEHTCKOTO TepMHUHANA U (WJIH) TI0JIB30BATENIBCKOTO (OKOHEYHOTr0) 000PYA0BaHHS ISl [10JIb30BAHHs YCIIyTaMH CBSI3H.

Oka3aHue yciIyr CBSI3U MOXKET conpoBoxaaThest okazanneM OITEPATOPOM HHBIX yCIIyT, TEXHOJIOTHYECKH HEPa3phIBHO CBA3AHHBIX C TEIEMATHUECKUMH YCIyTraMU U yCIIyraMHu
CBSA3H 110 Iepejlaue JAHHBIX U HAIIPaBJICHHBIX HA TOBBILIEHHE UX OTPEOUTEIBCKOM LIECHHOCTH.

B cocraB Yenyr ve Bxoaut obyuenne ABOHEHTA naBeikam pabotst B cett UHTEPHET, HacTpoiika 1 JUAarHOCTHKA MEPCOHATBHOTO KOMIIBIOTEPa, YCTAHOBKA, MarHOCTHKA,
HaCTpOiKa MporpaMMHOro odecreyeHus Ha nepcoHanbHoM komibiorepe ABOHEHTA.

AyTeHTH(HKALNOHHbIE IaHHBIE — YHHKaIbHbIC JIorHH (login) 1 mapons (password) ABOHEHTA, ucnons3yemble uist 1ocTyna k JInanomy kabunety u3 cet MIHTepHET Win
JIOCTYIIA K COOTBETCTBYIOIIUM YyciayraM, okasbiBaeMbiM OITTEPATOPOM.

JIOrMH — YHUKAJIbHBIN KOl ayTeHTU(HKALUHK (pErucTpaHoHHoe UM ), ipeoctasisieMblii ABOHEHTY st none3oBanus yciyramu OITEPATOPA.

IlapoJab — yHUKaIbHBIH HaOOp aTHHCKUX OYKB, 1UdP, a Takxke cUMBOIIOB, npenoctaBisieMbiii ABOHEHTY s nocryna x Yenyram OITEPATOPA.

JInunblii kabuneT — BeO-cTpannua Ha caiite OTIEPATOPA, conepskaiasi CTaTHCTHYECKYI0 HH(OpMaLHio 06 06beMax MOITY4YEHHBIX YCIYT U TEKyIIeM COCTOSHUM JIMLEeBOro
cuera. Kpome Toro, Ha yka3anHoii ctpanniie ABOHEHT nmeer BO3MOXHOCTB ITOANMCKY Ha OKa3aHHE KOHKPETHBIX YeiyT, okasbiBaeMbix OIIEPATOPOM, nunn oTka3a OT HHX.

Ha yxasannoii crpanuue Taxoke pasmemaiorcs crnenuanbhble ysegomnenus OIIEPATOPA st ABOHEHTA.

ApaHcoBblii niatex — BHecenne ABOHEHTOM nenexHbix cpencts Ha pacueTHbIi cuer OTIEPATOPA ¢ ykazanunem Homepa Jlorosopa. ITociie BHECEHHS IEHEKHBIX CPECTB,
OIIEPATOP orpakaer HHGOPMALUIO O BHECEHHBIX JCHEKHBIX cpeacTBax Ha juueBoM cuere ABOHEHTA u cuumaer ruiarexu 3a okasbiBaeMbie ABOHEHTY Venyru, B Tom uncie 3a
NPeOCTaBIEHHE JJOCTYIA K CETH Tepe/jauy JAHHBIX.

AOOHeHTCKMil JmueBoii cyer — peructp ananutuyeckoro yuera OIIEPATOPA, npeana3sHaueHHbIH 171 OTPaXKEHUs B yueTe ONepalii 10 MOCTYIUICHUIO IEHEKHbBIX CPEJICTB OT
ABOHEHTA n norpe6nenuto npenocrasnsiembix OTIEPATOPOM ABOHEHTY Venyr.

Iloanucka Ha oka3anme ycuayr — BoinonHenne ABOHEHTOM peiicTBuii, nepeduciieHHbIX Ha COOTBETCTBYIOLIEH crpanuue JIuyHoro kaGuHeTra, SBISIOLIMXCS 3aKa30M Ha
nony4yenne KoHKpeTHbIX yciyr OTIEPATOPA Ha ycloBHAX COOTBETCTBYIOLIETO NPUIIOKEHHUS K JTOTOBOPY.

PacyeTHbIii NepHOJL — OTUETHBIA MeCL, B KOTOPOM ObUIM OKa3aHbI yCIIYTH, COCTaBIISIOUINE IPEIMET HACTOSILEro J0r0BOpA.

Pe3epBupoBanue — 610KHpoBKa KaHala cBsi3u no nauimatnee ABOHEHTA, B citydae BpeMEHHOTO HEHCIIOIb30BaHHUs YCIIYT.

1. NPEIMET JOTOBOPA

1.1.0ITEPATOP oxkassiBaer ABOHEHTY Vemyru Ha ycloBHSX HAaCTOSILETo JOroBOpa U npuiokeHnii k Hemy, a ABOHEHT 00s3yeTcs omia4nBaTh OKa3blBaeMble YCIYTH B TIOPSIKE H
Ha YCJIOBHSIX HACTOSILETO JJOroBOpa.

1.2. Anpec npenocrasienus pocryna k cetn OIIEPATOPA, cocTaB 0Ka3bIBaGMbIX TEIEMATHYECKUX YCIYT CBSI3H, HCHOIb3yeMble HHTEP(EHCHI, CTOMMOCTB MPEIOCTAaBICHUS JOCTYyIIa K
CeTH, MOPSANOK JocTyna K Yeiyram, texHudeckue xapakrepuctuku cetn OIIEPATOPA onpenensitorest B coorBercTBuu ¢ 3asBieHneM ABOHEHTA u cornacoBbiBaloTCS CTOPOHAMH B
IIpunoxennu Ne 1 x HacTosIIEMY TOTOBODY.

1.3. ABOHEHTY moryT ObITh IpeocTaBieHbl peanbHbie [P-aapeca 3a oTaenbHylo muiary.

1.4. OIIEPATOP oka3biBaeT YCIIyrH CBSI3M Ha OCHOBAHMH JIMIIEH3UH, peiocTaBeHHbIX DeepanbHoi ciyx60ii 10 Haa30py B cdepe cBa3H, HH(POPMALMOHHBIX TEXHOIOIHI 1 MACCOBBIX
KOMMYHHKaIIHI:

- Ne 167545 or 27 nrons 2018 1. mo 27 urons 2028 r. Ha oKa3aHUE TEIEMaTHYECKHX YCIIYT CBSI3H;

- Ne 167548 ot 27 ntons 2018 1. mo 27 utons 2028 . Ha OKa3aHUE yCIIyT CBSI3U MO MEepeiade JaHHBIX, 32 HCKIIOUEHHEM YCIIYT CBSI3H I10 Mepe/iaye JaHHbIX IS LeJiel epeaadn roaocoBou
nH OpMATIIH.

1.5.IHoamucanne ABOHEHTOM Hacrosiuero noropopa o3naudaet, uto ABOHEHT o3naxkomuiics IIpaBunamu okasaHus TeJIeMaTHYECKUX YCIIyT CBSI3U, YTBEPKIeHHBIX [locTaHOBICHHEM
ITpaBurenscta P® ot 31 nekabdps 2021 r. N 2607; TIpaBuiamMu oka3aHus yCciIyT CBs3M I10 Ilepeiade JaHHbIX, yTBepKIeHHbIX IloctanoBnenuem ITpaBurenscta P® ot 31 nexabdps 2021 . N
2606., ¢ yCIIOBHAMH HACTOSILENO I0rOBOPA M NMPUJIOKEHUH K HEMY.

2. TPABA M OBSI3AHHOCTH CTOPOH
2.1.0IIEPATOP o6si3yercsi:

2.1.1. Tonkmounts ABOHEHTA «x cetn OTTEPATOPA, npenoctaButs ABOHEHTY coOTBETCTBYIOIIME CETEBbIE PEKBH3UTHI, @ B ClIy4yae HEOOXOIMMOCTH OKa3aTh JOMOJIHUTEIbHbIC
YCIIYTH 10 OPraHM3alliM KaHaja CBSA3M, YCTAHOBKE OKOHEYHOTO IIOJIb30BATEIBCKOrO 00OpynOBaHMS M mporpaMmHoro obecnedeHus. CPOKM M CTOMMOCTb JIOTIOJNHHTENBHBIX YCIyT
OTIPEIEIISIOTCS 110 COMIAIICHNIO CTOPOH M (PUKCHPYIOTCS B JIOTIOJIHUTEIIBHBIX COMIAIICHUSX K HACTOSIIEMY J0TOBOPY.

2.1.2. Hocne noxxmouenns k cetu OIIEPATOPA npenocraiate ABOHEHTY Yenyrn 24 uaca B cyTku, exeqHeBHO 7 (cemb) AHEH B Hememo 6e3 mepepbiBOB, B COOTBETCTBHU C
neiictByrouumu Tapudamu (ITpuoskerne Ne 2 kK HACTOSIIIEMY JIOTOBOPY), 3@ HCKIIOYEHHEM CITy4aeB MPOBEICHUS HEOOX OIMMBIX MPOPUIAKTHIECKNX U PEMOHTHBIX PaboT.

2.1.3. OxkassiBate ABOHEHTY Venyru B cooTBeTCTBHU € 3aKoHOzaTenbCTBOM Poccuiickoit denepanuy ¥ HaCTOSIIMM JOTOBOPOM.

2.1.4. YcrpaHATh HEHCIIPABHOCTH, IPEISTCTBYIONINE MOIb30BAHUIO YCIIYTaMHy, B yCTaHOBICHHbBIE CPOKH.

2.1.4.1. Bpems peaximu OTTEPATOPA Ha aBapuiinyio 3assBky ABOHEHTA cocrasisier He Gosee 4 (deTbipex) yacoB B paboune juu ¢ 09-30 1o 18-30 no mectHOMy Bpemenn. OITEPATOP
00s13aH COOMIOaTh CPOKH U MOPSIOK yCTpaHeHus HeucnpaBHocTei, npensterytonnx ABOHEHTY nosnb3oBareest yciayramu CBs3H, B TOM YHCIE:

. OITEPATOP o006si3yeTcst yCTpaHUTh HEHCIPABHOCTH, NPEMSATCTBYIONINE MOIB30BAHUIO YCIYTaMH CBSI3H, B CPOK 10 3 (Tpex) pabounx anei ¢ aatel npunatus 3assku OIIEPATO-
POM, ecnu nHOE HEe YCTAHOBIIEHO 3aKOHOAATeNbCTBOM Poccuiickoit deneparmu.
. B ciyuae, ecim 1o XapakTepy NOBPEXKIECHHUs CETH CBSI3U HEMCIIPABHOCTH HE MOTYT OBITh YCTPAHEHBI B yCTAHOBJICHHBIN CPOK, B TOM UHCIIE €CJIH MOBPEKICHHS BbI3BaHbI ICHCTBH-

SIMH TPEThHX JINLL (aKThl BAHAAIN3MA, Kpaxku, MHas nopya umyiectsa OITEPATOPA), OTTEPATOP ycrpansier HencnipaBHOCTH B cpok 10 30 (Tpuauary) pabouux aHeH ¢ npea-
BaputenbHbIM yBenomiennem ABOHEHTA.

. B oTnenbHbIX Clyyasx, Ipy KPyITHBIX MACIITaOHBIX aBapUsIX, CPOKH yCTpaHeHus HeucnpaBHoctei onpeaensiorest OTIEPATOPOM otaenbHO ¢ mpeaBapHTeIbHBIM YBEIOMICHHEM
ABOHEHTA.
. OITEPATOP He oTBevaet 3a HapyLIEHHE CPOKOB yCTpaHEeHHs HEHCIpaBHOCTel BenencTaue HenpeacraBaenus ABOHEHTOM noctyna B momereHust st yCTpaHESHUsT HEUCIIPaB-

HOCTeil H\WIM IIPY MHBIX 00CTOATENbCTBAX, 3aBUCAINX 0T ABOHEHTA, koTopblie MOTyT MOBJI€Yb 3a cO00if HEBO3MOKHOCTD BBIIOIHEHHS PabOT B CPOK.
2.1.4.2. He sBnstoTcs nepepbiBaMu B IIPEIOCTABICHUM YCIIYT M HE NOJjIeKaT Kakoi-nn6o komnencauuu co croponsl OITEPATOPA cityuan, xorzia iepepbiBbl BbI3BaHbI HENONAAKAMH B
o6opynoBannn ABOHEHTA uin TpeTbux jui.
2.15. WM3emars ABOHEHTA o nosiBlicHUM HOBBIX TapU(MHBIX TJIAHOB, M3MEHEHHH YCIOBUH JEHCTBYIOMIX TapU(HBIX IIAHOB (B TOM YHCIIE B YACTH UX CTOMMOCTH) Ha YCIIyT'H He
MeHee, 4eM 3a 10 (1ecsTh) KaJeHIapHBIX JTHEeH 0 BCTYILICHHUS B CHITy M3MEHEHHIT OJTHMM MIIM HECKONBKHMH U3 HIDKEYKa3aHHBIX CIIOCOOOB!
- 4epe3 cpecTBa MaccoBoit nupopmannn u/nmn B mectax paborst ¢ ABOHEHTAMMU OITEPATOPA;
- B JIMYHOM KaOWHeTe aOOHEeHTa;
- yepe3 pa3menienue undpopmauun Ha caiite OIIEPATOPA B cetu «AuTepHer» ( https://maxima.best/) .
2.1.6. Uzsemare ABOHEHTA B Mectax pa6orst c ABOHEHTAMMU, B munoM Kabunere, uepes caiit OITEPATOPA, a tak e nocpenctBom CMC - onoBemenns 06 o6pa3oBaBmieiicst
3aI0JDKEHHOCTH U BO3MOJKHOCTH TIPUOCTAHOBKH OKA3aHHs yCIIYT CBA3H HE MeHee, 4eM 3a 24 (ABaalaTh YeThIPe) 4aca 0 MPUOCTAHOBKH OKa3aHHS YCIYT CBS3H.
2.1.7. B ciiyuae MpHOCTAHOBKM OKa3aHMsI YCIYT CBSI3H, B CBSI3M C 00pa3oBaBIIEHCS 3a/[0JDKEHHOCTBIO, BO30OHOBUTH OokasaHue Yeuyr cBssu ABOHEHTY B TeueHue CyTOK cO AHS
NPENOCTABIEHHS JOKYMEHTOB, MOATBEPKAAIONMINX TNKBUIALHNIO 3a0JDKEHHOCTH T10 OTLIATE STHX YCITYT.
2.1.8. ObecneunTsh B IEAX OKa3aHUs YCIIyT CBA3H BhIIC/ICHHE a00OHEHTCKOMY TePMUHAITY CETEBOTO ajipeca.
2.1.9. Ha3nauars no cornmacoBanuio ¢ AGOHEHTOM HOBBIif CPOK HCTIONHEHHST YCITYT, €Cii HeCOOTIONeHHE CpOKa ObLIO 00yCIIOBICHO 0OCTOATENBCTBAMU HETIPEOJOTHMOI! CHITBI.
2.1.10. YcTpaHHTH HEMCITPABHOCTH, MPETISITCTBYIOIIIE MOJIB30BaHUIO YCIyraMu, B TeueHHe 3 (Tpex) KaJeHAapHbIX aHei ¢ narbl oopamennss ABOHEHTA ¢ coofuieHneM 06 yka3aHHBIX
HEHUCIPABHOCTSX, €C/IM YKa3aHHbIE HEHCIIPABHOCTH HE CBA3aHHBI C PabOTOi MONb30BATENBCKOrO OKOHEUHOTO 00OpYHOBAHMS M aOOHEHTCKOH JIMHUM, HAXOMSLIEHCS B MOMEIICHMH M Ha
Teppuropun ABOHEHTA.


https://maxima.best/

2.1.11. IlpuHUMATh OOIIETIPUHATBIC TEXHHYECKHE W OPTaHU3AL[MOHHbIE MEPBI /1t o0ecredeHns KOH(uIeHIManbHOCTH HH(OpMaIiH, nonydaeMoii uiu ornpasmsieMoit ABOHEHTOM.

2.1.12. VuursBark uHdopmanmio o norpedmsiembix ABOHEHTOM VYenyrax, a takke miarexxax ABOHEHTA Ha ero aGoHEHTCKOM JIMIIEBOM cuere. MH(pOpMaNus y4eTHONH CHCTEMBI
OITEPATOPA o norpebnsemsix ABOHEHTOM ycnyrax n miarexxax ABOHEHTA siBnsietcst 10CTaTOYHBIM OCHOBAHHEM ISl IPOBEACHHS B3aHMOPACYETOB.

2.1.13. OGecnedynTs UCHOTHEHNE TPEOOBAHMIA 110 COOIIONCHHIO TalHBI CBSI3U B COOTBETCTBHH ¢ DeepanbHbiM 3akoHoM «O cBszm». He npenocTasnsts cenenns 00 ABOHEHTE 6Ge3
€ro MHCbMEHHOTO COIIACHSI TPETHUM JIHIAM, 33 MCKIIOYCHHEM CIy4aeB, NMPEIyCMOTPEHHBIX AEHCTBYIOMNM 3aKOHOJATeIbCTBOM Poccmiickoit deneparmu, a Takke 00ECHEUHTD 3aIIUTY
nepconanbHbiX JaHHBIX ABOHEHTA nipu ux o6paGotke.

2.1.14. Tlo obpaleH 0 MPOU3BECTH ACTATNU3ALHIO CUETA, 3aKIIOYAOIIYIOCS B IPEAOCTABICHUH TOMOMHUTENbHON nHpopMarmu 06 okazaHHeix OIIEPATOPOM VYenyrax ceszu. Jlannas
yciyra siBISeTCs IUIATHON 1 OIUIaYMBACTCS B COOTBETCTBUH C JieiicTByonmM Ha aary obpamenns ABOHEHTA, npeiickypantoM.

2.2. OIIEPATOP Bnpage:

2.2.1. B ciiyuae napymenust ABOHEHTOM cBsi3aHHBIX ¢ OKa3aHHEM YCIIyr TpeGoBaHHil, ycTaHOBICHHBIX DenepanbubiM 3akoHOM "O cBsazu” Ne 126-D3 ot 07.07.2003 n noroopom, B
TOM 4HCJIe HAPYIICHUs CPOKOB OIu1aThl oka3aHHbIX Yeiyr, OTIEPATOP umeer npaBo mpuOCTaHOBUTH OKa3aHHe YCIIYT JI0 yCTpaHEeHHs HapylieHus, yBegomus 00 35tom ABOHEHTA, He menee
4eM 3a 24 (IBaguarh YeTbIpe Yaca) 10 NPUOCTAHOBKH OKa3aHHS YCIYT.

2.2.2. B ciyuae Heycrpanennss ABOHEHTOM napymenus o orutare Yeiayr OITIEPATOPA B 10 (necsiTi)-tHEeBHBIH CPOK € JaThl IpHocTaHOBKY okazanus Yeiyr, OTIEPATOP nanpasiser
ABOHEHTY nucbMeHHOE yBEIOMJICHHE O IIPUOCTAHOBKE OKA3aHUs YCIyTr H HAMEPEHUH B ONHOCTOPOHHEM MOPSIIKE PACTOPTHYTH JOTOBOP.

2.2.3. B ciryuae, eciu ABOHEHT B Teuenue 6 (1ecTi) MecsleB ¢ AaThl IOTy4YeHHs IMCbMEHHOTO yBenomieHus: o Hamepenun OITEPATOPA npuocTaHOBHTH OKa3aHHe YCIyTH CBS3H,
HE YCTPAHUT HAapyIIeHHE, OCTY)KHBILIEe OCHOBAHHEM [T IPHOCTAHOBKH oka3aHus Yciyru cesizu, OIIEPATOP Bnpase B 0OXHOCTOPOHHEM MOPSAKE PACTOPTHYTh HACTOSIIUI JOTOBOD.

2.2.4. OcyiiecTBIIATh OrpaHuYeHUs oTAeNbHBIX JelicTBuit ABOHEHTA, ecii Takue feicTBUS CO3at0T Yyrpo3y AJisi HOPMaJIbHOIO (hyHKIMOHUPOBAHMS CETH CBSI3H.

2.2.5. Onpenensts TapuQbl Ha YCIYyTH CaMOCTOSTEIBHO.

2.3. AGOHEHT o0si3an:

2.3.1.BHOCHTB IIIaTy 3a OKa3aHHbIE €My YCIIYTH CBSI3U U HHBIE, IPEIYCMOTPEHHBIE B I0TOBOpEe YCIyTH, B OJTHOM 00BbEME U B OIPESICHHbIE JOTOBOPOM CPOKH.

2.3.2.He noakmiouars k aOOHEHTCKO# IMHUH 060pPYAOBaHHE, KOTOPOE HE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHHSM.

2.3.3.Coo6wars OITEPATOPY B cpok, He npesbimatonuid 10 (qecsatu) JHeH, o npekpaiieHuy CBOero rnpasa BIajAeHus U (WIKM) HOJIb30BAaHUS IIOMEILEHUEM, B KOTOPOM YCTAHOBJIEHO
00opynoBaHKe, a TaKkKe 00 H3MEHEHHU COOTBETCTBEHHO ()aMMIINU (MMEHH, OTYECTBA) H MECTA JKUTEIbCTBA, HOCPEICTBOM IOAa4YH MUCbMEHHOTO 3asBienus B opuc OIIEPATOPA.

2.3.4.Conepxarb B UCIIPABHOM COCTOSHUHM A0OHEHTCKYIO JIMHUIO 1 000py0BaHUe, HaxosIeecs B noMelueHuu 1 Ha reppuropun ABOHEHTA.

2.3.5.Cobmionars npaBuiIa SKCILTyaTalul 000pyAOBaHHUSL.

2.3.6.BbInonHATh NpaBuiIa 0J1b30BaHUs YCIIyTraMu.

2.3.7. TIpeanpuHAMATh MEpHI O 3aIliTe A0OHEHTCKOTO TEPMHHANA OT BO3AEHCTBUS BPEIOHOCHOTO MIPOrPaMMHOTO 00eCTIeUeHHs.

2.3.8. [IpensTcTBOBATH PACHPOCTPAHEHHIO CIIAMA U BPEIOHOCHOTO IIPOrPAMMHOI0 00€CIHeUeH s C ero aDOHEHTCKOro TepMHHAIIa.

2.3.9. He HaHOCUTB CBOMMH JICHCTBHAMH YyIepba NporpaMMHOii 060104Ke, TEXHHUECKHM H IIPOrpaMMHBIM CPECTBaM, y3noBoMy obopynoBannio OITIEPATOPA u apyrum aGoHeHTam.

2.3.10.He nepenasarp npas nojb30BaHus Yeiyramu 1o Hacrosiuemy Jloropopy Tperbum smuam 0e3 cortacus Ha 310 OITEPATOPA.

2.3.11.He noaxrouars k cetu OIIEPATOPA o6opynoBanue TpeTsHx sl 6e3 cornacus Ha 310 OTIEPATOPA.

2.3.12. Cneuthb 3a COCTOSIHUEM CBOETO JIMLIEBOI'O CYETA U CBOEBPEMEHHO IOIOJIHAT JIMLIEBOH CHET OCPEICTBOM BHECEHUS aBAaHCOBBIX IUIATEXKEH B pa3Mepe exeMecsYHOi aOOHEHTHOH
IUIaTHI B COOTBETCTBUH ¢ Tapu(oM, cortacoBaHHBIM cTopoHamu ITpunoxenneM Ne 1 k Hactosiemy JloroBopy.

2.3.13.0tcnexuBath B CpeACTBaX MaccoBoi mH(popmaunu, Ha caiite OITEPATOPA www.maxima.best, B JMYHOM KaOWHeTe, a Tak e B MecTax obcmyxkuBanns ABOHEHTOB,
undopmaruio 06 usMeHeHusix B chepe npenocrasisiembix Yeuyr casu OIIEPATOPA, 06 usmenenun TapudoB ¥ TapuQHbIX IUIaHOB, IPOBOAUMBIX HPO(UIAKTHYECKHX PEMOHTAX U T.JI.
Toy4eHHy0 HHPOPMALMIO IPUHIMATh K CBEACHHIO U PYKOBOJCTBOBATLCS €IO MPH HCIIOIHEHHHU HacTosero Jloroopa.

2.3.14.Ucnons3oBars Yemyru OITEPATOPA Ttonbko B 3aKoHHBIX Lieisix u He nepenocuts Ha OITEPATOPA orBercTBeHHOCTS 32 yiiep0, npuunnenHsbii no Bune ABOHEHTA Tperbum
nunam, npu ucnonszosanun ABOHEHTOM VYenyr OTIEPATOPA.

2.3.15.He nepenocuts Ha OITEPATOPA 0TBETCTBEHHOCTD 3a PUCKH, CB3aHHbIE ¢ He3aKOHHOM aestenbHocThi0 ABOHEHTA B cetn MuTepher.

2.3.16. HecTi OTBETCTBEHHOCTB 3a CBOM ACHCTBHSI, CIIOCOOHBIC HAHECTH yIepO 000pya0BaHHIO WK rporpamMHuoMy obecriedernio OTTEPATOPA u TpeTbHX Juil.

2.3.17.He Hapymath B npolecce Mojab30BaHUs YCIyraMu CBsA3M yCJIOBHii HacTosimero JloroBopa u aeicTBylomiero 3akononarenbcTsa Poceniickoii denepannu.

2.3.18.Ucnons3oBars s goctymna kK cetd OIIEPATOPA Tonbko cepTu(uImpoBaHHOe 000pyA0BaHNE U JIHUIIEH3HOHHOE MPOrpaMMHOE 00eCIedeH e .

2.4. ABOHEHT Bnpase:

2.4.1. Orka3aThcs OT OIUIATHI HEMPEAYCMOTPEHHBIX JOrOBOPOM YCIyT CBSI3H, MPEIOCTABICHHBIX €My 0€3 ero coracus.

2.4.2. Ha3nayars 1o cornacoanuto ¢ OIIEPATOPOM HOBbI# CpOK OKa3aHUS YCIIyT CBsI3H, €CIIH HECOOII0IEHHE CPOKOB ObLIO 00YCIIOBIEHO 00CTOATEILCTBAMU HEIPEOAOIUMOI CHIIBI,
o xotopeix ABOHEHTY 65110 CO0O0LIEHO 10 HCTEUEHHs] HA3HAYEHHOTO CPOKA OKa3aHHs YCIIYT CBSI3H IO IIepeiade JaHHbIX.

2.4.3. Tlorpe6oBaTh BO3BpaTa CPEACTB, YIIAYCHHBIX 3a II0JIb30BaHHE YCIyraMHu CBSI3H, 3@ MEPHOJ, KOIa OTCYTCTBOBAJIa BO3MOXKHOCTb BOCIIOIB30BAThCS TAKUMH YCIIyraMH He 110 BUHE
ABOHEHTA.

2.4.4. O6xanoBarb pemenus u aeiicteus (6esneiicteie) OIIEPATOPA, cBsi3aHHBIC C OKa3aHHEM YCIIyT.

2.4.5. 3apesepsuposatb y OIIEPATOPA Touky NOIKIIOUEHHs K Y CIIyraM ¢ IIPUOCTAHOBJICHHEM IIPeJOCTABICHHUs Y CIIYT, BOCIIOJIB30BABLINCE YCIIyroi «[IpHocTaHOBKa 00CITY KUBAHHUS
yBenomuB 06 3tom OTTEPATOPA, nuceMeHHO, He To3Hee 4eM 3a 10 (JecsTh) KaleHAapHbIX QHEil, 10 IIaHUpyeMOii JaThl akTHBaImK yciryrn «IIpuoctaHoBka o0ciyskuBaHus». B nepron
neiictBus yenyru «IIpuoctanoBka o6cinyKuBaHus» HaYUCIeHUE W/WIM ciucanue ¢ nuuesoro cuera ABOHEHTA aGonenTtckoi mathl o Jeicryroiemy tapuduomy mwiany OIIEPATOPOM
He Tpom3BoauTcs. Yenyra «IIprocTaHoBka 0OCTyKHBaHMA» SBIACTCS IUIATHOH. 3a mpenocTapnenne ycnyru «IIpuoctanoBka obcyxusanus» OITEPATOPOM ¢ ABOHEHTA B3umaercs
IU1aTa B CJIEyIOIEM IOPsIKE H pasmepe:

1) ®akT akTHBanUy yciuyru «[IpHocTaHOBKa 00CITY)KMBAHUSD, BKIIOYAIONIYIO B ce0s IepHOJI MPUOCTAHOBKH YCIIYTH JI0 OJHOTO MeCIa, BHE 3aBUCHMOCTH OT 3asiBieHHOi ABOHEHTOM
JUIMTENIbHOCTH EPUO/Ia MPUOCTAHOBKH B PAMKaxX OJHOTO Mecslia — CTOMMOCTb COCTaBIIsieT GUKCHPOBAHHYIO CymMMy B pasmepe 50 (msrbaecsr) pyo.

2) B ciyuae akruBanuu ycuyru «IIproctaHoBka 00CTyKHBaHNA» Ha epuos 6oree 1-oro MecsIla, B JOTONHEHNE K YKa3aHHOI B NOTyHKTe | HacTosImero myHkTa JloroBopa pukcupo-
BAHHOI CyMMe 32 aKTUBALMIO JAHHOM YCIIYTH U IIEPBBIil MECSI] €€ MPEeJOCTaBICHHUS, 10 HCTEUEHHN MECSYHOTr 0 cpoka nproctaHoBku Yciayr ABOHEHTY pononHuTtensHo HaunciseTcs miata
B pa3mepe | (oauH) pyOiib 3a KaxIblii MOCHeyIOMMi AeHb qeicTBus yeayru «IIppuocTaHoBka 00CTyKMBaHUS.

O6mas (akruueckas cTOMMOCTh yciyru «[IppocTaHoBKa 00CITy)KHBAaHHUA», HAYNCIICHHAS 32 BECh IIEPUOJL €€ JeHCTBH, crichiBaercs ¢ nuiesoro cueta ABOHEHTA B MOMeHT B0306-
Hosiienus okazanus OIIEPATOPOM VYenyr.

Jlns Bozo6HoBieHus nonyueHust Yeinyr OTIEPATOPA ABOHEHT nomxken nucsMenHo yBenoMuts OITTEPATOPA o peakruBanuu yenyru «IIppocrtaHoBka o0CIy)KMBaHHSI» U BO300-
Hosiiennn OITEPATOPOM oxazanus Yemyr.

3. MOPAJOK NOJAKJTIOYEHUSA

3.1. Hocne 3akmouenus Jloropopa u omnarsl ABOHEHTOM croumocts npenocrasnenus goctyna k cetd OTIEPATOPA, OTTEPATOP nipon3BouT paboThl 110 IIPEIOCTaBICHHIO T0CTYTIA
K ceTH B cornacoBanHble cropoHamu cpokn. ABOHEHT B oroBopeHHsIit cpok npepocrapieHns Joctyna obs3an npeaocrtaButh corpygaukam OIIEPATOPA GecnipensiTCTBEHHbIN 1OCTYT B
nometenue 1 Ha teppuroputo ABOHEHTA, a Takxke K pacnpeieuTeIbHbIM IIIUTaM, PAacIOIOKEHHBIM B 3/1aHuH, re pasmerieH ABOHEHT.

3.2. Ilpencrasutens OTTEPATOPA B nporiecce NOAKIIOYEHUS AEMOHCTPUPYET pabOTOCIOCOOHOCTh KaHaa CBA3H U BO3MOXHOCTH noiny4deHnss ABOHEHTOM VYenyrn.

3.3. Io oKOHYaHHIO MPOU3BOJCTBA PabOT Mo NpeocTaBIeHuto noctyna k cetn, OIIEPATOP npenocrasnser ABOHEHTY AKT BBINOTHEHHBIX Pa0OT B 2-X 3K3EMILISPaXx, IO OXHOMY JIst
Ka)JO! CTOPOHBI.

3.4. ABOHEHT B TeueHHe OJHOTO 4Yaca IIOCIe NPEIbSBICHUS Pe3y/IbTaTa BHIIONTHEHHBIX pabor u aeMoncTpamun OIIEPATOPOM dyHKIMOHMpPOBaHMS YCIyT, TIOJIMHCEIBAET AKT
BBIIOJIHEHHBIX PaboT, yeM noareepikaaeT BomonHenrne OITEPATOPOM o06s3aHHOCTEH IO MPEIOCTABICHNIO JTOCTYIIA K CETH B ITOJIHOM 00beMe.

3.5. 1o nucemennomy 3asiBiaernto ABOHETA tapudmsit mian Ha Yemyrn Moxet ObITh n3MeHeH. CMeHa TapugHOro maHa BO3MOXKHA TOJIBKO C Hauajla HOBOTO PacuyeTHOTO MEePHOA.

3.6. OIIEPATOP snpase npenoctasiate ABOHEHTY B03MOXHOCTh B T€YEHHE HEKOTOPOTO BPEMEHH I0JIb30BATHCS YCIyraMH HPH CHIKEHMH CYMMbl HM)KE HYJIEBOH BEJIMYHHBI
nepconanbHoro cuera. ABOHEHT o006si3aH omnatuTth 3a10/KeHHOCTD 32 OKa3aHHbIE YCIYTH He To3Hee 25 (ABaAaT MATH) KaJeHIapHBIX THEH ¢ JaThl NPEKpalieH:s OKa3aHus YCIyT.

4..CTOUMOCTbD YCJYT U NIOPAJOK PACUETOB

4.1 Onnara Yenyr OITEPATOPA npoussoantscs ABOHEHTOM 1o aGoHEeHTCKOM cHcTeMe OILIaThl.

4.2.PacueThl 110 HACTOSIILIEMY JIOTOBOPY NPOM3BOJATCS B pyOusix Poccuiickoit denepaiu B cootBeTcTBHH ¢ BoiOpanHbiM ABOHEHTOM rtapudom (ITpunoxenne Ne 2 k Hacrosiemy
Jlorosopy).

4.3 PacueTHbIM NEPUOJIOM SBJISIETCS OJIMH KaJICHIapHBIil Mecsll.

4.4. HauanoM pac4eTHOTO TepHo/a SBISIETCS AaTa 3aKIIIOUSHHS JOTOBOPA.

4.5. Tapudsr Ha Yeiyru coracosbiBatorest ITpuiioxkenreM Ne 2 K HACTOSIIEMY JIOTOBODY.

4.6. Omnara yciayr OTTEPATOPA npon3BoauThest IyTeM HAIMYHOTO HJIN O€3HAINYHOTO pacyeTa, 1100 uyepes MIIaTe)KHBIX areHTOB (IUIATe)XHbIE TEPMUHAIBI, CHCTEMbI OHJIAIH IU1aTexei)
B pyousix Poccuiickoii denepanuu.

4.7. CyMMa BHECEHHBIX JICHEKHBIX CPEJICTB 3auncisiercs Ha nuieBoit cuer ABOHEHTA B nopsijike aBaHCOBOTO IL1aTes a.

4.8. OIIEPATOP cnucbiBaeT AEHEXHbBIE CPECTBA B OIUIATY OKa3aHHBIX YCiyr cBsi3u ¢ nuieBoro cieta ABOHEHTA exenHeBHO B pasMepe CTOMMOCTH | KaJe€HIapHOTO JHS,
OMNPEIENAEMOr0 IIyTeM JIeIeHHs CTOMMOCTH MECAYHOH aGOHEHTCKOM MIaThl Ha KOJIMYECTBO JHEH Mecsla.

4.9. OcuoBanuem s BoictaBienust caeta ABOHEHTY, 3a npenocraBiennbie Yenyr, siBIASIOTCS JaHHbIC, TOTy4YEeHHBIE C MOMOLIBI0 000pynoBanust, ucnonssyemoro OIIEPATOPOM
JuIst ydera o6bemMa oka3aHHbIX yciyr (ACP).

4.10. ABOHEHT B Teuenue 5-Tu aHed ¢ MOMeHTa moanucanus Hacrosiero Jlorosopa oruraunaer OIIEPATOPY cTonmocTh mpenocTaBieHnst JOCTYNA K CETH Mepefady JaHHBIX H
PErHCTpaIMK B CETHU Nepeiaur JaHHbBIX B cootBeTcTBHU ¢ [TpuioxkenneM Ne 1 k HacTosmeMy goroBopy. JlaHHBIH II1aTex B3UMaeTCs OTHOKPATHO.

4.11. B nansreiimnem ABOHEHT 006s13aH caMOCTOSITENIBHO CIIEAUTH 33 COCTOSIHUEM CBOETO JIMIL[EBOTO CYETa, CBOSBPEMEHHO TIOTIOMHSIS €T0.

4.12. Anpec opucoB aGOHEHTCKOTO 00CITy)KHBAHHS:

r. XKenesnoropck, np-kt Kypuarosa, 1. 49, nom. 16 (tenedon napopmannoHHo - cripaBodHoit ciyx6s1 OITEPATOPA: 8 (3919) 769-656).

. XKenesnoropcek, yi1. HxonbHast, 1.30 (texedon HHGpOpMAHOHHO - cripaBouHO ciry)6b1 OITEPATOPA: 8 (3919) 769-656).

4.13. Ilpu oTcyTCTBUH ACHEXKHBIX cpencts Ha uneBoM cuete ABOHEHTA, OITEPATOP nmeet npaBo mpHOCTaHOBUTE JOCTYM KO BceM BHIaM YeiyT, yBenomus 00 stom ABOHEHTA,
JI0 MOJTHOTO MOTalleHHUs 3310JKEHHOCTH.

4.14.I1pu ocymmectBnenun pacueroB ABOHEHT yka3biBaeT HOMep HAaCTOSIIIETO IOTOBOPA U MMs 1oJib3oBatels ¢ TeM, 4To0sl OITTEPATOP Mor uae HTHOHINPOBATH TUIATEXK.
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5.OTBETCTBEHOCTb CTOPOH

5.1.1Ipn HEBBITOIHEHHU OJHOW M3 CTOPOH KAaKOTrO-ITHOO MOJOKEHHsS HACTOAIIero JIoroBopa, CTOPOHBI HECYT OTBETCTBCHHOCTh B COOTBETCTBHH C JCHCTBYIONIMM 3aKOHOJATEIbCTBOM
Poccwuiickoit ®eneparym.

5.2.30na orercTBeHHOCTH OITEPATOPA 3a skcrnutyaraiuio 1 00CTy)KHBaHHE CETH OrpaHUYEHA CeTeBbIM 00opyaoBanueM y3ios goctyna OITEPATOPA.

5.3.ABOHEHT o6ecrednBaeT COXpaHHOCTb YYETHBIX HMEH M maponeii, nepefansbix emy OIIEPATOPOM. B ciygae yrepu maposnst 1160 HeCaHKIHOHHPOBAHHON paboThI MO/ yYETHBIM
nmeHeM u napoieM ABOHEHTA OITEPATOP npenoctasisier ABOHEHTY apyroii naposns.

5.4.CTOpOHBI HECYT OTBETCTBEHHOCTD TOIBKO 32 YIIepO, MPUUHHEHHBII B Pe3y/IbTaTe BHHOBHBIX JACHCTBHIA.

5.5. 3a HeHCIIONHEHUE WM HeHAJUIeKaIllee HCToHEeHHe 00s3atensets o qoroBopy OITEPATOP recet otBetctBeHHOCTH nepeqy ABOHEHTOM B cieayromux ciydasx:

a) HapyIIEHHE CPOKOB IIPEIOCTABICHHU JIOCTYIA K CETH IIepE/IauH JAHHBIX C UCII0Ib30BaHHEM a0OHEHTCKOM JIMHUM;
6) HapyILIeHHEe MPETYyCMOTPEHHBIX JJOTOBOPOM CPOKOB OKA3aHMS TEIEMATHYECKUX YCIIYT CBSI3H;
B) HEOKa3aHHE TEJIEMATHYECKUX YCIYT CBA3H, PELYCMOTPEHHBIX JI0IOBOPOM;
T') HEKaYeCTBEHHOE OKa3aHHUE TeIeMaTHUeCKHX YCIIYT CBSI3H;
J1) HapylleHHe YCTaHOBJICHHBIX OrpaHM4eHMil Ha pacnpocrpaHeHue cpenenuii 06 ABOHEHTE-rpaxnanune, crapmmx uzectHeiMu OITEPATOPY cBsizu BBHAY HCHOJHEHHS
JIOTOBOPA.
5.6. IIpu napymenun OITEPATOPOM ycraHOB/IEHHBIX CPOKOB OKa3aHus TejeMaruyeckux ycuyr ez, ABOHEHT no cBoemy BbIGOpY Bripase:

a) HasHaunTh OTTEPATOPY cBsI31 HOBBIIi CPOK, B TEUEHHE KOTOPOTO JOIDKHA OBITh OKa3aHa TeIeMaTHueckas YCIyra CBsI3H;
0) NOpy4HTh OKa3aHUE TEIEMATHYECKUX YCIIYT CBA3M TPETHUM JIMLAM 3a pa3yMHYIo 1ieHy u norpebosars o OITEPATOPA cBsi3u BO3MEILECHHS IOHECEHHbIX PACXO/IOB;
B) 6E3BO3ME3IHOTO YCTPAHEHNUsI HEJOCTATKOB, BBISIBIICHHBIX P OKA3aHUH TEJIEMaTHYECKUX YCIIYT CBSI3H;

) 10Tpe6OoBaTh YMEHBIICHHS CTOMMOCTH TEIEMAaTHUECKUX YCIIyT CBS3H;

) pPACTOPTHYTb JOTOBOP.

5.7. Tlpu HapyIIeHMH CPOKOB IpPEJOCTaBICHHS AOCTyna K ceTd mepenaun AaHHbIX OIIEPATOP ymnaunBaer ABOHEHTY Heycroiiky B pasmepe 3% (Tpex NpOLEHTOB) IUIATHI 3a
NpEI0CTaBIeHHeE H0CTYIA K CETH Nepe/layn JaHHbIX 32 KaXIbli IeHb MPOCPOUKH BILIOTH J10 Hayasia obecredeHus 10CTyIa K CeTH repeiadn JaHHbIX, HO He OoJiee pasmMepa NnpeyCMOTPEeHHOM
JIOTOBOPOM TIJIAThI.

5.8. B ciyuae napymenuss OIIEPATOPOM ycraHOBIIGHHBIX CPOKOB OKa3aHMsi Tenemarnueckux Yeuyr cessd, ABOHEHT BrnpaBe TpeGoBaTh MOJHOIO BO3MEILEHUS YOBITKOB,
MPUYHHEHHBIX UM B CBSI3U C HApYLICHHEM YKa3aHHBIX CPOKOB.

5.9. B ciyuae Hapymienust OneparopoM yCTaHOBIICHHBIX OTPaHHYEHHH Ha PaclpOCTPaHEHHE CBeIeHUH 00 AGOHEHTe, CTaBIIMX €My U3BECTHBIMU BBMY MCIIOJIHEHHS 0roBopa, Oneparop
1o TpebGoBaHuI0 AGOHEHTa BO3MEIIACT IPHYNHEHHBIC STHMHU ACHCTBUSIMH YOBITKH.

5.10. OITEPATOP He HeceT OTBETCTBEHHOCTH 3a COZiepKaHue nH(popMmanuu, repenasaemoii (nomyyaemoit) ABOHEHTOM nipu 101b30BaHHH TeIEMATHYECKUMU YCIyraMu CBSI3H.

5.11. ABOHEHT necet otBerctBeHHOCTD Tepe OIIEPATOPOM B crenyronux ciydasx:

a) HeoIIaTa, HeMoJHAas MIIM HECBOEBPEMEHHAsl OIIaTa TeJIeMaTHUECKHX YCIIYT CBSA3H;

6) HapyILIeHHe MPaBHII YKCILTyaTallHH MOJIb30BaTEIbCKOTO (OKOHEUHOT0) 000pya0oBaHHs U (MiIH) aOOHEHTCKOTO TePMHUHAA;

B) HapyLIEHHE 3alIPeTa Ha MOIKIIOYEHHE 110JIb30BATENILCKOTO (OKOHEYHOT0) 000PYI0BaHUs, HE COOTBETCTBYIOILETO YCTAHOBICHHBIM TPEOOBAHMSM;
T) COBEpIICHHE JISHCTBHH, IPUBOSIINX K HAPYIICHUIO (yHKIIMOHUPOBAHHS CPEACTB cBsizH  ceTH cBsi3u OTIEPATOPA cBsizu.

5.12. B ciydasx, yka3aHHbIX B IyHkTe 5.11. Hactosero moroBopa, OITIEPATOP BmpaBe oGpaTHTBCS B CyJ ¢ MCKOM O BO3MEILICHHU YOBITKOB, IIPUYMHEHHBIX TaKMMH JEHCTBHAMH
ABOHEHTA.

5.13. B cirydae HEOIUIaThl, HEMIOJIHOM WIIM HECBOCBPEMEHHOI oruiaTel TeneMarnyeckux yenyr ceisi ABOHEHT ymnaunBaer OTIEPATOPY cBsi3u HeycToiiky B pasmepe 1% (ogHOTO
IPOLIEHTA) CTOMMOCTH HEOILIAYEHHBIX, OIUIAYEHHBIX B HEMOJIHOM O0bEME MM HECBOECBPEMEHHO OIUIAYEHHBIX TeIEeMaTHUeCKHUX YCIyr CBs3H, 3a KaXKIbli JICHb IPOCPOYKH BILIOThH 10 JHS
TOTaIICHHS 3aJJ0JDKEHHOCTH, HO He 6oJiee CyMMBI, TTOJUIeXKAIIEH oruiare.

5.14. B ciyyae HenmpencTaBiIeHHs, HEMOIHOTO MM HECBOEBPEMEHHOTO IpescTaBieHus nHpopmanuu o6 okazanun tenemarndyeckux Yeayr cssu ABOHEHT Bnpase oTkasarbcs oT
HCIOJHEHHUS I0TOBOPA U OOPATHTHCS B CYJl C HCKOM O BO3BPATE CPEJICTB, YIUIAYCHHBIX 32 OKA3aHHBIC TEJIEMAaTHUECKHUE YCITYTH CBSI3H, U O BO3MEILEHUH TOHECEHHBIX YOBITKOB.

5.15. INockonbky MHTepHeT siBisercs: 100poBoiIbHEIM 00beauHeHreM pas3inuuHblX cetei, OIIEPATOP He HeceT OTBETCTBEHHOCTH 332 HOPMaibHOE (DYHKIIMOHHPOBAHUE MU JIOCTYITHOCTH
OTJIC/IBHBIX CETMEHTOB CETH Iepeliaul AaHHBIX U TeeMarnueckux ciyx6. OIIEPATOP He rapaHTHpyeT BO3MOXHOCTh HH()OPMALHOHHOIO 0OMEHA C TEMHM Y3JIaMH U CEpBEpPaMH, KOTOPbIE
BPEMEHHO WJIM ITOCTOSIHHO HE JIOCTYIIHBI YePe3 CETh Nepe/laul JaHHbIX U TeJIEMAaTHYECKUX CITyxkO.

5.16. ABOHEHT npunumaet Ha ce0sl IOIHYIO OTBETCTBEHHOCTD M PUCKH, CBSI3aHHBIE C HCIIOIB30BAaHHEM MaTepPUAoB, HHPOPMALINH, PEKIIaMbI, TOJIYYCHHBIX UM B CETH Mepejaul JaHHBIX
U TEJIEMATHYECKUX CITYyKO.

5.17. OIIEPATOP ocBoGOXIaeTCsi OT OTBETCTBCHHOCTH, CBS3aHHOM C 3aJePKKaMH U TIepedOosiMH, TPOUCXOASAIIMMH MO IPUYMHAM, KOTOPbIE HAXOIATCS BHE C)epbl Pa3yMHOTO KOHTPOJIS
co croponsl OTTEPATOPA, a MEHHO: ¢ pa3MelleHHEeM, MOIyYSHUEM WIIH HETOIYYCHHEM JIF000ro CooOIIeH s, HH( OPMALIHHU, TPOrPAMMHOI0 00ECTICUCHHS MM IPYIHX MaTepHalloB B CETH
WurepHeT apyrumu Juiamu, uenoib3yomumu ¢ cankiud ABOHEHTA ero ums nonp3oBaresns U naposib, NPsSMbIM HIM KOCBEHHBIM yuiepooM, npuunHenHsiM ABOHEHTY B pesynbrare
HCIOJIB30BaHMs MIIH HEBO3MOXKHOCTH IOJIB30BAHUS YCIIyraMH, B pe3yibTaTe OMIHOOK, MPOIYCKOB, MEPephIBOB B paboTe, ynaneHuH (aiiioB, H3MEHEHNs (QYHKIMi, 1e(eKToB, 3aepkek B
pabore, ciyuusiuuxcs He o Bune OITIEPATOPA, a taxoke cKopoCTbIO Iepeauu qaHHbIX B MHTepHeTe B 30He ceTH nepenadu naHHbix cropoHunx OITEPATOPOB.

5.18. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a ACHCTBUS TPETHUX JIMIL, PE3yJIBTaTOM KOTOPBIX SBUJIACH MOpPYA IPOrPAMMHON 00O0JIIOUKH, TEXHHUECKHX HJIN MPOrPAMMHBIX CPEACTB
ABOHEHTA m60 OITIEPATOPA.

5.19. B yacTu He yperyjlMpoBaHHOII HAacTOAIIMM J[OrOBOPOM, CTOPOHBI OONAJAIOT MPAaBaMH, OOS3aHHOCTSIMH M HECYT OTBETCTBEHHOCTb 3a HX HapyIICHHE B COOTBETCTBHHU C
JIeHCTBYIOIINM 3aKoHozarenbecTBoM Poccniickoit denepanun (B Tom uynciae PDenepanbhsiii 3akon "O csasu” or 07.07.2003 N 126-03, Ilocranosnenue Ilpasurenscrsa PO or 31.12.2021
N 2607 "O6 yrBepskaeHnu IIpaBiin okazaHHs TeneMaTHueckux ycuyr cs3u” ; Ilocranosienue IIpaBurenscta PO ot 31.12.2021 N 2606 "O6 yrBepskaeHnn IIpaBuin okazaHus yCIIyT CBA3H
110 Mepe/iaye AaHHBIX "M HHBIMUA HOPMaMH JICHCTBYIOLIETr0 3aKOHOAATEILCTBA.

6. OBCTOSAITEJIBCTBA HEITPEOIOJIMMOM CHJIBI

6.1.JT106ast U3 CTOPOH HACTOSILErO JOroBOpa OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a €r0 HApYIIEHHE, €CIM TAKOe HAapyIIEHHE SBHJIOCH CIIEICTBHEM OOCTOSTENBCTB HEMPEOAOIHMON
CHUIBI, BO3HHKILIMX MOCJIE 3aKJIIOYEHHUsI I0TOBOPA B Pe3y/bTaTe COOBITHI, KOTOPbIE CTOPOHBI HE MOIIM HH MPEABHAETh, HH MPEAOTBPATUTH PA3yMHBIMH MEPAMHU.

6.2.K obcTosiTebCTBaM HENPEOIOINMOii CHITBI OTHOCSTCS COOBITHS, Ha KOTOPbIE CTOPOHBI HE MOT'YT OKa3bIBaTh BIMSIHHE, HATIPUMEP: 3eMIICTpPSICCHHE, HABOJAHEHHME, MT0XKap, yparaH, a
TaKKe BOCCTaHME, TpaKIaHCKue Oecropsnky, 3a0acTOBKA, aKThl TOCYIAPCTBEHHBIX OPraHOB, M3MEHEHHE KOMIETEHLMH TOCYIapCTBEHHOIO OPraHa, YIOJIHOMOYEHHOTO OCYIIECTBIATDH
JIMLIEH3UPOBAHKE, BOCHHBIC ACHCTBHUSI JIOOOTO XapaKTepa, MPEHsTCTBYIOIIHE BHINOIHEHHIO HACTOSIIETO JIOTOBOpa.

7. CPOK JIEMICTBHUS IOTOBOPA, PACTOP)KEHUE, TPUOCTAHOBJIEHUE JJOTOBOPA

7.1.Hacrosimuii JloroBop 3akjiroueH ¢ MOMEHTA IOINMCaHHs Ha HEOIIPEIENICHHBIH CPOK.

7.2.ABOHEHT Bnpase B nt000e BpeMsi B OTHOCTOPOHHEM MOPSIJIKE PACTOPIHYTh JOrOBOP MpH yciaoBuu omuiatel uM noHeceHHbIX OTIEPATOPOM pacxozoB 1o oka3aHuio eMy Yeiyr
cBs34. [TopsA/10K 0THOCTOPOHHETO OTKA3a OT UCIIOIHEHUS JIOTOBOPA ONPEIENAETCs J0TOBOPOM.

7.3. Ilo nucemennomy 3asiBiaeHuto ABOHEHTA, OITEPATOP cBsizu 00si3aH 63 pacTOp)KeHMsI JOroBopa NpuocTaHoBuTh okazanue Yeayru ABOHEHTY. Ilpu stom ¢ ABOHEHTA
B3MMAETCsl IUIaTa 3a BECh MIEPHOJ, YKa3aHHBIIl B 3asIBJIICHHH, B COOTBETCTBHHU C YCTAHOBJICHHBIM JUISl TAKUX CIy4aeB Tapudom.

7.4.JleiicTBiE 1OTOBOpAa MOKET OBITH MPHOCTAHOBIICHO 110 nHcbMeHHOMY 3asBiaeHnio ABOHEHTA B ciyuae ciaun B Haem (mogHaem), apeHay (Cy0apeHay) HOMeNeH s, B TOM YHCIie
JKUJIOTO TIOMEIEHHs, B KOTOPOM YCTaHOBJICHO 00OpyJI0BaHHE, Ha CPOK ACHCTBHUS JOroBopa HaiiMa (moxHaiima), apenns! (cyOapennsl). C HaHMMareneM (ITOZHAaHUMATENIEM), apEeHAATOPOM
(cybapeHaaTopoM) MOMEIIEH s, B KOTOPOM YCTaHOBICHO 000pYI0BaHHE, MOXKET ObITh 3aKIIIOUEH JOTOBOP HA CPOK ASHCTBHS I0roBopa Halima (roaHalima), apeH bl (CyOapeH Ibl) ¢ BbIACICHHEM
JUISL 3THX LEJIeH TOTO 7K€ YHUKAIBHOTO Kozla MeHTH(UKAIINHU, 4TO ObLI BbIIEIECH NPH 3aKIIOYEHNH J0TOBOPA, JeHCTBHE KOTOPOTo NPUOCTAHABIMBAETCS.

7.5. Oneparop UMeeT MPaBo MPEKPATHTh JEHCTBHE HACTOSIIIETO JOrOBOPA 110 CBOCH HHULIMATHBE B CIIyyae HapyIICHHsI aOOHEHTOM TPeOOBaHMIT, yCTaHOBICHHBIX JIOTOBOPOM, B TOM YHCIIe
CpOKa OIIaThl OKAa3aHHBIX YCJIYT, B CIy4ae, €ClM yKa3aHHbIe HAapyIIeHHs He OylyT ycTpaHeHbl aOOHEHTOM B TedeHHEe 6 (IIeCTH MeCslEB) ¢ NaThl MOTy4YeHHs aOOHEHTOM MUChMEHHOIO
yBeIOMIICHHs 0 HamepeHnn Orniepatopa MPHOCTaHOBUTH OKa3aHUE YCIIYT M MHBIX CIIydasiX, IPEIyCMOTPEHHBIX 3aKOHOATEIbCTBOM PD.

7.6.BHecenne u3MeHEHHl B OTOBOP, 3aK/IIOYEHHBIH B MMCbMEHHON (opMe, B TOM YHCIIe KACAIOMIMXCA M3MEHEHHs1 aOOHEHTOM CHCTEMBbI OILIaThl YCIyr CBsA3H, odopmisercs myTeMm
3aKJIFOYCHHUSI IOTIONTHUTEIIBHOTO COIIAIICHHS K HACTOSIIIIEMY JIOTOBOPY.

7.7.B cnyuae npekparieHust IencTBrs 10roBopa, npekpaiaercs ucnonnenne OIIEPATOPOM cBsi3u o6s3arenseTs o obecrneuenuio st ABOHEHTA Bo3mokHOCTH focTyna K Yeinyram
CBSI3H.

7.8.B cnyqae npekpaienus y ABOHEHTA npaBa BnajieHus MM NOJIb30BAaHMS TOMEILEHHEM, B KOTOPOM yCTaHOBJIEHO obopynoBaHue, goroBop ¢ ABOHEHTOM mnpekpamniaercs.

8. MOPSOK NPEBSABJIEHUSI 1 PACCMOTPEHMS NIPETEH3UI

8.1. ABOHEHT BnpaBe 00anoBath pemeHus 1 AeiicTus (0e31eiicTBIe) onepaTopa CBsA3H, CBS3aHHBIC C OKa3aHUEM YCIIyT CBS3H.

8.2.Paccmorpenne xanoost ABOHEHTA ocymiecTBisieTcs B IOpsi/iKe, yCTaHOBICHHOM 3aKOHOATeNIbeTBOM Poccuiickoit deneparm.

8.3.I1pn HeucnonHenun uin HeHajuiexkameM ucnonHennn OITIEPATOPOM cBsisu o6s3arenseTB mo okazanuio ycnyr ez, ABOHEHT u (umm) nmons3oBarens o oOpaiieHus B Cy
npenbsisiasier OTIEPATOPY cBsizu npeTeHsuio.

8.4. IpereH3ust NPeAbABISAETCSA B INCHMEHHOI GOpMe M MOUICKHT PerncTpanuy B JieHb nonydenuss OIIEPATOPOM csizu.

8.5.IpeTeH3uu 1o BONpPOCAM, CBA3aHHBIM C OTKa30M B OKa3aHWHM YCIyT CBSI3M, HECBOGBPEMEHHBIM MM HEHA[UICKAIIMM HCIIONHEHHEM 00f3aTeNIbCTB, BHITEKAIOIIHX M3 J0TOBOPA,
MPEIBSBISIOTCS B TEUCHHE 6 MECSLICB CO JIHSI OKa3aHMs YCIIYT CBSI3H IO Tepejiade JaHHBIX, OTKa3a B UX OKa3aHUU MM BBICTABJICHHS CUETA 33 OKA3aHHYIO YCIIYTY.

8.6.K mpeTeH3un npuiaraloTcs KOMus A0roBopa, a Takke HHbIe HEOOXOAMMBIE ISl PACCMOTPEHHS MIPETEH3MH 110 CYIIECTBY JOKYMEHTbI, B KOTOPBIX JOKHBI OBITh YKa3aHbI CBEACHHS O
HEWCIIONHEHUH WIIH HeHA/IJIE)KAIeM HCIIONHEH!H 00513aTeIbCTB 10 J0T0BOPY, a B CIIydae NMPEAbSBICHUS IPETEH3MN 0 BO3MEICHNH yiiep6a — o (pakTe 1 pasmMepe NPHINHEHHOTO yiepoa.

8.7. OIIEPATOP 06s13aH paccMOTpeTh IPETEeH3HI0 B CPOK He Goree 30 (TpUALATH) KaleHJaPHBIX JHEH C IaThl €€ PerHCTpaLvu.

8.8. O pesynbrarax paccmorpenus nperen3nn OITEPATOP cBsi3u JomkeH cOOONIMTE B MHCbMEHHOM dopme nperbsasuBiiemy ee ABOHEHTY.

8.9. B ciryuae, ecnu nperensust 6bi1a npusHana OIIEPATOPOM cBs3u 000CHOBaHHOI, BBISIBICHHBIC HEJIOCTATKH ITOAJIEKAT YCTPAHEHUIO B Pa3yMH bIi CPOK.

8.9.1. Tpe6oBanne ABOHEHTA 06 ymeHbIICHHN pa3Mepa OIIaThl OKa3aHHBIX YCIIYT CBSI3H, O BO3MEIIEHHH PACXOJOB IO YCTPAHEHHIO HEJOCTATKOB CBOMMH CHIAMH WIIH TPETBUMHU
JIMIIAMH, @ TAaK JKe O BO3BPATE yIUTAYEHHBIX 32 OKA3aHHbIC YCIIYyTU CBA3H CPEACTB U BO3MELICHHHU YOBITKOB, IPUYMHEHHBIX B CBS3U C OTKA30M OT MPEIOCTABIEHHS YCIIYT CBSI3H, IIPU3HAHHBIC
OITEPATOPOM 060CHOBaHHBIMH, HOJIEKAT YAOBICTBOPEHHIO B 10 (I€CSTH)-THEBHBIH CPOK C AaThl IPU3HAHUS UX 000CHOBAHHBIMH.

8.10.ITpu OTKIIOHEHUHU NPETEH3HHU MOITHOCTBIO HIIM YACTHYHO JIHO0 HEMOMyYeHHH OTBETA B yCTAHOBICHHbIN A ee paccMoTpenus cpok, ABOHEHT umeer npaBo npeabsBUTb HCK B CyA.

9. PACCBIJIKA 1 OBPABOTKA NEPCOHAJIBHBIX JAHHBIX

9.1. B cootBercTBHH O CT. 6. DenepanbHOro 3akona «O nepcoHanbHbIX AaHHbIX» OTTEPATOP B nepuos ¢ MOMeHTa 3aKimoueHHs JIoroBopa 1 10 CpOKOB, yCTaHOBJIGHHBIX HOPMaTHBHBIMU

JIOKyMEHTaMH, B TEUCHHE KOTOPBIX OH 00s13aH xpaHuth nHpopmanuo 06 ABOHEHTE u oka3anHbIX Yeiyrax, oO6pabaTeiBaeT ykasaHHsle B JloroBope nepcoHansHble nanusie ABOHEHTA (B
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TOM 4Hcne haMHITHS, UMs, OTYECTBO, aTa POXKICHHUS, HOMEP MAacIopTa, Apyrue NaclopTHbIE JAHHbIC HIIU JJAHHBIE HHOTO JJOKYMEHTA, YIOCTOBEPSIOIIETro INYHOCTD, aAPEC PETHCTPALINH, aipec
(hakTHUECKOTO POXKMBAHHS, HOMEp TeaedOHa, aapec EKTPOHHOM TOYTHI), ¢ IIOMOMIBIO CBOMX IIPOrpaMMHO-aIIapaTHbIX cpecTB. IToy 06paboTKol MepCOHANbHBIX JaHHBIX MOHMMAIOTCS
JieficTBHSs (OMepalui) WIM COBOKYITHOCTh JCHCTBHI (ONepanuii), cCOBEpIIaeMbIX C MCIONb30BAHUEM CPEICTB aBTOMATH3AIUM MM 0€3 UCIOIb30BaHHS TAKUX CPEACTB C IEPCOHATBHBIMH
JIaHHBIMH, BKJII04asi cOOp, 3aIkch, CHCTEMATH3AIlHIO, HAKOIUICHHE, XPAHEHHE, YTOYHEHHE (0OOHOBIICHHE, N3MEHEHNE), H3BICUCHHE, UCIIONB30BaHNE, IIepeiady (B TOM YHCIe MPEOCTaBICHUE,
JIOCTYII, 32 HCKJIIOYEHHEM PACIIPOCTPAHEHHs IEPCOHATBHBIX JAHHBIX HEONPEIETCHHOMY KPYTY JIHII), 00€3IHINBaHNE, OIOKHPOBAHUE, YIAICHHE, YHHYTOKCHHE TEPCOHANBHBIX JaHHBIX.

9.2. Hacrosiuum ABOHEHT coramraercst Ha Bech cpok jeiictus JloroBopa Ha npenocrasieHue OITEPATOPOM unH(popManuu o HEHCIOIHCHHBIX JCHEXKHBIX 00s3aTeNbCTBAX,
unpopmannu o camom ABOHEHTE, momydueHHOH mpu 3aKioueHHH HacTosiero JloroBopa, paBHO KaK M €TO MEPCOHANbHBIC JAaHHBIC, IOPUIMYECKHM JIMIAM, OCYIICCTBIISIIONIUM B
COOTBETCTBHH C ICHCTBYIOIINM 3aKOHOIATEILCTBOM (hOpMUpOBaHHE, 00pabOTKy, XpaHeHHE U Bblavy HH(OpMALHK 06 HCIIOTHEHHH JODKHUKOM IPHHATHIX Ha Ce0st JOTOBOPHBIX 003aTeNbCTB;
nnuam, ocymectsisitoiuM ot umenn OITEPATOPA B3bickanne ¢ ABOHEHTA 3ajomkeHHOCTH 32 YCIIyTd; WM JIMLAM, KOTOPBIM [IEPEAaHo HPaBo TPeOOBAHUS TAKOH 3a/10JDKEHHOCTH.

9.3. B ciyuae necormacust ABOHEHTA c¢ npenocrasinennem nndopmanuu OITEPATOPOM TpeThbuM JIHIIaM B COOTBETCTBHU ¢ 1. 9.1. JloroBopa, JaHHBIE YCIOBHS HE PACIPOCTPAHSIOT
cBoe jeiictBue Ha B3auMooTHoweHuss Ctopon npu ycinosuu, 4yto ABOHEHT noanumier coorsercrByoliee 3asBieHre 00 oTKase Npu 3aKitoueHuu Jloroopa WM HalpaBUT €ro B ajpec
OITEPATOPA B nepuon aeiictsust JJorosopa.

9.4. OIIEPATOP uii ynosHOMOYEHHOE MM TPEThE JIMIO BIIPABe OTHPABIATH HA HOMEP MOOMIIbHOrO TesieoHa W/MIIM NMOYTOBbINA dnexTponHblii  agpec ABOHEHTA, ykazanubie B
HACTOSIIIEM JJOTOBOPE COOOMIEHHST MH(OPMALIMOHHOTO U PEKIaMHOTO XapaKTepa, B TOM 4HCIIe O MPEeUIOKEHHAX, 00 aKIUsIX, O COCTOSHUH OanaHca, o Onokuposke, 00 ycimyrax OITEPATOPA
M T.A. (Jlajiee — «PacchuIkay).

9.5. Honnuceisas nacrosiuii norosop, ABOHEHT JJAET / HE JAET (uenyxHoe 3auepkHyThb) cBoe cortacue Ha nonydenue or OIIEPATOPA ui yrnojHOMOYEHHBIX MM TPEThHX
JIMI PACCBUIKH, IIOCPEICTBOM OTIPABICHHS COOOIICHHII Ha HOMEpP MOOHIBHOTO TenedoHa W/WIM TOYTOBBIH dneKTpoHHbIH agpec ABOHEHTA, yka3saHHble B HACTOSIIEM JOrOBOpE, B
cooTBeTcTBHM ¢ Tabmuueid Nel:

Tabnnua Nel

HaumeHoBanue I/IHqJOpMaL[l/lI/I COTJIaCeH HE COITIaCCH

OTMETUTb 3HaKOM V

Mudopmarnys, cBi3aHHAs ¢ UCIIOJIHEHHEM J0TOBOPA, B TOM YHCIIEe HU3KHI OanaHc, OlIOKUPOBKA H T.J1.

Tpetoxenns OIIEPATOPA

Mudopmarmonnsie cooduieHus o6 yenyrax OITEPATOPA

Pexnamusbie coobimenus 06 yeayrax OTTEPATOPA

9.6. ABOHEHT cornamaercsi / OTKAa3bIBA€TCH (HYKHOE MONYEPKHYTH) Ha MHCIONL30BAHHE CBEAEHUH O HEM NPH HMH(OPMALMOHHO-CTIPABOYHOM OOCITYKUBAHHU.
/ (moxnuce/paciuppoBka).
Coracue Ha pacchUIKy AEHCTBYET Ha BECh IIEPHOA ACHCTBUS HACTOSLIETo 0roBopa uim 10 Momenra or3biBa ABOHEHTOM nansoro cornacusi. B ciiydae or3biBa cornacusi, pacchuika
HE OCYILECTBIISCTCS].

9.7. ABOHEHT cornamaercs ¢ teM, uto OIIEPATOP umeer npaBo Ha XpaHeHHe H 00pabOTKy, B TOM YUCIIe, ABTOMATH3HPOBAHHYIO, J11000i HH(OPMALIUH, OTHOCSILEHCS K IIEPCOHAIBHBIM
nanabiM ABOHEHTA, yka3aHHOH B HAacTOSIIEM JOTOBOpE, B COOTBETCTBHU ¢ PDenepayibHbIM 3akoHOM 0T 27.07.2006 roma Ne 152-@3 «O mnepcoHaNbHBIX NAHHBIX», BKIIOYas cOop,
CHCTEMAaTH3al1I0, HAKOIUICHHE, XpaHEHHE, YTOUHEHHE, HCII0Ib30BaHHE, PACIIPOCTPAHEHHE (B TOM YHCIIe Iepenady), 00e3nnunBaHue, 6J10KHPOBaHUE, YHUUTOKCHUE IIEPCOHANIBHBIX 1aHHbIX,
npenocrasieHHbIX OTTEPATOPY B CBfI3M ¢ 3aKJIIOYCHHEM HACTOSILErO J0rOBOPA B LIEISIX HCIIOMHEHHS JOTOBOPHBIX 00s3aTeIbCTB, a Takke pa3paborku OTTEPATOPOM HOBBIX POy KTOB
n yciyr u unpopmupoBanuss ABOHEHTA 06 Tux npogykrax u yciryrax.

Ha 00paboTKy nepcOHaIBHBIX JaHHBIX COIIACEH:

9.8.Cornmacue ABOHEHTA Ha 006paboTKy NepcOHaIBHBIX JaHHBIX JCCTBYET B TEYEHNE BCETO CPOKA JAEICTBHS HACTOSIIETO JOTOBOPA MM JO MOMEHTA €ro OT3bIBa (OTKa3a).

9.9. ABOHEHT noxrsepskaet u 3aBepsier OIIEPATOPA, uto yka3anHsie ABOHEHTOM B HacTOSIIEM JIOTOBOPE CBEACHHS, B TOM YHCIIE HOMEP MOOMIIBHOTO TeJie)OHA H/HIIN TTOYTOBBIH
EKTPOHHBII a7pec AOCTOBEPHbI, YTO HOMEP MOOHJIBHOTO Tesied)OHa M/HIIM MOYTOBBII IEKTPOHHBIN aJpec MPUHAUICKUT €My U HUKOMY JpyroMy. B ciiyuas HeIOCTOBEpPHOCTH CBEJICHHI
W/MITH NPUHAUICKHOCTH MOOUIIBHOTO Tene)OHa H/HIIN TIOYTOBOTO MEKTPOHHOTO aJipeca APYroMy JIHILY, BCIO OTBETCTBEHHOCTb, BOSHUKIIYIO C TaHHBIMH oOcTosiTenbeTBaMu, HeceT ABOHEHT.

O3HaKOMJIEH U COTJIACEH:

9.10. B ciyuae nepenaunt ABOHEHTOM Homepa MOOHIBHOTO TesedoHa H/UIIHM HOYTOBOTO IEKTPOHHOIO apeca, yKa3aHHOIO B HACTOSIIEM JIOTOBOPE, TPETHEMY JIUILY WIIM X U3MEHEHUS,
ABOHEHT o6s3aH yBegomuts 06 5roM OTTEPATOPA B Teuenue 1 (0aHOT0) pabodero aHs ¢ MOMEHTA HepeIadn WM H3MEHEHHs! HH(POPMALHH, TTOCPEACTBOM M10J[a4H THCbMEHHOTO 3asBICHHS
B ouc OITEPATOPA.

10. MIPOYHME YCJIOBUS

10.1 Croponsl ¢ yuerom 11.2 cT. 160 I'pakraHckoro koxekca P®, npuium k cornacuio o6 HCHOIb30BaHUU B HAacTOsIIIEM J[OroBope U COIYTCTBYIONIMX €My HOKYMEHTOB (DaKCHUMUIBHON
noxnucu Oneparopa (nasnee - pakcuMuIE), UMEIOIIEH PaBHYIO IOPHIMYECKYIO CHILy HapsLy ¢ COOCTBEHHOPYYHOH noanucsio. I1o TpeboBanuio CTOPOHBI MM UHBIX YHOIHOMOYEHHBIX JIMII,
JIOKYMEHT, HOIICAHHEI C HCTIONB30BaHNEM (haKCHMHIIE, TIOIEKHUT 3aMEHE Ha JIOKYMEHT MOANNCAHHbII COOCTBEHHOI OICEIO, B Te4eHHE 14 THEH ¢ MOMEHTa IPeIbABICHNs TTHCEMEHHOTO
TpeboBanust Ctoponbl, DakcHMuIIE IPOCTABIACTCS CHHUM ((HUONETOBBIM, YEPHBIM H T.11.) iBeTOM. Oneparop BIpaBe Mo CBOEMY YCMOTPEHHIO H3MEHSTh IBET (hakCHUMHUIIE.

10.2. HoanuceBas jnorosop, ABOHEHT naer cBoe cornmacue Ha 0e3BO3ME3HOE pa3MelleHre oOOpy/IOBaHHS CBA3M, HA NPOKIAJKY JMHHI CBS3M 10 OKOHEYHOTO OOOPYJIOBAaHHS B
MOMEIIEHHSX, SBISIOIINXCS OOLUIMM UMYIIECTBOM COOCTBEHHHKOB B MHOTOKBAPTUPHOM YKMJIOM J0ME B COOTBETCTBHH ¢ 1. | cT. 36 XKusmugHoro koaekca P® no mecty npoxuBanust aboHeHTa.

10.3.B ciyuae, ecii BHECEHHE H3MEHEHHIT B JI0TOBOP TTOBJIEKIIO He0O0X0auMocTh BhinoaHeHuss OTIEPATOPOM cBsi3i cOOTBETCTBYIOIIMX PaboT, 3TH paboTHI ITOJIEKAT OILIaTe CTOPOHOM,
10 MHUIMATUBE KOTOPOH ObIIN BHECEHBI H3MEHEHHS B JIOTOBOP.

10.4. TIpunoxenue  1oroBopy (Ne 1) sBIsieTCS HEOTHEMIIEMOH YaCThIO HACTOSIIIETO J0TOBOPA.

10.5. Bo BceM ocTaibHOM, YTO HE MPELYCMOTPEHO HACTOSIIMM J0roBopoM, CTOPOHBI pyKOBOJCTBYIOTCS HOPMaMH JIeHCTBYIOLIET0 3akoHOAaTebe TBO Poccuiickoit denepariun.

10.6. JToroBop cOCTaBIIEH B JIBYX 3K3EMIIISPAX, NMEIOIIHX OJMHAKOBYIO IOPUMUECKYIO CHITY, TIO OJHOMY JUISl Ka3KJI0M M3 CTOPOH.

10. PEKBU3UTBI CTOPOH
Oneparop AOOHEHT
000 «<kMAKCHUMA +» [25(6)
TOpuauueckuii anpec: 662970, KpacHosipckuii kpaid, MOJTHOCTBIO
. ’Kenesnoropck, rp-kt Kypuarosa, . 49, iom. 16; Jlata poXkaeHus « » T.
TlouroBkiii anpec: 662970, KpacHosipckuii Kpaid,
r. XKenesnoropck, np-kt Kypuaroga, x1. 49, nom. 16; Tlacropt BbLIAH «__ » 20 T,

MHH 2452046029 KIIIT 245201001

OI'PH 1182468032196

P/c: 40702810323300003785

Bank: ®UITMAJ "HOBOCUBUPCKUI" AO "AJTb®A-BAHK"
BUK: 045004774 Anpec Mecta peructpanuu (1o nactopry):
K/c: 30101810600000000774
rex: 8 (3919) 769-656

DaKTHIECKOE MECTO KHTEIBCTBO (YKa3bIBACTCSI, €CIIM HE COBIMA/ACT C aPECOM MecTa
perucTpanyn):

Aupekrop M. C. [Ipstuyk
M.IT

KonTakTHsblii TenedoH:

E-mail:

MOIIUCH « » 202 1.




Hpunoxenue Ne 1

k Jlorosopy Ne

Ha OKa3aHHE TEIEeMaTHYECKUX YCIyT CBI3U
U YCIIYT CBSI3M 110 TIepefaue JaHHbIX

¢ DU3HUYECKUM JIUIIOM

oT « » 202_r
Agnpec mnpenocraBienus goctyna k cetu OIIEPATOPA wu okasaHusi Yemyru: KpacnHospckuit  kpaidl, I JKemesHoropck,
1. Tpenmocrasienne nocryna Kk cetu OIIEPATOPA (pa3oBas ycayra):
CTOMMOCTb MPEAOCTABICHHUS JOCTYIA K CETH (TIOIKIIIOUCHHS) pyo.
Topsinok omaTe B TeueHue 5 pabounx AHEH ¢ JAaThl 3aKIIFOUYEHHUS IOTOBOpa
CpoK IIpetocTaBIeH s JOCTYTIA K CETH U PETUCTPAINH B CETH
2. CronmmocTh YCayru:
Tapudnbli miaxn
CroumocTb (py0./MecsIr)
Tlopsimok oniatel ABaHCOBBIH TIaTeX*
* - [lepBoHa4aNIbHBIIT aBAHCOBBIH [LIATEXK BHOCHTCS B ICHb 3aKJIFOYCHHUSI HACTOSIIETO JOrOBOPa M COCTABIACT - pyO0., KOTOpbIE 3a4UCIISAIOTCS Ha JIULEBON
cuer ABOHEHTA.
3. Yeayru no npepocrapieHnio peajibHbix IP-aipecos:
Peanpnsrit [P-agpec CroumocTb (py0./Mecsiir)
4. Tlopsiaok goctyna K Yejayram
Wwms (Login) IP adress
DNS server
Macka noncetu (Mask)
103 (gateway)
JIn4HBIi KaOUHET stat.maxima.best
MHbopMaMoHHBIN caiiT www.maxima.best
ITopran «ITomomuy help.maxima.best
TenehoH Al COPaBOK U TEXHUYCCKOMN MOICPKKH 8 (3919) 769-656
AJIpec TEXHUYECKOH CITy:KOb [Ip-xt Kypuarosa, 1. 49, nom. 16
E-mail mail@maxima.best
5. TexHuueckue nMoka3areli, XapaKkTepHu3ylolye KauecTBO YCIYT 10 nepegaye JaAHHbIX
Ioka3zarenb 3HaueHue
0JIOCA MTPOITYCKaHWsI JIMHHUU CBSI3U B CETH Iepelady TaHHBIX
HOTEpH MAKETOB HHPOPMAIINU He Gonee 1073
BpEMEHHBIE 3aIepKKH IPH Nepesade MakeToB HH(opManmu He 6onee 100
JIOCTOBEPHOCTH MepeAadn HH(POPMAIIH Kospduument ommbok B  makerax
un(popmanuu He 6onee 10
UCTIOJTb3yeMbIe a00HEHTCKHE HHTep(dEiCh (Hy)KHOE OTMETHTD V) [ Fast Ethernet
[J Gigabit Ethernet
[ 10 Gigabit Ethernet
TIPOTOKOJIBI TIEpeavr JaHHBIX TCP/IP
Bup () obopynoBaHus

6. YcaoBus mpeaocTaBiieHHs] YCJIYIH:

1. Beimasa ABOHEHTYVY IP-agpeca, a Taioke HacTpoiika ApPYrHX NapaMeTpoB, HEOOXOOMMBIX 1 paborsl B CeTH, OCYLIECTBIACTCS
OITEPATOPOM.

2. Bo mbexanne nmorepu padorociocodHoctd Cetn ABOHEHTAM 3anpemaercst ncnonb3oBars B CeTu:
cTekn npoTokoioB, ommmaHble 0T TCP/IP (NetBIOS, IPX/SPX u mp.);
cepsepsl DHCP;

PROXY -cepBepsl ;
cpezcTBa ceteBoil TpaHcsuuu agpecos (NAT/PAT).
Bo mbexanne morepu padorocmocooroctd Cetn ABOHEHTAM 3anpemaercst:
n3MeHaTh MAC-anpeca ceTeBbIX ILIaT;
paborars B Cetu nox [P-anpecom, ommunbiM oT BeimanHoro OTIEPATOPOM.

4. 3ampemnraercst pacrpocTtpaHiath B CeTH BpeIOHOCHBIE NPOTpaMMbI (BHPYCHI), a TaKke CBOMM Oe3leiicTBHEM (HampuMep, OTKa3oM
«BBUICUUTHY» 3apakeHHbIe Tporpammbl, oTkpeiTbie ABOHEHTOM mns moctyma co croponsl apyrux ABOHEHTOB) cnocoGcTtBoBath uX
pacnpoCTpaHEeHuIo.

5. OIIEPATOP He Hecer otBeTcTBeHHOCTH 3a jeiicTBuss ABOHEHTA B cetn u Ha kommbiotepe. Bee npuunasl HepabotocnocooHocTr MK
ABOHEHTA no Bure ABOHEHTA (uexoppektnas pa6bota [1IK aGoHeHTa, BUPYCHI, TPOSHEI, MOBTOpHAs HacTpoiika [10, HenmpaBmiIbHOE BBEICHNE
JIOTMHA U MapoJis, HaCTPOHKa M YCTAaHOBKA JOMOJIHHUTEIRHOTO 000pynoBaHus, u 1p.) BeicTaBisttorcs OTIEPATOPOM kak nonomHATENbHBIE paOoTEL,
u omtaunBarorcst ABOHEHTOM cornacuo Tapudam, pacrosioxeHHbIM Ha HHGOPMAIIMOHHOM TTOPTaje CETH.

6. Bce Bompocs! (3asBky, koHcynsrauuu 1 T.0.) ABOHEHT nonyuaet 1160 B oduce kommanuu: np-kt Kypuarosa, 1. 49, mom. 16 ¢ 9.30 mo
18.30 mbo mo Tem. 8 (3919) 769-656 (xpymiocyrodno). Bes momomnmtensHas mHopmarms Haxogurcst Ha caiite OIIEPATOPA:
www.maxima.best.

OIIEPATOP: ABOHEHT:
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/ M. C. Opstuyk / / /
[Momnucs / pacumdpoBka

« » 202 . « » 202
MII




